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Environmenist & Safsly Enginsaring R

March 11, 2004

Mr. George Person, Chief

Recall Management Divislon (NV3-215)
Office of Defects Investigation

National Highway Traffic Safaty Administration
400 Seventh Strast, S.W.

Washington, DC 20580

Dear Mr. Person:

Subject: Safety Roecall 04V-105
(Ford Number 04511)

Pursuant to the requiremeants 2et forth in Part 573 of Title 48 of the Code of Federal
Ragulations — Defect and Noncompliance Reports, Ford Motor Company is submitting a
true or repragantativa copy of information that relates diractly to tha subjact campaign.

Attached are dealer and owner letters issued by Ford Customer Service Division
regarding a racall of certaln 2003 modal year Taurus and Sable vehicles. Specific details
were submitted to you in a letter dated March 1, 2004. Cwner notification letiers wera
mailed on March 10, 2004.

Sincaraly,

. ot

Jd. P. Vondaly

ity

Adtachment{s)
03511 Deater-Owner BuRetin

Fairana Plaza South
330 Toun Center Driva, Dearborm, Michigan 48128-2T38 LIBA



Frank M. Ligon Ford Motor Company

Director P. Q. Box 1904
Sarvica Enginaering Operafiona Coarborn, Michigan 43121
Ford Guatomer Servica Division

February 26, 2004
TO: All U.E. Ford and Lincoln Mercury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safaty Racall 04511:
Cartaln 2003 Model Year Taurus and Sable Vahicias
Air Fitter Elsmant Replacement

HICLES
Certaln 2003 model year Taurus and Sable vehicles built from Job #1 2003 through Job Last
2003. Affected vehicles will be identified in QASIS. in addition, for a list of unscld vahicles

assignad to your dealarship visit hitpa:/web. fsavin|ists dealerconnaction.com.

REASON FOR THIS SAFETY RECALL _ _

Under cartaln conditions, sngina backflow eventa may allow transport of hot carbon or metatic
debris to the alr filter alsment. On the affected vehicles this may ignite the sir filker alsment, with
tha patantial for ak induction systam damage and/or an underhood fire.

SERVICE ACTION
DO NOT DEMONSTRATE OR DELIVER any of the vahicles invoived In this recall.

A mmpiatb Daaler Bulletin, rapalr Instructions, and parts ardering information will be provided to
Daalers on March 6, 2004,

CUSTOMER NOTIFICATION
Owners of record will be notified via first-clags mail after I'Epﬂlr instructions and parta ordering
Information have bean providad to dealars,

OASIS

Consult OASIS for affected vehicles {(on or aiter February 27, 2004). Dealer involved unit
listings for unacid vehlclas will ba availabla Fabruary 27, 2004,

PLEASE NOTE:

Corract all vehiclas |n stock before delivery. Fadoral law requires dealers to mplnl:
any outsianding safety recall ssrvice bafore a new vehicia |s delivared to the buyer or
leasea. Viciation of this requirement by a dealer could result in a clvil panalty of up to
$3,000 per vehicle.

SUESTIONS? : -

Spacial Sarvica Support Canter {Daaler Only) Questions: ...._..... 1-800-325-5821
Sincerely, '
=AW A
Frank M. Ligon

® Copyright 2004 Ford Motor Ccultpany



Frank M. Ligon Ford Motor Company

Diractor P. 0. Box 1904
Service Enginearing Operations Daarbom, Michigan 481214
Fard Customar Sarvica Divfalon
March 2004
TO: Al U.S. Ford and Linceln Marcury Dealers

SUBJECT: DEMONSTRATION ! DELIVERY HOLD: Safety Recall 04811:
Certain 2003 Modal Year Taurus and Sable Vehiclas
Air Filter Elament Replacameant

Ref: DEMONSTRATION / DELIVERY HOLD: Safely Recall 04511 issued
February 26, 2004

AFFECTED VEHICLES

Certain 2003 modal year Taurus and Sable vehiclea bullt from Job #1 2003 through Job Last 2003,
Affactad vehicles are identifled in QASIS. In addlﬂan Tor a list of all vehicles asgigned to your
dealership vish https:/fiweb.fsavinligts deqlerconnpect 3

Under cortaln conditlons, engine backfiow svants may allow transport of hot carbon or metalilc debris
to tha air filter element. On the affected vahiclas this may Ignite the air filker slement, with the
potential for aw induction systsm damage and/or an underiiood fire.

