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February 1.3, 2004

Mr. Kennheth N. Weinstsin

Associate Adminiatrator, Safety Assurance
Natlonal Highway Trafflc Safety Administration
400 Seventh Strest, S.W.

Washington, D.C. 20530

Dear Mr. Wainstsin:
Reference; NHTSA Identification Number 04V-047

Enclosed are representative copies of communlcations ralating to the 2005 model year
vehicles invalved in the referenced recall. DaimlerChrysler expects to begin owner
notification during the week of February 23, 2004, The exact number of manufactured
vehicles In the recall Is 3,248,

The Involved Vehicle |dentification Number range is:

Low High
56100064 5B112624
SR104794 5R113785

(VIN last eight characters) - 5 = 2005 model year; B = 5t. Louls South Assembly Plant,
Fenton, Missouri; R = Windsor Assembly Plant, Windsor, Ontario; and the last six
digits = sequential number.

Wa caution that the above range reprosents only tho lowast and highest VIN
sequential numbers included in the recall. This range cannot be usad to
determine conclusively that a vehicle Is Involved In the recall because most
vehicles with a VIN within the range are not affected by the recall.

This completes DaimlerChrysler's package of Information for this recall as required by
the Defects Report Regulation.

Sin . / :
@- tephan J. Speth, Diracto

Vehlcle Compliance and Safety Affairs
Enclosure: Recall #D04
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Cndmiw S bryshr Carporttion
BOD Chryaler Drive CIMS 482-00-91
s A M LIBH & BA26-2757
Phome 248.512.4188
Fic 248.5675.7321

# Company of Ha Dsan|arGhrysisr Group -l 22830 rbar o Ry sar,om



DAIMLERCHRYSLER

February 2004
Dealer Service Instructions for:
Safety Recall Ne. D04
Right Frout Seat Boit Rotractor
2005 (RS) Chrysler Town & Country and Dodge Caravan/Grand

Caravan
NOTE: This recail applies only to the above vehicles NOT EQUIPPED with
“Stow ‘N Go" seating (Sales Code CYC) built at the:
> St. Louis South Assembly Plant (“B” in the 11" VIN position) through
January 15, 2004 (MDH 011522).
>  Windsor Assembly Plant ("R" in the 11* VIN position) through:
January 16, 2004 {GHDH 211605).

IMPORTANT: Many of the vehicles within the above build period have already
been inspected or repaired and, therefore, have been excluded from this recall,

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Federal law requires youn to stop sale and complete this recall
service on these vehicles before retail delivery. Dealers should also consider this
requirement to apply to used vehicle inventory and should perform this recall on

vehicles in for service. Involved vehicles can be determined by using the VIP

inquiry process.

s

The right (passenger side) front seat belt retractor assembly on about 3,200 of the
above vehicles may have been improperly assembled. As a result, the seat belt
may not properly restrain the occupant, which increases the risk of injury during

certam crash conditions.

The right front seat belt retractor assembly must be inspected. Assemblies that
were not properly assembled must be replaced.

@ Copyright 2004, DaimlerChrysler Corporation, All Rights Ressrved
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‘ ARoraats Transporiatien |

Dealers should attempt to minimize customer inconvenience by placing the owner
in a loaner vehicle if inspection determines that seat belt retractor replacement is
required zmd the vehicle must be held overnight.

‘ Paris Information |

Due to the small number of involved vehicles expected to require seat belt retractor
replacement, no parts will be distributed initially, Seat belt retractors should be
ordered only after Inspection determines that replacement Is required. Very
Jew vehicles are expected to require seat belt retractor replacement.
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NOTE: Only seat belt retractor assemblies that missed a staking operation, as
determined by the inspection below, require replacement. Very few vehicles
are expected to require seat belt retracior replacement,

1.

Move the front right passenger seat to the full forward position.

2. Remove the front and side door sill trim.
3.
4

Slide the lower seat belt cover rearward to expose the floor anchor bolt.

.  Remove the lower seat belt
anchor bolt from the flpor HIDDEN
anchor. CLIPS D
Remove the sliding door switch o UPPER TRIM
from the lower B-pillar trim | //[ COVER
: : : AY /4 SHOULDER
cover (if equipped) (Figure 1). T& d . BELT BEZEL
Disengage the hidden clips and i P £
remove the lower B-pillar trim " SLIDING
; DOOR
cover (Figure 1). ’
Carefully extract the webbing
fully from the seat helt retractor. EE;;;-%E_L T
LOWER TR
COVER

Figurse 1
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‘ Sarvice Procodure (Centineel \

8. Using your fingers, turn the retractor webbing gpool about another ¥4 turn {o
expose the recessed area of the spool (Figure 2).

