Dealer  TO; ALL CHEVROLET DEALERE
Saldation: ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATCR

GM SERVICE AND PARTS OPERATIONS
DC31227
URGENT - DISTRIBUTE IMMEDIATELY

Date: July 26, 2004
Subjact: 04008A, / Product Safety Recall
Electronlc Column Lock Sysiem
Modsla: 1987-2004 Chevrolat Corvetie Equipped wilh Manual Transmiselon

1987-2000 Chevrclet Corvetts Equipped with Automatic Transmigsion
2001-2004 Chevrolat Corvette Equipped with Automatic Transmission / Europaen Only

To All Ghevrolat Dealers
Attentlon: Borvica Manager, Parts Manager, and Warranty Administrator -
THIS IS PART 1 OF A 3 PART MESSAGE

DUE TO THE LIMITATIONS OF THE ADMINISTRATIVE MESSAGE SYSTEM, THIS MESSAGE IS BEING
SENT IN 3 PARTS. FOR PART 2 SEE DCS1228. FOR PART 3 SEE DCS1228.

BULLETIN D4006A CANCELS AND REPLACES BULLETIN 04008, ISSUED APRIL 2004. ADDITIGNAL
VEHICLES HAVE BEEN ADDED TO THE POPULATION. THIS BULLETIN DOES NOT INCLUDE A SERVICE
PROCEDURE FOR 1987 MANUALS AND EXPORT AUTOMATICS, OR 1998 MANUALS AND EXPORT
AUTOMATICS BUILT THROUGH Muy 25, 1838, THE BULLETIN WILL. BE REVISED WHEN PARTS FOR THESE
VEHICLES ARE AVAILABLE.

ALL COPIES OF BULLETIN 04008 SHOULD BE IMMEDIATELY DISCARDED.



PRODUCT FIELD ACTION ANNOUNCEMENT

General Motors |s announcing Product Safety Recall 04006A today. The total number of wehicles involved is
121,834. This message conteins the firat of threa PCF fles which will complata the bulletin.

Malling Information
Cusbomer notification letter malling will begin on August 2, 2004,

GM Vahicie Inquiry Systam (GMVIS)
GMVIS Information will ba available on July 27, 2004.

Seevice Information System (S1)
Bulletin 040064 is scheduled to ba available In Si on July 27, 2004,

Campaign nitiation Detedl Report (CIDR)
The CIDR will be avallable in GM DealerWorld on July 25, 2004,

PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN SINGLE CLICK ON THE LAUNCH BUTTON
TO VIEW OR PRINT THE 18T PART OF
THE BULLETIN

{Soa altached file: 04006A bulletin part 1-pdf)

END OF MES3AGE
GM SERVICE AND PARTS OPERATIONS
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REP) Recall Bulletin ol 20

PRODUCT SAFETY RECALL

SUBJECT: ELECTRONIC COLUMN LOCK SYSTEM

MODEL3: 1997-2004 CHEVROLET CORVETTE EQUIPPED WITH A MANUAL
TRANSMISSION
1997-2000 CHEYROLET CORVETTE EQUIPPED WITH AN AUTOMATIC
TRANSMISSION
2001-2004 CHEVROLET CORVETTE EQUIPPED WITH AN AUTOMATIC
TRANSMISSICN — EUROPEAN EXPORT ONLY

THIS BULLETIN CANCELS AND REPLACES BULLETIN 04006, ISSUED APRIL 2004.
ADDIMIONAL VEHICLES HAVE BEEN ADDED TO THE POPULATION.

THIS BULLETIN DGES NOT INCLUDE A S8ERVICE PROCEDURE FOR 1997 MANUALS
AND EXPORT AUTOMATICS, OR 1998 MANUALS AND EXPORT AUTOMATICS BUILT
THROUGH 5/25/68. THE BULLETIN WILL BE REVISED WHEN PARTS FOR THESE
VEHICLES ARE AVAILABLE.

ALL COPIES OF BULLETIN 04006 SHOULD BE DESTROYED.

GONDITION

Genaral Motors has decided thet a defect, which relates to mator vehicle safety, exists in
certaln 1897-2004 model year Chevrolet Corvette vehicles. When you remove the ignitlon
kay, the electronlc column lock {ECL) system prevents tumning of the stesring whasl. When
the vehicle is started, it uniocks the stesring. Two conditions can prevent stearing while the
vehlcle ia moving:

1. The vehicle is designed so that if the column fails to unkock when the vehicle |s started,
the fual supply will be shut off If the driver tries to move tha vehicle. If voltage at the
powertrain control module is kw or Intarmupted, however, the fuel shut off may not
occur and the vehicle can be ascelerated while the stesring Is locked.

2. During quick cranks, the ECL lock pln may not withdraw fully and, in vehicles whare
there Is abnormelly low clearance to the lock plats, there may be contact batween the
pin and lock plate. This can cause a nolse or ratcheting when the ateering wheel is
tumed or, if there ia Insufficient clearancs, the stesring wheel cannot be tumed.

If ona of these conditions occurs, a crash could occur without waming.

Copyright 2004 Gemeaw! Muotore Corpomtion. All Righin Resecved
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CORRECTION

Dealers are fo remave the calumn lock plate on U.3. and Canadlan vehicles equlpped with
an automatic transmission. After the service correction, the steering colurnn will no knger
lack when the key Is ramoved.

On vehicles equipped with a manual transmission, and export vehicles aquipped with an
aufcmatic transmisaslon, deelers are to 1) reprogram the PCM, and 2) verify there is
adequate lock plate clearance and, if necessary, replace the lock plate. After the service
cowraction, the stearing column will continue to kock when the key is removex].

VEHICLES INVOLVED

Involved are cartaln 1997-2004 Chevrolet Corvettes equipped with a manual transmlsslon,
1997-2000 Chevrolat Corvettes equipped with an automatic transmission, and 2001-2004
Chavrolet Corvette equipped with automatic transmisslon (European export only), built
within thesa VIN braakpolints:

YEAR | DMVISION MODEL FROM THROUGH |
1887 | Chevralst Corvatte 1 _
1888 | Chevmolat Carvetts _
1808 | Chevmolet Carvette L _
2000 | Chevrolet Corvetie 1 _
2001 Chevrolet Corvatte 1 _
2002 | Chevmlet corvetta L i
2003 | Chevmolet Corvette L |
2004 Chavralet Carvatte

IMPORTANT: Dealers cghould confirm wvehicle eligibliity through GMVIS (GM Vehicle
Inquiry System) prior to beginning recall rapairs. [Not alt vehicles within the
abovs breakp ntsmaybaholvad.]

