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o PASSENGER FRONT SEAT
"": SRS OCCUPANT DETECTION SYSTEM
CAMPAIGN LD. # f NHTSA #: BO112/ 04V-103

APPLIED VEHICLE: 2004 Quast (V42)
APPLIED VINE: Vehiclas built batwaan: SN1BYV28U"4N3DOO0D - 315562

NOTE: Use Service Comm to confirm campalgn ellgiblifty.

INTRODUCTION

Nissan has determined that the front passengar seat on some 2004 madal year Nissan
Qiuest vehlcles fall to comply with Federal Motor Vehicle Safely Standard 208 — Qccupant
Crash Protection. In order to mest one part of Safety Standard 208, the air bag for the front
passanger seat must be turnad off (so that it does not Inflate) when certaln occupants, such
as small children, are in the front eeat. This prevents such occupants from being injured by

an inflating air bag in a colllsion.

To do this, the front seat has an Occupant Datection Systam (ODS). The ODS measuras
the pressure on the seat when it | being used and turns the alr bag on or off as required by
the regulation. One test undar the regulation Is to place a dummy about the slze of an
average six-yaear old child on the passenger seai and make sure the air bag tums off.
Nissan has found that the QDS may not work properly in this test. To correct this condition,
Nissan Is conducting a Voluniary Safely Recal Campaign to remove the front passenger
gsat and ship It In a special contalner 1o a faclilty which wiil modify the Occupant Detaction
Sysetem and then retum the seat to the dealsr. When the passenger seet Is removed, the
vehicle can not be operated by the customer.

IDENTIFICATION NUMBER

Mlssan has assigned idendification number B0O112 to thls campaign. Thls number must
appsar on afl communications and documentation of any nature daaling with this campaign.

NUMBER OF VEHICLES POTENTIALLY AFFECTED
The number of vehicles potentially affected is approximately 13,700.
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DEALER RESPONSIBILITY

It is the retailer's responsibility to check Servica Comm for the campaign status on each
vehicle fafling within tha range of this voluntary safety recall which for any reason enters the
service department. This includes vehicles purchased from private partles or pressnted by
transient (tourist) owners and vehicles in a dealer's Inventory. Federal law requires that
new vehicles in dealer Inventory which are the subject of a safety recall must be
corrected prior to sale. Fallure to do so can result in civil penalties by the National
Highway Trafflc Safety Adminletration. While federal law applles only to new vehicles,
Nissan strongly encourages dealers fo corract any used vehicles in their inventory before
they ane redailed.

SPECIAL CUSTOMER ASSISTANCE FEATURES

You may advise ownars that the vehlcle is safe to drive and that the iront passenger alrbag
light Is an accurate indicator of the status of the front passanger seat airbag. At the same
time, it is important o infarm the customer that Nissan recommencds children 12 years okd
and under be properly restralned In the REAR SEAT. You can also refar concemnad callers
to Section 1 of their Owner's Manual for additional information about proper use of seats,

seat belts, chiid rastraints, and alrbags.

Hf the passenger seat has been changed from its original factory specifications {such as

replacement of the original seat material), the seat must be retumed to the original factory
condition o be eligible for the campaign repair. Any aftermarket accessorles such as seat
covers or vikleo scresns installed in the rear of the head rastraint must be reimoved before

the aeat is shipped to tha repair facility.

NNA has named Entarprize as the profemred =ource for providing altsmate transportation to
Nrissan Quest customers during the 2004 Quest Front Passenger Seat Occupancy
Detection System Campaigm. This is hot an exclusive agreement and, aublect to the
Clalms Information sactlon of this bulletin, your dealership may elact to utiifza othar sources
to provide allamate transpoartation to your Nissan Quast customers,

Additional information related to the national agreement with Enterprise-Hent-A-Car follows:

Program Tralning:
» Entarpiise will contact your dealership to provide “in-dealershlp” trainirg reganding the

“*Nissan Quaest Campaign® loaner reservation and rental process.
» This training will be conducted, if poasible, in advance of owner notification.
» [t adaditional training ie required, contact your iocal Enterprise rental iocation.

Roservations:

= Call 1-877-722-0097 to reserve a tamporary replacement vehicle.

= Each reservation is procassed by a specially tralnad team af the Enterprise call center
in 8i. Louis. The reservation is immadiately sant to the comesponding rental location
uslng a national "Nissan Quest Campeign” source number (QUESTRC)."

» Each reservation requeat will include a unique set of rental gukdelines that will dictate a
consistent nationwide rendal process.

« |t ls recommended you maksa all rental ressrvations through the Enterprise toll free
number.

