Volkswagen of America, Inc. @ URE.

280 Hamlin Road
Aubum Hille, Ml 48325
Tal. [248) 754-8000

May 3, 2004

Ms. Patricla Wallace

Recall Analyst for Safety Assurance

Natlonal Highway Trafflc Safety Adminlstration
N3A-11

U.S. Department of Transportation

400 Sevanth Sirast, 5. W.

Washington, DC 20680

Subject. Recall Campalgn WX (D4V-D58)
1959 - 2002 Modsl Year Volkswagen Jetia Vehicles Equipped with Crulse Control
Check/Replace Brake Light Switch

Dear Ma. Viallace:

Pursuant to the requirements sat forth In Part 573.6 of Tithe 49 of the Code of Federal
Regulations, wa are submitting thres (3) copios of the following communicetions:

Dealer Notification with Draft Customer Letter
Customar Notification

Work Procedura

Accounting Procadurs

Maria Cofter S SR
Produt Compliance LT

Enclosunes



Volkswagen of America, Inc.

ST Hullt P
dusbnarn Hille, Ml 48300

Aprl 2004

Subject: Safety Recall WX
1999-2002 Model Year Volkawagen Jetta Vehicles Equipped with Crules Control

Dear Volkswagen Daaler:

This lattar Is to Inform you of the initiation of a voluntary safefy recall campalgn Involving some
1889- 2002 model year Volkswagen Jette vehicles equipped with crulse control that contain a
potential aatety-ralaied defact which must be repelred prijgr to their delivery to retall customers.
ggdmly. wat will be nottiying cusiomera of thia eafely recall via first—ciaas mal on ar about April

Section 154 {d) of the National Traffic and Motor Vahicle Safety Act of 1988 mandetes that
tisalers comrect, prior to delivery for the sale or laase, amy vahicle which falls to comaty with an
eppiicable Federal Motor Vehicle Safety Standard or which contains a defect relating t motor
vehiclo safety. i Is tharefors imperative that any vehicle In your inventory that s affected
by this recall is corracted prior to dellvery for sale or lsass.

Volkawapan has determined that the affected vehicles heve a braka light awitch that may
malfurction, causing the brake lights to become Inoperative; or the brake lights may come on and
stay on avan though tha vehicla is parked. Fallura to provide the proper signal whan braking could
lmed to a cresh without waming.

Tha sarvice will consist of raplecing an affected bwake light switch with 2 new ewitch, part number
1408465110,

Flease refer to Safaty Recall Croular WX postad an wall VESIS and on the VW Hub for addidonal
information, Including a copy of the customer Iettar. Pleaza shara thig Information with all
persannal with cam palgn-related reaspansibliies.

Sinceraly,
YnSiny
Marla Cotter

Product Compllance



[ Important! Plaase Provide A Copy To All Personnel With Campalgn-Related Responsibilities]

Safety Recall

Circular Code: WX
April 2004

Subject: 1998-2002 Model Year Volkswagen Jotta Vehicles
Equipped with Crulse Control
Check/Replace Brake Light Switch

This Is to Inform you of the Witiation of a safety recall involving some 1886-2002 model year Volkswagen Jatta
vahicies aquippad with crulse control.

Problam Volkswagen has faund thet some 195582002 model yaar Jetta vehicles equippad

Dascriptian with crulse contral have a brake light switch that may malfunction, Shoulkd this switch
malfunction, the breke lights can bacama Inoperative or tha brake lights may come
on and stay on even though the vehide Is parked. Fallura to provide the proper signal
when braking could lead to a crash withowt wrning.

Remadial Action  Raplace the brake light switch on affected vehicles with part number 108455110,

Vehicle The vehicles affected by this recall action are within the following vehiclke identification
identiication numbar ranges:
Number Rangss

§89 — 2002 Joita Eaulpped will Critss Coro:
AVWRF_BM_XM0D01567 ~ SVWRF_8M_YM2013848
AVWRP_SM_1MOD0171 — AVWRP_DM_2MODSB4T
SVWP_ _OM_1NO08800T - IVWP_ _SM_1M220030
SVWT_ _OM_XMO028011 - SVIWT_ _BM_2M093758
IVWS_ _GM_XMOCO0377 - 3IVWS_ _OM_2M096212

Plaass naiw that the sbove ViNg represant ihe iowoal and highast seried nurnbers of afedted
vahicles. Uss of Ihe OTIS campeign inguiry syaism will afow you 1o detertrine whalfer or nof
6 pariicider velvcie, within tha abave VIN ranges, requires the corractive work,

Nole: Volkswagen witf nol nelmburse under Be necalfl gny diinfcate recalf repalr wark or 8
rapair oiiaide the VIN rangagg.

