VEHICLE RECALL

IC CORPORATION RECALL # 04301 March 2004
NHTSA RECALL # 04V-087

All IC Corporation & Affilinie Companiea Dealers

Title: 8peclal Neads Buses with Treated Plywood Floor

IC Corporation will b8 malling to the affected customers the Tollowing notice: This netice |s
sent to you in ascordance with the requirements of the National Trafflc and Moteor Vehicle
Safety Act. IC Corporation has decided that a defact, which relates to motor vehicle safety,
exiets in certain Amarican TransportationfiC Corporation CE, FE and RE model busss.
Buses involved with this campaign were built with a freated plvwood floor, Chemicals in the
treated plywoad floor react with the Sur-Loc (Kinedyne) “L" wheelchair track and all makes
of wheelchair iift mounting bolts at the fleor when moisture is pravalent. This reaction
causes corrosion that may reduce the function of the track or the strength of the lift
mounting bolts. This could cause persanal injury and |s considered a safaty lsaue.

YEHICLES INVOLVED

The affected IC, CE, FE and RE model buses wera bullt from August 12, 2002 through
August 19, 2003. The affecied features are options and not included on every bus built
during this tima frame.

REASONS FOR THIG RECALL
The Sur-Loc “L" track can become corroded which may reduce s abliity to support the
securement of a wheelchair or a track mounted seat.

PICTURE OF USED TRACK BOLT ard
PICTURE OF CORRODED TRACK CORRODED LIFT BOLT



We advised the customer of the following: In most cases, evidance of a white powder
forming along the edge of the track will wam the oparator that comasion Is taking place. The
track picture above is an example of a comadad track that should not ba ueaed. IC's
Customer Service should be notifled Immediatsly when these conditions axist. Alsa when
these conditions axist, the use of the irack to secure wheelchalrs or seats should be
discontinued untll the unk is inspacted and repalred.

The bolis that securs the lift to the floor of the bus can also be affected by corrosion when
usad in canjunction with the treated plywood floor. Comosion damage to these bolts can
only be detected by removal and inspection. Sae above plcture for example of corroded |ift
bahlt.

The track and bolts are not affected if the ficor is kept dry. Tharefore, If the bus is not prone
to water leaks, the windows ara kept closed during inclement weather, and the floor la
cleanad without hoging the floor or using a wet mop, which ia not recommended, the
chanca of corosion Is minimal. If the mounting at the Iift at the floor shows any sign of
looseness, the mounting botts should be Inapected before the lift is used to asslst
passengers into the bus. |C's Customer Service should be nafified immediately if corrodad
lift bolts are found on your unit.

REPAIR PROCEDURE:

Specislly trained crews undar the control of IC's Fleld Service Department are making the
repairs for this defect at no cost to the customer. They will contact the customer to parform
preventive procadures on units without any demage and repair any damaged peris relatad
to this campailgn. To support scheduling a time to have a crew work on your units, we have
asked the customer to retum the *AUTHORIZATION FOR RECALL SERVICE® card with
the name and number of the contact person. We aleo told the customer the contact
information may be faxed to (501) 505-2433 to the atienticn of Kathy Anders or emalled fo
Kathy at kathy.anders@ic-corp.cam. Units with the Sur-Loc tracks will require
approximately 10 hours of repalr ime, while those without the Sur-Loc tracke will require
approximately 2 to 3 hours. This out of service tima must be considered whan scheduling
tha repailr. We told the customer if they need to contact IC's Field Sarvice Depariment
before they are contacted, to call 1-800-593-7686-prompt #2.

WHAT YOUR DEALER WILL DO

IC also told the customar that their dealar has been advised of this defect and the repalr is
being performed by the trained flald crews. You may request your dealer to contact IC's
Service Department for you.

All Invantnry vehiclas aub]act to thls mall mmpalgn muat he comtad prior 1o sale,
transfer, or deilvery. If vehicles hava been sokl or transferred and you ara In recaipt of
Customer Notification Letters and/or Authorization for Recall Service cards for those
vehicles, the transfer location or the customer must be naotified from your dealer location.



ADMINISTRATIVE/STRIBUTOR RESPONSIBILITY (EXPORT)

All inveniory vehicles subject to this recall campaign must be cormectad prior to sale,
transfer, or delivary. If vehiclea have bean sold or fransfeed and you are in receipt of
Customer Notification Letiers and Authorization for Recall Service cards for those vehicles,
the transfer location or the customar must be notified from your dlstributor location.

LESSOR RESPONSIBILITY:
Fadaral Regulations require that any vehicle lessor racaiving this racali notice must forward
a copy of this nolice to the lesses within ten days.

IC Corporation asks far your full coopsration and follow-up to this important subject matter.
If you have any questions or need further asalstance, please contact the Regional Service
Manager at your reglonal office.



