@& HYLNDAI AMERICA TECHNICAL SE}“')I'EH ING.

A Subaldiey of
Hyundni Motor Compary (Korea) 5

5075 Venture Drive ki > Tel: (734} 7476600
Ann Arhoe, MI 48108 S s [ g, FAR 07360 7476699

gy
March 25, 2003 DEFEpy L i:s:g
LS GATIgN

Mr, Ketineth Weinstein

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
400 Seventh Street, 8.W,

Washington, D.C. 20590

RE: Recall Number 04V-131 Defect Information Report (edditional informetion)
(Hyundai Campaign 065)

Dear Mr, Weinstein:

Hyundai Motor Company previously submitted a Defect Information Report to NHTSA

regarding a recall campaign of approximately 17,401 model year 2003 and 2004 Hyundai Santa Fe
vehicles produced beginning September 3, 2002 through February 27, 2004 that are equipped with 3.5
liter V-6 engincs, 4WD and ABS (NHTSA Recall Number 04V-131) pursvant to Part 573 of Title 49
of the Code of Federal Regulations. The ABS Flectronic Control Units will be reprogrammed on these
vehicles.

The owner notification for this recall will occur in one weekly mailing on March 24, 2004 and
will be completed on March 24, 2004.

Enclosed for NHTSA’s files are final copies of the Technical Service Bulletin, owner
notification letter and additional dealer notification |etters.

Sincerely,

FobearOupork.

Robert Babrock
Manager, Corporate Affairs

Aitachments: 4



J4BLL HMABST1P 03/08/25904 03/09/2004 03f10/z20048

TO: All Hyundai Dealerphip Service and Parte Managere
SURJECT: Fecall Campalign ¢€5 — 20031 and 2004 Smntm Pe 31.51 ABS BCU
Reprogramming

Hyundal Motor America 1s conducting a Recall Campaign on
a2l1l 2003 and cartaln 2004 Model Year 3.5L Santa Fes with ABE and 4WD
in order to reprogram the ABS Hlectronile Control Unit (EC) .

On 2003 ahd cartaln 2004 Model Yaar 3.5L Santa Fas that ware
mapufactured prior to Fehruary 26, 2004, with ABS and 4WD, if the
brake pedal ip depresged at speeds batween 3 and 12 mph

when the brake pad fricticn surfaces ares wet, a vibration may occur
betwasn the brake diece and pads, causing ABY gensor electronic
pignal ncias te develop. At speads below 5 mph, the ARS gensor
gignal noise may cause the ABS electronic control unit (ECU] to
detivate the ARS8, extending the stopping digtance.

In order to identify conly those sslected vahlcles affected by Recall
Campalgn 065, it will be necessary to accegs Hyundai Motor Amerlca's
"Harranty Vehicle Information®” ascreen via DCS Interactive or DCS On-
Line before an inspection/repalr is started. The “Warranty vehlcle
Information” acreen will identify affected wehieles with an open
Campaign of 06S.

NOTE: All dealars muat reprogram all affected veahicleas in dealar
inventory prior to ratall delivery.

Technical Service Bulletin {TSE) #04-01-002 will be avallable on
Hyundai's Website, www.hmaservice.com, March %, 2004. The TSB will
provide the reprogramming procadure. In additisn, the THB will
provide the claim aubmiasion procedure for dealer reimburgement.
Reprogramning will take less than 0.3 M/H. HNo parts are required to
conduct this recall.

The ARS ECU reprogamming software will be available on the weheite
for downlcading on March 9, 2004,

Owner notification lettere will be malled to all cuptomers within the
naar foture.

It 1s ITMPORTAKT TU SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE
REPROGRAMMED B0 your dealarsphip can be compenpated for your work and
ga Hyundal can maintain accurate records of campailgn completicon
ratan.

LBOAL LIABILITY HOTICE: You are regquired to keep confldential any
and all information and documents provided to you by Hyundal Motox
America in the conduct of carrying out work for said campaigm.
Hyundal Motor America dealers may use such owner information for the
gole purpese of conducting and performing this safety recall
campaign, and for no other purpose,

If you have any cuestiona, please contact your District Parte and
Bervide Manager.