For US: For dealers with involved vehicles, a Campaign Inliiation Detail Report containing
the complate Vehlcle Identification Number, custamer name and address data has bsen
prepared and will be loalad to the GM DealerWerld, Recall Information wabsite. Deslers
that have no Involved vehicles curmently assigned, will not have a report available in GM
DaalerWorki.

For Canada: For dealers with involved vehicles, a Campaign Initiation Detail Report
containing the camplete Vehicle Identification Number, customer name and address data
has been prepared, and ig being furnished fo Involved dealers. Dealers that have no
involved vahiclas currantly assigned, will not receive a Campalgn Inttiation Detall Report.

For IPC: For dealers with Involved vehickes, a Campalgn Inliation Detall Report containing
the complete Vehicle Identification Number, custemer name and address data has been
pirepered, and Is being fumished to Involved dealers. Dealers thet have no involved
vehicies currently assigned, will not raceive a report with the recall bulletin.
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RMATION

Parts required to complets this recall are to be obtalned from General Maotors Service Parts
Operations (GMSPO). Please refer to your “involved vehicles listing” before ordering parts.
Normal orders should be placed on & DRO = Daily Raplanishment Order. In an emergency
situation, parts shauld be ordered on a GSO = Customer Spacial Order.,

Part Number Description GQuantity/Vehkle
88952427 Hamess Kit, Strg Whi Theft Dimt Lk Shorting 1
{automatice axcept export vehiclas)
88852428 Wira Klt, 8trg Whi Theft Dimt Lk 1{If Req'd)
(1998-2000 manuals & export automatics)
26056108 Nut,Streg Whi 1 {If Req'd)
26094787 Plate, Stng Shf Lk {(manuals excapt exports) 1 {If Rag'd)
88064588 Plate, Sirg Shi Lk {export) 1 {If Req'd)
05694191 Ring, Stry Shf Lk Plt Ret 1 {If Req'd}
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SERVICE PROGEDURE

‘The raquired repalrs vary depending on the madel year, bulld date, and whether Customer
Satisfaction Program 01044 ar Technical Service Bulletih 01-02-35-008 have previously
heen perfoomed. Refer to the chart below to determine the comect rapaira for the vehicle
you are working on. After determining the required repairs for the vehicle you ara working
on, proceed to the appropriate service procedure.

Funciional Test
Inwinll Wira Install Wire Tech 2
Mool KIt 88952427 | WIi BESh2428 am Tech 2 wisSPX Tool
16807 - 2000 '
Automatic

{excapt export
vahicies)

% | ]

1887 - Al
‘Manual 8 Export

A | — 1 [ x| x|

o068 ~-A1 .
Manusl & Export.
Automatio

Bulk through
§r25/08

Bullt on aor after
SI28/58 and
CSC 01044 wan X X

performead
{VO743)

Bullt on or aftor
5f26/98 and
C2C 01044 was X X X
1 parformead
(V074X

16888-2000 - Al

Manual & Export -
Automatic :

G5 01044 or
TSB 01-02-36-
008 {VO742 or X X
MA505) was
parformad

C3C 01044 or
TS8B 01-02-36-
000 waa ngt
parformed
(WO7T43 or
Nas0s)
2001-2004 =21~ - - -7
Manual & . ..
Europsan

Automatics

Al I [ x | X ]
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1997-2000 Corvettes Equipped With Autormnatic Transmisalon (Excludes Export
Vahiclas)

The following sarvice procedurs provides instructions for disconnecting the aelechic column
lock (ECL) on vehicles equipped with an automatic transmission. DO NOT use this
procedure on vehicles equipped with a manual franemission or on export vehicles.

Tools Required :
» J 1858-A. Stearing Wheel Fuller
+ J 42120 Steering Wheel Puller Legs
» J 23653 &IR, Steering Column Lock Plate Compressor
+ J 42137 Cam Orentation Plate Adaptor

important

Disregard el Instruction shaets that may be In the hamess kit, and follow the Instructions
provided in thia esrvics procadure.

1. Tum the stasring wheal so that the vehicle's front wheels are pointing stralght ahead.
2, Tum the ignition switch to the OFF position.
3. ©Opan the hood and disconnsct the negative battery cable.

es

4. Disangage the uppar laichea on the front flocr kick-up panal on the passenger side.

5. LIt the kick-up panel’s lower edge out of the slots in the ralay bracket.

6. Remove the SDM fuas from the IP fuse block located behind the kick-up panel that
was just removed.
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4874

7. Using & flat-bladed tool, carefully pry the IP courtesy lamp assembly from the driver's
side lowear closeout panel.

8. Remove the push-on retalning nut from the ateering column bracket stud.

9. Reloasza the driver's side lower clogecut panel push-in ratainers from the [P lower
support beam.

10. Insert the IP couresy lamp assambly up through tha opening in the claseout panel,

11. Lower and remove the closeout panel. Release the notch, in the dght-hand forward
edge of the clogeout panel, from the tab on the accalerator padal brackat.
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rag

12.

13.
14.
15.

16.

26514

Remove the connector posltion assuranca (CPA) frem the driver's yellow 2-way air bag
connector located at the base of the steering ¢olumn and disconnect the connector.

SBE1T

Ramove the CPA from the passenger yellow 2-way alr bag connector, also located at
the basa of tha stesring column, and discohnect the connactar.

Remove the screws attaching the driver's inflator module to the steering wheel (3) and
pull the module away from the steering wheel.

Disconnact the SIR electical connedtor (2} from the backside of the module, the hom
wiring harness connactor (8) from the steering column, and the ground wire {3) from
the stearing column. Remove the module.

Remove the nut attaching the steering wheeal to the column and discard the nut.
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o114

17. Using tool J 1859-A, Stesring Wheel Puller, and J 42120, Stearing Whasl Fuller Legs,
remove the steering wheal from the column.

a7

18. Using a amall fiat-bladed screwdriver, releass the locking tab from the tilt lever handle
and pull the lever straight out.
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19.

20.

21,
22,

23.

Toeie

Using a small flat-Dladed screwdriver, pry the lower edge of the combination fog
lampfrunk release swiich to rolease the locking teb. Disconnact the electrical
connhector from the switch. Repeat this step on the inside air temperature grill located
to the night side of the stearing column. .

Important

When removing the driveds side knes holster frim pensl es described below, care must
be taken not 1o damage the console tim plete as the knee bolstar tim panel tucks in
bshind the consola trim plate.

Remove the driver's sile knee bolster tr/m panel retaining screw, located behind the
area where the combination fog lamp/trunk reloase ewltch iz installed. Rapeat this step
on the scmw located in the inzids air temperature cavity.

