IC CORPORATION
751 SOUTH BARKRIDER, CONWAY, AR 72032
Phone: (501) 305-2190 Fax: {501) 505-2185

email: bobh.dougles@ic-cam,com

Mr, George Person March 24, 2004

Associate Administrator for Enforcement

National Highway Traffic Safety Administration

400 Seventh Street, 5. W.

Washington, D.C. 20590

Subjeci; Safety Recall (4301 NHTSA #04V-097

Dear Sir:

Enclosed is & copy of the custamer recall notice and the dealer letter, These communications to

the customers pertaining to the subject recall is being submitted to you within 5 days of issuance
£5 described under 49 CFR Part 573.5({c){(9).

The customer letier was issued March 23, 2004.
The desier letter was issued March 16, 2004,

The undersigned should be contacted for any additional information regarding this recall.

Very truly yours,
IC CORPORATION
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VEHICLE RECALL

IC CORPORATION RECALL # 042301 March 2004
NHTSA RECALL # 04V-087

All IC Corporation & Affiliate Companies Doalers

Title: Speclal Needs Buses with Treated Plywood Floor

IC Corporation will be mailing to the affected customers the following notice: This notice is
sert to you in accordance with the requirements of the Natlonat Traffic and Motor Vehicle
Safety Act. [C Corporation has daclded that a defect, which relates to motor vehicle safety,
exists in cerfain American Transportation/IC Corporation CE, FE and RE model buses.
Buses involved with this campailgn were bullt with a freated plywood fioor. Chemicals in the
treated plywood floor react with the Sur-Loc (Kinedyne) “L* wheselchair track and all makes
of wheelchair lift mounting bolts at the floor when moisture is prevalent. This reaction
causas comosion that may reduce the function of the track or the strength of the lift -
mounting bohs. This could cause personal injury and is considered a safety lasue.

YEHICLES INVOLVED

The affected IC, CE, FE and RE madel buses were buitt from August 12, 2002 through
August 19, 2003. The affected features are options and not included on every bus built
during this time frame.

REASONS FOR THIS RECALL
The SurLoc “L" track can become comroded which may reduce its ability 1o support the
securament of a wheaalchak or a track mountsad seat.

PICTURE OF USED TRACK BOLT and
PICTURE OF CORRODED TRACK CORRODED LIFT BOLT



Wae advisad the customer of the following: In most cases, evidence of a white powdar
forming along the edge of the track will wam the eperator that comesion is taking place. The
track picture above is an example of a cormoded track that should not be used. IC's
Customer Service should be notified immediataly when these conditions exist. Alsp when
thase conditions exiet, the use of the track to secure wheelchairs or seats should be
discontinued until the unit Is Inspected and repalred.

The bolts that secura the Iift to the floor of the bus can also be affected by cormosion when
uzed In conjunction with the treated plywoced floor. Comosion damage to these bolte can
only be detectad by removal and inspection. See above piciure for example of comodad lift
bolt.

The track and bolts are not affected if the floor is kept dry. Therefors, If the bus is not prone
to water leaks, the windows are kept closed during inclement weather, and the floor Is
clesaned without hosing the floor or using a wat mop, which is not recommended, the
chance of corrosion Is minimal. If the mounting at the lift at the fioor shows any sign of
loosensess, the mounting bolts should be inspected before the lift Is used to asslst
passengars Into the bus. |IC's Customer Service should be notified immed|ately If corroded
lift bolts are found on your unit,

REPAIR PROCEDURE:

Spacially rained crews under the control of IC’s Fleld Service Department are making the
repairs for this defect at no cost to the customer. They will contact the customer ta parform
preventive procedures on units without any damage and repair any damaged parts related
to this campalgn. To support scheduling a time to have a crew work on your units, we have
askad the customer to return the “AUTHORIZATION FOR RECALL SERVICE" card with
tha name and number of the contact parson. We aleo told the customar tha contact
information may be faxed to (501) 505-2433 to the attention of Kathy Anders or emailed to
Kathy at kathy.andsrsi@ic-corp.com. Units with the Sur-Loc tracks will require
approximataly 10 hours of repair time, while those without the Sur-Log tracks will raguire
approximataly 2 to 3 hours. This out of service tima must be considered when scheaduling
the repair. We told the customer if they need to contact IC's Field Service Department
before they are contacted, to call 1-800-893-7888-prompt #2_

WHATLYOUR DEALER WiILL DO

IC algo told the customer that thelr dealer has bean advised of this defect and the repair is
being pariormed by the trained field crews. You may request your dealer to contact IC's
Service Dapartmeant for you,

TIVE/DEALER RE ES (U.S.
All Inventory vehicles subject to this recall campaign must be comectsd prior to sals,
transfer, or delivery. if vehicles have been sold or transferred and you are in recaipt of
Customer Notification Letters andior Authorization for Recall Service cards for those
vehicles, the tranafer lncation or the customer must be notified from your deasler iocation.



ADMINISTRATIVE/DISTRIBUTOR RESPONSIBILITY {EXPORT)

All inventory vehicles sublect to this recall campaign must be correctad prior to sale,
transfer, or delivery. If vehicdles have been sold or transfermed and you are in receipt of
Customer Notification Letters and Authorizatlon for Recall Service cards for those vehicles,
the transfer location or the customer must be notified from your distributor location.

LESSOR RESPONSIBILITY:
Federal Regulations require that any vehicle iassor recelving this recall notlce must forward

a copy of this notice to the lessee within ten days.

