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Recall Bulletin
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PRODUCT SAFETY RECALL

SUBJECT: REARLIFTGATE LATCH ASSEMBLY
MODELS: 2002-2004 BUICK RENDEZVOUS

THIS BULLETIN IS BEING REVISED TC INCLUDE ALL 2003 YVEHICLES AND CERTAIN 2004
VEHICLES. :
DISCARD ALL COPEES OF BULLETIN 03030A, DATED OCTOBER 2003

CONDITION

General Motors has daclded that a dafect, which relates to motor vehicla safely, axsts in all
2002-2003 model vear and certaln 2004 model year Bulck Rendeawus modsl vehiclas.
These wehicles ware manufactured with a siructural support at the laich attachmantk In tha
rear fifigate that may be Inadequate to retaln the latch to the lifigate in certaln severe wahicla
crash events. if the lifigate were to open In a wahicle crash, an occupant could be ejected
from the wehlcle resuling In increased risk of persanal Injury.

CORRECTION

Pealers are to add structural reinforcemants to the lifigate in the area edjoining the latch
aggambly.

VEHICLES INVOLVED

Involved are all 2002-2003 model year and cerlain 2004 modsl| yoar Buick Rendezwus
vehicles built within these VIN breakpoints:

YEAR DIVISION MDDHEL. FROM THROUGH
2002 Bulck Rendezvous 23500001 25809118
2003 Buigk Randexawnus 33600011 356101958
2004 Bulck .Randeanus 45500001 48578451

IMPORTANT: Dealers should confirm vehicle eligibllity tirough GMVES {GM Vahicle Inguiry
Syetem) prior to beginning recall repairs. [Not all wahicles within the above
braakpoints may bae Inwolved.]
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For UE: For dealers with Involved wehiclas, a8 Campalgn Inltiation Detali
Report conteining the complets Vehicle ldentificalon Number, customer
name and address data has bean prepared and wlll be lvaded o the GM
DealerWorld, Recall Information webslte. Dealers that have no involved
wehicles curmmentty assigned, will not hawe a report avallable In GM
Daaleryerld.

Eor Canada & |PC: For dealars with involved whices, a Campaign Inltlation
Detail Raport containing the completa Vehicle |dentification MNumber,
custorner name and address data has been prepared, and i3 bsing
furnished to Inwohed dealers. Dealers that have no invalved wehicles currantly
assigned, will not receive a report with the recall bullstin. '

The Campalgn Inltiaton Detall Report may contaln customer names and addresses
obtained from Motor Vehicla Registration Recorde. The use of such motor vehicle
registrafion data for any purpose other than follow-up necassary io complats thla recall la a
volatlon of law In several afatas/provinces/countries. Accordingly, you are urged to limlt the
usa of this report to the follow-up neceasaryto complete this recall.

EARTS INFORMATION

Parts Pro-Ship Information — For US and Canada

Important: An Initlal supply of lifigate lock klts rethrad to compilete this recafl wiil be pre-
shipped to Imwlved dealers of record is pra-shlpmant Is schaduled to begin
the week of June 7, 2004, and will ba agpm:dmah 20% of each dealers
Inmlmnti whicles. Prn-shlppad parts will be charged to dealer's open parts
accou

Additional parts, If required, are io be obialned from General Motors Service Pars
Operations (GMSPO). Pleasa refer to your “involved wehicles lising” before ordaring paris.
Normal orders should be placed on a DRO = Dally Replanishment QOnder, In an smargency
situation, parts should be ordered on & CS0 = Customer Speclal Order.

Part Numbar Deacription . QuantityVehicle
10351118 LiGate Lock Kit 1
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SERVICE PROCEDLURE

The following sendce procedure provides Instructions for Installing reinforcemants to the
rear [ifgate and latch. All parts neceseary to parform the Installation are induded in tha kit.
For additional Information on fim remowal, see the Body and Accessorigs section of the
appropriats Senvice Manual or Sl

Tools Requirad

« J 38778 Door Trim Pad and Gamilsh Clip Removar

y
Ll

Impartant

Read the completa sarice procadure befara baginning the repair.

Before beginning, open the lifigate lock kit and review the contents.

—
-

(1) Outer Metal Strap

(1) Inner Metal "Z" Strap

(8) Riveta

(3YReplacamaent Laich Scraws
(2) Bolts

(1} Striker Shim

Open the rear lifigats.

Release the four latches that secure the access trim panel to the inalde of the llftgate,
and ramowa the panel.

On whicles equipped with an Inside pull stap, remove the two acrews that attach it to
the lifigale.

