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National Highway Traffic Safety Administration

400 7* Street, SW

Washington, DC 20590

A-Pl'“ 6, 2004

RE: Safety Recall Campaign
Turtle Top Recall Campaign Number: RCN-040312
National Highway Safety Administration Assigned Recall Number: 04V-149

Dear Mz, Taylor,
Enclosed please find a final hard copy of our customer notification letter, with changes per your

recommendations in your fex dated 04-01-04. Also enclosed is & copy of our letter to our dealers and the
Technical Sarvice Bulletin for the instructionk to change the AD-100 electric doot motor assembly emergency
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. CUSTOMER NOTIFICATION LETTER

Tarfle TOP N

67810 State Road 15 New Parls, indians 46553
your Dealer should have the parts In stock. When you take your vehlcle to your dealer,
show the dealer this latter. If this letter is misplaced, your dealer will still do the work

free of charge to you. If your vehicle has already had the remedy performed prigr to
this racal), Turtle Top Wil reimburse owners for pre-notification remedies.

If you or your organization Is the lessor of the affected vehicle, then you are required by
federal regulations to notify the vehicle lessee by first class mall within ten {10} days
from receipt of this letter of this recall.

Address or owhershlp change:
If you have changed your address, sold or traded your vehicle, please lat us know.,
Please fill out tha enclased change of address / vehicle ownership postage pald
poetcard and drop It in the mail to us as soon as possible. Your cooperation in
supplying subsequent vehicla ownership information is greatly appreciated.

W you have any quastions:
E Turlle Top customer satvice/warranty department will ba happy to assist you with any
gquestions or if you have any problem obtaining the neaded repair.

Call: {574) B34-4340 or (800)298-2105 extensions 181 or 131
Office Hours: Monday-Friday: 8:00 a.m. — 5:00 p.m.
Or you may condact us through the Intemet at. www.turtistop.com

After contacting your dealer or Turtle Top, if you are still not abla to have the safety
defect remedied without charge and within a reasonable time, you may submit a written
complalnt to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Strest, SW, Washington, DG 20580 or cail 1-888-327-4236.

Thank you for your attention to this important eafaty matior. We regret any inconvenience this recall
may cause you.

Sincerely,

Janet .. Kercher-Dudlay
Standands Engineer / RCN-040312 Administrator
. Turtle Top

Enclosure — Change of Address / Vshicle Ownershlp Postcard

Phone 574 B31-4340 = Fex 574-8314349
www. furifadop . com



CUSTOMER NOTIFICATION LETTER

Y
Turtle TOP i of gt Pt o,

67818 Stwie Road 15 New Pards, Indiana 48553

SAFETY RECALL NOTICE

April 7, 2004

Turtle Top Recall Campalgn Number: RCN-040312

National Highway Traffic Safety Administration Assigned Recall Number: 04\!"-1 48
Vohicle ID Number:
Turtle Top ID Number:

End-User Customaer Name
Address
Clty, 8T zip

Dear .

This notice is sent to you in accordance with the requirements of the National Trafflc and Motor
Vahicle Safety Act.

Turtle Top has decided that a defect which relates to motor vehicle safety exists in Van Temras and
Terra Trangparts manufactured betwean May 01, 2002 and March 12, 2004, This recall affects
vehicles installed with an AD-100 electric door motor assembly emergency releass handle (lever).

What the safety concern Is:
The electric door motor assembly emergency release handle (lever) could possibly
break when pulling on the handie for emergency egress to open the slde antry / exit
door. The handle breakage could potentlally oceur on the extensgion arm whera the
handle body attaches to the door motor assembly. Egress through the side entry / exit
door could ba difficult If the handle assembly breaks increasing the risk of parsonal
injury to occcupants.

What |s Involved In this recall:
Vehicle owners are to contact thelr dealer for scheduling the recall service work. Turtle
Top dealers or approved service centers will remove the emargancy relaase handle and
reinstall a replacement handla in affected vehicles. Service work to vehicle owners will
be done without charge (parts and labor).

The time I takes to parform the recall eervice work is less than 15 minutes. Dua to
scheduling issues, your dealer may naad your vehicle for a longer period of time.

What we are requesting you do;
Contact your dealer as soon as possible to scheduls a service date and check that
parts ara In stock for recall number RCN 040312, Parts are immediately available and

Phong 574 831-4340 = Fax 574-831-4349
www.lurthatop com
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A Diviston of Indupengiari Prutsctinn Cu., Int.

