Hino Motors Sales, Inc. Phone: (345) 3851400
25 Corporate Drive Fax (sa8) 3031496
Orangaburg, NY 10862-2626
Corpontte Hexoguariorns

552004

Mr. Jonathon D. White, Chief, « NSA - 11 Room # 5319
Dafacis and Reoall informalion Anafyels Division
Oiffica of Defact Investigation, Safety Assurance,

L.S. Depariment of Trensportatian,

400 Seventh Streat, 3.W.

Washington, DC 20530

Ra: Monthly Huﬂﬂqlﬂm of Bulleting and Noticea
Dear Mr, Whita:

Plasse seo tha attached pagea for coples of notices sent bo the dealer for Agril 2004,
Should you have sny questions, regarding this informadion, pleses do not hesitate to contest me.

Thank you far your sesistance m this metisr

Erie Lannan

Warrstty Manager AT
B45.385-1400 ext.308 e BE S eea
Lannanghino.com NV
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CREER rRucKS Safety Recall Bulletin

Subject: Nentral Switch end & Reverse Backup Switch

Date: 4/5/2004

Budletin: RO001

Campaign #: A3260

Affected Models: 2005 — NAGJ, NBGJ, NCSINDSI,NEAI,NVE]

.

Important: Verify on the Hino DICS Warrenty System thet the veiticle stil} necds to have this work
performad.

Ducripﬂnn:

Hino Motors Sales U.S.A, Inc. hos decided that a defoct, which relaies to motor vehicle safuty,
exigis in cortuin 2003 vehicles equipped with Marwal Tranermissions. These vehicles have &
Neutral Switch and a Reverse Backup Switeh that mey Lave been contaminsted during the

manufpcturing pracess. This may lead to a condition preventing actfvation of cruise control and
the reverse lamps and the buzzer may be on in all positions.

To carrect this Hino Motor Saley U.S.A,, Inc. will pay for the weplacernent of both of these
switches. For detailed information on how to replace the switcher please refer to the artached

pages.

Parts Required:  Kit Number A3260 — Conalst of tha following parts listed below.

Qiy. 1 4304809 Neutral Switch
Qty. 1 4304308 Reverse Swiich
Qty. 1 15900 Gasket

Time Required; 0.3 Hours

When ordering the parts please be sure to order the Kit Nomber Beied above. This will
contain all parts noeded to complete this Campaiga.



RTRUCKS Safety Recall Bulletin

n lon for Replacement of Switches

Location of switches

1. Disconnegt tha wire

' harnass
of ewitches,

2. Loosan the switches and
replace it with new
switches

N and washers.

sl | 3. Tighten the switches with

apacifisd torque.
Tightening torqus

21 - 27 Nm
{(16-20b "R)
4. Connect the wire harmass




B TRUCKS

Safety Recall A3260

Drear Hino Truck Comer:

This notice in gent to you in scoprdance with the of the
L oy TRQuUEirETSnt: Naticnal Trafize and Motor

REASON FOR THIS RECALL

HmMMnNIUEAMMMEMmmzmMYMWW
wﬂmwﬁﬂhmnﬂ:mmﬂ:mqumnfﬂmmmwunh
Safcty Standard No. 108 “ Lemps, Refiective devices, and sssociated equipment™ During
eascmbly e Newiral Switch and a Reverse Backup Switch muy have beea contaminsted during
the memufactire process. This may lead to g condition preveatiug sctivetion of the crulse conirol
sad fhic reverse Jarops and buzzer may be on in #ll positions.

WHATY WE WILL DO

Hino Motors Ssles I1.S8.A., Inc. mﬂrﬂphnabuﬁﬁnwmtnhmdﬁunmm
Swl;hmm charge to you

WHAT YOU SHOULD DO

Please contact your Hino dealer a% soon st possible to amange & servioe dais o the dealer zmy
crdey tha necesvary parts for the repalr. Instrucioms for meking this corvection have been sant to
your desler and the parts are svailsble. The lshor time necesiary to parform this service
comection ix approximately 20 mivtes. Please ask your dealer if you wish &5 know how much
acltitionat e will be recded to schedule and process your vehicle.

Yonr Hino dexler is best equipped to obiain parts and provide service to cnsure thet your vshicie
1s correctad es promgptly as porgible. If, however, you s your vehicle to your daaler on the
agreed servics date, and they do not remedy this condition on that date or within thres (3) d=ys,
we recommimd you comiact Hino Motors Seles U.8.A., Inc. cusiomer service by calling 1-845-
365-1400.

Under 42 U.S.C. 30112(a), it ia illegal for anyone, tehiding o mawsfucture, digtrihntor, dealas, of
retziler o aell an itam of equipment or wehicle thet fails to comply with all spplicable Fadarel
Mator Vekicle Safety Standards,

?mmyumhmmmmmmmmfm-m-ﬁmm
of e problam associased with this recall.

Faderal Rogulations requird that any vehicle Lessor récoiving this Recall notice raust forwand a
copy of this notica to the Lasses within 10 days.



BTRUCKS

Safety Recall A3260

After contacting yoor doaley snd Hino Motors Sulss US.A., Ine. customer gervics, If you are sall
not sblz to have the safety defact remedisd without charge and within a ressonchils thne, you may
wish to wiite the Administretor Nationsl Highwey Traffic Safely Adminiswation, 400 Scventh
Street, SW, Washington, DC 20550 or call 1-388-DASH-21-DOT (1-B88-327-4236). :

We are sozry o aquse this incomvenience; howevar, we have talem this action in the interest of
your sefety and continped satiafaction with our products.



