March, 2004

Dear Maserati Daaler:

This notice is sent to you in accordance with the requitements of the National
Traffic and Motor Vehicle Safety Act.

Maserati 8.p.A., the manufacturer of Mascrati automobiles, has decided that a
defect, which relates to motor vehicle safty exists in certain 2002 through 2004
maodel year Maserati vehicles,

The defect involves two of the four securing bolts in the stecring assembly that
mey not have had a locking compound applied ta the threads prior to installation,
As a result of the omission ef the locking compound, the bolts may become loase
when the cars are driven aggressively. Such circumstances could lead to a
reduction in vehicle control and possibly a erash. The vehicles possibly affected
are as follows:

Model yeara 2002 through 2004 Spyder ankl Coupe with Vehicle Identification
Numbers from ZAMBC38A320005335 to ZAMBC38A340011963 which have n
Vehicle Assembly Number from 6605 to 13190.

The remedy consists of replacing the two affected bolts with new bolts that are
coated with a locking compound.

This operation will be performed free of charge to the vehicle owner, and will
require up to approximately § hour to complete.

We have eccordingly sent notices to all owners of the affected vehicles advising
them of this problem end requesting that they contact any Authorized Maserati
Dealer for the repairs, as per the attached notification letter.

Federal reguiation requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten worldog days.

Magaratl North Amarica, inc.
250 Sylvan Avenue, Englewond Cliffs, M) 07632
Telephone: 201.816.2600 Fax: 201 B16.2626



A supply of these parts will be shipped automatically to you based on the number
of vehicles in your servicing area. Any additional quantities must be ordered, as
needed, from our Parts Department,

Upon transmitial of the repair under the normal warrenty system, we will of course
reimbxirse you for the parts and the labor necessary to carry out this campaign.

Obviously, if you have any of the affected vehicles in your stock, you must not sell
them until you have performed the necessary repairs. If you have already sold any
vehicles with the chassis numbers specified in the enclosed instructions and heve
not yet sent in the new owner information to MNA, please do so at once so we may
notify these owners.

Thank you for your cuupcrauon

/E'Timﬁg
el r—e——"

7 Enzo Francesconi
Vice President of Technical Services

Mamaroli Morth Amearica, Ine.
250 Sylvan Avenue, Englewaad Cliis, N 07532
Telephone: 201.816.2600 Fax: 201.816.2626
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INTRODUCTION:

VEHICLES:

CONDITION:

REMEDY:

RECALL CAMPAIGN NO. 106
Mazerati Spyder and Coupe
“Steering Rack Bolts”
RECALL CAMPAIGN OVERVIEW

Maserati Spyder and Maserati Coupe

Recall Campaipn No. 106

See the attached list of affected wehicles

Madel years 2002 through 2004 Spyder and Coupe with Vehicle
Identification Numbers from 5335 to 11963 which have a Vehicle
Assembly Number from 6605 to 131990,

The defect involves two of the four securing bolts in the steering
assembly that may not have had a locking compound applied to the
threads prior to installation. As a result of the omission of the locking
compound, the bolts may become loose when the cars are driven
aggressively, If this condition was to exist while the customer was
driving, it could pose a potettial safety risk to the driver as well as
other vehicles and patentially result in damage to the vehicle or
property and possibly crash.

The remedy consists of replacing the two affected bolts with new
bolts that have a locking compound applied.



PARTS:

LABOR:

REIMBURSEMENT:

RECALL CAMPAIGN NO. 106
Maserati Spyder and Coupe
“Steering Rack Bolts”
RECALL CAMPAIGN OVERVIEW
PAGK. 2

The parts required for this repair are identified by the following part
numbers:

Part Quantity Deseription
Number

202665 2 Bolts

11190574 2 Tapered Washer
12641021 2 Flat Washer

Replacement of the two Steering Rack Bolts

Cost Code v 24
Problem Code...........ocnmrec e sesannaasses e sessessesrae X
Component Code .o 510032
Labor Operabion......co.oiuiinanainan i s 5.10,.032.8 (0LE h}
Campaign NumbeT ...t ess e s eeseesmeenes 106

Upon receipt of a warranty claim via ModisCS



RECALL CAMPAIGN NO. 106
Maserati Coupe and Spyder
“Steering Assembly Bolts”
Technical Instructions

NOTE: Befare starting this procedure, you MUST read these instructions carefully
and completely.

1. Using MODIS, check to be certain that the vehicle has not had the procedure
performed previously.

2. Raise the car on a lift.

3. Remove one of the two bolts on the sieering rack where the steering column
attaches. (Picture 1)

4. Check the bolt hole threads with a 10 x 1.25 tap.

3. Clean the bolt hole to ensure there is no debris remaining after using the tap.

6. Install the new bolt and torque to 25 Nim,

7. Remove the second bolt and repeat steps 4, 5 and 6.

8. Perfonm a final torque of 40 Nm on both bolts.

9. Apply red touch-up paint (obtained locally) to the breather outlet pipe on the L/S
cam cover. (Picture 2) This will be used to identify that the recall has been

completed.

