GREAT DANE

SERVICE BULLETIN

DATE: February 23, 2004
SERVICE BULLETIN #378

TO: All Service, Pariy and Branch Managers
Great Dane Branch ami Dealery

FROM: Tow Langenfokd - Customer Service Supervisor

SUBJECT: Webb “Platinnm Series™ Brake Drum Recall
NHTEA Becall # M4E-002

This bulletin is v advise ysn that Webb Wheel Producis, Inc. wilk be conducting a
NHTSA recall on frafiers balit with “Platinnms Serfes™ brnke druse per the
attncied Information. Great Dane has provided Wabh with costamer name, -
sddress snd trallsr VIN bnfermmtion. When the customar presents s recalled irafler
and wetification te yan, you shonld peeform the inspection a1 divected wnd coninct
Weblh at 1-800-633-3236 for paymest snthorization. I sfter your review should you
have axy questions concerning this matter yom may contart Great Dame Cowtomer

- Service at 1-877-368-3493,



. Desr Valusd Cugtomer:

Tthwﬂﬂﬂ:whﬁe&ﬁyMWA)huwwdaﬂmmﬂufw
Plitirmm Series Brake Druma. Recards from your OEM supplier indicate that yoor company porchssed
Platimnm droms during the tima period defined. We would appreciate your assistancs in implementing
this recall, Bndmndmﬂwﬁ:llﬂmgdm .
» Recall Notice

a Vehicle Inspection Frocedurs

» Reimbursement for Inspecting

-Ruhnhmﬂ)rkmmglmlkqﬂm

Brake drem included in thia recail wers produced between Jumuary 2001 to Septamber 20012 of the
hllmrinsputmhm:
-
'ﬁﬂﬂiﬂ
606728
508648
6087513
GORY3R
508958

Plesa chack your vehicles mmmhrmﬁdad&m If]mnhwndnmnmﬂmnlpmdm
mmmmmmhumvﬂmmm“mhmM
Mdrmmﬁmd.plmwwﬁnﬁumudummmm .

mmmmdmmnmmmmﬂwmmmmm
racall of our Plutioum Serion Brake Lirume, Iff you Jeve agy questions or neod additicon) information,
plﬂ.lﬂ:l!ll.tllt {-B00-8533-32356.

: —
phone: 2EE-T50-8409 » fax: 288-T39-5244 + www.wabbwhesl.com -



EAFETY RECALL NOTICE TO VEHICLE OWNERS
JANUARY 1084

This notice is aeat t Yoo in scootdancs: with the requirements of the National Traffic und Motor Vehicls Safaty
Ant

Reasons fer this recall:
‘Wbl Wheat Products, Ine. hus decided that o defeot widoh relats to motot vehicle aafely exism in
ity "Platiooen Sevies™ brake droms. This decision wes hesed on & higher than expected warranty
oD rass sngpesting the potemtial for noressed brake drom frflure with theas drama.

The canvequemce of this cxm cyome:
1. Prommiore coecidog of the bmking surface resuliing in the followmg
8. Reduction or completo loss of braking on that whoel end
b Loee of brake dron picoss resulting in further demngs.
2 Excesive ronout of the braking srfee omuing oem rollover resulting in the loss of
hraking on thet wheel end,

"Patinnm Seriea™ brakic drom cast dafe eodes covered in this recalls
Cant date codey from 017-0] o 273-2 (Jolimm ctyls dete) are coversd in thin recsll Refermce
Fipores I & 2 for cant dats Jocation.

ol S B

phone: 255-TA5-B880 » fax: 285.735-8145 « www.webhwheel.com



What you should do:

Yeu should jespent your vehicles snd invantory for "Plaiinum Sevies® bealie droms writh sspect
cant dete ooddes 23 described shove. Dyome firond with cast dats eodes poverd in tids recall should

be retomad to Webb inmediately oo 8 Retwrn Goods Order.  For return instroctions call:

‘Christy Rusk
{258} T39-6560 - Offes
(256) T75-7540 - Direct
(800) 623-3256 - Toll Pree
sruakiftwebbwheal com

Whst wa will do:
1. Webb Whesl will sopply inspeation instroctions {See inspection prooedors).
2. 'Webb Wheed will pay for tnspoction of the wehicles. We will pay .15 howrs, st your shop

tate, per dram S ihe mepeotion.
3. Webb Whaal will pary for tw remioval of the "Platinom Sevies™ drmne. We will pay 235

hoars, &t your shop rae, per drom for removal. This inclndes removel of the disc wheelis)
4. ‘'Webb Wheal will pay fir rainstaliniion of the *Platisem Saries™ drome if they e

acoeptable for ferther nae, or the installstion of neer replacement drome. ' We will pay 25
hirown, &t Yoo sbp tale, par drmt for metallation, This isclodes aTl insintesanre: ragpired

%o reinstall the brake drem and disc wheel(s).
5. Where velmolas havs "Pladones Serler* drums that are not acoeptabls for retie, we will
pay u ons thos allowsnos of $105.00 (foight allowsness incindad) per brake drum for the

parchese of & replscem et boalee dram,
We are s0my in cxgee you fhis incosvenience and spproniste your cooperation,
Sincerndy,
C;’,c.cw

Iolm C. Hall
¥.P. Bagineering

FHR R PR CEC T et B TR e i T

R R P T T R
i

.phunl: 255-T3-MN0 = Tac 205-T35-0248 * www.wabbwhes!l.com




The following procodurs should be used to check vehicles that are equipped with *Pletiovm
Series” brake droms: :

STEP 1. Check Viehicle.
* Cheok the vehicle to verify that it has (1) or more "Platimmn Series” brake drums
jnstalled. Locate and record the vehicle VIN numbear (soe attached formi(s) and photo).
If fhie vehicle does not have eny “Platinum Serics” brake drums on it, the vehicle can be
returned 1o service after placing a blue dot (sticker) on the VIN nmanber plate.

