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JAGUAR

JAGLIAR EARE
555 Maghrhyr Fouleenrd

Mahwah, NJ O7i30 LS4
Mﬂ]" 3, 2004 weww Jaguar.com

Mr. Kenneth Weainsesin
Associate Administrator for Enforcement
National Highway Treffic Safety Adminisiration

400 Seventh Strest, S.W.
Washingtan, D.C. 20590 ' P "y
RE: Part 573 - Jaguar Rocall R719 — NHTSA Campaign # 04V136000 : ERS
rj—-l * :.
Dear Mr. Weinstein: 0 ;'7‘1,
: 1:} wod
A3 required by Part 573 5 . l: 1;;1

The estimated datz on which the maragfactiirer will begin sending notifications to owners that
there is a safety- related defect or noncompliance and that a remedy withowt charge will be
available, and the estimated date on which it will kave completed such notlficarior.

The mass mailing to customers will commence May 14, 2004 ,

A representative copy of all notices, bulleting, and other communicaiions thai relare directly 1o
the defecr or noncompliance and are sent T more than one manufacturey, distributor, dealey, or
purchaser.

Enclosged is 8 a copy of Techmical Bulletin { XI501-R719) oudining the repair procedure and the

If you have further questions or corcems yon can reach me direct]y at 201-818-8227,
Regards, Q
Kenneth Reed

Product Legislation And Compliance
Jaguar Cars
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JAGUAR

- TECHNICAL BULLETIN

Passenger Air Bag Door - MODEI. 2004 MY
Trim Rough Edges Of Opening — YN ranse
Recall R719 Refar to VIN list

lesue:

A concom has bean identified on a small number of 2004 MY XJ vehicles within the
above VIN range, A poor cutting process during the mahufecturs of the air bag
instrument panal cpening may have rasulted in a rough fmish of the passenger air bag
instrument panel spening adge. If the passenger alr bag were 1o daploy thera Is a
pogsibiiy that the air bag could be tomn.

Only thoss vehicies Bsted in this bulletin by VIN "T and, if
nacassary, reworked.

Jaguar will be contecting custornara with a letter w in this bulletin for
reforance.

Action:

Refer to the VIN {ist included In this ing which vehicies are affected by
this Recall.

inspect the paseenger air bag Cessary, mava any sharp serrated
edpes. :

All unsold vehicias or vahs nat been handed over to the customer muat be
Inspected and, if nece rep rior to sala or onward distribution.

NOTE: THE INFORBIATION IN TECHCAL BULLETINE W INTEWDED FOR USE £Y TRAMED, FROPEBNONAL TRCHE-

SOULD AREST IN FROPEN VEMICLE BARVICE, THE MROCEDURES BHOULD NOT B PERFORMED Y "DO-T-
YRLRSH FERIL" B0 NOT ARMEIE THAT A CONDITION mmmmmnmm

NITASPR TO DETERMMNE YWHETHER THE B8 mm
Dirte of ssus D04 ,w e Bullgtin nmmmnnpnm-l of12




WORKSHOP PROCEDRE
1. Open door, open luggage compartment.

2. Digconnect the battery, sas Workshop Manual, section: 414-01.

A Warning: Walt ane minute after disconnacting battery to allow
the alr bag eystem to denctivate.

3. Use a nonmatallie taol to dieplace and repesition the passenger sir bag deployment
deor to avoid damage,

4. Place a sultable clean cloth gver the passenger alr bag and deployiment door
(Hiustration 1).

FOTENTIAL LOCATION OF SERRATED EDGES ON U PER BDGE (RHD VEHRCLE BHOWN)

8 Ingpact the passenger Instrument pansl alr bag aperture for sharp serrated edges.
H sharp sermated edges are evident, proceed to step 7 of thiz workshop procadure.
if no sharp serrated edges are evident proceed to step 13 of this workshop
procedura.

A caution: Use cars not to cause damage to the Ingtrument panel
while filing amooth the sarratad sharp edges of tha 3ir bag aperiurs.

6. Using a suitable flle, remove any sharp sarmatad adges from the top edge of the
aperture (ilustration 1).

7. Remowve the c¢loth and repoaition the air bag deployment door upwards and hold in
position. _

8. Place a suitable clean cloth behind tha lower edge of the passengar sir bag
apariure.

A Caution: Usa ceare not to cause damage to the instrument panel
while filing amooth the senated sharp edges of the alr bag aperturs.
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8.