| Picture 2



Recall 106 - Steering Bolts

VIN  Assambly VIN  Assambly VIN Assambly
Number Number Number Numbar Number Number
5335 B&05 5803 7056 5874 7130
5336 B623 5604 7074 5875 7145
5337 B771 5B05 7067 5876 7107
5338 BB3T SB0G 7121 85877 T3
5339 BEB1 BHOT FO77 5878 7113
5340 Baas 5808 7058 5B73 7186
5379 BE48 B8O Y080 5es0 7117
6380 6959 5810 TO53 5831 7105
5381 6867 Ba11 7076 beas2 7138
5382 6593 5812 082 5883 T118
5385 6744 5813 TO61 5834 7261
5397 6754 5614 7189 B8aD T126
5465 BBg2 5815 7064 £888 7543
5466 6791 5816 7067 5887 7127
5457 8702 5817 082 5888 7132
G466 6734 5818 7100 5889 7148
5459 6729 5818 7068 B840 7170
5470 8723 5820 7078 5891 7153
5471 8740 5821 7085 5982 7154
5472 6319 5822 7088 5853 7143
5473 6783 5823 TO87 5864 1313
5474 6750 o824 7088 5855 7142
5536 6802 6826 7084 5856 1148
£537 &900 6E28 7098 5857 174
5538 6800 GB27 7108 G868 7187
5684 8310 6828 7096 5859 7161
5585 6854 5829 7110 5300 7166
5588 6882 5830 7108 5801 7146
5587 3861 5831 7097 ouoz 7151
5538 6916 8632 7103 56803 7208
5638 8827 6833 711 5604 7169
5840 $adaq 5834 7i12 5505 T162
5841 B951 5835 7129 5806 T175
5642 7028 585235 7086 5807 Ti85
6BE3 BO13 5837 TOEB 5908 7160
S554 6936 5E3B 7078 5b0g 71683
5789 FoM S5H3D Foe2 5910 7182
5790 7034 5840 7083 5911 7187
5781 7040 S8 7084 5912 7262
(it TO41 ap42 7080 E913 T124
5793 o562 5843 7083 gl | Ti22
5704 TO47 5844 7088 5915 7144
6796 7035 5845 7086 6916 7140
5705 7045 5845 7118 6915 7102
5797 7072 G047 7101 G920 7136
5801 7070 5866 7271 sa21 7133

5802 7055 8873 7116 5822 7123



Recall 106 - Steering Bolts

VIN  Assembly VIN  Assambly ‘VIN  Assambly
Number Number Number Numbear Mumbar Number
6523 7104 6014 7278 a167 7370
5524 7120 8015 7235 8168 To06
5925 7114 5018 7187 6169 7364
s928 7128 6017 7323 8170 7367
8927 7115 B01A 7252 g1 7avz
5828 7141 ap1e 7247 a7z 7374
o020 7125 8020 7178 8173 T408
5830 7134 5021 7200 8174 7520
6931 137 8022 7201 8475 7458
5932 7165 8023 7267 8176 7390
5033 7134 8024 7ez? B177 7450
5934 7138 5025 7238 6178 TAS4
5835 T147 8026 7211 G178 7382
5936 7150 5027 725 180 7408
5937 7173 G028 72b4 G181 7533
5842 T272 B028 7160 a182 7452
5883 T172 a4 Tad1 5183 7482
5284 7168 &050 T244 G184 7305
5885 7219 8061 T2865 6185 7383
EYBS T214 ap52 Ta22 5186 788
5967 7180 6053 1267 §187 7418
5988 ki 6054 7285 8188 7483
5h0% 7182 8055 7255 5189 7336
5380 71a2 8056 7291 8180 7348
5091 7186 8057 7281 8181 7358
5982 7183 8053 7319 B152 7381
5253 7208 B059 7315 8163 7402
5G4 7346 BOBO 7310 B194 7a7b
SH55 7204 6081 T289 6195 7338
5566 1221 062 7275 6194 7377
neav 7154 6063 T207 6197 T426
550R TaIT 5064 T273 G198 T3e0
5549 7220 GDB5 7300 G195 7424
8000 7205 BDE6 7338 8200 T404
B0O1 7233 80a7 7205 8201 444
8002 7270 6068 7284 §202 7530
6003 7264 a0se 7248 6203 7465
8004 7198 &070 7334 B204 7468
05 7280 8140 AT 6205 FLTa-
3006 7213 8110 7529 6206 7495
G007 7223 6134 To34 G207 7488
8008 7216 8136 7554 6208 7499
65009 7215 68138 7569 a20n 7545
8010 7208 6163 7343 6210 T4B82
8011 7230 G164 7285 8211 7480
&012 7268 8186 7350 8212 7510

8013 7285 166 7354 8213 To22



Recall 106 - Steering Bolls

VIN  Asgsembly VIN  Assembly VIN Assombly
Numbar Number Number MNumber NMumber Number
B8214 7488 8311 7503 5418 7584
8215 THE8 8312 T823 8420 7597
8218 TB19 8313 TEDE 8421 754
8217 7551 6314 Tha4 5422 7500
B21{8 7RE4 6315 Ta7 5423 78156
8219 7631 5318 7587 8424 T6D8
G220 7541 8317 7685 8426 78564
8221 7524 a318 7801 8426 7804
G222 7560 B3th 7633 8427 7602
6223 7537 8330 76819 8428 7613
6224 1570 B340 TB74 8428 7923
6225 7580 B34 7642 B430 7638
6226 7574 6342 7654 B421 7614
8227 7586 B343 TB45 B432 7833
6228 7555 G344 7652 8433 7657
6229 7h27 68345 7870 B34 7832
9230 7558 6346 7668 B435 77as
8231 7812 G347 7881 6438 7632
8za2 7548 5348 TT05 a437 7818
azay 7E49 8349 Tro7 G438 7828
8234 76048 G3s0 172 5435 725
B235 7555 a3s1 7714 8440 7824
6238 7800 gas2 7750 6441 7528
G237 7640 8353 T2 B442 7875
6238 7672 8354 Tio4 B443 7830
G238 7500 8366 frza Bdd4 7830
6240 75892 3% 13 7637 G445 7620
a241 7646 B35 Tod4 6445 7843
8242 7582 GATE 7803 6447 76861
8243 7617 8ar? 82T 5448 Ffatil
8204 7552 8378 A1 8448 TOBS
8205 Fi-Yii B837Td 7848 8450 TA52
€295 7538 8380 7855 &451 78085
8297 7668 8341 7831 3452 7888
G2ae 7557 5382 7720 6453 7860
6285 7561 G383 7724 B454 7715
B3k0 7664 9404 7708 B455 Ta70
B301 7583 8406 7650 B455 7728
6302 581 B406 7588 68457 7877
aans 7585 B407 7740 6458 7708
5304 76067 B408 743 8459 76684
8305 7555 G404 8007 8460 708
6306 7591 8414 7576 6461 7737
B307 7583 6415 7578 8462 TT67
azxaa 7817 8414 7580 B453 723
B308 7598 a417 7508 84484 700