SERYICE ACTION :

DO NOT DEMONSTRATE OR DELIVER any of the affectad vehicles until the service procedure has
basn parformad. At no charge to the vehicls owner, dealers ara to mplace the air filter alement on all
tha affectsd vehicies with an air fiker slement that incorporates fiter media that is not susceptibia to
this condition. This muat be dona on all of the affected vehicles in your invertory as well as vehicles
that hava bean dadlivared to customars.

Due to the simplicity of this repair, we urge you to make thia convenient for custornere by congidering
~ air fiter element replacement in the write-up area or similar approach that would glve customers
"in-and-out" service,

Corract all vehicles in stock befors delivery. Federal law requires dealsrs to compiete any
outstanding safety recall service belore a now vehicle is dalivered to the buyer or leasee.
Violation of thia requirement by a dealer could resultin a civll penalty of up to $5,000 per
wvehicle. )

®© Copyright 004 Ford Motor Company



ATTACHMENTS

Aftachment {; Administrativa Information

Attachment (I: Labor Allowances and Parta Ordaring Irformation
Attachment 111 Technical Information

Aftachmanrt IV Quesztions and Answers

Customer Notification Letter

QUESTIONS?

Claims nfarmation: ......... wiemeneeees1-000-423-8851

Special Sarvice Support Center (Dealer Only) Questlons: .......... 1-800-325-5621

Sincarely,
Frank M. Ligon

@ Copyright 2004 Ford Motor Company



ATTACHMENT |
Page 1 of 2
DEMONSTRATION / DELIVERY HOLD-Safety Recall 04519

Carta/n 2003 Modsel Yaar Taurus and Sable Vahicles
Air Fittar Elemant Replacement

CASIS ACTIWVATED? Yas

FSA VIN LIET ACTIVATED? Yea

Avallatie through FMCDealer.com or at itps:/fweb fas palg :

NOTE: Your FSA VIN list may contain ownar namas and addrassas nhumad from n'mtnr yahicle
ragistration records. The use of such motor vehicle regiatration data for any purpose other
than in connection with this recall is a violation of law in saveral states, provincea, and
courdries. Accordingly, you must limit the use cf this listing to the folow-up necassary to
complete thia actian.

STOCK VEHICLES
Correct all affected stock vahicias befors dalivury

SOLD VEHICLES
= QOwners of affected vehicles will be directed to dealers for repairs. Immediately contact any of
your affected owners whoae vehiclas ars not an your VIN lists but are identifiad in OASIS.
Give the owner a copy of the Customer Notification Latter and schadule a aervice date.

+ Comect other affectad vehicles idantifiad in QASIS which ara brought to your dealership.

TITLE BRANDED/SALVAGED VEHICLES
Affected tile branded and salvaged vehicles are eligible for this Fietd Seqvice Action.

RELATED DAMAGE _

If a related damage condition exists that you balieve {0 be caused by the coverad condition, ¢all the
Epecial Sarvice Support Centsr to request approval prior to the repair of any ralated damaga
Regquests for approval after completion of the rapalr will not ke granted,

ADDITIONAL LABOR TIME

v If a condition exists that requires additional labor to compiete the repair, call the Special
Service Support Canter to request approval prior to performing any adcitional labor.
Requasts for approval after completion of the repair will not be grantad,

» [f you encounier afterrnarket equipment or modifications te the vahicla which might pravent
the repair of the covered condition, call the Special Service Support Center.