//END
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TO: All Hyundal Dealership Service and Parte Managere
SUBRJECT: Becall {ampalgn 065 — 2003 and 2004 Hanks Fa 3.50L ABS ECU
Reprogramming ~ Cwner Notilficatlon Updata

The following 1e an update to the DES message penk ko ail Hyundai
dealerg cn 3/8/04 regarding the launch of Campalgn 065.

Customer Notification Lettere for all affected vehiclas for Campalgn
065 will be mailed to customers oo March 24, 2004.

Per the 3/8/04 DC3 meopage sent to all dealers, the appllcable
Technical EBervice Bulletin (T2P] #0a-01-002 iz avallable on Hyundai's
Webpite, www hmaservicda.com. The TSR provides the reprogramming
Procedure, ad well as the clailm submisalon procedure Ffor dealear
reimburgament. Reprogramming takeg lesa than 0.3 M/E. No parts are
required to gonduct thip recall.

The ABS BCU reprogramming softwars is aleo avallable on the wabsite
for downloading.

If you have any questicns, pleame contact your Diptrict Parte and
Sarvice Manager.

/ FEND
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T} A1l Hyundal Dealsrshlp Service and Parts Wanagers

FROM: Ray Schroth — Director, Service

SUBJECT! Recall Campalgn 0€5 - 20032 and 2004 Santa Fe 3,55 ABS ECU
Reprogramming - Owner Wotification Update

Tha following is an update to the DCS meassge sent to all Hyundai
dealers on 3/5/04 regarding the launch of Cempalgn 065,

Customer Motlfilcation Lettera for all affected vehiclea for Campaign
065 will ke mailed to customares on Mareh 24, 2004,

Per the 378704 DCS massage sant to all dealers, the applicable
Technical Bervice Bulletin {T5B} #04-01-002 is mvailable on Hyundai'’s
Webailte, www.hmagervice.com. Tha TSE provides the reprogramning
Procedure, as wall as tha claim submission procadura for dealaer
reinbursement. Reprogramming takes less than 0.3 M/H. NHo partz are
required tc conduct this recall.

The AB3 ECU reprogramming software is aleo available on the webalte
for downloading.

If you have any gquesticns, please contact your Dlstrict Parts and
Service Manager.

# /END



March 8, 2004

TO: ALL HYUNDAI DEALER PRINCIPALS:
ALL HYUNDAI DEALERSHIF SERVICE MANAGERS:
ALL HYUNDAI DEALERSHIP PARTS MANAGERS:

REFERENCE: Campaign 065 - 2803 - 2004 Santa Fe HECU Reprogramming

Hyundai Motor America is conducting a Recall Camnpaign on all 2003 and certain 2004 Model
Year 3.5L Santa Fes with ABS and 4WD) in order to reprogram the ABS Electronic Control Unit
(ECU).

{On 2003 and certain 2004 Model Year 3.5L Santa Fes that were manufactured prior o February
28, 2004, with ABS and 4WD, if the brake pedal is depressed at speeds between 3 and 12 mph

when the brake pad friction surfaces are wet, a vibration may occur hetween the brake discs and
pads, causing ABS sensor ¢lectronic signal noise to develop, At speeds below 5 mph, the ABRS

sensor signal noise may cause the ABS electronic control unit (ECU) to activate the ABS,

In order to identify only those selected vehicles affected by Recall Campaipn D635, it will be
necessary to access Hyundai Motor America’s “Warranty Vehicle Informetion™ screen via DCS
Interactive or DCS On- Line before an inspectionfrepair is started. The *““Warranty Vehicle
Information screen will identify affected vehicles with an epen Campaign of 045,

NOTE: All dealers must reprogram all affected vehicles in dealer inventory prior o retail
dalivery.

Technical Service Bulletin (TSB) #04-01-002 will be availeble on Hyundai’s Website,
www.hmagervice.com, March 9, 2004, The TSB will provide the reprogramming procedure. In
addition, the TSB will provide the ciaim submission procedure for dealer reimbursement.
Reprogramming will take less than 0.3 M/H, No parts are required to conduct this vecall.