6310 781D 6418 7611 B465 7738



Recall 106 - Steering Bolts

WViN Assambly ViN Assambly VIN Aseambly
Number Number Number Number Number Number
BAT4 Tr2d 8538 7748 874 a7
B475 77 8538 1785 8755 001
B4T6 7745 8540 Trad 875G 7848
G477 Frgl:) 8541 7811 arrT 8033
B478 T3 B542 Ta04 8778 aav2
B479 a7 B543 7813 BY79 Bl43
5480 77a3 B544 T846 B7E0 BOvrT
2481 T74b B546 T894 6781 Bo7a
5482 77hb B546 o202 B7a82 8133
8483 77 6847 7807 6763 B180
0484 760 6580 7873 8784 8122
8484 7780 6551 7859 6785 B152
G486 ™7 B592 T913 6786 8140
G487 763 6563 7885 8787 #8129
8438 Tr756 B55d Ta04 8788 8158
5480 T7B8 6595 7310 8756 8125
2480 7780 G506 AT arag 3174
a481 Tie2 By TIGE 8791 8015
8442 7801 55848 8014 87492 8081
84483 Te17 as508 T80a araa 8005
Gapd 7847 8600 BOS8 8808 7560
B486 78453 &501 7344 85804 8100
6486 7837 8642 7972 BBET 8148
8487 7828 843 7961 (1,01 B108
B458 7857 6644 7983 6689 B115
6400 7880 8845 8063 8870 B143
G600 7840 8645 8002 BBV BOS7
5501 7878 Ba4y 40 6872 8032
6519 727 6048 TeT5 BHTI B15h
a520 Fifish] G681 72T 8874 3054
a521 721 [ 0] TE41 BaTh 8175
a5za 7753 B591 7834 G676 8176
8523 Tied 8692 B018 8877 8153
8524 7761 5054 8023 5013 8131
8526 1768 8895 BO11 8014 a1
8524 7821 5808 8003 6416 85304
8527 7834 aeay 8035 8918 8308
6526 7833 acge 8041 8917 8332
G525 TTa2 4809 ap20 so18 8182
6530 T arao 7209 6919 B223
G531 778 B701 2024 6820 B285
6532 1776 B702 8024 6924 8321
5633 a7 B703 8173 TH25 8338
8534 T7B8 5704 8044 TO27 8318
8535 7702 B727 7881 TG20 3348
a53a 7798 G728 5058 7028 3365

€837 7027 6753 BOO® 7030 8366



Recall 108 - Steering Bolts

VIN  Assambly VIN Assambly WIN Agsembly
Mumber  MNumbar Number MWumber Number Number
7031 8346 7330 8537 7481 Br2g
TD32 B370 7332 8b52 74682 Br1T7
7033 B3B6 7333 2585 7483 8731
7034 8382 T334 3588 TaB4 BTaS
7035 8387 7335 a5ay 7485 aros
70385 8388 7335 8523 T466 3835
7037 8364 7337 8303 T4E7 8585
7038 8404 T338 BBOT 7468 Br13
7038 8368 7339 B5HS 7488 a7o8
T040 8413 Tad41 8570 7638 8ra
7058 B8arz 7342 8872 1537 3740
7059 5306 T343 8585 7538 B730
7060 8401 T344 8707 7538 arar
7061 8403 T345 8532 7544 87Eee
7108 8311 7346 8574 7541 B7ED
Falil 8281 Tas? BEE4 7543 8768
7114 8200 7354 8715 7543 8770
7116 5284 T418 5558 7544 8785
7147 8389 7414 5883 7545 aren
7148 8414 T420 Baar 7548 ares
T148 8540 7423 8843 Thd7 8ra3
7150 8480 T424 aroz 7548 Haap
Fala B45] T425 BTO3 TE45 8824
7152 B4S0 7428 B712 7550 apa
7153 B494 7427 BTH 7575 8ge0
7154 8514 7428 aa04 7576 aav2
7158 a51a T426 B728 7877 Bev73
7158 8458 7430 8744 7623 BB7S
T157 531 7431 8742 TE824 8e25
7168 8352 7432 BTan 7825 8870
7108 3353 7433 ar4n TE26 aa11
a0 B3r1 7434 avra2 TE27 8907
T161 2438 7435 8758 1828 bS48
7182 8427 7436 aB15 76248 BE45
7183 8439 7437 ara1 7830 BO44
7164 8535 7438 a757 7631 88564
T185 a54a8 7438 3811 T851 B354
7188 8542 7440 8820 TER2 8923
T167 85826 T441 8831 TE53 BBB0
7168 8575 7442 sezr 7854 B98S
7188 8363 T443 BB&2 TEEE 8838
7188 8484 T444 BBES TE55 8840
7180 8343 Td45 BB23 7657 BHES
7191 B462 1448 BBEY TE5E BR0s
7182 8724 T447 B550 7658 8535
7208 8524 T448 874 TEG0 88ar

