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Bdar - 3, Manual Transmission

W411 - Replacement of Transfor Gearbox

Altantion: Sales Managar, Service Manager, Paris Manager, Parschs Tachniclan

This notice Is being sent to you in an::nrdm with the requiraments of the National Traffic and Motor
Yohicle Safety ACt,

The following Informaticn pertains to a voluntary Customer Recell Campaign/Workshop Sendee Action
ivohving a certain range of mocel year 2004 Cayenne (Y6}, Cayenna S and Cayenne Turbo vehicles.

Porsche AG, has decided that a defect releting to motor vahicla safaty axists in certaln model year
2004 Cayenne {6), Cayenne S and Cayenne Turbo vehlcles. Tha affectad vahicles were unfortunatzly,
fitted with a transfer gearbox on which, due to deformed casfing, the ol pump can rotate inside the
hpusing- The consequance of this is that tha supply of oll to the transfer gearbox is Intarrupted. This in
um leads to noises from the transfer gearbox.

If the: wvehicle continues 1o be driven in this concition, it can result In the transfer gearbox houslng
breaking. This condition could result in a crash withoot waming.

In order to avold this, the casting batch number on the housing of the transfar gearbox on the affected
vehicles must be chackad and, depanding on the results of this check, the transfer gaarbox must be

rapiaced.

Please note Faderal Regulation raquires that any vehick lessor raceiving this recal netice mast
forward a copy of this notice o the iessee within ten days.

A total of 4059 U.5. and 152 Canadian vehicles fall within the scope of this recal campalgn.

Very Important! Lisa the YIM range balow as a general guidaline. The VIN can be checked In the
Porsche aDCS/WWS for confirmation of an open recal campaign. Refer to Attachment “A” to
detarmine if a particular vehkle is aliglble for this recall campaign (or service acticn). Attachment A"
for Wal1l VINs /s an electronic attachment only, and will be accessible via eDCS Document repesitory.
This attachment wiE not be avaliable in a printed form and tharefors cannot be sent to your
dealership location. Also, the YIN can ba chacked via the VRU {\Vcice Response System) for any

open Isting.

Porscha Owners will airznge for an appointment with your Porsche dealership to have the required
work parformed. The parts (new transfer gearbox, bolts, and hardwane) are in stock and may be
ordered from our PDC in Atlanta, Georgia of PDC in Ontario, California. Please allow yourself and your
Parsche Owners additional time to completa the repairs. This sarvice action will Irvolve a Parscha

Owner Notiflcation |
The affected Vahicle Mentification Numbers are comtained In the follawing VEN-Ranges:

Model Year 2004, US and Canadlan Vehicles
WP1AAZIPE4LA20020 to WP1AA29P7ALAZ0746 {Cayenne Vi)
WP1AB29PB4LAG9726 to WPLAB2UP54LA73927 (Cayenne §)
WP1ACZ9P34LA91 999 to WP1AC29PE4LA93004 (Cayenne Turbo)
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Technical Information

Wark Procadure:
Parts Information:
Tools:

Order Procedurs:

Adrrinistrative
Procedurs:

Record:

Costomnor Notification:

Porache Cars North America, Inc., will begin notifving All Owners of affected vehicles by First Class
Mall during the week of April 26, 2004 See enclosed copies of the Recall Notification card to the

Porsche Owner (Attachment “B7).

See Attachment “C”
Sea Aitachment °C"
Sea Attachment “C"
Parts Distribution PCNA

5o attachment “D”

Following completion of tha recall, pleasa enter this information into the Maintenance Booklet (see

sample balow)
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Attachment "A" VIN List
For complete VIN List, please consult -DCS Document Repository/Sarvice Actions.

Or, use tha VIN range from page one as a general guideline. The VIN can be checkad in the Porsche e-DCS/WWS for confie-
mation of an cpen recall campaign. Attachment “A" for W411 ViNs is an electronic attachment only, and wik be accessible
via eCS Document repository. This attachmant will not be avallahla In a printed form! and therefors cannot ba
sant to your dealership location. Also, the YN can be chacked va the YRU (Voice Response System) for any open

listing.

02004 Forsche Carz Nordk: America, inc. Aftersales %&;ﬁ;ﬂ
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Attachmant “B” USA Custorner NotiTcation Card

Customer Recall CampaizonsWarksfiop Semvice Action Hoetiee
Willl Reply Cardt — Coyerne, Cxyenne X and Cayemne Terbo MY 2004
Paar Forscha Owner:

Thiss otk & being 38t to you n aczortiance with the requiremants of twa Natlonal Traffic and Molor Vahic s Saiaty Act

Pariche AG, the menukaciunsr, e decidad tat & Sefect reliln o Mot venicia sally Uty w cartaln maode yoar 2004
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USA Customer Notification Card

PORSCHE
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Attachrment “B” Canadian Customer Notificaton Card

