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Volkswagen of America, Inc, & .521 A O o Ansoi
[y :f ‘ .ili: . 3800 Heonln Raud
PEFICTL RVESHS ATESH i 1, W 42322
Tel. (248) 754-5000
July 26, 2004
Mz. Patricia Wallace
Recall Analyst for Safaty Assurance
National Highway Traffic Safety Administration
NEA-11
1).8. Dapartment of Transportation
400 Seventh Street, S.W,

Washington, DC 20580

Subject: Recall Compaign JC {04Y-133}
1998 — 2004 Mods! Year AG/SSE, 2003 RBE and
2001 — 2004 allroad quatiro Vehicles
Inatall Plastic Gover on Driver's Slde Support on Croasmembaer and Apply Felt 1
Laft Crossmembeor End

Daar Ms. Waliace:

Pursuant to the raquirermards sat forth in Part 573.8 of Title 43 of the Code of Federal
Regulations, we are submitfing thwee {3) coples of the fallewing commaunications:

Daadar NotHication with Draft Customer Latter
Customar Notification

Werk Procadure

Acoounting Proteduns

lﬁ ' an
Utasi (5T

Maria Coiter

Product Compllanca

Enclosuras
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(i) Safety Recall . ., .o

Auca Circular wegnsd oo, Coder JC
BENR— BEFEG-H-H AT HE.““ LT

Subject: 1888-2004 Model Year Audi A6/86, 2003 RS6 and
2001-2004 allroad quatiro Vehicles
Install Plastic Cover On Driver's Side Support On Cruaamnm ber
and Applz Folt To Left Crossmember End

This is to Inform you of the inltladion of B voluntary safety recall Involving some modal year 19862004
Audl AESSE, 2003 RSB and 2001-2004 akroad quetiro vehiclas.

Problem Cescription Awd| has found that contact of the headlight ewltch wiring hamess against
the driver's slde croasmembar and could avantually result in an electrical
short, possibly causing & fire In the left dashboand area,

Ramadis Action . Insﬂla plastic cover ovar tha diiver’s side support on the crosamembear,

appdy falt to left crossmambar and, and chack haadiight ewitch wiring
hamess.

Vehicle Identification The vehicies affactad by this recall achon ara within the l’nllﬁ'ﬂim vahicks

Number Rangss i entificstion mumber rarges:
1996 2004 Audf AG/SE
WAL__ 4B WNO28844 - WAL 4B 4NOTB248
' 2003 Aud) RS8
WA _48 3NSO3841 - wWua 4B ANBDHB12
2001-2004 Audh afropd quatiro
WAUY_ 4B IND22611 -  WAUY__4B_1N166794
WAI1__ 4B 2NG26008 - WA1__ 4B 4NOT8257

Plaase nols that the abova YiINS represant the lowast and fighest sarial
numbers of aifected vehicles. Use of the OTIS campaign Inquiry system
wil afiow you fo determine whethar or not 8 particedar vahicle, within tha
sbove VIN ranges, requires the comrective work.

Auxdl of America, Inc.
JC ~ Jly 2004
Faga 1 of @



Limitation of Sala or
Lasse of Certaln
Vehicles

Owner Notificatlon
Malling

Vehicls Allocation

Parte Information

Tima Raquirameants/
Reimburasment

Section 154 (d) of iha National Traffic and Motor Vehicle Safety Act of
1986 mandatas that dealers cormect, prior to delivery for the sale or leasa,
eny vehicle which fails to comply with an applicable Federal Motor Vehicla
Safaty Standard or which contains a defect relating to motor vehicle
safely. It s therafore imparative that any vehicle In your new or used
car Inventory and affected hy this recall Is comacted pror to dellvery
for sale or lsase.

All known owners of affected vehicles Wil be notified directly by first-class
mail on o about July 26, 2004. A sample copy of the cwner letter is
ancioaad for your [mformation. _

Undear separata cover, you will be provided a computer list cortalning the
VINS including tha owner names and addrasses of vehicles that,
according to aur recards, are locatad within your ares of reaponsiblity
{AOR} end require the JC recall fo be parformad.