The ABS ECU reprogremming software will be available on the website for downloading on
March 2, 2004,

Owner notification letters will be mailed to all cugtomers within the near fitore.

It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE
REPROGRAMMED so0 your dealership cam be compensated for your work and so Hyundai can
maintaia accurate records of campaign completion rates,

LEGAL LIABILITY NOTICE: You are required to keep confidential any and ell information
and documents pravided to you by Hyundai Mator America in the conduet of carrying out work



for said campaign. Hyundai Motor America dealers may use such ewner information for the sole
purpose of conducting and performing this safety recall campeign, and for no other purpose.

Hyundai sppreciates your cooperation in properly completing this campaign. Questions may be
directed to your District Parts and Service Manager,

Sincerely,

Ray Schroth
Director, Service

Enclosures:



@ Hyunpri Technical Service [*»
Bulletin =
04-01-002
Subjact Data
HYDRAULIC ELEGTRONIC CONTROL UNIT (HECU) MARCH, 2004
REPROGRAMMING - CAMPAIGN 065 Model
SANTA FE 3.5L 4WD

IMPORTANT. DEALERS MUST PERFORM THIS RECALL ON ALL AFFECTED
VEHICLES PRIOR TO CUSTOMER RETAIL DELIVERY AND
WHENEVER AN AFFECTED VEHICLE 15 IN THE SHOFP FOR ANY
MAINTENANCE OR REPAIR.

IMPORTANT: WHEN A VEHICLE ARRIVES AT THE SERVICE DEPARTMENT,
ACCESS HYUNDAI MOTOR AMERICA'S “WARRANTY VEHICLE
INFORMATION” SCREEN VIA DCS INTERACTWVE OR DCS ON-LINE
TO IDENTIFY OPEN CAMPAIGNS.

AFFECTED VEHICLES:

2003 and 2004 MY Santa Fe vehicles produced through February 27, 2004 that are
equipped with 3.5L V6 engines, 4 Wheel Drive and Antliock Brake Systems (ABS).

DESCRIPTION:

If the brake pedal is depressed at apeada batwaen 3 and 12 mph whan tha braka pad
friction surfaces are wet, a vibratlon may occur between the brake discs and pads,
causing ABS sensor electranic signal noise to develop. Al speeds balow 5 mph, the
ABS sensor signal nolse may cause the ABS slectronle contral unit (ECU) to actlvate
the ABS, extending the stopping distance.

To comect this condition, reprogram the Hydraulle Electronlc Control Unit {HECU) of all
affected vehlcles wlth new loglc using the HI-Scan Pro by following the procedurs
described in this bufletin.

Hydraulk: Electronic Control Unit {HECLU) Spacification Table:

WODEL HECU ID
HECU PART NUMBER

Santa Fo PREVIOUS NEW

3.5L 4WD 58800-26350 434EAGIET0 | 43EAHTETO

Fege 1of9



CAUTIONS BEFORE REPROGRAMMING:
1. Conduct reprogramming with the ignition key in the "ON" posltion,

2. Be careful not to disconnect any cables connected to the vehidle or HI-Secan Pro
during reprogramming.

WARNING: If raprogramming Is Interruptsd, the manual updats procsdurs must
ba usad.

3. Do not start the engins during reprogramrming.

4, Do nat tumn the ignition key OFF during reprogramming.

5. When the repragramming ie completed, tum OFF the ignition kay for 20 seconds
bafora starting tha engine.

HECU REPROGRAMMING PROCEDURE:
AUTOMATIC UPDATE PROCEDURE:

NOTE: Leave the ignition key In the “OFF" position bafore starting the following
procedurs,

1. Attach the Data Link Connector
{DLC) cable to the Hi-Scan Pro
mein body and securaly tighten two
bolts.

2. Ramove the system software card
from the Hi-Scan Pro and ingert the
reprogrammiing aoftware card.

NOTE: Downloading of the new
softwars |s avaliabla =
through HMASarvice.com
HEScan update link.