Costamer Recall CampuiignWaorkslup Service Actioen Matine

Will Reply Cand - Gayenne, Cxysnne & and Cryenne Turbo MY 2004
Drar Porsche Ounar:
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Attachment “C* Work Procedure for Will
Yehicle Type: Cayenne [V6)/Cayenne 5/Cayenne Turbo
Model Year: Aa of '04 |#)
Concems: Workshop campalgn W41l - Checking cast batch number on the housing of the transfar
poarbox and replacing transfer gearbox if necessary
Information Transfer gearbox were produced whers there is the possibiity that the ol pump in the housing turns
dua to 2 change in cast shape. As a result, the ol supply Is interrupted, which nitially causes nofses.
Check Procedure;  Check cast batch number on the housing of the transfer gearbox and depending on the result, replace
transfer gearboe
- Affected Yohicles:  Only thoge vehicles listad in the VIN range on page 1, or a complete VN listing located In &DCS can
be downloaded and printed.
Parts Information:  Applicable to Cayemna (VB):
Part Number Description iy
955341 040 1X  Transfar gearbox 1 ea,
N 9094170FL  M10 panhead screw 12 sa.
N 90991301 MLG hexagonhead bolt 4 ga.
N 10516701  MI1D hexagorrhead bolt 4ea.
N 10028908 M12 hexagar-hesad hat 3 ea.
Apolicable to Cayenna §:
955 341 04D AX  Transfer gearbox 1ea.
95511111330 Sead 2 e,
N 908945602 M8 hexagon nut 6 ea.
955111 22010  Clamping sleeve 2 aa.
M 90841701 MLO parhead screw 127 az.
N 90991301 M0 hexagonhead boilt 4 ea,
N 10516701 M10 hexagonhead boft 4 ea.
N 10028908 M12 hexagorrhead bolt 3 ea,
Applicable to Cayanne Turbo:
955341 040 FX  Transfer box lea
98511111310 Seal 2 ea.
N 90894602 M8 hexagon nut & pa,
95511122000 Clamping sleeve 2 a2
N 90041701 M1D panhead screw 12 ea
N 90991301 M10 hexagonhead bolt 4 ea.
N 10516701 M10 hexagonhead bolt 4 ga,
N 100239508 MI12 hexagonhead bott Jea.
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Required Tools: Torque wranch 0-50 Nm
Torque angle
Shop light

Work Procedune:  Check cast batch number on the housing of the fransfar gearbox and depending on the rasult, raplace
fransfer gearbox. -

1. Rsiza wehicla on lifting platform.

2. Check tha batch number cast Into e transmission
howsing on the transfer gearbox. The cast batch
 pumber is located behind the transfer gearhox
servo motar in the third marked field seen from the
right {sea arrow, Figure 1)

2.1 Cast batch number *1.1 or 5.5° [Flgure 2, armow
+ transfer gaarbox Ok — contitiue with Step 4.
{shown with transfer gearbox sarvc motor
remaved)

2.2 Cast batch number “2.2° {Figure 3, armow)
transfer gearbox not Ok — cortinue with Step 3.
[shown with transfer gearbox servo motor
removed)

D204 Parache Cara Motth Americs, inc. Aﬂersal es
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Work Procadure;
cont'a)

Labor Qperation:

" Damage Code;

Repair Coda:
Laber Ogperation:

Cramage Code:

Repar Code:

3. Ramovea fransfer gearbox according to Technkal Manud, Group 3, Chapter 3965 19

and instal new fransfer gearbox,

Note: Boits that are tightened with a torque angle must be replaced with new ones.

4. Remove vehicle from the ifting platform.

5. Enter the campaign into the Worranty Mairfenance Bookict

Scopa 1

Cescription .
Checking cast batch number on housing of transfer gearbax

W11 066 000

|
Scope 2

De

Replachg transfar gearbox

Includes: Checking cast batch number on tha housing

af the transfer gearbox, removing and instaling rear cerdan
shalt, removing and installing exhaust system, removing and

instafling engine guard.
Will 066 DDD

2

Cayenne Technical Manwial, Group 3;

Repairs
39 65 19 - Remeving ang instaling transfer gearbax
39 35 19 — Removing and instaling raar cardan shaft
26 QL 19 — Removing and installing exhaust system
1080 19 — Remaving and installing engine guard

Timea Units
207U

Tirme Units
240 TU Cayomie (V6) w/Tiptronic
300 TU Caysnne 5/Cayaniie T

g8
-

AfterSales

2004 Porsche Cars North America, lec.
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Attachrent ‘D"

Affected ViNs:
Warramty Code:
Damage Coda:

Labor Operaton:

Repalr Code:

Time Units:

Parts Required:

Adminhtrative Procedure, Customer Service Action W11

Warranty claims should ba submitted via e-DCS

Mote; Always check for cpen recall status under the appropriate eDCS menu cptions.
Sae customer notification page '

R

W41l 066 000 1 (for Scopa 1)
W41l 066 D00 2 (for Scope 2)

Wil ba automatically inserted along with the necessary parts whan the damage code is entared.

L {for scope 1)
2 tfor scope 2}

Scope 1
Description Tima Units
Checking cast batch number on housing of transfer gearbox: 20T

Seopa 2

Dascription Time Unlts

Replacing transfer geartuox: 240 TU Cayanne [VB) w/Tiptronle
ncludas: Checking cast batch number on the housing 300 TU Cayenne 5/Cayonne T
of tha transfer gearbox, removing angd hstaling rear cardan

shaft, emoving and installing axhaust systern, removing and

instaling engine guard.

Wil be autnmatically insertad along with the necassary parts when the damage code is emterad

If the vehicle falis into one of tha categories listed below, pleasa report it to your Warranty
Arimirdstrator via eDCS e-mall system. The evmail should Inchude the VIN, Categary, and Campaign

information.

Tolal Loss

Vehicle Stolen

Yehicle left North America
Customer Moved/address unknown
Vehicle sokd, new owner information
Customer refused to comply

ODwner Name and Address Change
If the owner name and addrass are shown incomectly, submit a correction using the name/address

Postcard from the Warranty Maintenance Booklet {or Recail maling}, or report the change to the
Warranty Dapartment via e-DGS, including VIN.

Pege 1l gf 12
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