@ Copyright 2004 Ford Motor Company



ATTACHMENT |
Page 2 of 2

DEMONSTRATION / DELIVERY HOLD-Safety Recall 04811
Certain 2003 Modal Year Taurus and Sable Vehicles
Afr Filter Element Replacemant

OVWNER REFUNDS
Refunde are not authorized for this program.

RENTAL VEHIGLES
Thea usa of rantal vehicles is not authorized for this program.

CLAINS PREPARATION AND SUBMISSION
o Enfer claims using Direct Warranty Entry {DWE).
s Related damage must be claimed on a mpair line that is separate from the FSA's repalr [ina.

“MT" labor should be submitiad on a aaparats repalr line with tha related damage flag
chacked, '

= Refer to ACESI| manual for claims preparation and submiaslon Infermation.

© Copyright 2004 Forg Motor Company



ATTACHMENT Il

" Page 1 of 1
DEMONSTRATION / DELIVERY HOLD-Safety Recall 04511
Certain 2003 Modal Year Taurus and Sable Vehiclas
Ajr Fltter Elsmant Replacement

LABOR ALLOWANCES

Description Labor Operation | Labor Time

Replace Air Filter Element 04811B 0.2 Hour
PART. RING INFORMATION

Daaglers are ancoureged to contact their local Ford Authorized Diatributor when Invartery is required.
Parts are balng seed stocked to ali Ford Authorized Distributors (WD locations) during the first week
jn March. The Supplier Diract Ship {SD8) supplier currently supplies 85% of the FA-1683 filter
requirement directly to Ford Authorized Distributors, When ordering through FCSD, the MINIMUM
ORDER QUANTITY of 48 for the air filter family remaing in effect. The alr filter used in thie program
may have a part humber specific minimum order quantity, which needs to be taken into account when
trying to satisfy the farmily minimum order quantity of 48.

Part Number Description Quantity
FA-1883 aor Air Filtar Element 1
YF1Z-8801-AA

DEALER PRICE

For latest prices, refer to DOES II.

EXCESS STOCK RETURN

This part will not qualify for the 30 Menth Feld Servica Action Return Paligy (GA reason code).
Excess stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procadure Bulletin 4000.

. @ Copyright 2004 Ford Motor Company



ATTACHMENT Il
Page 1 of 1

DEMONSTRATION / DELIVERY HOLD-Safety Recall 043114

Cartain 2003 Madel Year Taurus and Sabls Vehicles
Alr Fiter Elament Replacemant

JECHNICAL INFORMATION:
Please replace the air fiter element an the affected vahlcles.
Note: Due to the simplicity of thia repalr, we urge you to maka thia convenlant for cmtdmers by

considering alr filter elamant replacement in the write-up area or simitar approach that would give
cuetomars "In-and-out” service.

& Copyright 2004 Ford Motor Company



ATTACHMENT IV
Page 1 of 1

DEMONSTRATION / DELIVERY HOLD-Safety Recall 04811
Cartain 2003 Model Year Taurue and Sable Vehicles
Adr Filter Element Replacement

Q. Why are you recalling these vehicles?

A, Although the possibility of fire related to the alr induction eystem |z extremely rare, Ford is
conducting a voluntary eafaty recall invelving approximately 418,000 2003 BModel Year Ford
Taurus and Mercury Sables to replace the air filter elament. We have received 85 reports of
underhood fires involving the air filter.

Q. Have there been any accldents or injuries related to this condition?

A. 'We are not aware of any accidents. There is one report of a minor Infury that s still under
Investigation.

Q. Which vehiclea are affected?

A. Approximately 418,000 2003 Ford Taurus and Mercury Sabla vehicles (the antire 2003 mods!
yoar for thase vehicles).

Q. What sbout vehicles bullt before the 2003 model year? What about 2004 care?

A. This action is limited anly to the 2003 mods! year. That's becausa an investigation by Ford
discovered an unintended sub-supgliar change to the compesgition of the air filter element.
This change, combined with the physical charactaristics of the 2003 Taurug and Sable alr
induction systems, created a greater susceptibility of the element material to smolder andior
catch on fire,

Cther modal year Taurus and Sable vehicles wams built with the proper, spscifisd air filtar
alemeant.