STEP 2. Check cast date code.
If the vehicle contains (1) or more "Platinum Serios” brake drums, check the cast date

code on each drum to determine if'it is onc of the cast date codes coverad in this recall.

"Platinnm Serim® brake drum cast date tedes covered in Ghls reeall:
Cast dute oodes from 017-01 ho 27302 (Inkinn style dute) sre oovered in fizis racall. Refrence
e looation

fihe *Platimum Series” brake drum is not one of the cast date codes covered in this
recall, then the vehicle can be retumed #o seevice after placing & bioe dot (gticker) on
the VIN mumber pleate.

If the *Platirum Berles” brake drum is ape of the cast date codos covered in this recell,
then STEP 3. .

phona: 265.T30-B880 « fmx: 158.759-4248 * www.ynbbwhesl.com



STEP 3, If the vehicle containa (1) or more *Platinum Seriss” brake drums, rancve and check

ench detom s follows:

Clean md inspect pach "Platinam Series” breke drum . To be suitable for further

2. The brake surface should be free of excessive heat checks (medinm & heavy
heut checkn) {soe¢ page 3).
b, The brake surfaces should be free of aracks (scc pags 3).

If the brake drom() is {are) free of exoessive heat cheoks or cracks, the vehicle can
be retorned to servioe after placing & bive dot (sticker) on fhe YIN namber piate,

1f any of the aborve conditions are not nst, the braice drom should be replaced
before retuming the vehicle to service after placing a blue dot (sticker) on the VIN
pumber plste. Failute to replace the brake drum will resalt in s vnrelisble braking
systam. Do not turn or resurface the braking surface. Adhere to all proper

phons: £88-T19-5800 = fay: 235-735-8148 * www.wabbwhael.com



BRAKE SURFACE CONDITION
Page 3

SOLUTION

Doen not impadr braks

dirum to service.







RETMBURSEMENT FOR INSPECTING "PLATINUM SERTES"
BRAKE DRUMS ON VERICLES

To obisin a reimbursement for checking non-defective dromg on wehicles, contact Christy Rusk
Amy Willismaon ut 1-800-633-3256 o fax to 256-739-6246 for eny questions regerding this

1. MAKE OF VEHICLE YEAR

2. VEHICLEVIN#

3, MILEAGE

4. PART NUMBER OF "PLATINUM SERIES® BRAKE DRUM

5. CASTDATE CODES

6. VEHICLE OWNER'S NAME -

7. REPAIR LOCATION OR DEALER NAME

8. PHONE NUMBER / FAX NUMBER

To demonwtrate the work has hean completed, the above information must be retarned to Webhb
slong with the documentntion of the work order. Wiebb will reimburse you for up to .65 hoora
maximum lebor per drum at your carrent shop labor nites.  This incindes all the maintenance
required to ranove the disc wheel(s) and the brake dram, inspect the brake drum, end reinstall
the beake dram and dinc wheel(s) using propes nixdntenance proceshires, _

phons: 158.T35-0580 » fmc 234-T738-0244 - mhhlhnl.lwn



Moot Ve ra st i s YD AT Defe B2

Page &

REIMBIRSEMENT FOR REMOVING AND REPLACING "FLATINUM EEKRIEE"
BRAKF DRUMS ON VEHICLES

To chinin a mimbutsoment for removing wnd replaing drums on vehicles, contact Christy Roak ar Amy
Williamson et 1-300-633-3256 or fax to 256-739-8246 for any quesfione reganding thix pollcy.

1.

z

MAKE OF VEHICLE _ YEAR

VEHICLE VIN #

MIILFAGR

FART NUMBER. OF "FLATINUM SERIES" BRAKE DRUM

CAST DATE CODES

VEHICLE CWNHR'S NAME

REPAIR LOCATION QR DEALER NAME

FHONE NUMBER / FAX NUMBER

RETURN AUTHORIZATION NUMBER

gl
L] Wﬂwmmlmammm&ﬁam !du'bnh:tmbung

replsoad

The owner or dealer should replace fhe "Platinum Series” brake dnoems per the Vebicle Inspestion
PocaSie ditéd 1/7/04 mridl fieon tham to Webb within 60 duys freight colleot by Cvemits:

To descemetrete the work hes beent completed, the "Platiomm Secies” brake dnomn(s) mugt ba
rolurnad to Webb and the above information most be retumed to Webb along with the
documentation of the work onder. Webb will roimburse you for up w0 .65 bours meximam,
Iabor per dtuin #t your cuvrent hop labor reves. This includes all the maittenance requirad o
remove the disc wheel(s) and the brake drum, inspect the brake drom, and reinstall the brake
drom and disc wheel(s) vsing proper maintenance procedures. A ons tims ellowsnos of $105.00
(ﬁ'ﬁ#:ﬂuwmmhﬂnd}p:hﬂmwﬂlhem:hﬂhumuh repiscamant
btk crum.

phone: 288-T3-B880 » fax: XBE-TIS-B248 » www.wabbwhesl.com