Remove the driver's side knea bolster tim panel lower retaining screws.

Grasp the tim panel at the elde edgea and firmly pull rearward to release the lacking

tabs and remove the panal.
If equipped. disconnect the electrical connector from the Inside alr temperature sensor.
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24, Remove the two screws that attach tha lowar staering column cover (3) to the upper
(1).

26. Removs the one screw that attaches the upper steering column cover to the column
and remove the upper cover.

26. Remacva the snap ring and SIR coil from the steering column.

Notice

Tool J 23653-SIR MUST be used when removing the retaining ring and lock plate in
the next step.

27. Using J 23653-3IR {2}, remove the retaining ring and the lock plate (1) and discard
both,



Dealer TC: ALL CHEVROLET DEALERS
Salutation: ATTENTION: SERVICE MANAGER, PARTS MANAGER, AND WARRANTY ADMINISTRATOR

GM BERVICE AND PARTS CPERATIONS
DCS81228
URGENT - DISTRIBUTE IMMEDIATELY

Date: July 26, 2004
Subfect: Q4008A { Product Safety Recall
Elsctronle Column Lock System
Modals: 1897-2004 Chevrokst Corvatte Equippad with Manual Tranamisslon

1887-2000 Chevrolet Corvetie Equipped With An Automatic Transmisslon
2001-2004 Chewolst Corvette Equippad With An Automatic Tremsmisslon / Eurcpesn Only

To: All Chevrolst Desdors
Attantinn: Barvice Manager, Parta Manager, and Wamanty Adminlsirator
THIS IS PART 2 OF A 3 PART MESSAGE

DUE TO THE LIMITATIONS OF THE ADMINISTRATIVE MESSAGE SYSTEM, THIS MESSAGE IS BEING
BENT IN 3 PARTS. FOR PART 1 SEE DCS1227. FOR PART 3 SEE DCS1229.

BULLETIN 04008A CANCELS AND REPLACES BULLETIN D4006, ISSUED APRIL 2004. ADDITIONAL
VEHICLES HAVE BEEN ADDED TO THE POPULATION. THIS BULLETIN DOES NOT INCLUDE A SERVICE
PROCEDURE FOR. 1997 MANUALS AND EXPORT AUTOMATICS, OR 1958 MANUALS AND EXPORT
AUTOMATICS BUILT THROUGH May 25, 1888. THE BULLETIN WILL BE REVISED WHEN PARTS FOR THESE
VEHICLES ARE AVAILABLE.

ALL COPIES OF BULLETIN 04006 SHQULD BE IMMEDIATELY DISCARDED.



PRODUCT FIELD ACTION ANNOLUNGEMENT

{Seneral Motars |s announcing Product Sefety Recall 04008A todsy. The total number of vahlcles Invoived Is
121,834. Thiz messaga contalns the eecond of three POF fllas which will complete the bulletin.

PLEASE DDUBLE CLICK ON THE ICON BELOW
THEN SINGLE CLICK ON THE LAUNCH BUTTOMN
TOVIEW OR PRINT THE 2ND FART OF
THE BLILLETIN

{Sap attached flle: 24008A bulletin part 2_pdf)

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS
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145060

28. Allgn and posltion the cam orlentation plate {1), included in the kit, on the steering

column sheft.

MNotica

Whon installing the cam orlentation plate in the next step, a NEW retaining ring must
be used. Do not retsa the original retaining ring.

J 23853-8IR and J 42137 MUST be usad when [nstalling the cam orientation plate and
new retalning ring in the next step. Fallura to use thase tools may reault In damage to
the cam orientation plate, retaining ring or etearing column componeants.

. Using J 23653-CIR (2] end J 42137 (1), install the cam orentation plate and the new

retalning ring Included In the recall kit The cam orentation plate replaces the lock
plate resmoved In tha previous atep.

. Position the SIR coil on the stearing column arwd instal tha snap ring.
. Disconnact the electrical connactor from the ECL, located on the sight lower sidae of the

stearing column,

. Aftach tha NEW ralay {1) and hameass, included In tha kit, to the laft IP bracae as shown

and secure with plastic tie straps.

. Routa the NEW relay hamese over the knee bolster.
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35.

36,

37.

38.
39,

40.

41,
42,
43,
. Install a NEW stesring wheel set nut on the steering column shaft. Tightan

45,

44,

47.
48,

51,

Important

The connectors on the NEW relay hamess are specific and MUST be connected
comectly in the next steps. When connected the new connectlon bacomes J1685/P165.

Connect one end of the NEW relay hamees into the coennedtor on the ECL. Connect
the other end on the NEW relay harmess Into the connector that was dlsconnected from
the ECL in Step 31.

ingtall the upper stasring column cover and Install the attaching screw. Tighten

Tighten the screw to 1.9 N'-m {17 |b In).
Ingtall the lowar staering column and attaching screws. Tighten
Tightan the screws to 4 N-m (35 |b In}.

if equipped, connect the electrical connector to the inside air temperature sensor
Iocated on the knee bolster tim panel.

Ingtall the knee bolster rim panel and preas firmly to engage the locking tabs.

Install the lower retaining screws and the screws lgceted bahind the combination fog
lamp/ftrunk release switch, and the Inside air temperature sensor grill. Tighten

Tighten the screws to 1.8 N-m (16 b In).

Connect the electrical connactor (o the combination fog lampitrunk release switch and
Instail the assembly int> the opening In tha IP. Press firmly to secure. Repeat this step
on the Inslde air temparature sensor gnill.

Slide the Gilt lever in the steerdng column untll the locking tab dicks into placs.

Remova the Inflatabla restraint module retaining screws from tha stearing wheel.
Position, align, and prass the stearing wheel onto the stesring column shatft.

Tighten the mut to 41 N-m (30 It fi).

Install the retalning screws removed from the steering wheel into the backslde of the
Inflatable restraint module. Tighten

Tighten the screws to 8 N-m (53 b in}.

Paosition the Inflatable restraint module to the steering wheel and connact the SIR
glecirical connector, the hom wiring hamess connector 1o the steering column, and the
ground wire to the columnn.

Install the Inflatable restralnt module on the steering wheel by pushing on both the right
and left sides of the module until tha retalning screws snap into place.

Connect the passenger yeliow 2-way air bag connsctor located at the base of the
steering column, and install the CPA.

Connect the drivers yellow 2-way alr bag connector located at the base of the stesring
column, and Install the CPA.

Pasltion the drivar's side lower closaout pansl below the IP and Install the courtesy
lamp.