* We also recommend that you determine specific. customer rental vehicle raquirements
at the time the customar appointment Is scheduled. This information will be helpful

when you contact Enterprise.
2T



Nehicle Deilvery:
» Enterprias will provide vehicle dellvery with 2-hour agvance nofice and customer pickup
within 10 minutes when notlfied by your dealership that the cugtiomar has amived for

their acheduled campalgn appontment.

Rental Vahicle: :
« Enterprise will provide rental vehicles based on the following customer priaritles:

1* Priority - Nissan Quest, Murano or Maxima

2" Priority - Simllar competitive make utility vehigls (Minivan, SUV), Niszan Xterra or
Full Size vehicle

3" Priority - Nisgan Altima
4" Priority - All Others

Daily Rates:
» Enterprise will provide vehicles at the following dally rental rates:

VYehicle Dailly Rental Rate
Nfssan Quest, Maxima & Murano $45 + Tax & local surchaiges
Competitive Vans, SUVs (including Xterra) & $40 + Tax & local surcharges
Full size class vehiclas or higher
Nisgsan Altima $35 + Tex & local surcharges
All Others including Sentra $30 + Tax & local surcharges

Rental Perlods:

» Nieean dealsrs are authorized io provide up to 5 days of car remtal.
If additicnal time is required, prior approval must be obtained from the Nissan Wamanty
Claim Gall Canter.

Bliling:

« Enterprise wiil invoice your dealership at the close of each rental event.

+ Soe the Claims Information section of the Quast Front Passenger Seat Occupancy
Detection System Recall Campalgn Bulletin for spacific instructions on how te submit
the claim for car rental.

Reporting:
s Enterprise wil provide a nightty report to NNA of all open rental tickets by dealershio for
analyais by NNA to ensure the appropriate vehicle has bean provided.



Grace Perlod:

= When a cusiomer returns the rental vehicle, Enterprise will allow a minimum grace
period of 2 hours.

= This will provide a 26-hour rental day on the iast day of the rental event.

« Individual Enterprise Branch offices may extend the 2-hour grace period at their
discration.

» Billing for rental svenis will be based on 24-26 hour periods and not on a calendar day
basis.

Eroe Mileage:
» Entarprise will include a minimum of 150 frea miles per rental day.

» Individual Enterprise branch offices may extend the 150 free miles at their discretion.

Protection Products: .

= In thosa states whare permitted by law, Entarprise may offer cptional insurance
products to Nissan customers; payment for optional insurance products will be the
responslbility of the Nissan customers.

SERVICE PROCEDURE

Remove the Front Pagsenger Seat. Youw'll be sending It out to have the SRS Occupant
Detection System re-cailbrated.

CAUTION: Uigs sultabla covers to protect upholsiery, carpetl, paint, stc. when
performing this service procedure.

Seat inspection
1. Inspect the seat for any existing damage pefore you remove it from the vehicle.

« Fill out the Seat Inspaction Form {see Figura 1, next pags), indicating any existing
damage.

* Revlew the inspection regulis with the customer,
¢ Have the customer and the quzilfied dealer personnel aign the form.

& Wirite down the following information on the Seat Inapection Form:
¢ Lagt elx diglts of the Vehlcle [dentification Number (VIN)
s Daaler Code
s FedEx Alrhili number or DDS carrlar name

¢ Keep & copy of the form with the Repair Order and inaert a copy in a Paris Retum
Bag. You'll atiach the Parts Retum Bag to the Passenger Front Seat once you
remove the seat {covered later in this procedure). The seat will be re-inspected at
the re-calibration facility.



Seat Inspection Form

Seat CondItlon Before Removal From Vehicle

4 F

1} Inspect the Seat befora you remove it from the vehicle.

2) Indicate the location of any exlsting damage wing @, B, @, or .

3} Review the Inapestion results with the oustormar.

4} Have the customer and the qualified dealer personnel sign (below).

§) Writa down the Vehicle Ident. Mo. (VIN), Dealer Code, FadEx Alrblll No, or DDS camiar name.

d} Keap a copy of this Jorm with tha R.0. and Insert a copy in & Parts Retum Bag. Altach the
Partz Return Bag to the Passenger Front Seat lower frame (once you remove the seat),

@ Scratches @ Tom Covering @) Mark or Staln {§ Other

Notes:

ViN Dealor FadEx Arblll No.

{Izat aix digits) Coda . _ _ or DOS camer nama
Dealar Signaturs " Dwwnar Signabyra

Saat Condition After Re-Callbration

A X/

1 Inapuutthum AL il X
2} Indicats the mumdanynuwdmgauauu@@ @ or &,

3} Maks sure any new demeage Is repaired, ther subwmit a normal wamany calm.
4] Review the Inepaction resulta with the custorner.

