SERVICE BULLETIN

Safety Recall Code 0112

M-1149
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RECALL CODE 0112 - 2004 DYNA FUEL LINE REPLACEMENT

Purpou
Husrbery=Derviiiman haa resantly wadned Tt a consiiion sxiat
on oartain 2004 model year Dyna Gllde fusHnjectad mator-
opoles. The nicber fum| hose has the polentsl o separate
from the innar iner, cauaing a fusl leak whish coukl reauli in
n firs,

In tha interast of motor vehiols satety and customer getisiac-
ton, Hadey-Davidaon hes slastad 1o intiale 8 wiluntary recall
{Campoign 0112) to replaca the afiactod fuol linga. Soq
REQUIRED DEAL FR AGTION tn padom the racall aarvice.

- Motorcycles Affected
This recal spplies fo 2004 fuskiniachad Dyna models
Inciudad on the atisched VIN st

Customer Notification

Harey-Davidecn will send iatiacs 10 registared owners notify-
ing ham of thia oondifon and instructing them o contect
Ihair daadkar for ual hooa replacemert.

To enaure rider sadaly, it e your eeponalbiity to penlorm 1he
requingd ssrvice on all aflecked vehicies sven K the motorcy-
ois was not purobhased from your deslarhip. You wil be
requird tc parionm the required service on nil aftacted vahi-
clet in your desiership Invantory prior ko seling or leaalkng
Hoea vehiotas.

I you g not suns thet & sefety mcal has bson oompistad on
& particular motomyde, check the ecall ecords evaliahis on
TALON sl h=cinet com

MEPOSTTANT NOTE
Becauss only regleisred ownere will recaive noilfiostion
from ua, we requaet it your conkiot sy cwners of vahi-
oiss thal your records show as unregislered Advise
them of the ssfely meoall and maiko srangenenis lor
e o cone b for ecall service. W a0 raquine el
YOu provide us with Shelr names, sddresses snd ViNs s
soon se posilie io pnably «m to mel therr en owner's
latay, 29 reguired by the Netiona! Traific and Notor Vehi-

cle Safely Act jax smandad)

A ahipmen of Sefaly Racel Code 0112 ke, Part No, #4251,
wil contain approdmately BI% of your ininl estimaied ki
reduirementa, Shipments will bagin on or asound February
16, 2004,

Al kits will ba ehippad no dwirge. kansporintion pakd. Whean
additiona idis ere neadad, flll in the attachad ordsr form and

FAX it to ho Warranly Dogarimant sl 414-343-8346.

NTE

Do not send in ondars for addidonal idiy vl you have
ecehwd vour one and only inltiel Bsclory wave ahimmenis,
Omlera ricaived befom he inifal shipmont is campiete wi! be
diecarded, Havley-Davidson Motur Company reserves the
right o conduct wave shipments i ey of propessing individ-
ual orders endior adjusting order quaniitiog, depending on
the svaldabiily of repiscamart paris sd desism” moad con-
pletion nolwe. To avoid an avoess of unneeded kits n the
flald, pisgse order reaponsibly:

Required Dealer Action

" Stop the snging whan efusiing or ssrvicing the fus ays-

. Do not amoks or sllow open flame or sparks near
gencline. Gascline i sxiremaly flanmabla and highly
axploghve, which could result in desih or serious Injury.

{D0802a)

The geatline ln the full supply line downeiream of the
fusi pump Is under high prassure (38 psl, 200 kPa). To
sold an wnconirolied disolarge or spray of gasoline,
shwaya purgs the aystsm of high preasure gas belors
removing the fus! supply Ine from 1he fusl tank. Gaso-
Ing ln sxiramaly flerumbis snd highly sxplosive. Inade-
quate safaty precattions coutd result in daath oF sevioua
Injury.
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Removal
1. FRemowe elecirical oaddy cover.