RaIEE the closaout panal to the [P and angage the push-in retainers to the IP lower
support beam.
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2

Allgn the right-hend forward edge of the panel to the tab on the accelsrator pedal

brackst. Push up to ascure.

Install the push-on retaining nut to the steering column bracket stud.

Inatall the SDM fuse.

Position the kick-up panal to the opaning in the floor and Insart the lower tabs into tha

slots in the multiuse bracket.

Cloge the panal and latches.

Connect the negative battery cable and close the hond.

Varlfy that the ECL and raelay are synchronized:
Depending on the poslition of the relay and tha ECL bolt, when the key (ignition
switch) la firet tumned to the ON positian, you may receive the message "Full Key
and Wait 10 Sec."

£28 RES

o If you do NOT raceiva this message, the ECL and relay ARE synchronized. No
further action is required.

o K you DO receive this waming massage, the ECL and relay are NOT
synchronized. To synchronize, turmn the ignition switch to the QFF positlen and
REMOVE THE KEY from the ewlitch {(ock cylinder}. Walt a MINIMUM of 10
saconds, ra-inaer the key, and tum to the ON position, From this peint on, the
ECL and ralay should ba synchronized.

59. Start the angine and verify that the stearing column In unlccked.

1998-2004 Corveattes with Manual Transmisalons and
1998-2004 EXPDRT vahicles with automatic tranemisglons.

The flowing procedures are far 1998 to 2004 vehicles with Manual Tranamissions and
1888 to 2004 EXPORT vehlcles with Automatic Tranemlssions.

The required repairs vary dapending an the modeal year, bulld dats, and what repairs
{Customer Satisfaction Gampalgn 01044 or Technlcal Service Bulletin 01-02-35-008) have
baan previously performed. Refar to the chart at the beginning of the service procadure in
this bulletin to determina the comect repairs for the vehicle you are working on.

If necessary, chack the "Clalm History® in the "Summary® section in the GM Vehicle Inquiry
System (GMVIS} to detarmine whethar Customar Satlsfaction Campaign (CSC) 01044 or
Technlcal Service Bulletin {TSB) 01-02-35-008 has been preformed on a vehicla. DO NOT
usa the "Required Fleld Actlon® sactlon to datenmine whether Gustomer Satisfaction
Campaign 01044 has been parformed. All vehiclas involvad In that Campaign were listad
as closed when the campaign was cancelled. If either has been performad, laber operation
V0743 (CSC 1044) or NBSOS (TSB 01-02-35-008) will ba listad.

After determining the raquired repalrs for the vehicle you are working on, procesd to tha
appropriate Service Procedures in this bulletin for Instructons.
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Important

If the vehicle requiras the installation of a "Wire/Relay Kit", that must ba dona first, followed
by the "Reprogram® followad by the "Functional Test". M the vehicle does not require the
"Wire/Relay Kit*, then you should first perform the "Reprogram® foflowad by the "Functional
Test". Remember, you must completa "all" repairs listed for the vehicle belng worked on in
ordar to complata this recall.

Installing Wire And Relay Kit, P/N 88052428

This procedure should ONLY be done if the vehicle you are working on has NOT had
Customer Satigfaction Campaign (CSC) 01044 or Technical Serdce Bullstin (TSB) 01-D2-
35008 parformad. See Information abova.

1. Tum the stearing wheel 30 that the vehicle's front wheels ars polnting straight ahaad.
2. Tum the Ignitlon switch to the OFF posltion.
3. Open tha hood and dizconnect the negative batteary cabla.

T1194

4. Disengage the uppar latchaes on the front kick-up panel on the passenger side.
5. LIft the kick-up panal’s lower edge out of the slols In the ralay bracket.

Important

The Elsctric Cefumn Lock (ECL) relay describad In the next step can be Identified by
the four wires that connect to it. Prior to the modification balng done, thare should bea
two ORANGE wires, one DARK GREEN, and one WHITE wire. If there is also & purple
wire (a total of five wiras) than tha Wire and Realay Kit hes already baan Installad and
you shauld procesd ta the saction titlad, "Servica Rapragramming”.

8. Locate the ECL relay, which is above the body contrel module (BCM).

7. Remova the connsector posltion aesurance (CPA) cllp from the back of the ECL relay
connector.

8. Remove tha ECL relay hamess from tha backslde of the relay assambly.
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1.
12.
13.
14,
15.

16.
17.
1B.
19.
20.
21,
2. Reconnect the green 16-way connacicr to the BCM.

. Attach the new purple wire to other wires in tha hamess using black slectrical tape.
25,

Important

The relay being removed in the next step is a single pole, gingle throw design. With the
wirlng madifications balng mada In the naxt steps a singls pole, doubls throw relay is
requirad. Only the new ralay includsd with the Jumpsr hamess can be ussed once the
wiring modifications have been made.

Removea the ECL relay from the connector and discand the relay.

. Using tha appropriata tarminal release tool, remava the ORANGE wire from poaltion

1 on the ECL ralay connactar,

Using the appropriate terminal releasze tool, remove the WHITE wire from position A2
on the ECL relay connector.

Swap the two terminal positions and re-insert tham 8o that tha ORANGE wire Is now In
position A2 and the WHITE wire is ncw in position C1.

Connect the remaining purple wire and terminel on the [umper hamess Into positon B2
in the ECL relay connedior.

Install the NEVY single pole, double throw relay, Included with the jumper hamess ki, to
tha ECL conneactor.

Release the retainer holding the BCM and reposition the module for access to the
alecirical connectors.

Disconnact the greean 16-way connector from the BCM. The above lllustration is
rotated approximately 90 degrees.

Using the appropriate terminal releass toal, remeove the purple wire and terminel from
cavity A8 of the BCM connector.

Slide the place of heat shrink tubing on the jumper harneas, Included In kit PN
88652428,

Connect the famale terminal and wire removed from the BCM connector to the male
terminal on the jJumper hamass.

Slide the haat shrink tublng over the two terminala that you Just connected together and
apply haat as nacaasary to shrink/seal the tublng.

Install the female terminal on the Jumpar hemess Into cavity A6 In the BCM connector.

Position the BCM to the electrical panal and secure with the retainer.

Connect the negabve battary cable to tha battary.
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26, Procaad to tha sactlon titled "Sarvice Reprogramming. After reprogramming has been
completed, Install the lower adge of the kick-up panel in the slots in tha relay brackat
and angage the upper latches or hook and loop fasteners.