Limitation of Sale  Section 154 {d) of the National Treffic and Motor Vahicla Safety Act of 1068

or Laass of mandates that desters carrect, prior to dallvery for the sale or lease, any vehicle

Cartaln Vehicles which falls to comply with an epplicatie Faderal Motor Vehlcle Safety Standard or
which contains a defact ralating ta motor vehlole safety. | Is tharefore Imperative
thet any vahicie In your naw or usad car Inventory and affected by this recall
Is correatad prior to dellvery for sale o [sase.

Owner Volkswagen will notify all known owners of affectad vehiclea directly by first-Class
Notification mal on or about April 30, 2004, A sampla copy of the owner letter Is enclosad for
Malling your Imformation.

Volkmaegen of Amerca, Ing.
WX - Page 1 of 8
April 2004



Vehicla Allocation

Parts
Information

Tima
Requireaments/
Raimburasment

Encloser Is a computer list containing the VINs, including the oswner names and
addresses of vahicks that, according to our records, are located within your area of
rasponsiblity (AOR) and require tha WX sefsty recall work b be parformed.

Note: Tha abova fating includes names and sadmases obiained from siale molor vefiole
rogistrations. Under the law of moxt states, Including regudebions set forth by the
California Dapartmend of Molor Vehiclee, velicie registration information may only ba
vsed for recall purposes. Uise for any other naason may consitte a violation of siate
law,

You wil automaticslly recelve an Initial 10% aupply of brake light switch, part
numbers 1J0 845 611D, baead on your vehicle allocation count {determined by the
number of potential customers within your araa of responelblity). Thereafter,
naditianal reguirad parts are to be ordered by you from your facing parte depat.
Additional ordere are not 1o sxceed 50% of the remalning vehicies that requira the
racall work.

Quantty  PariNumber Part Namo
1 1.0 845 511D Brake Light Switzch
G 062 142 A2 Lubricart

Tao eneure prompt and proper payment, be sure to enter, immediately upon
completion of the repair work, the applioable reimbursement code listed below.

Claima will only ba paid for vehicles that show the WX code in ths OTI1S View
Campalgn Inquiry screen on the dey of repair.

WX Data Entry Procedure
Rapak Code Time
{Dwmage Code Fuity  Units Work Scops
wXx 1 48 T.U. - Chaok braka light switch; Z-pin connector presant
NG FURTHER WORK REQUIRED
WX 12 40 T.0. - Chack hrake light mwitch; 4-pin connactor prasent

- Inatal brake Eght ewiich
1 1DpMSS51ID  Braka light swdich

WX 13 80 T.L. - Chack brake light mwitch; 4=pin connector preset
- Inatel braks Bght awtich
- Clear BTC codaw; sat madiness coda
{ 1JDBAE 511D  Braka light awlich

There is NO reimbursement for vehicle wash or loaner vehicla.

Ths aysiern automatically anters part number and lahor applicable to the above Ested
COdes.

For vehiciss that, asoording to your information, cannot be comsated or reached, and
ona of the codas balow best describe the reason, pleasa enier one of the applicable
codsa Into the sysiam:

WX 20 Customer Refused Rapairs
WX 30 Total Loss

WX 40 Vehicle Siolen

WX 50 Vahicle Exported

‘Volawapen of America, e
WX-Paga2ofd
Apall 2004



Additional Same of tha affected vehicles may be involved In an addiional comectve action.

Campalgns Flaase chack your OTIS View Canrnnpdgn Inquiry acreen 5o that gny addisional
roguired work can ba dona simuttangously,
Campalgn For verification, always chack tha OTIS View Campalgn inquiry screen. The OTIS
Verification systom i the gnly binding campaign Inquiry and verification aystem; other systems
are not valid and may result in nosrpayment of a clalm.
Sarvice Help H you have a gquestion regarding this or any other campalpn, please cal
(800) 741-2818.
Dazlar Flaase Inform andfor provide a copy of this communication to everyone In your
Personnal dealership who hes campaignerelated responebilites, Incuding parts and accounling
information personnal.
Thank you for your conparation.
Sincaraly,
Maria Cother
Product Compliance

Volkswagen of Arnerios, Ins.
WX -Page 30f8
April 2504



Coorsloner Leller Exanepade

Volkswagen of America, Inc.

Aprl 2004

Bybject: Safety Recall WX
18099 = 2002 Modal Yeur Yalkswagan Jetta Vshicles Equipped with Crulas Conlrol
Check/Raplasa Braka Light Bwiich

Daar Volkawagen Owner
Thia nofica ls sant to you In ssasrdance with tha requinements of the MNational TrafMe end Motor Vehicda Safaty Act.

Vaolkewagan haa dacided thet a defect, which relatas to motor vehicla aafely, exdete in 5ome 1899 — 2002 modal year
Valkaewagen Jutia wehicles aquipped with crulse cortrol. Our records show that you are the ownar of ona of these vehicles.

What Is The Problem?

The affacted vehicies may heva a brake Ight mwiich that may malfunction, causing tha braka lights te Becoms incperative of
b came on end stey an, evan though the vehida | parked. Falkira te previds the proper slgnal when Braking could bad to a
crash without waming.