Using & suitable file, remova any sharp semated edges from the aperiurs lower
sdge (lllustration 2).

FOTENTIAL LOCATION OF SERRATED EDOES ON LOWER EDGE (RHD VEHCLE SHOWN)

10,
11.
12.
13,

14,
15.

ILLUSTRATION 2

Ramove the clath from the vehicle.

Using a suitable vacuum cloaner, remova any remalning debris from the vehicka.
Align and fully s5aat the passenger alr bag deploymant door.

Reconnect the batiery, zes Woarkshop Manusl, saction: 414-01. Reset customar
preferancas.

Remove fender protection kit.

Closs luggage compartment and door.

Date of iseue 04/04 bgihei Bulletin Numbar XS(01-R712 Pege 3 of 12



Global Teohnical Reference {GTR):
Dualer Access: hifpa:fhub franchise laguat.com
intsmet access: hitpu/fwww laguartechmfo.com

Warrsnty information:
Warranty dsime should be submitied quoting program code R719 togather with the
relevant option code fram tha table below:.
This wlill result In paymert of tha stated time and, where applicabie the relavant paris/
misceiiensous expenae codes.
The options that allow for drive indrive out can only be claimed when the vehicle has
bean brought into the workshop for thia action alona {0 be undartaken.
The SROs and parts listed above have basn Includad for information only. There will be
no requirement to enter the parts or SROs onta the claim.

Sarvios Action RT18

Modet

2004 MY XJ Range

2004 MY XJR

VIN Range
4BG25690 - ASG2TAST
4TG25680 - 4TG27857
Refer to apacific VIN list stariing on foliowing page,

Program
Gode

Opiion

T

Part Nurnber

Part

R719

76.94.46

R719

edpa finigh
and if
NBCRESArY
ik

75.54.44

Drivea .
inddrive ot

10.10.10

0.1
hea,

NOTE: Always perform a DDW claim search first to determine
whather this service action has been performed on this vehicie. The
“‘Review Cialm History” functlon will provids 3 listing of &ll claims
agalnst tha vehicle, If this service action number appears In the
program ¢ode fisld, do not perform this service agtion.
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USA VIN LIST

Chasaln No. Full YIN

G25704 SAJWAT1COMSE2E T
G25778 SAMATICDABC2ETE
G25781 BANATCO4SS2ETRY
G25a72 SAWATICIHEG25912
325824 SAMNATICOAGEISGIE
G25957 BAIWATICOASCI80AT
328974 SANNATICOLSGINGTS
G25991 SANNATICO4B026681
G28025 BAMATICOASG2H025
G26042 SANWATICD4REGZA042
QEP0Ts SAMNATICOM 3G 250T
Q28108 RANWATICO4RG 28108
328123 SAMATICOLIGE12D
428140 SAMATICO4EG 28140
G26219 SAJWATICOM 028218
G2z SAWATCO4EAI8N
G252 SAIWATICO4BE262E2
G2G78T SATWAT1CO4SORMT
24333 SATWAT1COASEIEITY
G547 SAMWATICO4SG26047
GMaok BANMATI1CMBG2EIRE
GIG478 SAMNATICOLSG20420
G2ea12 SANATICOABGIEE12
G28528 SAMWATICOASG a0
Q20007 SAIWAT | COJSG20a07
20641 RAIWAT COXEE2EE41
G2GE5S BAJVAT{ CO4S 52858
G297 SAMIATICOASC2S TS
G2TET SANATICOSG2ATEY
GeAs1 RANATICO4E026851
25885 BAIWATICO4SE20AAS
G2B315 SAMATICOAEGIEE S
EXT255 SAMATICOISGITISS
GaTM8 SAIWATCOLRGE2T260
G2TIET SAJWAT1CO4SEITIMT
GaT4TH SAJWATICOABGITATE
axrers BSATWAT1CO4SGITETE
27730 BANMAT CO4BHTTTID
Garea1 SANNAT CO4SA7E21
aaTes2 BAMNATICASGITOED
G25750 SA WY C14ASGET0
SANMAT C143G25063
25871 SAMATIC14SQZEIT]
58918 SAMAMC145G25318
G253 SARATCI42G25855
525583 SAMNATIC14ASEIES
28887 SAMNATIC145G2599T
GRO01T EA WA TIC 14852001 T
A0 SANVAT C1A8C20034
&28078 BAMATIC143CIE0TE
G508z SAJNATIC1AB8082
G28104 SAPNATICILASE0
Q28NS BAIWATICI4RCIEITS
G28129 SAIWATICIASGS1 2