Service Raprogramming
Important

In order to perform the following powartraln control medule (PCM) reprogramming
procedure, your Tech 2 must be updated with sofiware version 24.004 or later. If your

Tach 2 doss not have the necessary software, you will naed to update it before procesading.
Alan, you must review Service Bulletin # 02-06-04-0224, {Info-PCM Reprogramming and
Data Line Diagnosis Using J-42236-A) before beginning to reprogram the PCM

Tum the ignitlon switch to the ON positlon.

Connect the Tech 2 to the vehicle's diagnostic link connector (DLC), power It up and
prass ENTER.

Select SERVICE PROGRAMMING for the PCM.

Follow the on-screen instructions and prompts. If necessary, rafer to up-to—ate
Techline aquipment user Instructions.

After completion of tha reprogramming procead to tha next section titled "Functionat
Test of ECL".

;o ok N

Functlonal Test Of ECL

Impartant

Tha following functional teet can only be used on 1988 modsls built on or after 5/26/88 and
all 1598-2004 modsls. At the present tima Itia NOT be used on 1287 models or 1808
models bullt before 5/26/98. These vehicles require an "Essential” tool (jumper harness}
that will be avallable and shipped to you et no charge In the near future. This procadure
will be updatad at that time with the infermation needed for using the tool.

Depending on condltions that may occur during the functionel test the Tech 2 may display
various massages (Sequenca Number). Definitions for the different sequence messages
are at the end of tha functional teet procadure in this bulletin.

Important

In ordex ta parform the following procedure, your Tech 2 must be updatad with software
version 24.004 or later. If your Tech 2 doas not have the necessary softwara, you will need
to update It before procseding.

1. Ralsa the vehicla on a sultable It so that the front wheels are off the ground by a few
Inches.

2, Posldon the front tres/wheels in the straight-ahead position.

3. Tum the ignition awitch to the ON pealtion.
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10.
11.

impartant

In order to hear a possible interference between the ECL and lock plata in the steering
columnn during the functional test, the area In and around the vehicle must ba as qulst
as posslbla In the next few steps.

Close both windows and turn off all accessores (radlo, HYAC) and lighting.
While listening carefully, slowly tum the steering wheel to the full left and then back to
the full dght. Thean retum tha front tirea/wheels to the etralgit-ahead position.

o If you heard any ratcheting, ticking, scraping o other typa sounds coming from the
steering column, locate the source and commect before proceeding.

o If you did NOT hear any ratcheting, ticking, scraping or other type sounds, continue
to the naxt step.

Important
The Ignithon key must be remaved from the Ignitlon switch In the next stap.

Tumn the ignitian switch to the OFF position and REMOVE THE KEY.

Verlfy that the stesring column LOCKED and thet no ECL related messages are
displayed on the Driver Information Center. 1t may be necassary to tum the stearing
wheal slightly in order for the ECL to engage In one of the opanings In tha lock plate.

o [f the column did not lock, inspect for installation of & Gam Orlentation Plate and the
related wiring hamess that are to be used only on Non-Export vehicles with
AUTOMATIC transmiaslons.

o [nspact for installation of aftermearket wirng/ralay that override the operation of the
steering column lock.

¢ Repalr the ECL aystam per Service Manual proceduras before proceeding with this
functional test.

Connect the Tach 2 to the vehicle's DLC, powsr it up, and press ENTER. If necessary,
rafer to up-to-date Tachline equipment usar Inetructions.
Solact DIAGNOSTICS.

Important

If the vehicle belng warked on Is a 1998 model bullt on or after 5/26/04, selact 1998
when antering the model yeer in the next step. This only applles when performing the
Functlonat Test.

Entsr MODEL YEAR followed by FASSENGER CAR, followad by BOLY.
Salect ™" for the product line followed by the appropriate body style (coupe, convert,
etc.)
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12
13.

14,

15.
18.

17.

Important

The test I8 only for vehicles with manual iransmissions and EXPORT vehicles with
automatic ransmizsions. Do NOT use thia test on Non-Export vehiclas with automatic
transmisslons.

Select BODY CONTROL MODULE, followed by SPECIAL FUNCTIONS, followed by
QUTPUT CONTROL followed by MISCELLANEOUS TESTS.
Selact STEERING COL. LOCK FUNCTIONAL TEST.

Important

The battery voltage must be maintained between 13.0 and 15.0 volts when parforming
the functional test In the next steps. Bacause the anglns is NOT to be running during
the test, a battary charger must be connacted to the vehicle in the next step. Tha
bettery charger should be operated at & Low or Medlum charge rate. Do NOT operate
the charger on a "Fast Charge" or "HIGH" charge rate. Doing so may exceed the 15.0-
volt Bmit for the test.

Open the hood and connect a battery charger to the vehicle. Operate the charger at a
Low or Medium charge rate. .

Follow the on-screen [netructions.

Results of Functional Test:

o If you could hear or feel any type of ratcheting, ticking, or scraping sound (that
wasn't heard sarler when tuming the steering wheel, the stearing column lock
plate, retaining ving, and stesring wheal retalning nut must ba replaced. Procsed to
the section in this bulletin fitled, “Lock Plate, Retalning Ring, and Nut Replacement.”

o If you could NOT hear or fasl any type of ratcheting, ticking, or scraping sound when
tuming the steering wheal, no further repalrs are required. Procesd to the next step.

Preag the "EXIT™ button on the Tech 2 as necessary and disconnect it from the vehicle.
Risconnect the battery changer from the vehicle and closs the hood.
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Tech 2 Messagae Definlion

Test Won't Starl "Battary voltage nesds to be betwesn 13.0 and 15.0 In order to run
test.”

» Connect the battery charger to the baltery and operate the charger at a Low
or Medium rate. DO NOT operats the charger an High or Fast Chargs.

Tasat Torminatad Sequence 1 "Make aure ateering is not side loaded”

s The front tires are tumad fightly left or right causing the steering eolumn to be
under load and tha ECL pin to bind In lock plate. To comect, tum the stearing
whael 50 that the tires are straight ahsad and restart the test.

Tast Terminated Sequence 2 "Remaove key from Ignition switch®

» The test cannct run with the kay in the Ignition switch. To corect, remaove the
koy and restart the test.

Tast Tarminated Sequence 3 Mot applicable.
Depending on the condition, different messages may be displayed in Sequancs 4.

Test Torminatad Sequence 4 "Test Terminatad® or "Check for automnaltic
transmission (Non-Export) steering wheel theft deterrent lock shorting hameas® balng
installed.

+ The hamess is only for uge on Non-Export vehicles with automatic
fransmissions. It is NOT for use on manual transmisslon vehicles or
EXPORT automealic transmission vehicles. If the hamess has been Installed
it must be removed. If tha hameas is not thare, replace the ECL.