Yhat Wil Volkswagen Do?
I onder to identify and comect thin condiion, wa will iIngpect the braka Rght switch on your vahicks and replace It If neceesary.

What We Would Like You To Do

Plasae contact your authorized Volkswagen deeler and emange for an appointment a¢ that the brake ight ewlich an your
vahicle can be checked, and If nacassary, mplaced without delay. This service will taka lsss than ona howr, and Wil be free
of chama.

Loasa Vehicles

Relmbursemant of Expenises
If you have alrsady incurrad "out of pocket® sxpanoas relating to a brake Rght swich malfuncion, tha anciossd farm sxplains
how to requast eimbursament We woulkd be pleassd tn review your request.

Ssrvics Halp from Ua
If your suthartzad Vaokewagan dealer falls or = unable ko remedy the defect free of chargs within a reasonable lime, pleaen
call or wite o Vaolcrwagsn of Amadion, NG,
Customer CARE Cander (W)
3409 Wea! Hamiin Road
Rochester Hils, Ml 48303
1-900-893-52p8

If vou ettl cannct obtaln setisfaction, you may fils a complaint with: Administretor, Netional Highway Trafflc Safaty
Adminlstration, U_S. Departmsent of Transportation, 400 Seventh Strest, SW, Washington, DC 20580. Telephone:
{B38) 327-4236.

Wa regrat any Inconvenience this matter may cause. Thank you for driving a Volkswageni
Sincaraly,

Mara Cottar
Product Compliancs
Enciosure

Valicownoen of America, Inc.
“‘I-Pﬂn 4 ofa
April 2004



CAMPAIGN WORK PROCEDURE WX S Recall

Parts:
Quantity PartNumbef  PartName
1 1J0945 511D  Brake Light Switch

G 0562142 A2  Lubricant

« Switch ignition to the “OFF position and
removea key

< Open drivers door and remove dashboard
end cover -1-

< Remove (2} Torx screws -1- and remove
trim panel -2-

< Remove (2} Torx screws -3- and remove
frim panel -4-

Volkewngen of Amaca, Inc.
Y¥X - Poge S of B
Apill 2004



< Release clip -1- on cover -2- under
dashboard and pull cover out of rear holding

¢lips
» Check brake light switch

« I switch has a 2-pin electrcal connector, no
further wark is required, replace cover, trim
panets and end cover; otherwisa, praceed
to naxt step

« Disconnect connactor -1- from brake light
switch -2-

» Remove brake light switch by tumning left
(counterciockwise) and pulllng it out of

retalner meunting hole

« Obtaln new brake light switch 1J0 845 511D

CAUTION: THIS VERSION SWITCH
CONTAINS AN INTERNAL
SWITCH THAT CAN BE
DAMAGED IF NOT INSTALLED
AND ADJUSTED PROPERLY. DO
NOT DEPRESS PLUNGER PRIOR
TO INSTALLATION. SWITCH CAN
ONLY BE TESTED IN THE
INSTALLED POSITION.

<« Bafora Installing, pull out plunger (black
arrow) to full length (approx. 27 mm)

< Apply a light coat of lubricant {G 052 142 A2)
to the end of the plunger -amow-

Wlamaugan of Amerien, Inc.
WX -Paga Bof@
Anfl 2004



< Keop the brake padal in up position

IMPORTANT! Hold padal in up position
while Inatalling switch

< |nsert switch -2- fully ito mounting hole {only
fits Info hole one way) prassing plunger
againet padal 1o adjust plunger position

« Sacure switch and plunger pesition by
tuming switch fully to the right {clockwisa)
approx. 45 to it'e stop

<« The intemnal stop pin {whits armow) of tha
braka light switch Is fully seated at end of slot
in outer shell {black arrow) when the brake
ght swich |s comectly Installed

» Reconnect brake light switch connector

+ 1 the EPC light was blinking and thaere was a
diagnostic trouble code (DTC) stored in the
engina cantrel module and the DTG Is
ralated to the braka light switch, connact the
VAS 5051 or VAS 5052 to clear DTC and
create engine readinass coda

IMPORTANT!Only DTCs related to the brake
light switch malfunction are
covered by this recall. Any
other checking, dlagnosis or
repairs are not part of or
covarad undar this recall

ipkmapoen of Amerca, Inc.
WX - Paga 7 of B
Aprl 2004



« Operate brake pedal to verify proper function
and brake light activation

» Ralnstall cover under dashboard and clip into
position

< Reinstall rim panal -4- and secure with (2)
Torx scraws -3-

< Realnstall trim panel -2- and sacure with {2)
Torx scrows -1-

= Reinstall dashboard end cover

« Desgtroy and properly dispose of removed
parts

Vialksueassen of Americs, ine
WX-Pagadofg
Apdl 2004