Date of issuo 0404

G28145
G26163
<F. 3 r

C27401
a27H
Q2rée
G2ras7
Qarr7
G276
274G
G2l
G25TTe
G25483
G600
o107
G25110
G624
328139
G28141
S26 155
a7

aras2
GR2E401

26850
G2arr
G0
G2
G2r07T
G278
G27386
GaT435
27483
Ga7AR7
GIrear
Q27855
GZ7886
G27936
ozsao?
25838

'TH‘,"
TAfAR

BAJWATICTASGIE148
SAJWATTC 45025103
SAINATICHAEG N TT
SAJWAT] C143628230
BAJWATICY 4228342
SAJWATIC1456G2883]
SAJNATICI 4EG26B81
SAMWATC14800T83
SAMNATIC14ABGAREY
SAJWATICI ARG
SAJWATIC 145027085
SAJNATICIASOZITONG
SAJWATIC145627247
SAJWAT CIBEZT 206
BAJWATI C145032Ta30
BATWAT T 450207443
SATWATI C1ASCITAN
BAJWAT1C14802TEL
SATWAT | CHBGITHS
SAIWATICT4BGITEGT
SAINATIC1aBG2TT7
EAJWATIC145C27TM
SANWAT] C145G27045
BAMWATHC1430627913
BARNAT 1 C2BGSTTY
SAWAT1CECI5EE
TAINAT] C2480528088
SAIWAT CHEGE10T
SATNAT1C245G28110
SAIWATIC2SG2E124
SAJWAT CISEIE138
BAIWATI 243025147
SAIWATICEGIB155
SATNATICISE2EL1T
BAWATCHBG283T9
SANNVAT1C24BETANNE
BARVAT1C2ASG284D1
SANNAT1CAECIRONG
BAMWAT 1024320630
BAPNATICHSEET
SAINATICECIETE
SAJWAT CBC26882
SATWAT 1 CHBGTOTT
BAIWATIC245GZ7229
SANAT1C245C27308
SASNATICZASOXTLIS
BASVATIC295027482
SATWATIC24882 7457
SAWAT CRASERTEOT
SATWATIC243BITHSS
SAIWAT1C245 627065
BAJWATC245QETINE
HaWATICMEG 15807
SAIWATICMEG2S838

Bulletin Mumber XJ501-R710 Page 5 of 12



20841
G28ar2

G284
GZoEz2

G280
G250
Q28102
axaa
G211
a20147
226180
Gt

G26250
GREZTE
G2E32E

GIG410

G2p7aa

Gatabd
G240

Pags 6of12

SAMNA TSGR
SAJWATICIASG2EMES
SANATICHBG2SAT2
SAMNATICIABG25005
SAJWAT TUMAG2891S
SAIWATICSE026922
SAJNATICMBOISEM
SAJWAT CA4EE25085T
BANTWATICH SOIE0M
SASWAMSIAS G501
BAJSWATICI4S820107
BATWATIC34BG211 8
BAMAH CMEGH1T3
SANNAT1CHMSETNIAT
SAJWATTCILBG26150
SAJWATICHMEGIM S
SAIWAT1CI45G20200
BA WA LM SRZE250
SAJNATICISE2A070
SAINATICIAEGZE NG
SAMATICHEGIAMS
BAMNWATICIEGIS RN
SAINATI CMAG28407
SAPYATICIASOIBLI0
SAMNAT CIIS G040
SAMNATICHMAC2EA2
SAJWATI CI45E 1055
SANNAY CIBA26732

SAJIWATTCAMISG25rS2
SAINAT CMBGINTH
SATWATI CaASGasTEY
SANAT C443020050
SAIWAT 443025514
SAJWAZ 1 CAIEG25031

. SAIWATC4SG28L7E

SATWATICAAEG DM
SANATICASSG28068
SAIWAT1C44S 025081
SANAT| C445628064
SAJWATICA42G26082
BAJWATICA1SG26173
SAIWAT 1CA48G26208
SAMWATIC2A0G IR
SATWAT | CA4E0 20227
SAJWAZ1CA4S 24254
SAIWAT1CAAS 25285
BAJWIAT CALROAELEN