IC Corporation

RECALL NOTICE

IC CORPORATION RECALL # 043201 March 2004
NHTSA RECALL # 04v-087

Titla: Spaclal Noerds Busas with Treated Plywood Floor
Dear IC Corporation Bus Customer {formerly American Transportation Corporation):

Thigs nofice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. 1IC Corporation has decided that a defect, which relates to motor
vehicle safety, exists in certain American Transportatior’IC Corporation CE, FE and RE
model buses. Buses involvad with this campaign were built with a treated plywood floor,
Chemicals In the traated plywood flaor react with the Sur-Loc¢ {(Kinedyne) “L" wheelchair
track and all makes of whee|chair lift mounting bolis at the fleor when moisture is prevalent.
This reaction causes corrosion that may reduce the function of the track or the strength of
the IIft mounting bolts. This could cause personal injury and is considered a safety issue.

The affected IC, FE and RE model buses wers built from August 12, 2002 through August
19, 2003. The vehicle identified on the enclosed card fits this description and our racords
show you as the owner of this vehicle. The affected features are options and not included
on every bus built during this fime frame.

DEFECT DESCGRIFTION

The Sur-Lac *L” track ¢an become correded which may reduce its ability to support the
securement of a wheelchair or a track mounted seat in most cases, evidence of a white
powder farming aleng the adge of the track will warn the operator that corresion is taking
place. The frack picture below is an example of a comoded frack that should not be used.
IC's Customer Service should be notifled immed|ately when thesa conditions exist Also
when these conditions axiat, the use of the track to secure wheelchairs or seats should bs
discontinued until the unit Is inspected and repaired.

PICTURE OF USED TRACK BOLT and
PICTURE OF CORRODED TRACK CORRCDED LIFT BOLT



The bolts that secure the lift to the floor of the bus can also be affected by comosion when
used in conjunction with the treated phawood floor. Comosion damage to these bolis can
only ba detectad by removal and inspection. Sea above picture for example of cormoded lift
bot.

The track and bolis are not affected if the floor is kept dry. Therefore, if the bus is not prona
to water leaks, the windows are kept closed during inclement weather, and the flcor is
cleaned without hosing the floor or using a wet mop, which is not recommended, the
chance of cormosion s minimal. If the mounting at the lift at the floer shows any sign of
looseness, the mounting bolts should be inspacted before the lift is used to assist
passengars Into the bus. IC's Customer Service should ba notified immediataly if corroded
Ift bolts are found on your unit.

ACTIONS YOU SHOULD TAKE:

Adviae the operators of the subject vehicle of the possible defects. If the operator detects
any of the above defects, the operater should stop using these features and contact the
proper authorities for repailr.

Some units affected by this campaign had the *L° track and/or lift installed by someone
other than IC at the factory; thus, the track and/or lift are not part of the original eguipment
listed on the line-get ticket for a particular unit. To support this campaign, we ask that if you
know that aither the "1." track (Sur-Loc only) and/or the Iift on your units were not installed st
IC's manufacturing facilities, pleass pravide our Compllance Depariment at 1-800-843-
5615 with the equipment information. This will support our field crews in having the proper
materiala to maka repairs, avan though IC did not install the equipment.

REPAIR PROCEDURE:

Specially tralnad crews under tha control of IC's Field Service Department are making the
repalrs for this defect at no cost to you. They will contact you 1o perform preventive
procedures on units without any damage and repair any damaged parts related to this
campalgn. To support scheduling a time to have a crew work on your units, please ratum
the "AUTHORLZATION FOR RECALL SERVICE" card with the nams and number of the
contact person. The contact information may be faxed to (501) 505-2433 to the attention of
Kathy Anders or emalled to Kathy at kathy.anders@lc-corp.com. Units with the Sur-Loc
tracks will require approximately 10 hours of repair time, while those without the Surdloc
tracks will require approximately 2 to 3 hours. This out of service time must be considerad
whan scheduling the repalr. If you need to contact IC’s Field Service Department before
you are contactad, please call 1-800-993-7688-prompt #2.

WHAT YOLR DEALER WILL DO
Your dealer has been advised of this defect and the repair being performead by the trainad

field crews. You may request your dealer to contact IC's Sarvice Departmeant for you.

IF NEED HELP

If IC does not remedy this condition without charge on the mutually agreed upon date, you
can obtaln asslstance by calling IC Carporation’s Compllance Depariment at the toll free
number listad balow. You may also wish to submit a complaint to the Adminlstrator of the
National Highway Traffic Safety Administration if you believe that IC Corporation has failed
to remady the defect without change, or within a reasonable time, which is no longer than
80 days after you first tender to obtain repalr. Submit your complaints to 400 Seventh



Streat, S.W., Washington, D.C. 20590, or call the toll-free Auto Safety Hotline at 1-966-
327-4236.

If you have questions conceming this notification, please contact our Compliance
Departmant at 1-800-843-5615. You may locate your nearest dealer by calling 1-800-893-
7686 or you may call our Compliance Department.

Wa apologize for any inconvenience this campaign may have caused.

IMPORTANT
In the event you no longer own the vehicle described, please fill In the requested

information on the enclosed postage-prepakd card and retumn it to us. This information will