2 Purge the fusl supply Ine of high pessure ganciing,
A, Ses Flipewe 1. Dieconnect The lual pump Tuse (1)
from the main wining hameas.
b. Start the sngine mnd aliow the vehicle to nun.

o.  Whan the angine atalls, oporals the atartar lar thes
{3) seconde f0 remove any remaining fuel from the
fuel nee.

To prevant acoldental vehicls siertup, which could
coups danth or seriosy injury, remove Mex-Fuss befom
preceading. (00251a)

3 Pemow Max-Fuss (7).

1. Fudl pump fuse
. Maxi-Fame

Fgure 1. Fusl Pump Fuse snd Maxi-Fuse

4, Fomove seat. Fefar In the DYNA MODELS SERVICE
MANUAL for the ogmat proosdurg,

5. Loosan, txid do nol mmowe, the acom nul on The irpnt
fuel tank mounting boit.

. Ramdws the rear fual vk mourting ecorn i, bolt aind
et waatwane.

7. Faiss mar of fuol lmnk spprovimately 2.0 . (51 mmk
Support fual Ak in This position with 2 amall hiack of
wood or othar aukabhle devics. This wil provide anough
cleevonce g gain acosaa o e el line filing on the
Indiuntion Mokl

M-1148

Rpurs 2. Fisdl Supply Ling Fitiing - Fusl Tank

A small amount of gascline will drain fram tha fusl aup-
ply ina when disconnscied from ihe Inducion moduls.
Tharoughly wips up any spikt fusl vunecieinly. Disposs
of rege in a aufizbie manner. Gasoline la ecrswmely fam-

male and highly spiosive. Inadequete ssisly preceu-
thons could reswll in death or sefous Infury.

9. Bae Figure 3. anuhutnnmmfunlhmm
and patl 1 reloass from Ruel supply tubae {3).

1. Buttan

2. Pusl lne fitting

d. Fusl supply tuba

4,  Induction modkie ssapmbly

Figure 3. Fusl Bupply Line Fitting - Induction doouhs
2ofd



inatallation

1. See Fgure 3. Side new fual Ine onto usl supply tube
{3, umil el e fiting (2) "clicia” In plncs. Qenlly tug on
Fusl line to verily that it (8 looked in piace.

Sas Agure 2. Pull up on chnome sleeve of quick-connesct
Miting (1) on ket nicks of tk end inesrt neck of fuel sup-
ply Hne fiiing (2). While pumhing up on bothom of fusl
supply e Kiing, pudl down on chrome sleeve untll i
“glicke” Inta $he locked position. Tug on fual supply (ne to
be sun thal i will not come free.

Femows wood block supportng reer of juel tank, and
iowar fual tank Into posilion on frnme beckbone

Install mear fuel tank maountng bolt, flat washars and
ncormn . Tighten Acom nuis on bolh Tromt and rear fusl
tani mowrding bale to 15-20 fé-ibe (20 3-FT.1 Nm).

Boa Figure 1. Install fusl pump fuse {1).
Irwtall Maod-Fumg (2) and slectrical caddy cover.

Do not shrt vehicla unill foel syaien hes beah Inspsoied
for lasika s dascribed In the stepa balow. Gascline iz
sxtramasly Sammuable und highly sxplosive, which could
reoR in il or aerious injury.
7-  Bel AUNSTOR swich to RUM. Inapect fusl sysimm for
leaks a5 ollows:
a. Tum ignlion swiich ON to pressinizs luet wyslam,
b. Inspect forlaaka around fusl ine fitings.
c. Wai thees %0 Mva secands and um ignition swiloh
OFF.
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sysiom |s complemly presswrized and verily thei there

are 0 leaks Sround e fusl Ine fittinge.

