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Associate Administrator for Enforcement
National Highway Traffic Safety Administration

400 Seventh Street, 8.W.
Washington, DC 20590

RE: NHTSA Recall Campaign Number: 04V-078

Volvo Trucks North America, Inc., Recall Number: RVCX0401

Yolvo Trucks North America, Inc. of Greensboro, North Caroling, per the requirements
of 49 CFR Part 573.5(c)9), herewith submits a copy of its recall bulletin and owner

netice for the subject recall, Mailing of the bulletin and cwner notices was started and -
completed on March 2, 2004.

Very Truly Yours

0. Dswrle

Charlez D). Powell
Recall Administrator

Enclosures (2)

Yoivo Truda North Amerios, Isc.
7000 Mativnal Barviaa Rd (27400
PO Hox 26115

Amencbor:, NE 2740246118

(330) 393-2000



SAFETY RECALL BULLETIN m

SAFETY RECALL RVXX0401
MARCH 2004

ATTENTION: SERVICE MANAGERS
PARTS MANAGERS

SUBIECT: Drag Link Pinch Bolt Torque

SAFETY RECALL INFORMATION:
Volve Trucks North America, Inc. hag decided that a defect relating to motor vehicle safety exists in
certain Volvo VHD mode] vehicles.

The pinch bolt thet ettaches the drag link to the pitman arm may not have been tightened to the
required torque.

If'the pinch bolt loosens, it may allow the drag link and pitman s to seperate resulting in
unconirollable steering.

VEHICLES AFFECTED:
Certain Volve VHD model vehicles mamifactured by Volvoe Trucks North Ametica, Inc. between
Axgust 1, 2003, and November 25, 2003,

VEHICLE IDENTIFICATION NUMBERS (VIN):
There ere ninety-two (92) vehicles affected by this recall.

NOTE: To verify or determine if a particuler vehicle is affected by this recall (or any other
recall), you should consult the DCB, Service/Warranty screen. By entering the Vehicle
Identification Number into the VEHING segment, the screen will display any

If s “Dealer Listing” is enclosed it identifies the vehicles that were gold or shipped to your

dealership. Be awre to check the VEHING screen befors pexrforming the recall to verify that the recall

is stil| open,

INSPECTION INSTRUCTIONS:

These are no vehicle inspections associsted with this recall.
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VOLVO SAFETY

RECALL
BULLETIN

SAFETY RECALL RVXX0491
MARCH 2004

REPATR:
The recall repair consists of replacing the factory installed pinch bolt and installing a new bolt and
miut, then fightening the bolt to the correct torque value. See page 5 of this bulietin for the repair

TIME ALLOWANCE:

Inspection: - 1o time allowed

Repair: = 0.6 hour per vehicle (includes take charge time)
RECALL PARTS:

Recall Kit Numbex: B5107484
Kits consists of one each, M16 bolt, and M16 flange nut.
One kit is required per vehicle

KIT ORDERING PROCEDURES:

Kits for thiz recall shonld be ordered through Volvo Trucks North America, Inc. Dealer
Communications System on an gs regujred bazls oply. The following information is required to
place an order:

1. Your dealer account numbet
2. Recall kit nomber

3. Quantity of kits

4, Kits must be ordered clagy one

The cost of the kit plus 30% dealer mark-up will have to be claimad per the guidelines identified
undez the heading “Claims for Credit”.
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VOLVO SAFETY

RECALL
BULLETIN

SAFETY RECALL RVXXb481
MARCH 2004

DEALER INVENTORY:
No parts in dealer inventory will be affected by this recall.

REMOVED PARTS:
Boilts and mus removed per this recall should be scrapped locally.

CLAIMS FOR CREDIT:

Expenses associated with the performance of this recell will be reimbursed based on the guidelines
identified in thig Bulletin, and by submitting a claim following published instructions in the claim
prepamtion section of the “Service Operations Mamzal™.

NOTE: Claims for a recall repair must be submitted within 2 working days from the repair date,

CLAIM CODING INFORMATION:

Type: -P

Authorization Number: - RVXX0401

Inspection: - None

Repeir: -64301-002 0.6 hour per vehicle (includes take charge time)

OWNER RECALL RESPONSE CARD:

The *“Owner Recall Regponse Card™ is to provide the vehicle owner with a convenient way to notify
Volvo Trucks North America, Inc. of changes affecting the ownership of the subject vehicle. The
awner card it not intemded for dedler vsage other than to assist you in the preparation of the repair
orders necessary to perform the applicable recall on the subject vehicle. Please do not use the card as
a way to inform Volvo Trucks North America, Inc. that the vehicle has been inspected or modified.
Your DCS claim on line is sufficient.
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VOLVO SAFETY

RECALL
BULLETIN

SAFETY RECALL RVXX0401
MARCH 2004

DEALER RECALL RESPONSIBLLITY:

Deglers are to perform the recall on all vehicles subject to the recall at no charge to the owner
rogardless of mileage, age of vehicle, or ownership from this time forward Whenever a vehicle
subject to this recall iz taken into or is in your vehicle inventary or dealership for service, we sirongly
recommend you make every effort to perform the recall correction befote the vehicle 18 sold or
released to the owner.