On wehicles equipped with a "pocket® on the botiom edge of the interior irim panel,
remowe the two screws at the opening.

Notice

Fallure to follow the next step In the exact sequence that it Is writen may result In
damage to the Interlor iim panel. Read the entire step BEFORE doling anything.

Using fools other than thosea listed or using exceasive force wlll damage the intarior tim
panel.

Release the refmining clips that attach the botiom ﬁactinn of the intarior trim panel to the
lifigate and partially lowsr the panel.
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Important

The illustration below shows the locaticn of the twalve fasteners in the botom section of
the trim panel. '

5.1 Thera are a iotal of twelve fasteners, six upper (1) and six lower (2), that must be
released In order o “lower* the botiom saction of the Interior im panel from the

5.2 Using J 38778 (1), release the six upper retainers (Z) from the lifigate. Do not
attempt fo release the &lx lower retainers untl all of the upper retelners are
releasad.
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5.3 Once the six upper retainers (1) have been raleased, the interior tim pansl {2) can
ba slightly pulted down in the middle o improve ool (3) access io the sixlower
retainers located down inside the pansl.

54 Starfing In the middla of the pansl and working toward the outer edge, use J 38770
(1) to release the three lower retainers {2) on the right side. Than repaat thie atep
beglnning in the middle and working toward the left side.
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Do not allow tha Interior tHm panel to "hang” for prolong periods of ima {lunch, braaks,
owarnight, etc.) after lowaring it In the next stap. Support the pansl to the lifigate whan
necessary with strips of masking tape.

55 Carefully lower the botiom gection of tha interior dm panel (3) away from the (Ifigats
(1) th accese the smali clear plastic water daflactor In the nex step. It 12 not
neceasary to release the retainer (2) located on each side of the liftgate glass or
the retalners along the topa {above the glass) of the panel.

. 6. Remowe the small clear plastic watar deflactor that covers the opening in the lifigate for
latch access.

7. Remowve the three TORM® head screws that attach the latch to the lifigate and discard
the screws.

8. Remows tha latch from the lifigate and disconnact the elactrical connaction.

9. Remove the nine screws that attach the lifigate lower molding io the axterior of tha
lifigata. Tha nine screws can be found along tha Inside bottom adge of the lifigate.

10. Carefully reloase the relalners that attach tha upper adge of the lifigats lower mealding to
the tall lampflcense plate located directly above It. Remaove the molding.
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11. COnce the Iiftgate lower molding has baen removed, the section (1) of the Iifigats whers

the reinforcemant Is to be installed can be saen.

Important

When the outer metal strap (3) s propery positioned in the next step, the curved comer
on each end will align with the curved comers (2) on the litgate. In addition, two ofthe
thrae small holes (1)in each side ofthe strap will be upward.

12. Position the outer metml strap (3) to the outside of tha liftgate as shown.

13.
14.

15.

While holding the auter metal strap (1) In position, mark the location of the two holes {2}
in the center of tha atrap on the liftgate with a pencil. Remowe the outer metal strap.
Laing a 5M6 Inch ddll bit, drill holas in the liftgate at the two locations marked In the
previous atep.

Position tha outer metal strap to the lifigate and hold it In place with a couple of piecas of
masking tape.
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16.

17.

18.

18.

important

Tha abow illustration shows tha inslda of the lifigate with the latch remaoved (1) and with
the inner metal "Z" strap (2) Installed.

Inatall the Inner metal "Z" strap (2) as shown ingide tha opaning in the lifigate whers the
lateh is Jocated.

While holding the "Z" strap in posltion, Install the two bolis through the holas of the outer
metal strap, the lifigate, and Into the weld nuts on the "Z" strap. Align the cuter metal
airap fo tha lifigata. Tighten

Tighten the bolts to 10 N-m {88 1b In).

important

Before making the holes in the nesxt step, make sure that aach gection of the gutar metal
strap Is flush to the lifigate. Starting at the centar, apply pressure to the right slde ofthe
strap, working your way outwards towards the end. As vou pass seach hole, mark its
location on the liftgate with the pencil. Repeat this procedure on the left side of the strap.

Using a pandll, mark the location of the remalning six holes in the outer metal strap.

Using a 3AB Inch drll bit, drll holes in the liftgale at the six locations marked In tha
pravious step.

inpnrtnni_
Asgtandard typs rivat gun will be required for installing the rivets In the next step,

Beginning on the right slds of the outer metal strap, and using the rivets supplied In tha
kit, attach the atrap to the lifigats at the thres drdlled helea In the ordar llstod below.