Test Terminated Sequence & "Test Terminated”

» Check for the automatic transmilsslon {Non-Expaort) stearing whasl theft
deterrent lock sherting hamesa baing Installed. The hamess is only for use
on Non-Export vehicles with autornatic transmigsions. It Is NOT for use on
manual trangmission vehlcles or EXPORT automatic transmiasion vehicles. If
e hamess has been installed it must be removed. If the hamess Is not
there, replace the ECL.



Dealer  TO: ALL CHEVROLET DEALERS
Salutation: ATTENTION: SERVICE MANAGER, PARTS MANAGER, AND WARRANTY ADMINIZTRATOR

GM SERVICE AND PARTS OPERATIONS
DC51229
URGENT - DISTRIBUTE IMMEDIATELY

Date: July 26, 2004
Subject: 04006A / Product Safaty Recall
Electronic Column Lok System
Models: 1997-2004 Chevrolat Corvetta Equipped With A Manual Transmisalon

1697-2000 Chevrolet Corvette Equipped With An Automatk: Transmigslon
2001-2004 Chevrolat Corvetts Equipped With An Automatic Transmisskon f European Only

T All Chewvrolet Dealers
Attention: Sarvice Manager, Paris Maneger, and Yasranty Adminlstrakor
THIS IS PART 3 OF A 3 PART ME3SAGE

DUE TO THE LIMITATIONS OF THE ADMINISTRATIVE MESSAGE SYSTEM, THIS MESSAGE IS BEING
SENT IN 3 FARTS, FOR PART 1 BEE DOS1227, FOR PART 2 SEE DCB1228.

BULLETIN 04006A CANCELS AND REPLACES BULLETIN 04008, ISSUED APRIL 2004. ADDITIONAL
VEHICLES HAVE BEEN ADDED TO THE POPULATION. THIS BULLETIN DOES NOT INCLUDE A SERVICE
PROCEDURE FOR 1957 MANUALS AND EXPORT AUTCMATICS, OR 1298 MANUALS AND EXPORT
ALUTOMATICS BUILT THROUGH May 25, 1898, THE BULLETIN WILL BE REVISED WHEN PARTS FOR
THESE VEHICLES ARE AVAILABLE.

ALL COPIES OF BULLETIN 04008 SHOULD BE IMMEDIATELY DISCARDED.



PRODUCT FIELD ACTION ANNOUNCEMENT

General Motors |8 announcing Product Safety Recall 04006A today. The total number of vehicles invaived is
121,934, This msessage containg the thind of three FDF flies which will complete the bulletin,

PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN SINGLE CLUCK ON THE LAUNCH BUTTON
TO VIEW OR PRINT THE 2RD PART OF
THE BULLETIN

{See attached flla: 04006A bulletin part 3.pdf)

EMD OF MESSAGE
G SERVICE AND PARTS OPERATIONS
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Lock Plate, Retalning Ring, and Nut Replacement

The falkwing procedure should only be performad i the results of the Functional Tast
diract you to this sactlon.

Tools Requirad

» J 1859-A, Steering Wheal Puller
« J 42120, Stesring Wheel Puller Legs
+ J 23653-5IR, Steering Column Lock Plate Compressor

1. Tum the Ignition awitch to the OFF position.
2. Disconneact the negative battery cable.

71108

3. Disengage tha upper latches or hook and loop fasteners on the front floor kick-up panal
on the passanger side,

4, Lift the kick-up panel's lower edge out of the slots In the relay bracket,

5. Remova the SOM fuse from the IP fuse bliock located bshind the kick-up panel that
was Just removed.

8. LUsing a flat-bladed tool, carefully pry the IP courtesy lamp essembly from the driver's
slde lower closaout.
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1.
12.
13.
14.

16.

Remove the push-on retaining nut from the steering column bracket stud.

Relaass the driver's sida lower closeout panal push-in retalners from the P lower
suppart baam.

insart the IP courtesy lamp assembly up through the opening in tha closeout pansi.

. Lower and remove the closeout panel. Releasa the notch In the right-hand forward

adge of the clossout panel from tha tab on the accelerator pedal bracket,

G014

Remove the conneclor position assurance (GPA) from the driver's yellow 2-way alr bag
connactor located at the basa of the steering column and disconnact the connactor.
Remove the CPA from the passenger yellow 2-way air bag connector, also located at
the basa of the stearing column, and disconnect the connactor.

Remove the screws attaching the driver's inflator module to the staering wheael and pull
the module away from the steering whaal.

Disconnact the SIR slectrical connector from the backside of the module, the hom
wiring hamess connector from the gteering column, and the ground wire from the
steering column. Remove the module.

Remove the nut attaching the steering wheel to the column and discard the nut.
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16. Using tonl J 1858-A, Stearing Whaal Puller, and J 42120, Staering Wheel Puller Lags,
remova the stearing wheal fram tha eolumn.

L PalE]

17. Using a small flat-bladed screwdriver, release the locking tab from the tiit laver handia
and pull the lever straight out.

158138

18. Using a small flat-bladed screwdriver, pry the lower edge of the combination fog
lampArunk release switch to release tha locking tab. Disconnect the alactrical
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19.
20.
21,
22

23,
24,
235.

connector from the switch. Repeat this step on the Inslde asir temperature sensor grill
located to the right side of the steering column.

Important

When removing the driver's side knes bolster tim panel as describad below, care must
ba takan not to damage the conaole trim plate as the knee bolster trim panal tucks in
behind the console trim plate.

Remowve the driver's side lnas bolster tim panel retaining screw, located behind the
area where tha combination fog lamp/runk release switch is installed. Repeat this step
on the screw locatad In tha Inalde air temperature sensor cavity.

Remove the driver's side knes bolster trim panel lower retaining screws.

Grasp the trim panel et the skde edges and firmly pull rearward to release the locking

tabs and rermove the panel.
H equipped, disconnect the alectical connector from the inside ar temperature sensar.

Ti204

Remaove the two screws that attach the lower steering column cover (3) to the upper
(1).

Remove the cne screw that attachas the upper steexing column cover to the column
and remove the upper cover.

Remove the snap ring and SIR coll from the steering column.
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27.
. Using J 23653-8IR and J 42137 (Included with J 23653-SIR), install the new lock plate

29,
30.

a1.

g

Notice

Only tool J 23653-SIR can be usad for removing and Installing the retalning ring and
lock plate In the next steps. Use of any other tool, including J 23853-D, may reault in
tha lock piate and retalning ring not being properly positioned on the steering column
shaft. Fallura to propery position the retalning ring and lock plate on the steering
calumn shaft may result in the ECL not functioning properly when tested later in this
procedura.