After InsinBing sasl, pull upward on front of sast o ba
vl K s bn locied position. Whils riding, & 0068 St can
whift, cousing loss of conivol, which eould reault in death
‘of merious injury. 0E0TO)

2. Instol seet Relor o the DYNA WODELS BERVICE
MANLIAL for the oomeot prooadure.

Credit Procedure

Complets 2 Dealar Ssrvice Card for sach molorycle
serviosd. Be surs card rellecis safety recall code 012" in
the sfifiropriaie box. Placs the letler “C™ In the letier o

Drain and packaga tha onginal fuel hoss along with the
property complated Dealer Sarvios Cand and send to: Harley-

Davidson Mokt Company, Wamanly Retum Dept., 3801 W.
Juriau Ave., Mivaukess, Wl 83208

Upon raceipt of tha hoge and the proporly oomplated Desler
Servios Card, you wil be oradited 0.6 hours of abor for

pasforming the mcall proogdura, which Inokides 0.1 hour for
dodlar acministmlion #me. You wil sl b crodibarnd for mum
poslage.
NOTE

The actual labor iime for repiacernent of ihe fusl hose includ-
iy ceader adminiairadion tirme i foss than 0.5 hours. Boceise
of #w deruplicrt o youy senvice cparstion, and as & snal!
incaniive io heip soieve a3 high percentage of recsil comple-
ton, you wii ba paldd 0.8 hours lor pariorming the recall sor.
vios,
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‘:,1 i E i W}i Haricy-Davidson Motor Company, 3700 wosi h

s

Dear Harley-Davidaon Motoreycle Owner:

This notics is being sent {0 you in accordance with the requirsments of the National Traffic and
Motar Vehicle Safety Act.

Harley-Davidson Motor Company, Inc. has decided that a defect, which relates to motor vehicle
aafety exists on eertain 2004 Model Year Dyna Glide EFI Fuel Injected motorcycles. A defect,
involving a fuel hose leak, while it may not exist in all the subjeset motorcycles, could result in a
fire.

Cur records indicate that you purchased one of the motorcycles involved in this safisty recall
identified by the VIN (Vechicle Identification Number) shown on this letter.

We strongly urge yon to (ake your motorcycle to your dealer to have the appropriate
service perforioed as sool as pogsivle. If you had the defect, which is smbject of this letter,
remedied prior to recelving this letter, yon may be efigible for reimbursement by Harley-
Davidson for your remedy costs. I you have incurred swch pre-recall notice letter cosis,
please refer to the enclosure in thiy mailing which presents all of the details, including
coverage and Hmitations, of the Harkey-Davidson reimbursemens pian. Shoald you choose
to ride your motorcycle prior io this service, we urge you to be aware of this condition,

Plesse contact your Harley-Davidson motorcycle dealer immediately and arrange an appointment
to have your fuel line agsembly replaced.  The dealer 1sbar time to perform this service takes
approximately less thanl hour and the parts and labor will be free of charge to you. Parts should
be available at your dealership on approximetely February 18, 2004,

To verify that the service has been completed, Dealer will ask you to sign a recall claim, If yon
have sold your motorcycle, please forwand the appropriate information shout your purchaser.
Thie will enable us io contact him/er and advise that person of this recall.

If you take your motorcycle to your dealer on a mutually agreed upon date and he does not
perform the required service to your satisfaction, pleage eomtact Harley-Davidson Motor
Company, Inc. for immediate agsistance at the address or telephone aumber listed on this
letterhead. If your dealer or Harley-Davidson Motor Company, Inc. fails or is uneble to remedy
your motorcycle without chargs within a reasomable time, you may wish to inform the
Administrator, The Netional Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 25090, or call the toll-free Auto Safety Hotline at 1-888-DASH-2DOT or
contact NHTS A at www NHTSA DOT.GOV.




‘We regret any inconvenience this may cause you, but we are initiating thiz action in the interest
of your personal safety and satisfaction with our products. Thank you for you cooperation.

Sincerely,

Hatley-Davidzon Motor Company, Inc.