IMPORTANT NOTICE:

A copy of the Owner Notice has been inchuded for your reference. Please note that the Nattonal
Traffic and Motor Vahicle Safety Act requires that the owner's vehicla(s) be corrected within a
reasonzble time after parts are available to you The law states that failure to repair 2 vehicle within
gixty (60) days after tender for repair shall be a prira facia evidence of unreasonable time. However,
cirumstances of a particular situation may meduce the sixty (60) day period. If an owner’s vehicle is
not repaired within a reasonable time, he or she may be entitled, without charge, 10 & reasonable
equivalent vehicle or refund of the purchase price, leas reasonable atlowance for depreciation.

Valvo Trucks North America, Inc.
P.O. Box 26115
Greensbore, NC 27102-6115
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VOLVO SAFETY

RECALL
BULLETIN

SAFETY RECALL RVIXMH
Repair Instruction

LAMGEIR

Bafore working on a vehicly, st e parking
brake, plaoe the renamission in newiral, and
black the wheeks. Fallure to de 80 can reault In
unmcpeabsd vehicks mavament and can causs
serioun parsonal Injury of death.

1. Ramowva the axiating pinch bolk at the pitman
am to dragink conneglion, Discard the bott and
nut, bust saves the wessher for use in reassambly.

1} Hut 2) Waaher ) Piman Arm
4) Plch Bot  5) Dragiink
Fig. 1: Draglink invtellstion
2. Install e new pinch bok and et with & weabe

on each side of the pitman am. Torque the bolt
ta 275 445 m (203 433 fi-lb).
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SAFETY RECALL RVXX0401
MARCH 2004
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SAFETY RECALL NOTICE

Dear Volvo Truck Owmer:

SAFETY RECALL RVXX0401
MARCH 2004

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act

Volvo Trueks North America, Inc. has decided that a defect that relates to motor vehicle safety exists in
certain VHD model vehicles built between Angust 1, 2003, and November 25, 2003.

SAFETY DEFECT:

POTENTIAL RISK:

FRECAUTION YOU
CAN TAKE:

REPAIR:
TIME REQUIRED
FOR THE REPAIR:

WHAT YOU SHOULD
DO:

FRE-NOTIFICATION

The pinch bolt that attaches the steering drag link 1o the steering pitmean
anm may not have been sufficiently tightened.

This condition could allow the pinch bolt to loosen and allow the drag link
and pitmen arm to separate, regulting i uncontrollable steering and
potential for 8 vehicle crash.

There are no precantions you can take other than having your wehicle
repaired.

At no charge to you regandless of your vehicle's age or mileage, a Volvo
truck dealer will install a new pinch bolt and tighten to the required tongue.

‘The lebor tme required to repair your wehbicle is about 30 mimutes.

Valvo Trucks North America, Inc. grees vou to immediately contact

a Volvo ireek dealer for a service appointment to have your vehicle
repaired. Parts are currently aveilable for shipment to the dealer scheduling
YOUT seyvice appointment.

To locats the clozest Volvo truck dealer yon can go on line to
worw.volyotucks us.com ad select Degler Locator.

¥ you have previously paid for repairs to have the drag link pinch bolt
tighitened or replaced you may be entitled to recovery of those expenses.
Submit a copy of all doammentation supporting your claim to Velvo Trucks
at the address identifled in this notice in the section “Assistance™.

ok Tracks Morth Arserics, [nc.

a0 Mt ol Samrvies Fl
PO Bou 20118

Groombrm, NG 2T402-B118



NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:;

ASSISTANCE:

If you ate a Lessor of vehicles subject to this Notice, you have an
abligation under Federal Law to provide a copy of this Notice to al
Lesdees within 10 days of your receipt of this Notice. Further, you must
maintain & record, which identifies the Lessee(s) to whom you send a copy
of this ictter, the date you send this letter, and the Vehicle Idendification
Number(s) of the vehicle(s} that you have leased to that Lesses, For
purposes of this Notice, the term Lessor means: a person or entity that is
the owner, as reflected on the vehicle’s title, of any five or more lessed
vehicles (as defined n 49 CFR Section 577.4), as of the date of
notification by the manufacturer of the existence of a safety-related defect
or non-compliamce with a Federal Motor Vehicle Safety Standard in one or
more of the leased motor vehicles,

The enclosed “Owner Recall Response Card” identifies your vehicle.
Presentation of this cand to any autharized full-service Volvo truck deales
will asgigt in the processing of your vehicle in the shortest time possible, If
you do not own, have sold or have traded the vehicle identified, please let
us know by completing and signing the postage-paid Card and returning it
to Voivo Trucks North Amezica, Inc. 30 we can update our records.

If your vehicle has not been modified within a reasonable time after
delivering it to the dealer on the agreed-upon date, please contact:

Volvo Tracks North America, Inc.
Recall Department
P.O. Box 26115

Greensboro, NC 27402-61135

or call our toll-free number: 1-800-528-6586, You may also submit a
complaint to the Administrator, National Highwey Safety Administration,
400 Seventh Strect, 8.W., Washington DC 20590 or call the toll-fres Auto
Safity Hot Line at 1-888-327-4236.

‘We regret any inconvenience this recall may cause, but hope you will share in our concemn for your
safety and satisfaction with your vehicle,

Sincerely,

Volvo Trucks North Amesica, Ine,