Eutlatin Numbar XI60H-R715

HHLH M

Garagr

G27515
G2rERl

G27842
GITA00
G25730

G218
axexar
Q26130
G26544
G208
G25408
G2BETY
G5B9
G2sTa
G26eR3
G270M
G27353
GZTA84
G2T431
G2T459
Q27607
aZFEED
azren
G26770
ek
G25901
araia
a2sag2
G24083
GEeTT
GREBE0
G28000
Gas4

e
[ILLTRLY ]



Garn
G725
aQzrasy
QETATY
v
G27336
3Zral2
QzZrea
QT84
GISTAS
CR20anT
25T
G25088
e i i
GoADSA
2n0nn
G260
E26 104
Gan1ia
28121
Q26148
axiisa
28153
Q24197
C26233
Q24345
G26569
526004
Q25720
G287T8s
C2BATY
G27042
cIraie
2703

SANAT 1 CHaSE2602
SADNAT I CRASGIRMS
BAMNATICR4SGIS0TA
SAMWAT CBASE2N100
SAINATICBASETE 112
EAJWATICOIDGM | 28
SAIWATICEABE28181
BAJWATICA45G 234
SAIWATICHAG20241

- SAMATICO45028272

SANMATICHMSRIRYIA
SANATICE4BTRSMT
SAJWATICBESE2A508
SAJWATICEAS2E434
SAIWATICRASGIEATT
SANNVATICRS SRR
BANMATICOISETEE
SANATICAIS CRRTET
SAMATICESST2E588
BAJWATICELSG26B85
BAJWATICBASGETITT
SAIWATICBABG2TATE
SATNATICMSGITING
SAMNATCGIB02TAT
SATWATICB4SGZre 1
SAJWATNCELS02TE30
BAINWATICEASOITAZ
BAIWATICRIBG274 1
SATWATTCEARGITISS
SAMWATI CMSE26748
SANNATICTASG23A5T
SAIWATI CTHOC200TY
SAJWATICTASGZ2008
SAJWATICT4S020037
BANNATC TR0
SAMWATICTHS GRS
SAMNAT C74BCIE000
SANNATICTASG28104
SAMATICTIRRATIE
SAIWATICTASGE121
SAMATICTASGZE149
SAMATICTASC8152
SAMATICTASGR20103
SAMATICTAREZE1ST
EARNATICTASGRE0%Y
EAINATICTASO28345
EAJWATICTASO20509
SANAT CTABGEEENN
SATNATICTASG20T2D
LA VAT CTHSE287H5
SAMNATICTASG2EATT
SAINAT I CTASR27047
A IWATICT4SG27219
SAWAT 1 CP4B02TIE

Date of lssua 04404

Chasals

G27415
Q27313
GZ752T
GaTE6

GITEN

G2E113
Gaer
G213

220158
226181
G26211
G25242
I3
28340
G26385
28418
25440
-l
28725
GaBase
G2Tran
GaTdad
Gar1ae
2TV
B2Taar
SETH05
G253
27003
GITTRD
15258
czsaay
G875
Q25e08
Q25811
526010
28004
Q2505
G2
Q108
G2011%
o812
G28138
G215
felor ]
cam1?
G2ET70
X204

"y

(BT LY

AAIWATICTIARZTAY5
SAMWATICTABOXIELY
SAJWATICTASGITEST
SAMATICTASA27581
SAMNATICEETTIT
SAMNATICTLESI7HIN
BANATICRIOGIANME
SA MATICBABEM08D
SAMATICELSEIRDB0
SAMWATICA4EGIA1TS
SAMNATICIS 328127
SANNAT{CBI BGI5130
SANYAT1CRBG28144
SAINATI CR4ES 28130
BAMNATICH4B02018
BARMATICBASGRENR
BAMATICRIBOIED ]
SAWATCRASGIBI2S
SAAH CB4S025242
SANNATICRISGEEA23
SANNAT1CHM 028040
SARNATICAMS QSIS
SATWATICHAS G541
SATNATTCIISEISLLE
BASWAT1 CMBGIR484
SAIWAT COAECINT I
S5ANAT1CB4BCI685R
SR WAT1 CREBET TS
SANWATICAIEGYT0ES
SAIWAT1CRLBEIT 13
SATWAT CRISGATAS
EAMNAT CAABERTAQY
SARNAT CMSGEITRNY
BAMWATTCEARGYTESS
SAMATICASEATSIN
SAJWAT CBSGEITTE0
SANNAT 1 CRAROINEM
BAMWAT{ CRBRGENM1
BAPVATICIMENEATE
BAJWAFICMECHR0E
SAJNWAT ICMEEITT
SAIWAT1CO4SEIS010
SAINATICRASGX024 .
SAMWAT1CMEGIEDES
BAIWAT ICMSEGTZ
SATNWAT 1CBEIE 105
SAMNATICORSB26110
BAMATICR4GG26122
SAMATICBIBG2E TS
BAMATICOIBE2E15S
SAJVWAT 1 COLRDIENT
SAJWATICS430828M7
BAMNATCS S RIRTTD
SANMNVAT O SOAA%DA