T215 BA23 7448 B773 7661 8030



Recall 108 - Steering Bolts

VIN Assembly VIN Assembly VIN Assambly
Number Mumbse Number  Number Numbar MNumber
662 5887 Tre0 8181 7608 2167
7883 BBB3 7784 2174 7910 158
7654 B375 7782 9180 1911 9143
TBE85 8878 7783 8212 7912 9195
TBES BR37 7784 2204 7913 2148
7687 8847 7785 8218 7914 2194
7BER 8873 7788 9223 7816 9146
7680 BEEA 7787 9237 791€ 192
7670 BOGS 7788 o287 7917 2154
7671 BEGa 7758 83q7 7918 2178
a2 BE61 7790 B244 7918 a7y
7673 BS6G 7 923 7920 21G66
7674 BaTod T2 D23 721 8131
7875 BGE4 7793 8293 T837 maa
7676 geag 7794 254 7042 9322
7677 B593 7785 2133 7843 2300
78748 BEOE 7708 BO9G 7044 8260
7679 Baa1 7797 8128 Ta45 8323
TBAD 8500 7818 892 TO46 5285
7881 8883 7817 8128 7947 a262
7602 6914 T818 8200 THd8 8280
T6H3 A2 7818 264 T840 £338
T804 9032 7820 227 79450 8314
7605 8031 7821 8354 Ta51 8305
7728 2595 7822 8248 882 312
7730 g2aa4 7823 s02g TH53 B323
Firgd| apa3l 7824 2034 To54 8332
7732 aaar 7825 2110 Ta55 8346
7733 001 7425 8136 Ta6E 8372
Trad 8381 78686 83953 TBS7 5356
7735 80854 7857 8009 7958 8356
7738 S007 7858 2019 Ta54 8378
7747 8357 TAGRS 9073 TS840 9354
7748 8006 TBE0 Q087 T261 9375
7767 o034 Ta6% 2087 7582 8516
7788 03y THE2 2078 7863 9267
7768 9113 TRBE3 a081 7964 9454
7o 2153 7883 8010 7674 9277
7 2084a 7300 2085 7976 9284
T2 2105 7200 BOoG TO78 8280
7 #2114 TEM a0ae3 7977 9370
Trrd a{18 7802 083 7978 9357
rEfi; Biga Fod3 2082 7879 5331
EEdi: 8170 7204 8114 To89 #1681
77 222 7905 8152 84000 5171
7778 81848 7906 2137 8001 273

Tr7g 8207 7907 8123 anoz 8ar



Recall 106 - Stearing Bolts

VIN Assambly VIN Assembly VIN Assembly
MNumber MNumber Numbar  Number Number Number
8003 8210 8116 8335 8238 8580
8004 8208 B117 8386 8238 G561
8005 B242 B118 8348 8240 8532
8006 24T 8115 g3ar 8241 8633
8007 8220 B120 B383 8242 8540
8008 9287 a121 2482 8243 D535
8009 823% 2122 8407 8244 B44E
8010 g2a98 B123 B483 8254 B421
2011 S2h0 28124 8435 8265 8541
8012 8278 25 8457 8258 8448
8013 8245 8126 9443 B267 5453
2014 8271 ei27 5430 8258 8529
Ba15 8315 2128 8423 8258 8527
83186 5239 8129 5377 B304 85232
a7 BZ18 B130 2300 8305 8537
B2g 200 81 a3a1 8308 9602
8030 2160 8132 o412 8307 B545
a3 8188 8133 8482 8308 8538
803z 2283 8134 2380 8309 Bba7
8033 9213 8135 9403 8310 gb47
8034 gz281 8138 5485 8311 8552
80668 9263 8148 9328 8312 29506
BDsY g2ra 8149 8345 8313 8h54
BDGE 9268 8160 o427 Ba14 9558
8050 2303 8151 2382 B315 2508
8080 8324 g152 2428 a314 8558
H061 9313 5166 2454 B347 8580
BOG2 9275 8167 2439 g318 8588
063 8363 3168 3416 B318 9583
BOB4 0334 8169 8474 3320 8571
BOGH 2329 8173 2504 B321 9581
BOGE 9363 8174 8481 322 9575
ans7 g9368 ) 8175 8491 8323 9583
BOBS 9351 8178 9512 Ba24 9511
20582 2311 B187 8485 8326 g57a8
8070 0333 8228 a2 B3248 2588
a0 83330 8227 5435 8327 9584
BO72 8317 gzze 8434 8328 p5T2
8071 83 g22% 844 8328 8578
2074 9353 3230 D454 2330 8677
8085 0252 8231 0425 2331 Baas
8088 B304 8232 8465 8332 BABE
80a7 g2va 4233 5480 8333 B57D
8088 8358 B234 B513 8334 Bha7
8089 8338 BZ35 5514 8335 2615
a114 8385 8236 8530 8335 8585