. Using J 23853-SIR, (2) remove the retaining ring and the lock plate (1) and discard

both.
Position tha new lock plate and retalning ring on the steering column shatft.

and new retaining ring. Use J 42137 fo slide the retaining ring Into the groove on the
ghaft. Make sure the retalning ring Is completely seated in the groove all the way
argund the shaft.

Posltion the SIR coil on the steering ¢olumn and install the enap ring.

Install the upper stesring column cover and inatall the attaching screw. Tighten
Tightan the screw to 1.9 N-m (17 Ib In).

In=tadl the lower atsering column and attaching screws. Tighten

Tighten the screws to 4 N'm {35 b In}.

i equipped, connect the sleclrical connector to the inslde air temperature sensor
located on the knee bolster trim pansl.

. Install the knee bolster tim panel and press fimly to sngage the locking tabs.
. Install the lower retalning screws and the screwvs locatad behind the comblnation fog

lampftrunk ralease switch, and the inside air temperatura sansor grill. Tighten
Tighten the screws to 1.8 N-m (18 Ik In).
Connhect tha slacirical connactor to the combination fog lampArunk release switch and

Inatall the assembly into the opening in the IP. Preas firmly to secure. Repeat this step
on the Inslde alr temperature sensor grill.
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38. Slide the tilt lever in the steering column until the locking tab clicks into place.

37. Remave {pull) the two Inflateble restraint module retaining screws from the steearing
whoel. '

38. Posliion, align, and press the stearing wheal onto the steering column shatt.

39. Install a NEW steering whael sel nut on the steering column shaft. Tighten

Tighten the nut to 41 N-m (30 Ibft).

40. Install tha two retalning scraws removed from the stesring wheel into the backaide of
the Inflatable restraint module. Tighten

Tighten the screws to 6 N-m (53 |b In).

41. Posltion the Inflatable restraint module to the steering wheel and connect the SIR
alacirical connactor, the hom wiring hamees connector to the stearing column, and the
ground wire to the colurnn. .

42, Install the Inflatable restralnt module on the steering wheel by pushing on both the right
and left gides of the modula until the retalning screws snap Into place.

43. Connect the passenger yellow 2-way air bag connactor located et the base of the
stesring column, and Install the CPA.

44. Connect the driver's side yellow 2-way air bag connechyr located at the base of the
stesring column, and install the CPA.

45, Posltion the driver's slda lower closeout panel below the IP and inatall the courtasy
lamp.

48, Ralee the clossout panel to the IP and engage tha push-n retainars lo the IP lower
aupport beam.

47. Align the right-hand ferward adge of the panal to tha tab on tha accelerator padal
bracket, Push up to securs.

48. Insisll the push-on retaining nut to the steering column brackst stud.

49. Insiall the SDM fuse.

50. Posltion the kick-up panal to the opaning In the flcor and insert the lower tabs into the
slots in the mulb-use bracket.

51. Close the panel and engage the latches or heok and loop fasteners.

52. Connect the nagativa battery cable.

53. Return to the section tiked “Functional Test of ECL and rerun the test.

o [f the Functional Test fallg agaln (you still can hear a ratcheting, ticking or scraping
aound), contact Technical Assistance for additional Information.

COLIRTESY TRANSPORTATION

The General Motors Courtesy Traneportation program ia Intended to minimize customer
Inconvenience when a vehlcle requires a repair that is covered by the New Vehicle Limitad
Wamanty. The avallabliity of courtesy transportation to customers whose vehicles are
within the warranty coverage period and involved In a product recall is very important in
malntalning customer satisfaction. Dealors are to ensure that these customers understand
that shuttle service or some other form of courtesy transportation is available and will be
provided st no charge. Dealers should refer to the General Motors Service Policies and
Procedures Manual for Courtesy Transportation guikdsiines.



Page 26 July 2004 Bullatin No.: 040064

CUSTOMER REIMBURSEMENT For US

All customer requests for reimbursement for previous repairs for the recall condition will be
handled by the Customer Assistance Center, not by dealers.

A General Motors Product Recall Customer Relmbursement Procedure Form [5 included
with the customer |etter.

IMPORTANT: Rofer to the GM Service Policles and Procedures Manual, seclion 6.1.12,
for specific procadures regarding customer reimbursement and the form.

CUSTOMER REIMBURGSEMENT For Canada

Cuatomer raquests for reimbursement of previously pald repalrs for thia recall condition are
to be submitted by September 30, 2005.

All reasonable customer pald receipts should be coneldered for relmbursemant. The
amount to be relmbursed will be limited to the amount the repair would have cost If
complated by an authorized General Motors dealer.

When a customer requests reimburaament, they must provide the following:

#+ Proof of ownarship at time of repair,

s Original paid recelpt conflirming the amount of repair expense(s) that were not
reimbursed, a descrption of the napalr, and the parson or entity performing the
repalr.

Claims for cuetomer reimbursement on previously paid rapairs are to be submited as
requirad by WINS.

IMPORTANT: Rafer to the (GM Sarvice Policies and Procedures Manusl, sectlon 1.6.2, for
spaciic procedures regarding customer ralimbursament verification.
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CLAIM INFORMATION
Submit a Product Racall Claim with the Information Indicated below:
PART PARTSB LABOR LABOR
REFAIR PERFORMED COUNT | PART NO. | ALLOW | CC-FC ap HOURE
Install Hamesa Kit Only 2 —_ bl MA-98 V1153 2.8"
Install Harness K, 1 —_ - MA-B8 V1144 1.0*
Reprogram, & Parform
Functional Test _ | _____ | e
Add: Replace Lock Plata 3 0.8
Perform Reprogram & 1] NA WA MA-04 V1145 a3t
Functional Teet _ _ _ _ _ _ _ 1 __ _ __ e e oo
Add: Roplace Lack Pate 3 —_ n 0.8
Couriesy Transportation Mk N/A, A MA-bl fan MUA,
Customer Ralmbursement MA NA A, MA-95 V154 0.2
{Canasian Deakm/LS CAC)

* For Recall Adminlstrative Allowanes, add 0.1 hours to the “Labor Hours".

w The "Paris Allowance® should ba the sum total of the cument GMSPO Dealer net
prica plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for applicable parts
naedead to completa the rapalr.

¥ Submit courtesy ftransportation using nomal labor oparatlons for courtesy
trensportation as indicatad in the GM 3ervice Polivies and Procedures Manual.

Refar to the General Motora WINS Claims Processing Manual for details on Product Recall
Clalm Submission.