Bulletin Number XJ501-R7 19 Fage T of 12



az718s
GZrITs
G274%
{2TaNT
Qlva
G2rrat
G257
G285
g
G27092
C2752s
G2
a2raer
GaSAnS
C25145
G2en3s

Page90f12  Bulletin NumberXJ501-R710

Full VIN

SAMATICHASOINAS
EAINAT COBGIELR:
SASNVATICEABL20805
SAMATICRSURETE
SAJWAT I CIMBGIATEY
SAMATICUASGOTOY
SAPNATICR4ASG27 00N
SATNATICIMBOTT29Y
SAIWATICRASGIT I
SAJWATICOLSC2TIES
SATWATICO4S027405
SANATICR4 B0 TEN
SAJWAT LI BGITTED
BARVATICEA3G2T0Y
EARNATICOABD27020
SANATICXASGR2S 8B
EaMATICBG2I087
SAIWATTCXABOZET?
SAJWATI COASGREE0
SAINATI CA8GISATE
SAJWATCX4BQ2T062
SAINATICKI2GIEA

SAWATICXNAZ 28310
SAIWATICXASG28422
SASNATICXES0I5ATT
SATNATICXAS 2687 30

SANNVATIBIATG2E80S
BANNATIEIATOA145
SAMWATIB14TENG I

az7182
G2T245
C27442
G2ra1e
gi7sas
G274
25845
G2E185
gl
Garaz
B27358
aZr40
G27532
27580
aaa
rr i rkl
CRB408
G285
carzra
GZTaN}
G2T42E
Q74T
G27834
G23913
G25068
Q2097TE
G002
20000
G28025
G28043
G262TR
28254
G26558
Q7130
G27242
G27240
G708
Q2rang
Qa7
GZTAG2
GZTS18
GeTeh
G573
re.
G048
ER4AS
22TNe
SIT198
GITIZ0
227532
GRTraY

iy .
EnGelln il

BANATIB 14T G283 T2
BAMNATIRIATO2SE45
SAMATIB 14T G842
SAMATIRIATEEN
SAIWATIB 14T E2T248
BAIWATMISTORTHS
SAIWATIBIATRZFIS1A
SoJWATIE I4TEZTERE
SASWATIB 14TG2 T3
SAJWATIDITOZE BAS
SAMNATIRATC26105
SANVATIDZATEZTIRE
SAMNATIB2TEZ 7322
SASJWATIEMTARTISS
BAMNATIEDT 27420
BAMWATIE24ATG2TS32
BAMATIEZATC2TEAD
SAIWATIBMTAINI13
SAJWATIBIST 526230
SATNATIEMTE20408
SANMWATIAMTEIE08E
SANNATIBATG2TITA
SASNATIRIATGZT 00
SAMNATIRIT G 7420
SANNATABMTAITATS
BARWATIEMTA2 1538
S4JWATIMAT 26213
SAJWATIBALT 25058
SARNATIRTGGERT B
S WA TG4 TE2 8002
SAJWATIEALTORAD0S
SAMMATIRLTQIS2E
SANATIEAA TN L
SANWATIBTGIRITO
SAJVAT ARSATGIEINE
SAMNATILET IS
BAMATIBATCITII0
SAMATAATOIT2
BAIWATIETGIT200
BAINA RAATEETI08
SANMNATARMTGI7TIS
S4A WATIRMITGE7404
SLAVATIBLITGITARZ
BAMATIARALTITEIB
SAMATIBATO TR IR
SAMWATRSATHIGT 42
SAMVATIAST 25008
SAMNVATIBSA TG00
BAINATIDE TINS5
SAWATIBSTGETOIE
BANATIERSTORT 198
SAMATABSATOZTZN
SAMATIEMMTEITYIZ
BA MWWATIRANTISIT7E2

Date of itzua G4



Chansla Full ¥VIN

MNa.