1. Inboard rivet

2. Center rivat

3. Qutboard rivet
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21. Repeat riveting sequence on the left side of the outar metal strap.
22. Remove the masking tapa.
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23.

24,

25,

26,

27,

28,

29.

Connact the elacirical connectors o the laich and Install the assembly back inside tha
opening In the lifigate. Install the three new bolts supplied In tha kit. Tighten

Tighten to 10 N-m {88 Ib in).
Reposition tha claar plastic water defiector over the opening.
1

1387552
Remove the sirlker (1) for tha lifigate latch from the body.
important

The pumposa of Instaliing tha shim to the sirlkar In tha nex stap |s to compsansate forthe
thickness ofthe "Z" strap inetfalled baetween the latch and the lifigats.

Install the shim Includad In tha kit batwean the body and the striker.
Reainstall the balts. Tighten

Tighten t2 25 N-m (18 [b f).

Position the liftgats lower molding to the exterior ofthe lifigate and engage the retalners
along the upper edge.

Install the nine attaching screws along the Inslde botiom edge. Tighten

Tighten to 2 N'm {18 1b In).

Poslton the Interor tim panel to the liftgate and engage the ratalning clips.

. On wehicles equipped with an Inslde pull strap, poslticn the strap to the Intsrlor fim

panel and install the two screws. Tightan
Tighten to 2 N-m {18 b in).

On wehiclas aqulpped with a "pocket” on tha bottom edga of the Interior tim panal, install
the two screws et the opening. Tightan

Tighten to 2 N'm (18 1B in).
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33. Install the access trim panel to the Inside of the liftgate, and secure the four lajches.
34. Closetha lifigata and verify latch operation,

COURTESY TRANSPORTATION

The General Motors Courtesy Transporiation program is intended to minimize customer
Inconvenlence when a vahlcle requires a repair that la coveraed by the New Vehicle Limited
Warranty. The avallablllty of courtesy franspartation to customers whose vahicles are within
the wamanty coverage period and Involvad In a product racall Is very important In malntaining
customer satisfaction. Dealers are fo ansure that these customera undarstand that shuitle
senrdce or some ather form of courtesy frangportation Is avallable and wlll be provided at no
charge. Dealers should refer © the General Motors Service Policies and Procedures Manual
for Courtesy Transporiation guldelines.

CLAM INFORMATION

Submit & Product Recall Claim with the information indicated balow:

PART PARTS LABOR LABOR
REPAIR PERFORMED | CODUNT | PARTND. | ALLOW | CC-FC oP HOURS
Inatall Liftgats Look Kit 1 — e MA-G8 | V1028 0.8
Courtesy Traneporiation NA NiA N/A MA-BE e WA
* For Recall Adm Inistrative Allowance, add 0.1 hours io the "Labor Hours",

h Thae "Paris Allowance” should be the sum otal of the current GMSPQ Deaalar net price
plus epplicable Mark-Up or Landed Cost Mark-Up (for 1IPC) for the llfigate lock kit
neaded to complate the repalr.

**  Submit courtesy fransportaion using nommal labor operations for courtesy
' fransporiation aa indlcated In the GM Service Policies and Procedures Manual.

Refar to the General Motors WINS Claims Procassing Manual for detalls on Product Recall
Clalm Subm|sslon.

CUSTOMER NOTIFICATION — For U3 and CANADA

Gonaral Motors will notify customers of this recall on their wehicle (ses copy of customar
letter Included with this bulletin).

CUSTONMER NOTIFICATION - For PG

Lettars will be sent to known ownars of necord located within ereas coversd by the US
-National Traffic and Moior Vehlcla Safety Act For owners outsida these areas, daalars
should notify customers using the attached sample Istisr,

R LR SIBILITY - For US and IPC (US States, Territories,

and Posseas|one)
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The US Natlonal Traffic and Motor Vehicle Safety Act provides that each whicle that is subject
ic a recall of this type must be adequately rapalrad within 2 ressonable tims after the
customer has tendered It for repalr. A fallure to repalr within sbdy dayes aftar tender of &
wahicle is pima facie evidence of failure to repalr within a reasonable ime. Ifthe condltion is
not edequatsly repaired within a reascnable ime, the customer may be entitled o an
ldentical or reasonably equivalent vehicle at no charge or o a rafund of the purchase price
less a reasonable allowance for dapreclaton. To awid having to provide thesa
burdesnsome remedles, every affort must be made to promptly schadule an appaintment
with each customer and to repair thair whicle as soon as possible. In tha recall notification
leters, custhmers are told how % contact the US National Highway Trafflc Safety
Acminigtration if the recall is not completed within 2 reasonable fimea.