&) Hawva tha customer and the qualified dealer parsonnal sign {balow).

8) Keap a copy of this form with the R.O. and glve a copy to the customer.

(@) Beratehon (B) Tom Covaring @ Mark or Staln ) Other
Notes:

Cwner Signetu
Daoaler Signature ner Signature Ta

Figure 1



Seat Removal
IMPORTANT: Make sure yolu follow the below stepy carefully.

2. Posltion the seat so that:

& The Seoat Back I3 leaning slightly
forwanrd (towards the front of the

vehicie - about 70°). See Flgure 2.

= The gaat Is In the midd[e of ils
forward and rearward traval.

3. Write down all radlo station presets.

4, Make sure the ignitlon swiich |5 OFF.

&. Disconnact both battery cables and walt

8. Remove the headrest from the seat as
follows:

a. Releass the Spring Clip on the
outbeard Headrest Holder {see
Flgure 3). '

CALITION: Use care not fo damage
the agat covering material when '
relaasing the Spring Clip. '

b. Pross the Release Button and pull up
on the Headrast 1o ramove .

c. Place the Headrast In the vahicla.

CAUTION; The Hoadrest MUST be
removed from the seat and kept with

the vehicle.

7. Remove any of the cusiomer's personal
itemns from the seat and ptace them in the
vahlcie.



8. Install the provided Plastic Cover over
the ssat {sas Figure 4},

8. Remove the Passenger Seat RH “Skirt” Finishar as follows:

a. Use a Torx T25 to remova the Screw at tha front end of the Flnisher (see Figure 5).

Ewtich
L AN

Figure 5

b. Carefully pull oyt (towards the outside of the vehicle) on the Finisher to release any
securing clips {see Figure 5}.

¢. I equippeg, disconnect the Heated Seat Switch Hameas Connector (see Figure 5).

d. Keep the RH Skirt Finizher and the Torx T25 Screw in the vehicle while the sseat Is
sent out far re-calibratlon.
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10. Remove the Passenger Seat LH Skirt Finlsher as follows:

a. Use a Torx T25 to remove the Screw at the front end of the Finisher (see Figure ).

DVD Plavar

\—Tant T96 Borow {Aamave)

{ff equipped)
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=T

Pinstic
Batud Cilp

TP40120

Figure 6

b. Carefully pull out (towards tha inside of the vehicle) on the Finisher to release any

eacuring clips (sae Figure 6).

c. Keap the LH Skirt Finisher and the Torx T25 Screw in the vehicle while the seat I8 sent

out for re-callbraticn.

11. Remove the two Mounting Bolts that
secura the front of the seal frame (ase
Figure 7). '

12, Keeg the Mounting Bolte in the vehicle
while the seat is sent out for re-
callbration. '

el
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13. Remove the two Mounting Bolis that secure the rear of the seat frame as follows:

a. To reach the Mounting Bolts, carefully fold the Carpet Cover back towards the rear
of the vehicle {see Figurs 8).

t. After removing the Bolts, kesp theim in the vehicle whlle the seat |s sent out for
re-callbration.




14. Carefully disconnect the following hamess conneciors from the Passenger Front Seat

(see Figure 9).
Co
Connector ¥ ~——— Gobnector #2 m Pmﬂ
DVD Player Haxlel Baal Swiich Unit Co-ax Ardsnne Sin Mociuls
?ﬁm (¥ Equippad) {if Exusioped) (H Equipped)
U UL AT e
ey oo D UGE 7 y_
= AN )
/
f"##gnmumt
0 {H Equlpped)
@ $
\ Front
Conngcior #7
Comnecior Ling ﬂ'ﬁﬂ'.!."ﬂ' \
Conneatar w5
e eana g’m“u"mu”'“mw e TPO4g 123

Saal Preceurn Sensor

Figure 8

15.Carefully romove the seat from the
vahicle.

16.Attach the Parts Retumn Bag {with the
filled] out Seat inspection Form in i) to
the Passenger Front Seat lower frame
(s8e Figure 10).

NOTE: Make sure the foliowing
Intormation Is listed on the Seat
inspection Form: .