47819 State Rood 15 Mew Paoris, Indiong 46553

Phone 574 8314340 - Fox 574 831-4349

E-muil ttsp@turtietop.com or ttbws(@terratransit.com
www_tortletop.com o www.lsrratransit.com

AD-100 Electric Door Motor Assembly

Emergency Relaase Handle Change Instructions
RCN-040312 (NHTSA Assigned Recall # 04V-149)

BULLETIN NO.
T5B-040312

Modelg: Van Terra and Terra Transport

Issue: The electric door motor assembly handle (lever) could possibly break when pulling on
the handle for emergency release to open the side entry / exltt doaor.

Requirad Paris: AD-100 Emergency Releass Handle (Lover) Replacement Kit—Turtle Top

Part # 5P105843.

Kit includes: (1) emergency releasse door handle assembiy, (1) push rod shaft (1) 9/84ths allen
wrench, (1) emergency ralease instruction sign, (2} handle mounting bolts, (2) sigh mounting
scraws, (1) instruction sheet, {1} vehicle ID and recall work completion form and {1) retun
address labal for retuming parts and paperwork to Tudle Taop.

: Rafer to photas and Instructions In this bulletin. Tha
door motor handle (laver) to change Is next to the curb-slde entry /
axlt door and Is shown In Phaote 1. The covar pleca over the door |3
motor assembly may be ABS plastic, vinyl uphcistery or weod. The
handle can be changed withcut removing the cover pisce.

1. Unsgcrew the two mounting bolts holding the door metor handle
assembly with tha 9/64ths allen wrench provided in your repalr
kit. A power drill may be used with a 8/64ths aflen key. If the
mounting bolis are nat fully exposad because of the poeition of

felt backing material around the mounting bolts, carefully trim the

felt away uaing a stanley knife. {Photo 1)

2. Gently remove the handle assembly, the push rod shatt ia ex- N -
posed under where the handle assembly was mountad, There is | 8
a spring on the shaft. This spring will be usad with the now e

handle assembly. {Photo 2)
- :

3. Remova push rod shaft by pulling
and remove spring from shaft. Placa this same spring on new shaft

new push

outward

included i kit and reinstall new shatt in hole. (Photo 3} Note that
new shaft has end that is flush with end of white bushing on the
shaft. Old shaft has end that protrodes from bushing. [Photo 2)




67819 State Roud 15 New Paris, Indiono 44553
Phone 574 831-4340 - Fox 574 83]-4349

4
TllﬂlemE | E-moil tsp@turtletop.com ur‘nhus@termtmnsi‘t.nm

& Kielilnn of Indapandent Pratoction o, lne.

wwwiutletop.com or www.ierratransit.com

AD-100 Electric Door Motor Assembly

Emergency Release Handle Change instructions
RCN-040312 (NHTSA Assigned Recall # 04V-149)

BULLETIN NO.
TSB-040312

4, Before installing new handle note very small *dimple”
aligns the handks for mounting. {Photo 4}
5. Place the mounting hole on the handla assembly that

on the handls assembly. This dimple

is nearest to the dimple in the highest

position. Install new bolts Included in ths kit to mount the handle assembly to the door

motor assembly. Hand tighten mounting bolta snug.

(Photo 3)

6. Changse the EMERGENCY RELEASE instruction sign with the sign included in the kit This
is Important as the new sign Instructs to turn the lever and the old sign instructad to pull the

lever. {Fhoto 8)

¢

Yerifigation: It is very important to verify the doar handle is set
corroctly and that the door will open-when the handle is engaged. f§
To check that the door handle will releusse the door, make sure

the door is cpen at lesa than a 90 dagree angle from the side of

tha vehicle. Bogin with the handle In the upwerd poshtion
stalled, Tum the handla counter-clockowise until it stops.

should be able to fresly open and closa the door and It should

swing smocthly. Return handie to up position. (Photo 6)
gmtlun Time: 15 mlnutas

w Andrtla'nal TooKs): Philllps and/
ar square head bit for the scraws to change the Erwezrg:zm::yr

Ralgasa inatructlon sign. Stanhy knife.

Yamanty Statug: For ralmbursament the removed parts
{handle, shaft and mounting bolts) must ba returned to Turtla

as In-
You

Top along with the vehicle 1D and recall work completion form

completely fllled out by tha servicing dealer.




