* MITSUBISHI
MOTORS

TECHNICAL INFORMATION

BURJECT: I . No: EH-“-WE
FMVSS LABEL REPLACEMENT DATE: May, 2004
— SAFETY RECALL CAMPAIGN woDEL 2003 Lancer Evolution
CIRCUALATE TO: [¥] GENERAL MANAGER [X] PARTS MANAGER Xl TECHNIGIAN
{X] BERVICE ADVISOR B SERVICE MANABER [X| WARRANTY PROCESE0OR | [X] SALES MANAGER
PURPOSE

The Faederal Mator Vehicle Safaty Standards (FIMVSS} certification label on affected vehicles lista the
incomect Gross Vehicle Weight Rating (GVWR) and Gross Axle Weight Rating (AAWR). Tha original
label must be removad and replaced with a comeciad label.

Correciad labals are available upon dealer raquest by VIN. Customers are heing asked 1o contact
their Mitsublahl dealer to have the dealer place an ordar for the corrected label. Tha dealer must

complete and fax the attached FMVSS Labal Haquest Form. The correcied labal will then be mallad
to tha daalar.

When the new label arrives at the dealership, the dealer must contact the owner and arrangs for them
to bring In thelr vahicle for FMYSS label replacement.

_AFFECTED VEHICLES
2003 Lancar Evolution vehicles produced betwesn 1/27/03 end 1/7/04

CUSTOMER NOTIFIGATION

A ifetter will be sent to all owners of affected vehicles, instructing them to contact their
Mitsubishi dealer to have the dealer order a new FMVSS label. A sample copy of a customer
notification letter appeara |ater in this hulletin.

REQUIRED OPERATIONS

IMPORTANT

Alfected new or uged invantory vehiclss must be repaired batorn the vahicie I sold. A fist
of affectod VINg in your dealerahipy's invemiory is snciosed with this bullstin, along with
ihe cormected Iabais for ithese vehiclea. Each iabel i VIN-spacific, so bs sure to Insisli the
correct Iabel In sach vehicle.

1. When e customer contacts your dealership to request a comrected labal, nota the VIN, the
customer’s name and phone number on the attached Label Request Fomn.

2. Chack on the Wamanty Suparscresn to vartly that tha vahicle is an affectad ViN for this campaign
and that thls campalgn procedura has not already been completed.
3. Faxthe FMVSS Label Requset Form to: 1-800-379-9443 I

peen iy Al

C L T L R
4. When the dealershlp receives the new FMVSS label, verify that mo‘ﬁé’w labal has the correct VIN
for the vehicle, Then call the customer to amange for installation ufntge faglale. 107 i

AZAIRS2N

FILE LMDER:
Safety Recall Bullstins In the Dealer Service Information Binder (2736)
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5. Remove and discard the old FMVWSS label.
g. Affix the new label in the location of the old label.

Mitsubishi Motors North America, Inc.
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LANCER EVOLUTION FMVSS LABEL

DEALER NAME

REQUEST FORM
FAX TO: 800-379-9443

DEALER CODE

VIN

CUSTOMER NAME

CUSTOMER PHONE NO.
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WARRANTY INFORMATION
Use campaign labor operation C0401HXXX

Claims for thie campaign must be enterad as Recall type "C' claime. Sample cleim scresna are
shown on the following pages.

WEDB BASED CLAIM SYSTEM - RECALL CLAIM SCREENS

Header Sectlon
L |*~UEIE|-|I
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Mmlmm}m { = ol 2043 Lancer Evolutens)
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Parts Sectlon -
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“There are no plrutu elalin
Sow this service campaign, The -
repiacémentlabel is ]rrmridn[
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RE: IHPGH"I'AII'I'I_AFII'\'HIEII.L HOTIRCATION): SR-04-008
Dty Mitsubishl Owner,
This notics s sert tp you In nocordance with tha requinemanti of the: Matiors TradTa wad Motor Yehiols Salely Aol

Fuasca For Notics: Mitsubishi Motors North America, Inc. hes daterm ined that the Faderl Vehicia Safaly
Stanckarts {FMyS3) cortilcation bl on your valhicie: Bew the Vehicls Walght
Rating {GYWR) and Groms Axde Welght Raling [GAWF). can your wahicle,

chvspaly alfect vahile periormance, including handiing end fniles, and et

in an socidont.
Whal you shoald do: Conact your Authoatrpd kbl olomel for & naw
FVES labal for your vehicla )

What your dester will do; T dasler Wl onder the patilloier B - at the dealership, the
' L. . - luuﬂuphmhul'

Howlosg wli Rmks? ' TI§ . k L pdmasialy § mirutog afar o e reuvas 110 Ny

N you have
mmnm % 10 p.Bn. Ot Sendant Time)

I_darunrmnﬂnu P Hmmﬂmﬂammmmmmmmﬂmw
wikta to v onel Highwsy Tralffic Seroly Adminlsiraiion, 400 Beventh Sireat SW, Waahington, D.C, 20690, or
mmmm otiine toll-fres (D88} 1274088,

It yau have sifmady encountersd & problam reganding the shove and have paid for the roair, You ey sand your originel recaipts
andior pther adequats proof of paymmont & the following sddrees: for imburssment;
Misubishi Costemner Rslatieons Dapuadment, P.C. Box 8400, Cyprosa, CA S0830-0084

Ninticn 1o Lsssory: N you am a (ossor of fve of mom ke vehlobs ax of {he date of this letier, vou have an ohigation under
tacheral inw, (£9.CFR Pant 577). 10 provide the leesss of the shove risrenced vahicia with & copy of tis latter by finst class maF
wihin 1an days of recalpt, Fudher, you mued mainialn & record, which |dentties Bhe lesasa ko whom you sent n oopy of this letter,
tha daba you: sertt 1, and the vehichs identificaticnry numbssr (VIN) of the subieot vehiole.

w.mmmmuum. i you heve any quastions, plaass oonbeot your Mitsublehl Motors Dester,
Sinoeroly,

Fi PP

Chuok Halper
Diredior of Serviow