* Last six dights of the Vehicle
Identification Number (VIN)

+ Desalor Code

» FadEx Alrblll number or DDS
carrfer nama

Figure 10



Seat Packaging (For Sending Seat To Re-Callbratlon Faclilty)

There are two types of Seat Packaging Crates that will be sent to your Parts
Dapartment:

+ Corrugated/Plywocd Seat Packaging Crate (see Figure 11)
# All-Plywood Seat Packaging Crate {see Figure 12}

Nigsan places a Shipping Information Packet In every Seat Packaging Crate shipped to
your dealsrship. The nformation and materials contained in the packst are to be used
when you are ready to ship the “next’ seat to the re-callbration facility.

tL: :| eingly ]+ ML .'I-I.'h. "-.: A= = I'. s g 1 L".ia.i___l"

a. Reusabls Seat Packaging Crate Raminder (See Figure 13)
» The Seat Packaging Crates used io support this campalgn are reueable. This shost
i8 incfuded to ensure this message Is communicated throughout your dealership.
= [|fyou have a Seat Packaging Crate that has not been usad In the last 30 days,
pleasse “shrink wrap" the empty Seat Packaglng Crate and ship it to the re-callbration
facility or to your facing PDC so it can be used by other dealers.

b. Seat Inspection Form (Soe Figurs 1)
»  Make sure the lollowing information is included on the Seat Inspection Form:
¢ Last six digits of the Vehicle [dentification Number {VIN)
+ Dealer Coda
¢ FodEx Alrblll number or DDE carrler name

c. FadEx Alrblll {See Figura 14)

» A preprinted FedEx Alrbill is suppiied to faclitate the shipping process ardd ali
shipments are blilad 10 a 3rd Party Account Number. The praprinied Alrblils contain
the addrage where the eaat is to be shipped to. If your dsalarship is kecated In
Southam Califomia or Memphis, TN, the packet does not contaln a FedEx Adrhill.

NOTE: If the preprinted Alrbill is misplaced or loat, an Alrblll can be obtalned diractly
fnom FedEx and completad per the sample in the bullatin.

« [f you are sarviced by Nissan Parts Distribution Genters in Los Angeles or
Sacramento, use the following Ship To information:

Custom Goods, L.L.C. :

1111 Watson Center Road, Door 47
Carson, CA 90745

310-522-g788

w |f you are serviced by any other Nissan Paris Distribution Center, use the following
Ship To Information:

Mallory Alexander International Logistics
4834 S Mendenhall Road

.Memphis, TN 38141

801-3683-7200

NOTE: These addresses are subjad to change.
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d. Shipping Procedure _
= A copy of the FedEx Standard Opermting Procedures {(SOP) is included in the
packet. If your dealership Is located In Southem California or Memphis, TN, the
packet does not contain the FadEx SOP.

. Shipment Status/Damage Heport Form (Ses Figure 1E)

+ This form g io be used If a seat is not retumed 10 your dealership In 2 reasonable
time {more that 4 business days} or to report damage to the Seat Packaging Crate
or to the Quest Seat during transit. The form Is also used to provide additional
cemments or raquests related to the seat re-callbration process.

1. Packaging Straps/Metal Buckies (For Cormugated/Plywood Seat Packaging Craie)
= New Plastlc Packaging Straps and Metal Bucklies are provided only In the Packst for
the Gornrugated/Plywood Seat Packaging Crate.
17.Install the seat into the provided Seat Packaging Crate as follows:
a. Make sure the seat is completely coverad with the provided Plastic Cover.

b. Mount the seat to the Basse of the Seat Packaging Crate with the provided nuts,
bokts, and washers (see Detall View B In Figure 11 or 12).

CAUTION:
» Make sure the seat faces the front snd of the Seat Packaging Crate Base.

* The front end of the Corrugated/Plywood Base is painted with a color.
s The front end of tha Al-Piywood Base has “FRONT™ palntad on it

» When setting the geat onto the Base, make aure you place tha rear end of the
saat frame onto the Base {irst. then lower the front end of the seat down into
positken (see Detall View A In Figure 11 or 12}.

¢ This will halp prevent demage to the components (Navigation Control Unit, BVD
Player, eic. - if squipped) that are mounted to the underside of the seat.

* Make sure the head rest Is removed from the seat and placed in the vehicle.

or the Corrugated/Piywood Saat Packading 2Ry
c. Carafully install the Top Cover (gee Figure 11},
d. Tighten the Top Cover down with Plaatic Packaging Straps and Metal Buckles
{disposable type) so that the metal buckles are positioned on top of the Crate. Sea

Detall Yiew C in Figure 11.

For the Ali-Plywood Seat Packaging Grate:
e. Carefully install the Bottom Bax Section onto the Base (see Figure 12).

f. Carefully install the Top Box Section onio the top of the Bottom Box Section (sse
Figure 12).

g. Carefully install the Top Lid onto tha Top Box Saction {see Figure 12).

h. Tighten down the re-useable Straps so the Latch Buckles are poaitioned on top of
the Crale (ses Detall View € In Figurs 12).
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Corrugated/Plywood Seat Packaging Crate

Detall View "A"
R




All-Plywood Seat Packaging Crate

Detail View “A"

Detail View “C"
Bkl
—

Figure 12
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Important: This Seat Packaging Crate is designed

- for multiple trips to and from the oentral re-

calibration facility.