IC Corporation asks for your full cooperation and follow-up to this important subject matter.
If you have any quaestions or need further assistance, please contact the Regional Service
Manager at your regional offica.



IC Corporation

RECALL NOTICE

IC CORPORATION RECALL # 04301 March 2004
NHTSA RECALL # 04V-087

Title: Special Needs Buses with Treated Plywood Floor
Dear IC Corporation Bus Customer {formerly American Transportation Corporation):

This netice is sent to you in accordance with the requirements of the Natlonal Traffic and
Motor Vehicle Safety Act. IC Corporation has decided that a defect, which reiates to motor
vehicle safety, exists in certain American Transporiation/IC Corporation GE, FE™ and RE™
model huses. Buses involved with this campaign wera built with a treated plywood floor.
Chemicals in the treated plywood floor react with the Sur-Loc (Kinedyne) “L" wheelchair
track and all makes of wheslchair lift mounting bolts at the floor when moisture is prevalent,
This reaction causas comosion that may reduce the function of the track or the strength of
the lift meunting belts. This could cause personal injury and is considered a salety Issue.

The affected |G, FE and RE modsl buses were built from August 12, 2002 through August
18, 2003. The vehicle identified on the enclosed card fits this description and our records
show you as the owner of this vehicle. The affected features are options and not included
on every bus built during this time frame.

DEFECT DESCRIPTION

The Sur-Loc "L track can bacome corrodad which may reduce its ability to suppon the
securement of a whealchair or a rack mounted seat. In most cases, evidence of a white
powder forming along the edge of the track will warn the operator that corrosion is taking
place. The frack picture below is an example of a corroded track that should not be used.
IC's Customer Service should be notified immediately when these conditions exist. Also
when these corxditions exist, the use of tha track ta sacure wheelchairs or seats should be
disconfinuad until the unit is inspected and rapaired.

PICTURE OF USED TRACK BOLT anc
PICTURE OF CORRODED TRACK CORRODED LIFT BOLT




The boits that secure the lift to the fioor of the bus can also be affected by comoslon when
usad in conjunction with the treated plywood floor. Comosion damage to these bolts can
only be detected by removal and inspeaction. Sea above pleture for example of comodad lift
holt.

The track and bolts are not affectad If the floor is kept dry. Tharefore, If the bus Iz not prona
to water leaks, the windows are kept closed during inclement weather, and the floor is
cieaned without hosing the flocr or using a wet mop, which is nol recommended, the
chance of corrosion Is minimal. If the mounting at the lift at the floor shows any sign of
looseness, the mounting bolts should be inspected beafore the lift is used to assist
passengers into the bus. 1G’s Customer Servica should be notified immediately if comoded
It bolts ara fournd on your unit.

ACTIONS YOU SHOULD TAKE:
Advise the operators of the subject vehicle of the possible defects. If the operator detects

any of the above defects, the aperator should stop using these features and contact the
proper authorities for repair.

Some units affected by this campaign had the "L track and/or lift insialled by somecne
other than IC at the factory; thus, the track and/or lift are not part of the original equipment
listed on the line-aet ticket for a particular unit. To support this campaign, we ask that if you
‘know that aither the “L" track {Sur-Loc only) and/or the lift oh your unhis were not installed at
IC's manufacturing facilltles, please provide our Compliance Dapartment at 1-B0D-843-
5515 with the aguipment information. This will support our field crews In having the proper
materials to make repairg, even though |C did not install the equipment.

REPAIR PROCEDURE:
Specially trained crews under the control of 1C's Field Service Department are making the

repalrs for this defact at no cast to you. They will contact you to perform prevantive
pracedures on units without any damage and repair any damaged parts related tc this
campaign. To support scheduling & time to have & crew work on your uhits, please retum
the "AUTHORIZATION FOR RECALL SERVICE" card with the hame and number of the
contact person. The contact Information may be faxed to (501) 505-2433 to the attention of
Kathy Anders or emailed o Kathy at kathy.anders@ic-corp.com. Units with the Sur-Loc
tracks will require apprmxmataly 10 hours of repair tima, while those without the Sur-Loc
tracks will require approximatsly 2 to 3 hours. This out of service time must be considered
when scheduling the repair. If you need to contact IC's Fledd Service Depariment before
you ane contacted, please call 1-800-983-76B6-prompt #2.

WHAT YOUR DEALER WILL DO
Yaur dealer has bean advised of this defect and the rapair being parformed by the trained
flold crews. You may request your dealer to cortact |C's Service Department for you.

IF YQU NEED HELP

If IC does not remady this condition without charge on the mutually agreed upon date, you
can obtain assistance by calling IC Corporation's Compliance Department at the toll free
number listed below. You may also wish to submit a complaint to the Administrator of the
National Highway Traffic Safety Administration If you believe that |C Corporation has failed
to remedy the defect without charge, or within a reasonable time, which is no longer than
60 days after you first tender to obtain repaiv. Submit your complaints to 400 Seventh



Strest, 5.W., Washington, D.C. 20580, or call the toll-frese Auto Safety Hotline at 1-888-
327-4236.

If you have questions concerning this notification, please contact our Compllance
Department at 1-800-843-5615. You may locate your nearast dealer by calling 1-800-993-
7686 or you may call our Complianca Department.

We apologize for any Inconvenience this campaign may have causad.

IMPORTANT
i In the event you no longer own the vehicle described, please fill in the requested

information on the enclosed postage-prepaid card and ratum it to us. This information will
allow us to notify the correct ownar.