Page 20of 9
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- CAMPAIGHN
Bulletin
MNumbsgr

04-01-002

. Pl the DLC cable Into the 16 pin
data link connector.

. Tum the ignition switch to the *ON"
position {da not start the engine).

. Turn the Hi-Scan pra ON and press
ENTER.

. Selact option "39. SM 3,.5D 4WD
FTCS REPROGRAMMING” and
press ENTER.

. Select optlon “01. 3.5 AWD FTC3
REPROGRAMMING [AUTO]" and
press ENTER.

. Enter “1229"" as the password for
automatic reprogramming mode
and press ENTER.

Page 34f9



8. Tum the Ignitian key OFF and ON
as Instructed.

10. The HI-Scan Pro will establish
commurlcation. RE-PROGRAMMING

ESTABLISHING COMMUNICATION

NOTES:

* The HI-Scan Pro detects the
curmant HECU 1D, assigns the
new HECU ID and displaces
them on the Hi-Scan Pro
scraen as shown.

s Check the HECL) IDs displayad
on the HI-Scan Pro to verlfy
that the correct HECU
software is being downloaded
according to the HECU
Specification Table on page 1
of this bullatin.

+ If the HI-Scan Pro does nat
dewnload the program, use
the Manual Update Procedure
following this sactlon.

Page 4 of 9
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b4-01-002

WARNINGS:

= Do not Interrupt the
reprogramming at any time.

* Tha HECU wil! be rendared
inoparative if the program
does not download
completaly.

11. When the “"REPROGRAMMING
COMPLETED" message Is
displayed, turn tha Ignitlon key OFF
and ON and chack the ABS
warning lamp for proper operation.

12. When the reprogramming is
complated successafully, tum the
Hi-Scan Pro OFF and the ignition
kay to the “OFF" position for 20
seconds.

13. Remove the reprogramming
softwara card from the Hi=Scan Pro.

14, Inatall the system sofiware card in
the HI-Scan Pro and check and
arasa any trouble codas found.

Page 5 of 9



MANUAL UPDATE PROCEDURE:
NOTES:

* In the svent that “01. 3.5L 4WD FTCS REPROGRAMMING [AUTO]” falls to
download the new ABS ECU program, optlon “02. 3.5L 4WD FTC23
REPROGRAMMING [ERROR]"” must be used.

* Confirm all connecilons are estabilshed as shown in the "AUTOMATIC
UPDATE PROCEDURE" befora continuing.

1. Tum the Ignltlcn switch to tha "ON" posliion (de not start the sngina).
2. Tum the Hi-Scan Pro ON and prass ENTER.

3. Select option “39. 8M 3.5D 4WD
FTCS REFROGRAMMING” and
prass ENTER.

4, Select option “02. 3.5D 4WD FYCS
REPROGRAMMING [ERROR]"
and press ENTER.

RE-FROGRAMMING

01. 3,30 4WD FICE REFROGRAMMINGIALITO]

Pega 8019
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04-01-002
5. Select option “01.8M 3.5D WD n
FTCS: 95860-28350" and press
ENTER. RE-PROGRAMMMNG

01, 20 13D 4WD FTCE ; D3G60-25350

6. Enter “8350" as the password for
Manual Update Mode and press
ENTER.

WARNING:

« Be sure to Input the correct
paasword,

« |f an Incorrect password s
aglected, the correct HECU
software wili not be
downioadad.

T. Tumnthe Ignitlon key OFF and ON
as instructed.

Page 7 of &



8. The Hi-Scan Pro will sstabllsh
communication.

WARNINGS:

* Do not Interrupt the
raprogramming at any time.

* The HECU will ba rendered
inoperative If tha program
doea not download
complately.

NOTES:

» The HI-8can Pro displays the
new HECU ID on the screan as
shown.

* Chack tha HECU IDs displayad
on the HI-8can Pro to verify
that the correct HECU
software is being downloaded
according to the HECU
Specification Tabla on page 1
of this bullatin.

RE-PROCRAMMING

ESTABLISHING COMMUNICATION

Page 8of 9
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9. When the “REPROGRAMMING
COMPLETED" message Is
displayed, turn the Ignitlon key OFF
and CN and check tha ABS
waming amp for proper operation.