Do not dispose of this Seat Packaging Crate until
Nissan notifies you that it is no longer needed. If
you have not used this crate in the last 30 days,

please shrink wrap and return it to the central re-
calibration faciltiy or your facing PDC.

Keep this envelope with the Seat Packaging Crate.

The contents of this envelope are to be used when

you are ready to ship the "next” Quest seat to the
central re-calibration facility.




Send Seat To Re-Callbration Facllity

# The Seat Packaging Crate that Is sent t0 your daala'r contalns the necessary shipping
Information you’ll nead to send the seat to the Re-Calibration facility.

¢ Most dealers will send the seat using FedEx. In this case, a FedEx LI'SA Albill will be
' included In the crate. The address of the re-callbration facility Is pre-printed on the
provided Airbil.

+« Some dealera will be requasted 1o send tha seat using a DDS carrler. In this case, a
separate nstruction sheet will be Included in the crate,

¢ Please use the applicable shipping procedure {(FedEx or DDS) as described below.

FadEx Shipping Procadure:

NOTE: Make sure;
« The seat is properiy/securely packaged in the Seat Packaging Crate.
« The Seat Inspection Form is put into a Pants Retum Bag and aftached to the saat

18. Fill cut a FedEx USA Alrblll {see exampha on next page) as follows:

a. Enter your daalerahlp nama, address, and phone nurnber at the number 1 location.
b. er'bad ler danndth&lnntsl:dl its of the Vehlc

c. Entar the Tatal Packagas Tutal Walght, and Total Dac!amd Value at the number 3
location.

d. Have the Parts Manager sign at the number 4 locatlon. |
NOTE: Section three (ship “To" address) of the Albil will be pre-printad.

19.Call 1-800-332-0807 o rquest a pick-up for “‘Expreas Frelght F-1" shipment This is
an alrfraight shipmeant and you must apacify your exact sarvice requirement fo the
FedEx customer service agent. Writo down the customer service agent's first and last

name for referencs.

20.0btain the plck-up numbear and booking number from the FodEx agent to make sure the
frelght will move ovemight.

21. Provide the following information to the FedEx agent: shippers address, consignee zip,
axact package dimensions, skid count, and the account number.

22. Plsase cail for a pick-up by 1:30 PM. If your zip code is in an H-3 FedEx Express :
Freigiht pick up and delivery anea, you may naed ¥ call earflor. If you are not sure if you
are in an H-3 area or not, contact the “800" number listed above and provide them with

your zlp code.
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23.Make sura the alrbill is completely filled out and attach it to the Seat Packaging Crate.

24.Make sure you list the welght per piece on the airblll with a minimum weight of 151 [ba.

NOTE:

s \Writa the FedEx Alrbill Numbar on the Repalr Order or other document that remains
with the vehicle while it i at your dealerghip. This information is necessary if you need
te inguire about the status of & seat that has been shipped to the cantral re-calibration
facllity.

¢ You can schedule g pick-up 24 hours I advance. Just provide the time that the
package will be ready far plek-up. :

s |f you have any difficultias that cannot be resolved thru the "B00° number, please
contact your Nissan Dealer Parls and Service Manager (DPSM).

FedEx USA Alrblil

B~ Ofige, Okee axs

it i o 4 i P gy n-r!l-ulr
T Paprial Bric

Dm_rﬂrﬁ '_I:Hhﬂr .ﬂ-hlu ] btk

191-1dda-1

[ ot ] ey i

1 Poinow DY v it inkgs i iy ipplei.

e e e s ™ @
CisotSomn’ Vinkt sl Wk nllent nches i T L g 447
wronl 1 BN A LIS I,

£_Tha Inforrmation In thic sheded arsa wil be pre-printed. TPO402188

Figure 14
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DDS Shipping Procedurs:

NOTE: Make surs:
# The seat is properly/securely packaged in the Seat Packaging Crata.
* The Seat Inspectlon Form Is put into & Parls Return Bag and attached to the seat.

25, Fill out the Straight Bl of Lading Form (ses example on next pags} a3 follows:

al

Enter tha Re-Calibration Facllity nama, address, and telephone number at the
number 1 locatlon. Get this information off of the aupplied FedEx Airbill.

Enter your dealarship name and address al the number 2 location.
Enter the number of packages belng shipped at the number 3 location.