G278 BAMWATIBELTGATEA
G27806 SAJMATIESS T2 7605
G2E304 SAJWATIBEATEE204
226321 SAJWATIBEATEZE 2N
GEME SAJNWATIEE T NIAK
245388 BANATIBE4T 26363
G28£33 BATWATIBA TE268433
25481 SANVATIBSATZIEAE]
G2EaTE SAJWATIBAL TG 2OSTS
QT4 SAJNVATIEGITGZET41
Gasrid SATNWATABSTC28rT2
320834 SAJWATIECSTG20838
S2T050 EAMNATIESLITE2TO5)
-GaTi4 BAIWATIEBATEII 114
G276 SAIWATABBA TG2T 206
Q2xrara BAMWATIESITEITI72
G2Fagd  BAIWATABRBATEITIBY
G27548 SANATIBESTOZITELE
GIT9I3 BAJWATIBALTG TS
625858 SAIWATIAT4TC2A08R
G281 34 BAJWATIBTATE2A1 35
G26151 SAIWATARTATERE181
G28198 SAJWATIBTATO28108
G24380 SAJWATIRTATOE88
QM SAIWATIETATGZSLIY
GIEE04 SAJNATIBT4TQZEEC4
GATTA SANWATRTATG287TE
G27560 SAWATSRTATGII 0BG
G25ETR SAJWATIER TSRS
G268448 BAWATIESA TS0
G264BE B (WA 7ML TOIGLNS
Q7082 SAJWAT IR TG A
G27184 SAMNATIRBATG27104
a3 SAMNATIBSTG2TZID
27258 BANYATIEA TCI2TZEA
T2 SAIWATIETOZT 42
G27802 BANYAT A RITG2TROR
G2TES0 SAJWATIBRATG SN
Gasaa1 SARUATIBOI TSI
G257T03  SAMWATIEOSTEISTOS
GZ6751 BAWATIBRITGISTS
B2878F BANATIRPATCOAT RS
325648 SANMATIBNMTEIEIME
QZroz SAMATIABATEITT 2
arma SAMATIBBATCIT124
o2rasd EAWAFIBSATOR TR,
G27432 SAIWATAROSTGIT422
Q27480 EANNWATIBMTA274080
G2Tada SAJWATMERTRZ7ANA
GarEg4 SAMATIBSATEZTIO
GITRN2  SAINATIBSATAYTHOE
G257 BAIWATIRNATAE?A7
QzEadr SAIWATIBXITG2S T
[y 1] ] SAWATSRXAT O IagEe
GANC1S SAMNATIEXATOIN18
Date of tazua D04

Sgrota

G2r410

oZrm

S2red
G27801
G28718

25143
G180
axmr
G224
qinxss
G26288
O28305
G832
Q28353
GIEINL
qaesi2
GIBah3
GI6813
G28A7S
G823

b
[ETA RN

BAMNATIENATO26032
SANNATEBXATHATT
BAIWATIEXITOZO004
SAMATIRXATG62N?
BAINATIATGIST B
SAMNATIRNATEI S
SAMNATIRCATOI TR
EAMATARKATSGZIAS
EAMATIBXATEZTIE
SAPNATIRBXATOLITH1D
JAMATICINGE 29654
SAMNATICIAE 025744
SAJWATICO4SR25537
SAIWATITOASC2M0
SAJNATACOBGIE005
SAJNATAC G808
BASNATACOAEG2EDE
EAJNATAC04SG25084
SAMWATACDAS G620
SAIWATICOIBGIR24A
BAIWATICOAS N 7T
BAIWATACILBGIB2ED
SAIWATLCOABE20006
SAJVATACO4BOEEST
BANMNWATLCHSEIE500
SATWATICOMSOMNBAS
SAJWATLCO4SE2C850
SAJWATACOAICZRGAD
SAMWATICTIBA2T01
SAIVATLCDHECITEET
SAJATICO4SGETEL
BAIWATACDAST 90
SAJWATAL1ABE28T18
SAJWATAC 4BE25TX
SAIWATACI45525T33
SATNWAT 4G 1HITIET B4
SANVAT4C143025040
BANVAT4C14B025008
SAMATAC1 45508082
SAPNATLC14S08000
SAJWATAC 143028143
SAJNATACI4SG2H100
SAINATIC T ASGNT
SAMWATAC14E026224
BAMATICY EC0255
SAWATACT ASH2T208
SAJWATL £3G25306
SAWATAC 4 SE28377
BAIWATAL ASGE MG
SAMATAC1 45000384
SAWATAC] 45G200F2
SAJWATAC! 400G 0583
SAMACIASGIE 1
S WATACI4SGIEETS
SAJWATACILZGN2Y