DEALER RECALL RESPONGIBILITY - ALL

All unsold new wehicles In dealers’ possasslon and subject o this recall musgt be held and
inspectedirepalred per tha sendce progedure of this recall bulletin befare customers take
possession of these vehicles.

Dealers are t0 serica all wehicles subject to thls recall at no chage v cusiomers,
regardlese of mlleags, age of wehlde, or ownership, from thla ime forward.

Customers who have recently purchased vehicles sold from your vehlde Inventory, and for
which there is no customer Information Indicated on the dealer Histing, are ta be contacted by
the dealer. Arrangemaents are to he made o make the required corraction according to tha
Instructions contalned In this bulletin. Acopy of the customer letier la provided In this bullatin
for your use In contacting customers. Recall follow-up cards should not be used for this
purposse, since the customear maynot as yet have racaived the notificaticn letier.

In summary, whenever a vehicle subject o this recall enters your vehicle Inventory, or ls in
your dealership for senice in tha future, you must take the steps necessary to be sure the
recall correction has been made before sealling or relaaging the vehicle.
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Jume 2004

Dear General Motors Customer:

This notlce is sant to you In accordance with the requirements of the Natianal
Traffic and Motor Vahicle Safaety Act. Federal regulatlon requires that any
vehicle lessor recaiving this recall notice must forward a copy of this notlce to
tha lessee within ten days.

Reamon For This Recall: General Motors has decided that a defect, which -
relates to motor vehicle safety, exlats In all 2002 and 2003 model year and
certain 2004 model year Buick Rendezvous model wvehicles. These vehicles
ware manufacturad with a structural support at the latch attachment in the rear
liftgate that may be Inadequate to ratain the latch to the liftgate in certain
sevare vehlcle crash events. I the liftgate were to open in a vehicle crash, an
nccupant could be ajected from the vehicle resulting In Increased risk of
personal injury.

What WIll Be Dons: Your GM dealer will add structural reinforcements to the
liftgate in the area adjoining the latch assembly. Thls service will ba
parformed for you at no charge. '

How Long WHl The Rapalr Take? Thiz service correction will take approximately
40 minutes. However, due to service schaduling requlraments, your dealar
may naad your vehicla for 8 longar pericd of time,

Contacting Your Daaler: To limit any possible incanvenience, we recommand that
you contact your GM dealar as soon as possglhble to schaduls an appointmant
for this repalr. By schadullng an appolntment, your dealer can ensure that the
necessary parts wlil ba awvailable an your schedulad appolntment date.
Should your dealer be unable to echadule a service date within a reagonable
timea, yvou should contact the appropriate Customer Assistance Center at the
listad number balow. Tha Customar Asalatance Centars hours of operation

ara 8:00 AM - 11:00 PM, EST, Monday through Friday.

Division Number Text Telephonas {TTY)
Buick 1-8686-608-8080 1-800-D32-8425
Puerte Rico — English 1-800-458-8092
Puerto Rlco — 1-B00-458-8B53
Espafiol
Virgin Islands 1-800-456-0284

If, after contacting the appropriate Customear Asslstance Centsr, you are still
not satisfiad that we have done our best to remedy thls condltion without
charge and within a reasonable time, you may wish to write the Adminlstrator,
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National Hlghway Trafflc Safety Adminlstration, 400 Seventh Strest, SW,
Washington, DC 20580 or call 1-B88-327-42386.

Customer Raply Form: The enclosed customer reply form identiflas your
vahlclie. Presentatlaon of this form to your dealar will assgist In making the
necessary correctian in the shoriest poasible time. If you no langer own this
vehicle, pleage let us know by completing the form and mailing it back to us.

Courtesy Transportation: |If your vehlcle is within tha New Vehicle Limitad
Warranty your dealer may provide you with shuttle service or scme other farm
of courtesy tranaportation while your vehicle is at the deslarship for this
repalr. Please refer to your Owner's Manual and your dealer for detalls on
Courtesy Transportation.

Recall Information Online: More Information about thls recall (Including
answers to frequently asked questlons) |le available online at the Ownar
Center at My GMLInk. This free anline asarvice cffers vahlcle and ownershlp
related information and toole tailored to your speciflc vehicle. To join, visit
www.mygmilnk.com, and enter vour vahicle’s 17-character wvehicla
identification number (VIN) shown on the enclosed form to get the most
personalized information for your vahicle,

We are sorry to cause you this Inconveniance; however, we have taken this
actlon In tha Interest of your safety and continued satisfactlon wlth our
products.

General Motors Corporation

Enclosure
03030