8116 8374 8237 8538 8337 8609



Recall 106 - Stearing Bolts

VIN  Asssmbly VIN  Assembly VIN  Assembly
Number Mumber Number Mumber Numbar Number
8338 a804 8418 BT14 asi1 751
B339 8603 B420 8677 8502 ar11
B340 8818 B421 8885 8503 8715
8341 g828 B4232 2885 28504 a718
8342 8820 B423 ari3 a505 aaz7
8343 BE521 B424 Briz 8506 6718
8353 8523 2425 DEQ7 aso0y 9757
8364 B540 B428 BTO1 8508 6829
8355 8543 2427 G724 8508 5807
Bace 9570 8428 S04 8586 BEGH
8357 5580 2428 &r03 2057 Tt
8358 8590 8430 8706 8588 5824
B384 85623 2431 Lorgi; | 8559 5748
8385 8613 84232 8734 3570 874
B385 86806 g442 9822 85714 5748
8387 8633 3443 9654 8572 B309
8388 8532 ad44 8638 8573 Brar
8339 8607 8445 P72 3574 g7332
8360 8627 Bd48 5688 8575 Broa
Bas o529 B447 o504 8576 8808
8362 8624 3448 8573 8077 5318
H363 9580 8452 a760 8578 8844
B3nd 2545 8483 9972 BETH 8800
H305 8541 8454 8709 BESD BA20
B3ba 2547 8485 o720 BES 8801
83a7 8733 8468 gras BEg2 8811
B398 9564 8467 ar2{ 8583 8835
B398 8555 8468 a7e3 pE84 9834
8400 8865 8468 8750 a585 8A50
2401 8530 8470 a182 B84 9823
B402 8631 8471 o723 ABD4 SEBT
B403 2883 8472 8728 8805 a7Le2
23404 BE35 B4T3 ar44 8608 9785
B405 5634 8474 Br747 8512 10008
34058 2837 BATE 8780 8613 487s
8407 pag2 p47e B748 8551 BR3A
8408 9850 8477 aras 8552 g87a
B40% 8848 B478 B743 8553 9858
410 are a479 o728 8554 827
8411 Baa? 8480 8753 8655 S800
8412 8866 8481 avet 8866 so31
B413 S48 B482 o874 8657 o224
8414 8a7E 3483 arar 8565 Bo08
8416 6668 8484 8805 8569 5028
8416 86559 8485 8768 85860 8935
8417 B50Z 28486 grrz 8581 2932

8418 2681 a4a7 8B0E 8889 5833



Recall 108 - Steering Bolts

VIN  Assembly VIN  Assembly VIN  Assembly
MNumber Mumber Numbar Number Number Number
3890 2882 6088 10272 8179 10335
8ae1 10200 &070 10323 8180 10320
BEO2 9804 ear 10303 9181 10347
BRE3 2915 a8arz2 10280 ai82 10331
8894 2029 8073 10208 9183 10404
BBOS 10088 274 10281 9184 10341
8506 o041 8075 10278 9185 10377
B8G7 2043 2078 0309 2188 10408
8508 037 577 10302 2187 10418
8736 8057 2078 10400 8188 10417
arar 8058 8074 10288 2204 10425
BT38 G883 2080 10319 8205 10433
a738 go8y¥ 28031 10278 2208 10488
8740 2a7H 2082 10263 2207 10432
874 SuE3 9083 10308 8208 10457
B774 2054 8084 10282 9209 10446
B77E 10007 2085 10274 82140 10446
B77H 9853 anss 10282 8211 10470
Br7T 2858 o087 10208 2212 104562
8r7B 2996 038 1081 8213 10453
BFrY 8897 2128 10330 H214 104485
8rag 10038 3128 10338 8215 10480
8781 10014 130 10361 8234 10440
8782 10032 2131 10340 B335 10438
8783 10084 132 10350 5226 10515
8784 10238 B133 10424 Bz7e 10487
8785 10028 8134 10330 G280 10484
o045 10283 8136 10342 2281 10452
2050 10294 M5 10337 s5z202 10483
8051 10353 3y 10357 8283 10475
8352 10285 9138 10333 8284 10481
g053 10318 8138 10408 9285 10300
054 10310 9140 10334 82856 10558
a06a 10276 8141 10358 a2ar 10536
8056 10277 8142 10348 9288 10502
D57 10306 9143 10368 82040 10503
8058 10285 8144 10410 9281 10544
B059 10300 9145 10346 B304 0475
8060 100327 8144 10415 8314 10454
8061 10332 9147 10375 B35 10465
10313 a148 10411 8314 10549
063 10311 8148 10412 87 10544
2054, 10321 B150 10420 8318 10511
2086 10335 8151 104 14 g319 10552
20388 10322 B152 10413 5320 10808
8087 10328 8153 10418 8321 10808

a038 10324 8164 10419 832z 10605



Recall 106 - Steering Bolts

VIN  Assambly VIM Asgembly VIN Assembly
Number Number Mumber Mumber NMumber Mumber

g323 10608 2482 D 2785 0
8324 10859 8481 10705 8786 100665
B3z5 10622 g4ag? 10711 8780 10988
5228 10818 8483 10727 8741 10851
8327 10634 8494 10684 &782 11185
2328 10647 8671 10880 9753 11008
a32e 10562 eh72 10772 754 10683
£330 10604 9573 14750 o796 11013
gaay 10520 8574 10601 a7eT 11020
8338 10510 a57h 10803 o758 11044
B30 10517 9578 10808 8804 11046
B340 10542 o577 10817 BB0E 11081
9341 10641 B&TH 10888 8208 11118
8342 10556 8579 10842 SEOY 11074
9343 10812 8580 10884 9800 11025
8344 10521 o8 10894 2810 14032
f345 10538 2586 10851 2611 11072
5345 10524 2587 0 op12 11178
B397 106819 =11 10658 8818 11078
[re o)) 10623 9580 10737 aa817 11132
5388 10887 G532 10735 5818 11108
8400 10715 BEGD 10821 0826 11085
S4M 10630 geaz2 11008 Q830 11135
o402 10835 8683 10824 8a31 11104
8403 10833 5684 10868 9832 11121
8404 10680 =] 10588 8833 1341
B405 10686 o565 10880 0922 111886
5408 10688 8878 10923 8823 11123
o4ay 10878 fegs 10840 9924 11138
a408 10875 ggac 10873 a5 11125
2409 10668 Bea1 10887 0026 11139
8412 106285 9598 11067 ekl 14177
8439 10601 2599 10065 534 11158
8445 10704 8718 4] pa32 11157
a458 10685 arx 11043 Bo58 11172
G459 10086 aran 11048 Bo3ar 11183
8470 10752 8751 11080 B34 11163
8471 D 8762 11082 8e38 11187
2472 10833 6784 10882 2340 11195
8473 v} g789 10812 8843 11164
8474 10812 arTra 0 o644 1Mx22
8476 10805 9774 a 9846 11202
8477 10891 9775 10921 8546 112497
o478 10703 arys - 10842 85984 11188
8470 10724 &778 ] 297 11186
a4a0 10756 gred 106875 /mr2 11184