Bulstin Number XJ501-R715 Page § of 12
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RE: . -
Vahicies Affeciad: 2004 MY XJ
Daar Jaguar Owner:

Thia notice is sem to you in accordance with the requiramenis of the Natianal Traffic and Motor
Vehicke Safety Act,

Jaguar Cars have determined that a defect relating to motor yahicle safety exists on 2004 MY
X modals. if you are a recipient of thla notice this latter s to Inform you that your vehich ia
included in this racall.

Following i a range of the affected vehidles by Vehitle |dentification Numbar (VIN).
» 2004 JaguarX) G25890-G27087

What Ia the problem?

Buring % manufacturing procees, the spertule i1 tha Ingtnament panal thraugh which tha
passanger alr bag deploys may not have boen cormactly finishad lsaving sharp edges. In the
avant tha passanger air hag was to deploy, the air bag may be ruptured by the shap adge. If
the arbag rupiured, tha seat occupant may not be properly protacted i s event of 8 crash and
ineyr garious injury.

What wil! Jaguar and your Daalar do7

Jaguar Cars will Ingpect the paseanger Al bag instrument pansl aperture sdgs finish and whare
nacessary, emove any sherp sarrated edges.

How long Will  take?

The repalr will take approximately quarier of an hour, although your dealar may need your
vehicte for @ longsr ime due to servica acheduling requirsments

What shoukd you do?

Al your earflest convanience you should contact your authorized Jaguas Desler who will ba able
o make an appeintment to undertaka the necassary actions. To aseist your Dealor please
snsure that at tha time of contact you have at avallable your appiicable Vishicle Ideniification
Number.



Movad or no longer awn a Jaguar?
Please fill out the ancio=ed card and raturn it to Joguer by simply putting i In the mall.
Should you have the nasd 1o contact Jaguar by mai, please usa ths following addreas:

Jaguar Cars

ATTN; Customar Reletionship Center
555 MacArthur Boulevard

Malwah, NJ 07430-2327

What you shotld do if you have already pald to have this work complatad?
i you mest all the following requirements, you are eligible 1o reealvs reimbursement

1. You own or hgvs gwnad a 2004 MY Jagusr XJ within the VIN rangs ated above.
2. You have pald for thw repair to tho defect outlined previousty In this lettar.

3. The ropalr was performed before April 2004

4. You have an original or lagibls copy of the pald repair ordar or inveics showing;
A doscription of the concam reported _
hemized parts and jaber chanpes

The vehicle model and year and the vehlole identfication numbaer
Tha rapalr date

Repair milsage

Name and address of the authorized Jaguar Dealer or icensed repair
shop

. Your name and address at the fme of the repalr

if you have all of the ebove information, prasant it to the Dealers Sarvice Manager and they will
arrange mimbursament of your clam. :

Piaase ensure that you retain coples of all of the paperwork supporting this clalm.

If an suthonzed Jaguar daalet falls or i unable 10 satisfacionly answer your soncems sbaut this
notice, withaut charge within 80 days, pursuant to lew 45 U.S.C. Chapler 301, you may submit 2
complaint to the Adminisiralor, Netional Highway Traffic Safoty Adminiatration, 400 Sevanth
Street, 3.W., Washingion, D.C. 20590 or call the tol-frea Auto Ssfaty Holline st BBB-327-4235,

Attontion Leasing Agencies.
Fedaral roguiation raquires that you forward this recall notice o the lessee within 10 days.

What you should do if you have further gquestions?
Pleass canact your Jagusr Dealst or tha Jaguar Customar Ralatiorship Center at 1 900
4JAGUAR (1 B0D-452-4827), option & or by e-mall at jaguarcwner@iaguar.com.

Sincarely,

& Pl

EBenjamin i. Welne:
Customer Satisfaclion Manager



