FREIG NER-
LLC

N | Recall Campaign

May 2004
FLA22A-G
NHTSA ¥ 04V-120

Subject: TRW Drag Link Clamp Hex Nut

Madals Affected: Specific Western Star 4900EX, 4900FA, and
49008 A yehicdes manufactured batwgen November 15, 2003, and
January 12, 2004,

General Information

Freightilnar LLE, on behalf of ke wholly owned subsidlery, Veetam Star Thucks Incorporeted, has decided ihat a
defact which relaies to motor vehicle sefaty oxiats on the vohiclee mentionad abova,

Thare are approximataly 250 vehicies invalved In this campaign.

Spacific TRW drag link rzzambllea cantaln a clamp with a 5/8-11 grade B prevalling tonque hex nui that require
a higher than specification firat-on torque. An unaccaptably low damp lead coukd compromise the integrity of the
dreg link to the point whare the bak sooket could separate from the drag link causing & lozs of atsarng control,
reeulting In & poesible vehicle crash without prior waming.

The drag nk clamp hex nut(s) will ba replaced.
Additional Repalr

Daalers must complete all outstanding fleld service campalgns prior to the sale or delivery of a vehkle. Dealer will
b Ilgglﬂ for amy progresshs darmage thet results fram s fallure to complets campaigns befere sale or dellvary of
& wvahiole.

Cwnars wil be llable for eny progresshva damage that resulls from He fallure to complate campalgna within a
reasonable ima after recahdng notification,

Pleass comiact Warranty Campalgns for consldemstion of addidonal charges prior (o parforming the repalr.

Work Instructions

Please refer to the attached waork Instructions. Prior to performing the campaign, check the vehide for s completion
stickar (Form WAR25D).

Replacemant Parts

Rgplacement kite s now aveilable snd can ba obtalned by ardaring the kit number{s) listed below from your
facing Parts Distribition Canter.

. The replacement kit 23-FL422-000 |s a TRW hex nut kit and Includes two hex nuts. All of the hex nute may
not e nantded for the repalr,

Plsase ordar tha following quantty of kits per vehicle:
» Yohicies In FL422A require one it Thare are 223 vehiclea In this group.
= Vahkcles in FL4228 raquine two kits. Thera ara 12 vehicles In this group.
* Vehiclea in FL422C require four kis. Thers are 10 vehiclaa in this group.

if aur records shaow your dealershlp hes ordarsd any vehlclas Involved In campalgn number FL422A, a list of the
customers and vehicla Identificatian numbers will be avallsbis on AccessFraighfiiner.com. Pleass refar to this (st
when ordaring parts for this recall.
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Tabis 1 - Replacement Kkt for FL4Z2ZA-C
28-FL422:000
Campalgn Numbor | Kit Number Part Dasorption Part Number Gy por | Supgesiad
(K ot o e TRW L10KTOQ01 1
cOrtames bwo heod 1
FLA22A L 25FL422.000 huts) f;g; oA
Complation Sticker Form YWARZG) 188

* Mogne cherga all Dot Waranly Customars the abcvw-lxted price e tha ki, e they ara sullerized lo poviom il e i
Table 1

Removed Parls
Pleasa follow Warranty Falled Parts Tracking ahipping Instructions for the dispoeition of all remaved parts.

Lakor Allowance
Table 2 - Labor Allowanca.

Compaign Mumber Procadura “%w 8RT Codw Damaga Cada
FL422A Remove, repiace m torque up ta 2 hax 02 90805804 D0g-ModHec
FLAZZB Ramove, repiace nd torque Lptod hex) g4 BB05808 |  D00-Modifect
FL4220 Remove, replace nnnlgnmm L to 3 hee 08 805-05600 D00-Moxiifiach

Tabls 2

IMPORTANT: Whan tha recal has been complefed, locate the base completion label in the appropriate location
on the vehicle, and attach the red complation eticker provided In the recall kit {Form WAR260). If the vehkcle doas
not have & base completon Irbe!, dean & apot on the sppropriate location of the vehide and first eitach the base
completion lsbed (Form WAR254). if a recall kit i not required or thare ks ne completion sticker In the kit, write the

recall numbar on @ blank sticker and attach it to the base completion label.
Clalms for Credit

You will ha reimbursad fir your parts, labor, and handling by submitting your claim through the YWarmanty system
within 30 days of completing this campalgn. Please reforenca the following information In QuickClalm®:

« Clalm type |3 Racall.