Q. Can my existing stock of Motorgraft FA-1683 ba used for this Racall?
A. Yes

Q. Ia this a voluntary recall?

A, Yesg —this Is a Ford-inttiated voluntary recall.

Q. What about cars currently In dealsr Inventory?

A, Affected vehicles still in daaler invantory must ba repaired hefore delivery to cusiomers. In
addition, dealars ar raguirad to repalr affected vehicles before allowing sales demonstration
drivés. )

O Copyright 2004 Ford Motor Company



Frank M, Ligon

Fard Motor Company
P, (3, Box 1804

Dearbom, Michigan 43121
Safety Recall 04511

March 2004

Mr. John Sampla
123 Main Strast
Anywhore, USA 12345

Your Vehicle |dentification Number: 12345878801234567

This notice is sent ta you in accordance with the requiremants of the National Traffic and Motor
Vahicle Safety Act. Ford Motor Company has decided that a defect which relates to motor vehicle
safety axists iy cartain 2003 modsl year Tawrus and Sable vehicles.

\We apologize for thia skuation and want to asaure you thet, with your assistance, wi will correct this
condition. Qur commiiment, together with Ford and Lincoin Mercury dealars, is to provide you with
the highest [evel of service and support possible.

What is the Issue? Under certain candltlona, engine backflow avanta may allow tranaport of
hot carbon or metallic debris to the air filter slamant on your vehicle. This
may ignita the air fitar element, with the potential for alr Induction systam
damage and/or an undarhood fire,

What witl Fore and Ford Motor Company and your dealer will replace the air filter alement on

your dealer do? your vehicle frea of charge (parte and labor) with an air filter alement that
Incorporates filtar madia that |s net suscaptibla to this condition. We urge
you to retumn to your dealer for this sanvice.

How long will t tuke?  The time needed for this repair is less than one hour. However, due to
service scheduling requirements, your dealer may nesed your vehicle for a
longer pariad of time.

What are we asking Please call your dealer withowt delay and requsest a service date for

you ta do? Safety Recall 04511. Provide the dealer with the Vehicle Identification
Nurnbar (VIN) of your vahicls. The VIN is printed nsar your name at the
baginning of this latter. If you do not already have a servicing dealar, you

can accass hitp:/Awww.genunefimaaryice, com fﬂf deaier addreeses,
maps, and driving inatructions.

Please note: Fulml law requires that any vehicle lassor recslving
this recall notice must forward a copy of this notice to the leesee

within ten days.

& Copyright 2004 Ford Motor Company



Hava you changed
your address or sold
the vohicle?

Can we assist you
further?

If you have, pleass fill out the enclosed prepaid postcard and mall it to us
&0 We can update our records. [f you have sold the vehicle, the
information you provide on the postcand will ba usaed to notify the new
owner about this safety recall.

If you have difficulty getting your vahicle repalrad promptly and without
charge, pleass contact your daslership'a Service Manager for assletance.

If you st have concarna, please contact the Ford Motor Company
Customsr Relationship Center and one of our rapresentatives will be
happy to asgist you:

Call 1-866-428-T332

1-800-232-5852 (TDD for tha haaring impaired.)
Office Hours: (Eastern Time Zona}
Monday — Friday: 8AM — 6PM
Saturday; SAM — 5:.20PM
If you wish to contact us through the Internat, our addresa ls:
Wyw.cwnercofnection.com

If you are still having difficulty getting your vehicle repaired in a
reasonable time or without charge, you may writs the Adminstrator,
National Highway Traffic Safsty Administration, 400 Seventh Strast S,
W., Washington, D. C, 20580 cr cali the toll fres Auto Safely Hotline at 1-
BBB-327-4238 or 1-300-424-8383,

Thank you for your attentlon to this important mattar.

Sincaraly,

ek M. Htpae

Frank M. Ligon |
. Director '
Service Enginearing Operations

©Copyright 2004 Ford Motor Company