10. When tha reprogramming is
compieted successfully, tum the
Hi-3can Pro OFF and the ignition
key to the “"OFF" position for 20
sgconds,

11. Remove tha reprogramming
software card from the Hi-Scan Pro.

12. Install the system software card
into the HI-Scan Pro and check and
eraga any trouble codes found.

EXPLANATION OF ERROR MESSAGE:

1. “INVALID PASSWORD": Plaasa enter the exact password again.

2. "REPROGRAMMNMNG ERROR, PLEASE WAIT FOR RETRY™: An arror oecurrad
during reprogramming, the Hl-Scan Pro will retry the reprogramming automatically.

3. “"ALREADY REPROGRAMMED"” or “INCORRECT TARGET ID": This
repragramming hae previousty basn done on this vehicle or the ECM/TCM e not

ABNORMAL

the type subject for this reprogramming procadure.

4. "REPROGRAM ERROR, PLEASE CHECK THE SYSTEM™: In this case, you must
raprogram manually after eslecting the menu option “02. 3.5D 4WD FTCE

REPROGRAMMING [ERROR]".

CAMPAIGN CLAIM INFORMATION:

or
OF CODE OPERATION TIME
41B007RO HECU Repropramming 03 MH

Submit clalm using Campalgn Clalm Screen.

REPROGRAMMING COMPLETED |
PLEASE FOLLOW THE DIRECTION.
AFTER IGKEY OFF AND ON,

*ABS LAMP ON & OFF IN 3 SEC : NORMAL
*ABS LAMP ON CONTINUCUSLY :

Page 9 of 9



MOTOR VEHICLE RECALL
Dear 2003 and 2004 Santa Fe Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Federal law yequires that any vehicle lessor receiving this recall notice must forward a copy of this
nwtice to the lessee within ten days,

Hyundal has decided that a defect, which relates to motor vehicle safety, exists in 2003 and certain
2004 model year Santa Fe vehicles produced through February 27, 2004 that ere equipped with 3.5 liter
V-6 engines, 4 wheel drive, and antilock brake systems (ABS).

What is the problem?

s If the brake pedal is depressed at speeds between 3 and 12 mph when the brake pad friction
surfares are wet, a vibration may occur between the brake discs and pads, causing ABS sensor
electromic signal noise to develop, At speeds below 5 mph, the ABS sensor signal noise may cause
the ABS electromic control unit {(ECLY} to activate the ABS, extending the stopping distance,

If an extended stopping distance occurs at speeds below 5 mph, it may result in a crash,

What will Hyundal do?

» To ensyre that your vehicle docs not experience extendad stopping distance at speeds below 5
mph as a result of madvertent ABS activation, we are asking you to schedule an appointment as
500n a6 possible 1o take your vehicle to your Hyundai dealer, The Hyundai dealer will reprogram
vour vehicle's ABS BECU. This procedure will bz performed at ne charge bo you. You should plan
to leave your vehicle at your Hyundai dealer to have this service petformed. Repair times will
vary and depend on your dealer's appointment schedule.

What should you do?
+ We urge you to call your Hyundai dealer to schedule an appointment to have this work

performed as soon as possible.

Until then, if you wish to prevent the possibility of ABS operation at speeds below 5 mph prior to
receiving the ABS BCU reprogramming service, you may remove the ABS fuse located in the
underhood fuse and relay box, Flease refer to your owner's marmal. Removing the ABS fuse will
prevent ABS systom operation and will cause the ABS warning light to illuminate, but will not
affect normal brake operation,

What if you have other questions?

» If you have any difficulty having this repair performed, we recommend that you call the Hyundai
Customer Assistance Center at 1-800-633%-5151, If you are still not satsfied that we have remedied
this situation without charge, and within a reasomable amount of time, you may wish to write to
the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, 5. W.,
Washington, D.C. 20590 or call thetr toll-free Auto Safety Hotline at 1-888-327-4236.

We urge your prompt attention to this important safety matter.
Hyundai Motor America