8481 0 8784 10981 8374 11204



Recall 106 - Steering Bolts

VIN Azsembly VIN Assambly VIN Assembly
Number Number Number Number Number Number
575 11213 10144 11488 10447 14700
apAa2 11230 10148 14404 10448 11723
9083 11268 10154 11401 10445 1M1m7
B95e 11241 10185 11388 104453 11718
100080 11276 10185 11421 10454 11707
10001 1278 10190 11508 10455 11778
10002 11229 10204 113688 10460 11732
10003 11250 10202 11411 10451 11813
10013 11315 10205 11364 10485 11736
10014 11262 10208 11407 10488 11742
10015 11288 10207 11427 10487 11747
10018 11338 10208 11425 104658 11831
10023 11423 10209 11428 10521 11711
10027 11783 10243 11442 10522 11754
10028 1128E 10214 11453 10532 11748
10029 11369 10215 11447 10633 11821
10038 11378 10218 11440 10634 11770
10038 11455 10244 11347 10535 11828
10048 11287 10248 11449 10530 11782
410048 11354 10250 11470 10540 11791
10055 11362 10251 11787 10541 11801
10087 11265 10252 11481 10542 11827
10068 11349 10263 11472 10545 11884
10088 11261 10254 11485 10548 11978
10070 1317 10255 11478 10547 11833
10071 11374 10258 11467 106861 11786
10078 11284 10258 11485 40552 11855
10081 11385 10260 11463 10553 11872
10082 11280 10261 11645 10580 11809
10091 114497 10262 11478 10561 11847
10082 11322 10266 11489 10562 11842
10083 11324 10287 11803 10564 11844
10087 11371 10289 11554 10565 11837
10068 11391 10288 11686 10588 11 HB62
100839 11354 10306 11537 10589 11880
10104 11328 10316 11527 10570 11973
10102 11419 10324 11643 10574 11868
10103 11353 10389 11641 10575 119891
10106 11368 10378 11880 10581 11884
10107 11408 10400 116680 10582 11888
10115 14302 10428 11881 10585 11883
10114 11330 10430 141684 10588 11905
10422 11333 10437 11878 10602 11774
10131 11307 10442 11702 106048 41882
10132 11380 10443 1171 10617 11780
10142 11403 10444 11757 10518 11805

10143 11338 10445 11725 10828 11802



Reacall 106 - Steering Bolts

VIN  Assembly VIN  Asasmbly VIN  Assembly
Numbar Number Number Number Mumber  Number
10630 11808 10568 12104 11080 12313
40631 11807 10871 12232 11081 12305
10847 11904 10972 12211 11083 12248
10858 11877 10873 12220 11084 12244
10859 11851 10680 12240 11G8E 12247
10868 11881 10881 12223 11086 12253
108687 11862 10982 12405 11087 12258
10668 11878 10388 12228 11068 12252
10585 11878 10989 12280 11089 12292
10670 11887 10880 12234 11070 12264
10871 11875 10963 121680 11071 12274
10674 11907 108954 12187 11072 12288
10376 926 10085 12185 11073 12273
10675 11882 10998 12227 11074 12281
10880 11848 10997 12183 11975 12208
10685 11983 10808 12815 11076 12293
10687 12101 10988 12205 11077 12302
108088 11927 11002 122688 11078 12306
10889 11542 11003 12191 11079 12300
10609 11532 11005 12235 11080 12309
108892 11960 11008 12217 11081 12311
106893 11088 141008 12208 11082 12316
10694 12040 11010 12198 11083 12336
10717 11887 11011 12213 11084 12217
10713 11524 11012 12238 11085 12242
10724 12171 11013 122459 11085 12338
10735 11828 11014 12222 11087 12318
10738 118933 11015 12241 110889 12304
10737 11852 11018 12278 11090 12257
10738 12032 11017 12224 11091 12348
10743 12059 11018 12281 11082 12332
10755 11845 11018 12226 11083 12347
10802 12038 11420 12263 11086 12304
10811 12118 11024 12285 11086 12314
100835 12179 11022 12256 11087 12316
10836 12178 1103 12272 11098 12320
10852 12082 11038 12280 11102 12322
10857 12152 11040 122058 11103 12326
10858 12054 11041 1229% 11104 12328
10084 12089 11051 12228 11109 12344
10985 12079 11052 12235 11108 123562
10874 12111 11053 12271 14108 123084
10958 12216 11054 12240 11108 12329
10859 12186 11055 12242 11117 12331
10085 12190 11067 12288 11118 12333
10986 12204 11058 12268 11118 12381