Enter the shipping tern description at the number 4 location.

Enter the total welght of the packages being shipped at the number § location.

NOTE: If you're sending more than one seat, meke sure you write down the VIN for
gach soat. :

Enter the total number of packages being shipped at the number 7 location.
Enter the emeargancy contact nams at the number 8 location.

Enter the total weight being shipped at the number 9 location.

Have the Parts Manager print their name and sign at the number 10 location.

Print the name of the carrier that will be transporting the goods (i.e. DDS or commoen
carrier name) at the number 11 location.

ez



Stralght BIfl of Lading Form

{for DDS shipping)
SHIPPER FREGHT CHARGES ARE PREPAID CARRIER IE BINGLE BHIPMENT
PLEASE NOTE PP | mannti oo ot T NG UNLESS| by EasE NOTE PP | cHECK BOX BELOW
PLACE PRI LAFEL, HERE STRAIGHT DILL OF LADING
ORIGINAL - NOT NEGOTIABLE
SINGLE BHIFMENT FICKuP [X]
1 | | .rR =t P MO,
TONEINEE [TE) AP N O]
Re-Callbration Facliity Dealer Name
Birest Addrean Donlor Btrext Addross
oY, FTRE, 1P Y, a7, I
City, State Zip Deslor Clty, State Zip
PrOhE NG FOLTE YEMMCLE MO
Tol. No.
R WENGHT (1K5)
seenis | (Sunject ty
INITS | M | \IND GF PACKAGING, DESCAIPTICN OF ARTICLES, SPECIAL MARKS AND EXCEFTIONS | MWFE No. | CLASS | Certection)
3 O_
® ® 5
(ﬁ | Dealar Code:
TO'WIN
* VN
* ViN:
* VIN:
* Enter the last abx digits of aach VIN included In this shipment.
7) |« TOTAL TOTAL » E

EMERQENCY CONTACT:

THIS IE TD CERTIFY THAT THE ABOAVE NAMED MATERJALG ARE PROPERLY CLASSIFIED, DESCRIBED, PACKAGED,
MARKED AND LABELED AND ARE IN PROPER GCONMDMTION FOR TRANSPORT ACCORDING TD THE APPLICABLE
AEQULATIONES OF THE DEPARTMENT OF TRANSPORTATION.

[T CAFTIER
Parts Manager Nama e~ Carrler Name @
ALTHORCED SR _\'!_g} AUTHORDSD kAT DATE
Parts Manager Signature Carriar Driver Signature
TPO4106a HUMBERLOF PIECES PECEIVED &
Figure 15
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Inspact Seat (After it Returna From Bsing Re-callbratad)
26.Make sure you received the correct ssat.

27.inspect the Seat and Saat Packaging Crate for damage.

» Flil out the Seat inspection Form {contalned In the Paris Aetun Bag that Is attanhad
to the seat), indicating any new damage.

» Make sure any new damage Is repaired, then submit a normal warranty claim.
* [f damage to the ssat is extensive, return the seat to the re-calibration facility.

NOTE:
» |f the Seat or Seat packaging Crate has been damaged in transit, complets the
Shipment Status/ Damage Report Form (Figure 16) and FAX/mall the form to the
central re-calibration facllity.

« Request replacernent cardboard i nesded.

» |f damage to the Seat Packaging Crate is extensive and is not usable, request a
replacement.

Re-install Saat (After Seat [s Re-Callbratad)

28. 1f needed, write down all radio station presets.

29.Make sure the Ignition switch Is OFF.

30.Dlsconnect both battery cables and walt for at least 3 minutes.

31.Re-install the seat in the reverse order it was removed, meking sure:

¢ All vehicle wire hamesses are proparly routed and re-connacted 10 the seat (sse
Figure 8).

+ The seat mounting bolts are tightened to: 45 N-m (4.6 kg-m, 33 ft-lb).

- CheckiClear Any Stored DTC{s)

CAUTION: Make sure the Ignition key is in the OFF position and all doors ara closed
before re-connecting tha battery cables (next step).

32.Re-connect both battery cables.

38. From the drivers side, use CONSULT-Il to check and delete any stored DTC(s) that are
storad in:

e Salf Diagnosis Past
AND

+ Seif Diagnoels Current



Quest Front Passenger Seat (ODS) Campalgn
Shipment Status / Damage Report Form

Dealer Name:
Dealer Cods:
Requastor:
VIN (Last 6):

a M Shipping Crate was demaged during transit but the base
I8 ugahla for next zeat shipment. Pleasa send replacament cardboard.