+ In tha FTL Authartzetion fleld, snier the campaign number end appropriste condillon coda (a.g. FLA22A,
FL422B, stc. ).

In the Primary Fallad Part Number field, anter 23-FL422-004.
In tha Parts flald, anter the appropriata kit number{s) as shown In the Replecement Parts Table.

In tha Labor flald, first anter the appropriate SRT from the Labor Allowance Table. Far sdministrative tima,
antar SRT 838-0010A for 0.3 hours.

NOTE: ServicePro®Servica Advisor® must be viewad prior to performing the recall to ensure the vehicle is invoived
and tha campaign has not been previausty completad. Alao, chack for a completion sticker prinr to baginning work.

£l
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. FL422A-C
NHTSA # 04V-120

Contect tha Warranty Campeigns Dapartment at (800) 547-0712, from 7:30 a.m. to 4:30 p.m. Pacific Tima, Mondey
through Fridey, Wab Inquiry at ArcessFrelghtiner.com { Suppard / Submit an Inquiry, o the Customer Asslstance
Center at (B00) 385-4357, aftar normal business hours, if you have any questions of need additicnal informetion,

To mtum sxcesa ki inventory related o this campaign, U.S, doalera must aubmi & Perts Authorization Return
{PAR) lo the Memphla PDC. Canadlan daalers must submit a FAR to their facing PDC. All kits must bs In resslable
candiion. PAR requests must include the orlginal purchase imwice number.

Tha letter notifying vehicle owners s Included for your rafarance.

Please note that the National Tradfic and Motor Vahicle Sefety Act, as amended (48 USC), requires the owner's
vehida{s) ba correctad within a reasanable time after parts are avallable to you. The Act atetes that feilura to rapair
a vehicle within 8C days after tender for repalr shall be prime facia evidanee of an unreasonable time. However,
circumstancas of a pariicular aitusticn may reduce the &0 day patiod. Fallure to repalr a vehice within 2 reasonabio
time can rasult In akther the chigation te {2} replace the vehicle with an klentical or reasorably equivalent vehlke,
without charge, or {b) refund the purchase price in full, less a reasoneble allowancs far depreciation, The Act
further prohibite dealere from gelling a vehicle unless all outetanding recalla are parformed. Also, any lsesor is
required 1o sand a copy of the recall notification to the lessea.

Finally, the Act statas that a ramedy need not be provided withaut charge i the vehicle was bought by the firat
purchasar mora than ten (10) calendar yeara bafore notice i ghwan.
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Recall Campaign PO ——
May 2004

FLAZ2A-C

NHTSA # 04V-120

Copy of Letter to Owner
Subject: TRW Drag Link Clamp Hex Nut

Thia notice |a sent 1o you In accordance with the requiremsnts of the National Traffle and Motor Vehicle Safety Act
&nd tha Canedian Motor Vehides Safety Act

Frelghtinar LLS, on bahalf of ite whelly owned subaldlery, Weetern Star Trucka Incorporated, has decided that a
cefect which relatss to motor vehicle asfaty exlsts on spaciiic Westem Star 4300EX, 4800FA, and 483054 vahiclas
manutactured from November 15, 2003, through January 12, 2004,

Specific TRW drag link assemblles contaln a cdamp with e 5/8-14 grade B prewvailing torque hex nut thet requira
a higher than speciication first-on torque. An unaceopiably low camp foad could compromise the Integrity of the
drag Irk to the paint where the ball sockst could saparate from the drag link causing a loss of stesring control,
resulting In a posalble vahkcle crash witholt prior warning.