10087 12228 11050 12303 11123 12327



Recall 106 - Staering Bolts

VIN  Asgambly VIN  Asasambly VIN  Assambly
Number MNumber Numbar Numbear NMumber MNumber
11125 12283 11216 12443 11310 12570
11128 12266 11220 12438 11311 12512
11129 12340 11221 12445 11312 12520
11132 12343 11227 124508 11313 12528
11133 12345 11228 12447 M3y 12778
11124 12359 11229 12448 11319 12464
11135 12351 11230 12445 11320 12508
11128 12364 11231 12460 11324 12508
11137 12353 11232 12481 14322 13548
11138 1205 11233 12483 11323 12491
111380 12346 11225 12470 11328 12547
11140 12368 11237 12456 11327 12654
11141 12357 11228 12473 11328 12472
11142 12381 11239 12477 11331 12457
11143 12368 11242 12476 11332 12810
11144 123687 11243 12483 11333 12617
1148 12385 11244 12492 11334 12672
11145 12362 11245 12482 113356 12642
11154 12370 11250 12483 11336 12821
11168 12388 11281 12471 11337 12518
11180 12368 11262 12487 11338 12538
11181 12372 11284 124145 11340 12656
11163 12408 11256 12438 11341 12592
11184 12409 11261 12454 11342 12824
11185 12407 11282 12428 11343 12582
111886 12411 11263 12423 11344 12540
11187 12416 11285 12481 11345 12550
11168 12410 11286 12537 11350 12641
11172 12400 11267 12451 11381 12538
11178 12388 11268 12482 11352 12544
11177 12413 11270 12488 11353 12643
11178 12418 11271 12474 11380 12576
11178 12421 14272 12504 11361 12545
11182 12422 11273 12663 11382 12577
11184 12444 11278 12478 11383 12508
11186 12431 11280 12484 11384 12578
114188 12485 11285 12615 11388 12580
11188 12380 11287 124868 11370 12602
11188 12373 11288 12490 11371 12658
1118E 12377 11202 12525 11372 12580
111BE 12398 11283 12548 11373 12668
11187 12384 11284 12487 11374 12603
11188 12375 11285 12488 11378 12581
11188 12434 11266 12532 11380 13087
11200 12432 11303 12488 11381 12675
11203 12440 11304 12601 11382 12574

11214 12428 11305 12614 11383 12605



Recall 108 - Steering Bolts

VIN  Assembly VIN Asgambly VIN Asaambly
Mumbar Number Number Number Mumber Number
11384 12593 11514 12800 11642 12882
11386 12580 11548 12782 11843 12847
11388 12581 116%8 12748 11644 12865
11387 128872 11518 12778 11848 12852
11388 12801 11520 12740 11848 12018
11392 12569 11522 12883 116850 12891
11353 12652 11528 12687 11651 12978
11354 12816 41530 12881 116566 12846
14366 12647 11533 12677 11857 128980
11387 12679 11535 12700 11858 12871
11358 12683 11537 12705 11658 13004
11405 12621 11538 12844 11860 129886
11406 12807 11642 12725 11687 12884
11407 12809 11543 12715 11888 13540
11410 12614 11544 12788 11689 12523
11411 12665 11646 12708 11670 12643
1442 12810 11545 12742 11671 12614
11422 12653 11547 12838 11676 12815
11446 12824 11548 12767 11677 13023
11446 12625 11549 12804 11681 12608
11447 12649 11550 12838 11885 12843
11448 12703 11551 12858 1168088 12810
14445 12647 11562 12870 11890 12837
11452 12819 11566 12803 11992 12028
11453 12881 11674 12770 11853 13005
11454 1264 11875 127711 11854 12026
11458 12733 11583 12780 11847 12886
11468 12726 11584 12849 11700 13006
11480 12718 11685 12880 11701 {26689
114681 12723 11581 12776 11702 12875
1141 12714 11582 12774 41703 12092
11472 12734 11583 12761 11715 13136
11473 12708 11594 12950 11721 13032
11478 12730 11801 12818 11722 13034
11480 12764 11802 12087 11729 12642
11484 12750 11803 12851 11730 12848
11485 12893 11805 12822 11736 12997
11486 12721 11806 12850 11738 13068
11487 12753 11611 12885 19740 12936
11485 12764 11612 12827 11743 12097
11486 12837 11817 12820 11744 12873
11807 12769 11818 12897 11747 12858
11808 12727 11818 12869 11748 12837
11509 12736 11623 12068 11752 13001
11510 12818 11631 12842 11753 12575
11511 12780 11640 12630 11754 12064

11512 12805 11641 12878 11763 13021



Recall 106 - Steering Bolts

ViN Axsambly VIN Assambly VIN Assambly
Number Number Number  Mumber Number HNumiber
11764 12083 11827 13088 11675 13170
41768 12981 11833 13053 11878 13419
1178 131865 11834 13015 11888 13080
11783 13188 11835 13111 11887 13077
11784 13H16 11834 13081 11888 130714
11786 12968 11843 13080 11888 13128
11788 12551 11844 13104 11898 13084
11787 12947 11845 13102 11887 13028
1171 13038 11848 13116 11685 3113
11792 130238 118860 13157 11808 12122
11783 13036 11862 13035 11800 13118
11811 13002 11883 13056 11810 13158
11818 13027 11BE5 13088 11314 13132
11819 12093 118858 13087 1828 13142
11820 13145 11888 13062 11528 13183
11625 13052 11871 13103 11563 13180

11828 13128 11872 13063



March, 2004

«FIRST» «LAST»
«ADDE»

«ADD2»

wCITYn, «STs «ZTPy

Serial Number: «VIN» «ASSYyw
Diear Maserati Customer:

This notice iz sent to you in accordance with the requiremenits of the National Traffic
and Motor Vehicle Safety Act,

Maserati S.p.A., the manufacturer of Maserati eutomobiles, has decided that a defect
which relates to motor vehicle safety exists in certain 2002 through 2004 madel year
Maserati vehicles.