Karley-Davidson Pre-Natification
Remedy Reimbursement Propgram

Recal] Summary

| (1)  Harley-Davidson Motor Company, Inc. is recalling certain 2004 Model
¥Year Dyna Glide EFI Fuel Injected mutméycles produced between September 2, 2003
and November 19, 2003, Harley-Davidson has determineq thet there are motercyeles in
the field that may have a defect involving the fuel hose. Our records indicate that you are
the owner of one of the motorcycles covered in this recall catnpaigm. The defect in thas
recall involves & rubiber fuel hose, which has the potentiai to separate from the inmer liner
causing.aﬁml leak, which conld result in a fire.
Reimbursement Program

(2)  Ourprogram for reimbursing a claimant who incurred costs prior o this

recall for a remedy involving the defect which is the subject of this recall is as follows:
subject to the limitations and gualifications noted below, we will remnburse the leaser of
the dollar emoutt you paid for the remedy or your cost of remedy parts [at the Harley-
Davidson list price for related, muthorized parts], labor at local rates, and associated costs

such as taxes and disposal &m



Our remedy in this recall involves replacement of the fuel line asgambly, and this
is the only type of pre-notification remedy eligible for reimbursement cansideration.
Time Limitation

" (3)  Thecoversd pre-recall remedy of your motorcycle must have occarred no
later than March 15%, 2004.
Exciugions

(4)  Harley-Davideon’s Pre-Notification Remedy Reimbursement Program
does not inclhuids rejmbursement:

(a) for costa fncutred while our originel warranty, or an extended
walranty as to which we gave written notice in either case, was in effect and would have
provided a fres tremedy (without any consumer payment) of the probletn involved in the
mcaﬂ. unless our authorized dealer or vepresentative denied warranty coverage to you or

_ tlm warranty repair did not remedy the problem involved in the recall;

®)  forapre-notification remeady which was not of the same type as the
Hatdey-Davidson recall remedy, which is a replacement of the fuel line azsembly by
Hatley-Davidson,

()  for apre-notification remedy that did not address the defect
involved in the recali;

d for aprﬂ-nuﬁﬁcaﬁoﬁ remedy that was not reasonably necessary to
comect the defect involved in the recall;

| (g)  for a pre-nofification remedy invelving 4 motorcycle first
purchased mote than 10 calendar yesrs before the recall notice letter in lvis recall

carmpaign was provided to owners ar purchasers by Harley-Davidson; or



() for insufficient documentation of your claim for pre-notification
reimbursement, as specified immedistely below. If this is the case, you will be given an
opportunity to resubmit the claim with the complete information.

Requived Claim Documentution
(5)  To process your claim, Harley-Davidson must have:

(a)  your nmmeand mailing addreas;

(b)  the make, model, model year and vehicle identification number
{VIN) of your motoreycle; _

() the recall campaigm number (you may provide either tha NHTSA
or Harley-Davidson recall number);

() name of the owner o purcheser of the recalled motot¢ycle at the
time the pre-notification remedy was obteined; |

(¢)  acopy of the receipt for the pre-notification remedy, wl:uuh, in the

case nfamnfammm:}tlnpartormmpment, a capy of tha receipt
| identifying the part, etc. involved and steting the total amount paid for the part, etc. which
replaced the defective jtem; and |

()  ifthe pre-uotification remedy was obtained when your motorcycle
could have been remedicd at 1o charge under a Harley-Davidson ordginal or extended
warranty, documeatation indicating that our anthorized dealer or facility exther refased or

failed to remedy the recall problem under our warranty program.



Whe eaCl
(6)  Claims for reimbursement, with the requisite documentation us itemized
above, should be n;milud to:
Harley-Davidson Motor Company
Atin: Costomer Service

3900 W. Juneay Avenue
Mihwaukes, WI 53208

Call Us Wiih Yoor Questions

(7)  Itis as important to ue as it is to you that you understand the terrma of our
pm-mtiﬁclﬁnn reimbursement program. I you have soy questions about the program or
its possible application to you, please call us at 1-414-343-4056.

As always, Harley-Davideon stzmds behind its products and wanis to assurs yvour

continned gatisfaction with your Harley-Davidaon motoreyele,

Harley-Davideon Motor Company