Comugatad Shipping Crate was damaged during fransit and the hase
ig NOT weethls. Plogss sand a replacamearnt shipplng crata.

i» NOT umable. Pleass sand a replacemsant shipping crate.
! I yau ame ragiesting & rmpdacamant shippip cale, pleass BI'IF'I"I_II:
wrap the damaged crata and retum i to the re-callbration facility.

O
O wood Shipping Crata wae damaged during trensit and shipping crate
MNote

[0 Ssat was damaged and Is repairable at the dealership.

Rapair Dredor:

[0 Sestwasdamaged but can NOT be repaired at the dealership. Seat Ia
belng retumead to re-callbration facility.

Use this portion for Additional Commeniw/Requests:

Mamphin, TN faclifty Corson, CA faclllfy

Fat: (801) 383-2040 Fax: (310) 552-0095

Emall: moffimdelogistics.com Emall: juanficustom-goods.com

Do not zend to both ocations. TP04 18
Figure 16

a1y




Check Alr Bag Module Waming Light {on Instrument Panel): See Figura 17

34.From the driver's side, turn the ignition
key OFF, then tum it back ON again.

a. If the Air Bag Moduie Warning Light
tums OFF efter 5 — 7 seconds,
proceed to “Check Occupant
Detection System Waming Light”.

b. M the Air Bag Module Waming Light
does NOT tum ON at first, does
NOT tum OFF, or { it blinks, refer fo
the applicable Service Manual for
diagnosis/repair.

c. Tum the Ignltion key OFF, then
procead to “Check Qccupant
Detaction Systorm Waming Light™.

Check Occupant Detectlon System Waming Light (on Instrumant Panel): See

Figure 18

J5. With no one sitting in the passenger
front seat, fum the ignition key ON.

36. Confirmn the Occupant Detection Systam
Waming Light tums ON. :

37.Have somgone that weighs over
100 ibs. skt in the passsnger front acat.

38.Conflm the Occupant Dataction System
Waming Light tums OFF (after
approximately 5 seconds).

a. if the Occupant Datection System
Warning Light correctly operaioas (as
describad above), procesd with
“Check Seat/Components
Operation” (next page).

b. If the Oceupant Detection System
Waming Light does NOT comectly
operate {(as describad above), refer
io the applicable Ssrvica Manual for
diagnosiafrepalr. Then, proceed with
"Check Seat'Components
Operation” {next pags).

Figure 18



Check Ssat’‘Components Operation
28.Make sure all functions of the Front Passenger Seat operate property.
40.IF equippad, maka surs the DVD Player and Navigation system work propery.

“Ra-Inidalize” Powar Sliding Boor (if applicable)

41.Cloge the Sliding Doors.

42.Make sure the Power Sliding Door Maln
Power Switch Is OFF {see Figure 19).

43. Make sure the Chlid Safety Laver {(on
the front end of the sliding door) Is
OFF.

f___i_'_“‘x
Figure 19

44, Manually open the Sliding Doars to the fully open position.
45. Tum the Power Shkding Door Main Power Switch ON.

48. Press and hold the Power Sliding Door Switch until the door ia fully closed and latched.
Then release the switch.

47 Prass and hold the Power Sliding Door Switch until the door is fully opened. Then
release tha swltch.

48. Preas end hold the Power Sliding Door Switch until the deor is fully closed and latched.

Cheack 8liding Door Operation
49, Parform the Sliding Door final check as follows:
a. Make sure the Sliding Door propeity:

opens
Closes
latches
stops and reversas if an obstruction is detected (power sliding door only)

b. Make sure the Child Sefsty Lever operates property.

¢. Confirn proper operation of: all applicable sliding door slectrical power switches,
exterior doer handle, and nside push button/lock knob.

NOTE: If the above listad Sliding Door functions do net eperate properly, refer to the Bl
saction of the Sarvice Manual for further diagnosis.



Final Steps
50. Re-program all radio etation presets,
51.Re-set the clock.
52.Roeview the Seat Inspection Results with the customer as follows:
a. Review the ssat Inspaciion results with the customer.
b. Have the customer and the quealified dealer personnel sign the form.
c. Keep a copy of the farm with the Rapalr Ordar and give a copy to the customer.

NOTE: If there was no new damags found on the seat (after it was retumed from belng
ra-callbratad), go ahead and perform the sbove steps so an “officlal record™ Is on flle
Indicating that thers was no naw damage.

53. i applicable, resat the Sunroof memory as follows:

a. Push tha Sunroof Tilk Switch in the

tikt DOWN position {repeat as
necassary) until the Sunroof ke fully
closed. See Figura 20,

b. Then, push and hold the Sunroof
Tlit Switch {see Figure 20) in the tiit
DOWN poesition for more than 2
saconds.

c. Reset|s compiate.