The defect involves two of the four securing bolts in the steering assembly that may not
have had a locking compound applied {o the threads prior to installation. As a result of
the omission of the locking compound, the bolts may become loose when the cars are
driven aggressively. Such circumstances could lead to a reduction in vehicle control
and possibly, a crash without prior waming, The vehicles possibly affected are as
follows:

Model year 2002 through 2004 Spyder and Coupe with Vehicle Identification Numbery
from ZAMBCIBA 320005335 to ZAMBC3IBA340011963, which have a Vehicle
Assembly Number from 6605 to 13190.

The remedy consists of replacing the two affected bolts with new bolts that are coated
with a locking compound.

Since your car is among those that may be affected by the ahove condition, we ask you
to immediately contact any Authorized Masgerati Dealer in prder fo arrange an
inzpection of your autormobile and to have the commective action performed.

Mesprall North America, Ine.
250 Sylvan Avenue, Englewocd Cliffs, M) 07832
Telephons: 201.816.3600 Fax: 201.816.2626



The comective action for the above listed repair will be performed free of charge te you
and will require up to approximately 1 hour to complete. Please plan, however, to
leave your vehicle with the dealership to allow the dealer some flexibility for
scheduling your repairs.

By the time you receive this letier, the Authorized Maserati Dealers will have been
supplied with the parts and the instructions to perform the repair. If the Dealer fails or
is unable to make the neceasary repairs free of charge within & reasonable time, or if
vou heve any problem obtaining the needed repair, you should inform the national
headquarters of Maserati North America, Inc. at:

Maserati North America, Inc.

250 Sylvan Avenue

Englewood Cliffs, NJ 07632

(20}) 816-2651 (National Technical Office)

Ifthe affected vehicle is not repaired free of charge to you and within a reasonable
time, you may submit a written complaint to the Administrator, National Highway
Traffic Safety Administration, (NHTSA), 400 Seventh Street, SW, Washington, DC
20590, You mey also telephone the toll free Auto Safety Hotline at 888-327-4236.

You may be eligible to receive reimbursement for the cost you incurred if you already
have obtained a remedy for a problem associated with the defect described it this letter.
However, you still must have this corrective action performed, regardless of any
previous repairs that may have been performed. Informetion about the reimbursement
program for pre-notification repairs is provided in the enclosore te this letter.

Federnl regulation requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten working days.

If vou no longer own this vehicle or your address has changed, please complete the
enclaged prepaid yellow card and return it to Maserati North America, Ine.

We urge you to comply with this notice promptly and we apologize for any

Yice President of Technical Services

Meserst! Morth Amerios, Ine.
250 Sydvan Avenue, Englewacd Clifs, N) 07612
Telephore: 201,816.2600 Fax: 207,816.2626



ENCLOSURE
Pre-Nutificafion Reimbursement Program

You may be eligible for reimbursement if you previcusly incurred out-of-pocket costs
for repairs or replacements of the fuel lines covered by this recall campaign number
106.

1. This reimbursemes program applies to the vehicles listed below and in the attached
letter:

* Maodel year 2002 through 2004 Spyder and Coupe with Vehicle Identification
Numbers from ZAMBC38A320005335 to ZAMBC384340011963, which have
A Vehicle Asgembly Number from 6605 to 13194,

2, This reimbursement program applies to repairs or replacements of the steering rack
bolts.

3. This reimbursement program applics to repairs or replacermnents of all or part of the
steering rack bolts of a vehicle listed above if such repair or replacement was made at
any time up to ten days following the meiling of the attached notification letter.

4, Thia reimbursemsni program does not spply to repaits or replacements that were
made within the period during which the original warranty would have provided for a
frec repair of the problem addressed by this recall, unless (i) a franchised dealer or
authorized representative of Maserati denied warranty coverage or (ii) the repair made
under the warranty did not remedy the problem. Reimbursement algso will not be
provided if the pre-notification remedy was net of the same type as the recall remedy
provided herein, did not address the defect that led to this recall, or was not reasonably
hecessary to correct the defect,

5. To obtain reimbursement for pre-notification remedies, you will need to provide a
receipt, which may be an original or copy, identifying the equipment replaced; and, if
the pre-notification remedy was obtained at a time when the vehicle was covered under
the original warranty program, documentation indicating that the manufecturer’s dealer
or authorized facility either refused to remedy the problem addressed by the recall
under the warranty or that the werranty repair did not correct the problern addressed by
the recall, In addition, you will need to submit e written and signed claim for
reimbursement that containg the information required in paragraph &, belawr.

Musarsth North Amarica, ing.
250 Sylvan Avenue, Engleweod Clifls, Nj 07632
Telephone: 201.816.2600 Fax: 201 .B16.2626



6. The claim for reimbursemeni should include the following informetion. (a) the
namy: and address of the claimant; (b) identification of their vehicle’s ruake, model,
model year, and vehicle identification number; {c) identification of the Maserati
Campaign number {Campaign No. 106) or identification of the recall by reference to
MNHTSA’s recall number;, and (d) idemtification of the owner or purchaser of the vehicle
at the time that the pre-notification remedy waa obtained.

7. If you have any questions about the reimbursement ptogram ot need help in making
a claim for reimbursement, please write or call Maserati North America, [nc., at the
following address and telephone number:

Maserati North America, Inc.

250 Sylvan Avenue

Englewood Cliffs, NJ 07632

(201) 816-2651 (WNational Technical Office)

Masarat] Norih America, ina.
259 Syhvan Avenue, Englewaad Cliffs, M| 07632
Telephone: 200 0162600 Fax: 201 816.2626