You will be shipped an indtial allocation of parts. During the campaigm
launch pericd, parts may be blocked and releasad by WIN through Speclal
Services. Pleasa refer to AcceseAud for campalgn parte updates. After
the lkaunch paricd, the block may be Iifted, and then parts can ba orderad

throuph your facing parts depot.

Teo ensure prompl and proper payment, be sure to enter, Immediately
upoh completion of the repair work, the applicable reimbursement code
listad bekyw. Clakns will anly be paikd for vehicles thet show the JG code
In the OTIS View Campalgn Inquiry screen an the day of regsir. It is
therafore recommended that & scresn print of the OTIS View Campaign
Inguiry screen be attached 1o the repair order.

JC Dats Entry Procedurs
Repal Codw Tma
{ D Coda Flekly ~ Linbe Work Eoops
JCI2 HNTU.  -Inetall protectve cover over suppoct
- Install fek covar on instrumeant panal nrnmnnﬂ:u
= Chack headlight switch wirlnu hamess
1 481071 8248
1 447 BST 91D 0IG Fultuanm:mmm]

The syetem automatically sniery parts and lsbot applicabie i the shove liaked code.

Audl of Amaricn, I
JC = July 2004
Page 2 of 0




Additional Campaigns

. Campalgn Verification

Service Halp

Dealer Parsonneal
information

For vehicles that, sccording to your informstion, cannot be corrected or
reachad, and one of the codes below bast describa the reason, pleasa
snter one of the applicable codes imio the system:

JC 20 Customsr Refused Rapairs
JdC 30 Tolal Loss

JGC 40 Vehicla Stolan

JC 50 Vaehicl Exportad

& & & 4

Some of the effected vehicles may ba imvotvad in an additional comective
auﬂm Plaana uhank ynur DTIS ‘u‘luw Gampaiqn Inqulnr screen 5o that

Forwrﬁluaﬂun always chack the OTIS View Bampuign inquiry screan.
Tha OTIS system is the only blndlng umnpaign Inqulry and \raﬂﬁmtlun
system; other syatems are not valid o 7 ¥ :
gialm.

if you havn 8 question rgarding this or eny other campalgn, plaase call
(Eﬂﬂ} 7412019,

Plasaze inform and/or provide a copy of this communication to every
peraon In your dealership who hae campaign-related responsibilitios,
Including perts and accounting persorinel.

Thank you for your cooperation.

~ Sincaraly,

UMl G

Maria Cotter
Produst Compliance



Audl of America, Inc.

July 2004

Subject: 19882004 Modal Year Aud| A4MSE, 2003 RE0 and
20012004 afiroad quatino Vehicles
inatall Plastic Cover On Driver's Side Support On Crossmember
and Apply Fek To Laft Crossmember End

Dear Audl Owner:

This nolice le sant o you In ecoordancs with the requirementa of the Matlonal Tralie and Motor Vahicle
Safety Act.

AMIhmdmldadMadehhhMtumnhrmmuﬁy axiats in soma madsl year
18988—2004 Audl ARS8, 2002 R&8, and 2001~2004 allroad quatiro vehiclas. Our records show that

you are the owner of ona of thess vehicles.

What Iz the Problem?

Audl has found that, undsr rane clroumatancss, phyeloal contact of a kel drivacs sida daahboard
structune alsment could nause ahrasion of a wirlng hamees resuiing In an slaciricel short, which If that
ooours oould result In a fre originating in the e dashboard anea.

What Wl Auds Da?
In order to comact thie dafect, we will m-uammmmuhmmmmm:mm
pravent abmsion of this wiring harneas.

What We Would Likks You to Do

Plaass contact your authorized Audl deslar and arranga far an appointment so that this repair can be
performed on your vehicle without delay. This sarvica will teke approximately one-hatf hour and will be
frea of chamge. Your dealar may need additioral time faor the preparation of the repair as wel a3 to
arcommodate the daily workshop schaduta.

Raimbursement of

i you have previously pald for repalrs relaling io the loft side driver's crash elament contecting the
haadight awibch wiring harness, the enclosed form axplaing how to requast reimbursement. \We would
ba plsaned to rguview youx reimbursement requast. -

ALl of Amarica, inc.
oG - July 2004
Paps 4i9



Service Halp From Us
If your authorized Audl desler falls or la tnable io remedy tha defect free of charge within a neasonable
time, plaase call or write to:

I you siilt cannot obtein satisfaction, you may fie a complaint with: Administratur, National Highway
Traffic Safety Administration, U_S. Dapariment of Transpartation, 400 Saventh Street W, Wanhington,
D 20500. Telaphona: (388) 327-4230.