CUSTOMER NOTIFICATION — For US and CANADA

General Motors will notify customers of this recall on their vehicle (see copy of customer
letter Included with this bulletin).

CUSTOMER NOTIFICATION -~ For IPG

Lettars will be sent to known owners of record locsted within areas covered by the US
National Traffic and Mator Vehicle Safety Act.  For owners outslds these areas, dealers
should notify customess using the attached sample latter.

DEALER RECALL RESPONSIBILITY — For US and IPC {US Stetes, Temitorles,
and Possesslons}

The US National Trafflc and Motor Vehicle Safety Act provides that each vehlcle that Is
subject to a recall of this type must be adaquately rapalrad within a reasonable time aftar
the customnar has tendered it for repair. A failure to repar within sixty days after tender of
vehlcle Is prima facla evidence of fallure to repair within a reasonable tima. If the condition
i not adequately repaired within a reasonable tme, the customer may be entitied {0 an
Identical or reasonably equlvalent vehicle at no charge or to a refund of the purchase price
less a reasoneble allowance for depreclation. To avold having to provide these
burdansome remedies, evory affort must be made to promptly schedule an appolntment
with each customer and to repalr thelr vehicle as soon as possible. In the recall notification
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letters, customers are tokd how to contact the US National Highway Traffic Safely
Administration if the recall is not completad within a reasonable time.

DEALER RECAL | RESPONSIBILITY - ALL

All unsold new vehicles in dealers’ posssession and subject to this recall must be hald and
inspacted/repaired per the service procedure of this recall bulletin befora customers take
possession of thasa vehicles.

Dealers are o service all vehicles subject to this recall at no charge to customers,
regardiess of mileage, age of vehicle, or ownership, from this fime forward.

Customers who have recently purchased vehicles sald fram your vehlcle inventory, and for
which there is no customer Information Indicated on the dealer listing, are to be contactad
by the dealer. Amangements are to be made to make the raquirad camectian according to
the Inetructions contained in this bulletin. A copy of the cuatomer letter i provided In this
bulletin for your use In contacting customers. Recall follow-up cards should not be usaed for
this purpose, since the customer may not as yet have recelved the notification letter.

In summary, whenever a vehicle subject ko this recall entars your vehlcle Inventory, or is in
your dealership for service In the fulure, you must take the atepa necassary to be sure the
recall comrection has bean mada before selling or releasing the vehicle.

— —
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Daar Ganaral Motors Customar:

‘Thia notlea Is sant to you In accordanca with the requirements of the National Traffic and
Motor Vehicle Safety Act. Faderal regulation requires that any vehicle lessor recelving this
recall notlce must forward a copy of this notice o the lessse within ton days.

Reason For This Recall: General Motore has decided that a defact, which relates to
motor vahicle safety, exists in certaln 1897-2004 model year Chevrolet Corvette vehicles.
When you remove the ignition key, tha alectronle column lock {ECL) system prevents
turning of the steering wheel. When the vehicle is started, it unlocks the sleering system.
Two conditions can pravent steering while the vehicle is moving:

1. Your vehicle is designed so that if the column fails to unlock whan you start
your vehlcle, the fual supply will be ehut off if you try to move your vehicle. K
voltage at the powsrtrain control module {(PCM) is low or interrupted,
howevar, the fuel shut off may not occur and the vehlcle can be accselarated
while the steering I8 locked.

2. During guick cranks, the ECL logk pin may not withdraw fully and, in vehicles
where there ls abnormally low clearance to tha lock plate, there may be
contact betwean the pin and lock plate. This can cause a nolse or ratcheting
when the steering whee! is tumed or, if there is insufficient clearance, the
steering wheel cannot be tumed.

If one of these conditions occurs, a crash could occur without waming.

What WIill Bs Dona: Your GM daaler will remaove the column lock on U.S. and
Canadlan vehicles equipped with an automatic tranarmiasion. After this service correction,
the stearing column will no longer lock when tha kay Is removed.

On vehicles squipped with 8 manual transmission, and export wehicles equipped with an
automatic trangmission, your deater will 1) reprogram tha PCM and, 2) verify that there Is
adequate lock plate claarance and, If necasaary, replace the lock plate. Aftar this service
correctlon, the steering column will confinue to kaek whan the key ks removed.

This sendce comaction will be parformed for you at no charga.

Until your Corvette |s repalred, you can easily verify that the column Is unkocked by tuming
the steering whael a full turn bafore shifting Into gear. If you hear a ratcheting noise whika
tuming the wheel or experience column lock after starting the englne, contact your dealer to
arange for repair.

How Long Will The Repair Take? This sarvice cormection will take approximately 20
minutes to 1 hour and 40 minutes, depanding on the type of franamission you have in your
vahicla. However, dua to service scheduling requirements, your dealer may need your
vehicle for a longer perlod of time.

Contacting Your Dealer: To Imit any possible inconveniencs, we racommend that you
contact your GM dealer es soon as possible to schedule an appointment for this repalr. By
scheduling an appointment, your dealer can ensure that the recessary parts wil be
avallable on your scheduled appointment date. Should your dealer be unakle to schedule a
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servico date within & reasonable time, you should contact the appropriete Cuatomer
Assletance Canter at the listed number below:

Division Number Teaxt Telephones (TTY}
Chevrolet 1-800-630-2438 1-800-833-2438
Pusrto Rico — English 1-800-496-8992
Puerto Rleo — Eapafiol 1-BD0-496-9593
Virgin Islands 1-800-458-5984

If, after contacting the appropriate Customer Assistance Center, you are stlll not satisfled
that we have done our best to remedy this condition without charge and within a
reasonable ime, you may wish to wiite the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Strast, SW, Washington, DG 20580 or call 1-888-327-4236.

Customer Reply Form: The enclosed customer reply form Identifies your wvehicle.
Presentation of this form to your dealer will aesist In making the neceasary coraction in the
shortest pogsible ime. If you no longar own this vehicle, pleass Ist us know by completing
the form and mailing it back to us.

Customasr Relmbursement: The enclosed form explains what relmbursament Is avallable
and how to raguest reimbursement if you have pald for repairs for the recall conditlen,

Courtasy Transpartation: If your vehicie |2 within tha New Vehlcla Limited Warranty your
dealer may provide you with shutfle service or some gther form of courtesy franaportation
while your vehicle Is at the dealership for this repair. Please refer to your Owner's Manual
and your dealar for details oh Courtaay Transportation.

We ara sonry ta cause you this inconvenlance; howaver, we have taken thia action in the
Interast of your safety and continued satisfaction with our products.
General Motors Gorporation

Endlosura
04008