The drag rk clamp hex nui{a) will be replaced,

Rapalr iklits are now avaiable for authorized dealers to order. Contact your authorized desler to 2mangs to heve
your vehicie{s) medified and to assure that paris are aailable at the dealer.

Whan you condaet vour dasler, refer ¥ campaign numbar FL#22A-C. Onca kitis) ara roceived ot the dealership,
the modification will take approximataly hialf an hour and will ke parformed at no charge to you.

An mtated in the terms of yeur axpress IImited warmranty, Frelghtiner LLC wil not pey for eny damage causaed by
failure to property meintalin your vehicle, Frelghtiingr LU considara the work necessary under this campaign to
be proper malntenance anc will, thersfora, not pay for any damaga to your wehide osusad by your fellure to have
the rapaire that era the aublact of this campeign performed in a reasonable ime.

IMPORTANT: Whan the racall kaa bean complated, plasts ensuns that a labal has bean affixad ta your vehicle
reforencing FLAZ2AC.

If you de not own the vehicle that comesponds o the Identification numben(s) which appsar=s cn the Recal
Netification, please refumn the notification to the Wamranty Campaigns Department with any Information you can
furnish that wil asslet us in fogating the present owner. I you have Isased this vehicle, pleasas maks sura this
netification ks Immedataly forwarded to the legsas.

if you are not able to havwe the defect remedled without charge and within a reasohable time, which Is
not longar than 80 days after you tender the vehicle for rapakr, pleass contact the Wamanty Campaigns
Deparimant et (B00) 547-0712, 7:30 a.m. to 4:30 p.m. Pacilc Time Monday through Fridey, o-mall address
WarmrantyCampeignsffrelghtliner.com, or the Customer Assietance Center at (B00) FTL-HELP or (800} STL-HELP.
afler normal busineas hours. You may also wish to submit 2 complaint to the Adminlsirator, National Highway Trafflc
Safety Adminkstration, 400 Tth Street 3.W., Washingion, D.C. 205580, or phone (B8] 274236, If vour vehicle is
involvad In tha Canadian portion, you may wish to notky ihe Manager, Recall and Publle Compliance, Road and
Motor Vahicle Trdfic Safety Branch, Transport Canada, Ottawa, Ontarlp, or phone (613) BA3-8851.

Wa regret any Incomvenience this acion may cause but feal cartain you understand our interast In metor vehicle
sefaty.

WARRANTY CAMPAIGNS DEPARTMENT
Encloaurs
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Dl Compry Recall Campaign
May 2004
FL422A-C
NHTBEA # (4VY-120
Work Instructions

Subject: TRW Drag Link Clamp Hex Nut

Modsls Affectod: Speciic Western Star 4000EX, 4000FA, and
4900SA vehicies manufactured between November 15, 2003, and
January 12, 2004,

General Information
Tha replecamant kit 25-FL422-000 Is a TRW hex nut kit and Includas two hex nuts.
Pleass nota te quantity of dis required per vehicle.

» Vohices In FL422A raquira ong kit

« Vehicles in FLA22B raquire two kils

» Viehicles In FL422C raquire four ki,

Procedure
1. Park the vehide on & leval surface. Shut down the angine, sat tha parking brske, and chock the tires,

2. Inapect the passenger door for a campaign completion sticker (Form WARZ2SH). i a sliclar is present for
campelign FL422, na further work nesds to ha done. If there is no sticker, proceed with the sieps below.

Ramove and discard the prevalling-torgue nut from the drag ink and clamp. Saa Flg. 1.

Install @ new nut {from kit 25-FL422-000).

Torqua the nend nUt v 50 to 80 Bt (87 1o 81 N-m). Apply torque sea! to the nut.

#f squipped with two or more clamps, repaat the procedura on each clamp.

Chaan a spot on the passanger door and attach the campalgn completion sticker (Form WARZ260} from tha kit.
Remcve the chocks from the firea.

moNS o ko

D1 2004 S eees

1. Erd Clamp
Z Balt
3 Prevaling-Tomus MNut

Fig. 1, Drag Link
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