Flgure 20



CLAIMS INFORMATION
Submit a Campalgn (“CM™) line clalm using the following clalms ceding Information:

Campaign LD.: Bo1i2

DESCRIPTION QP CODE FRT
Ramove seat, Inspect, package, ship, B01122 0.8'hrs
un-package, inspact & ra-install

Expenee Cotles:
'EXPENSE CODE DESCRIPTION MAM. AMOUNT
502 Rental Car Up to $45.00/day + tax + surcharge”, for
up to 5 days™

* Same areas sarviced by Enterprisa Rent-A-Car may include a surcharge, which will be
Included in the invoice from Enterprise.

* |f Rental Car is required for more than 5 days, contact the Wamanty Claim Call Center,




OWNER'S LETTER
Dear Nissan Owner:

This nofice is sent to-you in accordance with the requirements of the Natlonal Traffic and
Mator Vehicle Safety Act. Nlgaan has decided that some 2004 Nissan Quest vehicles fall
to conform to Federal Motor Vehicke Safety Standard (FMVSS) 208 — Occupant Crash
Protaction.

REASON FOR RECALL

FMVSS 208 ragulates vehicle restraint systems, including air bags. One part of the
regulation requires the air bag for the front passenger seat fo be umed off (9o that It does
not Inflate) when certain occupants, such as small chikiren, ars in the front seat. This
prevents guch occupants from being injured by an Inflating alr bag In a collision.

To do this, the front passenger seat has an Ogeupant Detection System (QDS). The ODS
measures the pressure on the seat when it Is being used and turhs the alr bag on or off as
raquired by the standard. {A light on the dashboard will glow and indicate “Pass Air Bag
OFF".}) One tast under the standard is to place a dummy about the size of an average six-
yaar old child on the passenger seat and make sure the alr bag tums off. Nlssan has found
that the ODS may not work properly in this iest. f the ODS does not tum the air bag off,
there Is an increased risk of injury from an inflating air bag in some shuations. We would
like to cormect your vehicle to ensure proper opearation.

WHAT NISSAN WILL DO

Your Nissan dealer will remove the front pasaenger eeat and ship it in a special contalner to
a facllity which will modify the Occupant Detection System and then return the seat to the
dealar. This free sarvice should take about one weak 1o complete and your vehicle will be
inoperabile during this period. Your dealer will arrange for aternate transportation from
Enterprise Rent-A-Car or other agency untll your Quest la retumed 1o you. To ensure
avallabllity, you will need o schedule an appoiriment. The altemate transportation,
exciusive of any optfonal ineurance you elect to purchass, will be provided free of charge.

WHAT YOU SHOULD DO

Contact your Nissan clealer at your earlieat convenlonce In order tc arrange an appointment
to have your vehicle repalrad. It iz essential that you have an appointment before
bringing your vehicle to the dealer in order o ensure that the dealer wii! be able to
take your vehicle that day for the recall repair. Pleass bring this notice with you when
you keep your sarvice appointment. Instructions have been zant to your Nissan dealer.

Imporiant Note: As outlined in your owner's manual, changses o the front passenger seat
should not be mads, because they can affect preper operation of the QDS systemn. [i the
passenger seat has been changed from its eriginal factory specifications (such as replacing
the original seat materal), the seat must be retumed to the orlginal factory condltion prior to
having this campalgn repair complated by your Nissan dealer. Any aftermarket
accessories such as seat covers or video screens Installed in the front seat head restraints
must be removed before you bring the vehicle to your Nissan dealsr for the scheduied

appolntment.



Even with the Occupant Detectlon System in your Quest, Nissan recommeands that
children 12 and under be properly restrained In a rear seat using a child rastraint,
booster seat, or vehicle seat belt, as appropriate for the chlid's slza. According to
accldent statigtics, children are safer when properly restrained in the rear seat than
In the front seal. You shouid eapecially follow this recommendation until the front

passsnger saal is repaired.

If the dealer falls, or |s unable to make the necesgary repairs free of charge, you may
contagt the Natlonal Gonsumer Affairs Office, Nissan North America, Inc. at P.O. Box 191,
Gardena, California 80248-0191. The toll free number Is 1-800-753-9781. You may aiso
contact the Administrator of the Natlenal Highway Traffic Safety Administration, 400
Seventh Strest 8W, Washington, D.C. 20520 or call the toll free Safsty Hotline at {388}
327-4236.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten days. .

Thank you for your caoperation. We are indeed sorry for any inconvenience this may
CAUSE YOL.
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