DEAL ER NOTIFICATION LETTER

Tll I‘"B-mE . Division of indapendant Protecion Co., inc.

87919 Siale Road 15 New Pans, indfaria 48553

SAFETY RECALL NOTICE -

April 08, 2004

Turtle Top Recall Campaign Number: RCN-040312
National Highway Trafflc Safety Administration Assigned Recall Number: 04v-149

Dealer Name
Addrass
City, ST zip

Dear Osealer,

This notice |s sent to you in accordance with the m-qulramarﬂs of the National Traffic and Motor
Vehicle Safaty Act.

Turtle Top has decided that a defect which relates to motor vehicle safety axists in 'u'an Terraa and
-Terra Transports manufactured between May 01, 2002 and March. 12 3004 This recalt affects
vehicles instalted with an AD-100 electric door motor assembly amgmarjcy releage hgndle (lever).

What the safety concem Is;
The electric door motor agsembly emengency rdleass handle (lever) could possibly
break when pulling on the handle for emergency egrees tc open the side entry / exit
door. The handls breakage could potentlally occur on the extension am whers the
handle body attaches to the door metor assembly. Egress 1hmugh the side entry / exit
door could be difficult if the handie assambly I:lraaks increasing the risk of personal
injury to occupants.

Some of the involved vehldes may still ba in your dealer inventory. | Federal law - .
requires you ta complete me recall servloe work on these vehlclas befom retall dellvery.

What Is Invnlwd In this recall:
Vehicle owners will be instructed to contact malr degler for recall service work, Turtle
Top dealers or approved service centers will remove the emergency release handle and
rainstall a raplacement handla In affected vehicles. Servige work to vahicle owners will
ba done without charge {parts and labor). Transportation costs will not ba reimbursed.
Reimbursement for recall service work will be credit to your dealership upen receipt into
Turtle Top of the appropriate completed recall paperwork and retum of the recalled
parts. A copy of the racall policy and procedurs gukieline is enclosed.

Should your dealership have affected vehicles in your inventory, the service work must
be completed prior to finalizing the sale and delivery to a vehicle purchaser, Also,

Phonea 574 831-4340 = Fax 574-B31-4349
www.iwrbeatop, cont




Deal FrR NOTIFICATION LETTER

T““lempm — . Division of independent Protactfon Ca., Inc.

67019 State Road 15 Now Pavs, Indiana 46553

should your dealershlp be a lessor, any lessees must be notified by first class mail
within tan (10) days from recelpt of this |stter.

Recall repalr parts kits are immediately available from Turle Top. The kit part number
Is SP105643. The tima it takes to perform the recall service work is less than 15
minutes. Service instructions, paperwork to fill out and a retum addrass labsl for
returning the parts io Turlle Top will be included in the repair kit. A copy of the
instructions, TSB-040312, Is Included with this letter.

Owner address or change to ownership:
Turtle Top will begin malling out notification letters to vehicle owners on April 8, 2004,
We have compiled a listing of affected units sold through your dealership which is
enclosed with this letter. Since some vehicie owners da not retum thalr warranty
registration cards, in order to nagister thair vehicle with Turtle Top, there are incomplate
ownership reconds that we wish to finalize in order trace owners of affected vehicles.
We would appreciate It if you could check your records and provide updated vehicle
ownership information on individuals / enganizations that have purchased Van Temrras or
Tema Transports through your dealarship.  Your cooaperation in supplying vehicle
ownership information is greatly appraciated.

If you have any questions:
Turlle Top customer service/warmanty department will be happy to assist you with any
questions.

Call: {574) 834-4240 or {800)206-2105 extensions 181 or 131
Office Hours: Monday-Friday: 8:00 a.m. - 5:00 p.m.
Or you may contact us through the Intemet at: www_turtlsiop.com

Thank you for your attention to this important safety matter. We regret any inconvenience this recall
may cause and appreclate your cooperation in correcting this matter.

Sinceraly,

Janet L. Kercher-Dudley
Standards Engineer / RCN-040312 Administrator
Turtle Top

Enclosure — Technical Service Bulletin 040312
Enclosure — Recall Work Palicy and Procedure
Enclogure — Dealer Specific List of Affected Unhs

Fhone 574 831-4340  Fax 574-831-4348
www_lurtiatop. com