We regret any inconvaniance thie matter may cause. Thank you for your continued koyaity.

Sincersly,

Maria Cotter
Praduct Complianoe



Campalgn Work Procedure | Safety Recall

Parts:

Part Number
1 481 971 824B Cover
| 447 867 9R1D 01C Falt {120 mm x 60 mm)
Special Tools:

<= VAS 1978 Wiring Harness Repalr Kit

Work Ssquencs:.

<+ Open driver's door ard remove Instrument
cluster malding -1- by puling rearwand

Aud of America, Inc.
JC — July 2004
Paga & of B



< Remove instrument panel end cover -A-
& Remove screws -2- securing knee bar -B-

< Unclip data link connactor -8- by squeezing
taba -5~

< Disconnect connector -3- from foot well
light =4- and remove knea bar

a Remove headlight switch from Instnument
panal

< Locats support -5- (under headlight switch)
and ingtrument panel crossmember and =
R~ (fuse pansl & attached in lowar hola)

Audl of Amarkca, Inc.
JG = Juily 2004
Paga T Tl



&< Position new caver -C- (4B1 871 B24 B)
over support -5

< Press covar down -armows- and enap fully
Inty position on support as shown in
illustration

TR LSIINTL
-

" Edgos of parts In the arsa may he sharp

&= Pasl half of backing from felt -F-
{447 B57 881 D 01C) and apply arcund
edga -3 to approximate 10 mm kength and
onto inside suface -Ri- of the instrumant
panal croesemamber end (directly adiacent
to the light switch)

< Uaing peeled backing, wrap other haif of
the falt with backing anpund instrumeant
panel crossmaember end edge -b-

<= Full backing off felt and apply to cutside
surface -Ro- of the Instrument panel
crossmember end and over felt on edge -a-

Al of America, Inc.
JC = July 2004
Paguigof D



<= Check headiight switch wiring hamess
rearward of headlight switch -amow- for
chaffed wrapping or wirs Inaulation and
repair 88 required using VAS 1978 Wiing
Hamess Repair Kit

< lNuatration shows covar -C- and felt -F-
Installed

+ Reinstall headlight swich

« Reconnact connector to foot wall Ight an
knea bar

=« Relnsisll data link connector onto knee ber

<« Ralnstall knee bar -B- ant sasure with
BeTowWs -2-

» Relnatall tim cover over steering whaal

< Relnstalt Instrument panel and cover -A-
and close door

Audl of Amadcs, Inc.
oG = July 2004
Page 0 of 8



Audi of America, Inc.

July 2004
Subject: Safety Recall JC

Dear Audl Dealar:

This letter ie to inform you of the inltiation of a eafety recall involving some 1988 — 2004
model year Audi A8/S6, 2003 madel yaar Audi R86 and 2001-2004 model year aliroad
qustino vehicles.

Thin safely recall imvolves the Installation of a plastic cover over the drivar's elde support on
the crossmember, application of falt to the left crosemember and, and chacking the
headlight ewitch wilng hamess.

We wil ba notifying customere of this servics action via first-class mall on or about July
26, 2004,

Section 154 {d) of the National Treffic and Motar Vehicle Sefety Act of 1955 mandates
that dealars correct, prior to delivery for the sale or lease, any vehicla which falls to
comply with an applicable Fedaral Motor Vehicle Sefety Standand or which containe a
defect relating to motor vehicle anfely. K s therefore Imperative that any vehicls In
your Inventory that Is affected by this recall ls comected prioe to delivery for sale
or loane.

Please refer to Safety Recall Clirgular JC posted on web AESIS end AccessAudi for
edditional information, Including a cogy of the customer letier. Pleass shara this
miormation with all personnel with campaign-redated responaibiities.

Thank you for your cooparation and assistance in this important matte.

Sinceraly,

(Ml Gy
Maria Cottar

Product Compliance