9. Inspect the circular recess at the front (left) end of the spool recess for the
presence of a stake mark (Figure 2).

¥ If there is NO stake mark in the circular recess area (meial is smooth
with no indentation), the seat belt retractor must be replaced. Continue
with Step 10.

» 1If a stake mark is visible in the clrcular recess area (conical indentation
in circular area), the seat belt retractor does NOT require replacement,
Continue with Step 20,

Figure 2

10. Remave the shoulder belt turhing loop from the height adjuster.
11, Remove the shoulder belt bezel from the upper B-pillar trim cover (Figure 1).

12, Remove the screw from the bottom center of the upper B-pillar trim cover and
then loosen the bottom of the upper cover.

13, Discomnect the lower trim cover seat belt bezel (Figure 1) and then route the
seat belt through the openings in the upper and lower B-pillar trim covers.
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14.
15.
16.
17.

18.

19.
20,

21,
22

23.
24.

25,

26.

27,

28,
29.

Remove the seat belt retractor attaching bolt.
Remove the seat belt retractor assembly from the vehicle and discard it,
Inatall the new seat belt retractor assembly onto the B-pillar,

Install the seat belt retractor attaching bolt. Tighten the bolt to 29 fi-lbs
{39 N'm).

Route the seat belt through the lower and upper B-pillar trim covers and web
guide.
Install the lower trim cover seat belt bezel {(Figure 1).

Engage the hidden clips to secure the upper B-pillar trim cover and install the
upper cover screw (Figure 1). Tighten the screw securely.

Install the upper B-pillar trimm cover bezel (Figure 1).

Install the shoulder belt turning loop onto the height adiuster. Tighten the
tuming loop bolt to 29 fi-1bs (39 N'm).

Place the lower B-pillar trim cover into position on the B-pillar (Figure 1).

Engage the hidden clips to secure the lower trim cover to the B-pillar
(Figure 1).

Install the power door switch into the lower B-pillar trim cover (if equipped)
(Figure 1).

Place the lower seat belt anchor in position on the vehicle floor so that the
webbing is pointed rearward and slightly outboard.

Install the lower seat belt anchor bolt. Tighten the anchor bolt to 29 fi-1bs
(39 N-m).

Install the front and sliding door sill rim.
Return the front passenger seat to its original position.
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Commiotien Reneiting and Rolmbursoment |

Claims for vehicles that have been serviced must be submitted on the DIAL
System or on the DealerCONNECT Claim Entry Screen located on the Service
tab. Claims submitted will be used by DaimlerChrysler to record recall service
completions and provide dealer payments,

Use one of the following labor operation mumbers and time allowances:
Labor Operation Time

Number Allowance
Inspect seat belt retractor 23-D0-41-81 0.2 hours
Inspect and replace seat belt retractor 23-D0-41-82 0.4 hours

Add the cost of the retractor assembly (if necessary) plus applicable dealer
allowance to your claim.

Removed seat belt retractor assemblies must be returned to the Warranty Material
Return Center.

NOTE: See the Warranty Administration Manual, Recall Claim Processing and
Material Return Sections, for complete recall claim processing mstronctions.

I lealor Netificatiea and Vohicla List \

All dealers will receive a copy of this dealer recall notification letter by DMAIL
and by first class mail. Two additional copies will be sent through the DCMMS.
DealerCONNECT will be updated te include this recall in the near future.
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‘ Yohicle Lists, Glehal Becall System, VIP and Dealer Fellew un |

All involved vehicles have been entered into the DealerCONNECT Global Recall
Systemn (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.
Involved dealers were also maited a copy of their vehicle (VIN) list with the dealer
recall notification letter.

GRS provides involved dealers with an updated VIN list of their incomplete vehicles.
The owner’s name, address and phone number are listed if known. Completed
vehicles are removed from GRS within several days of repair claim subrmission.

To use this system, ¢lick on the “Service” 1ab and then click on *Global Recall
System,” Your dealer’s VIN list for each recall displayed can be soried by: those
vehicles that were imsold at recall launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles before retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Recall VIN lists may contain confidential, restricted owner name and address information that
wazs abtained from the Department of Motor Vehicles of various states. Use of this information
is permitted for this recall only and i3 sinictly prohibited from all other use.

vmor Netification and Sanvice Schedniing

All involved vehicle owners known to DaimlerChrysler are being notified of the
service requirement by first class mail. They are requested to schedule appointments
for this service with their dealers. A copy of the owner letter is attached.

Enclosed with each owner letter is an Owner Notification Form. The involved
vehicle and recall are identified on the form for owner or dealer reference as needed.

Dealers are encouraged to consider alternative schedyling and gervicing
approaches for this recall. This repair does not require hoists or other full service
facilify special equipment and is a DaimlerChrysler Mobile Service approved
repai.

‘ AtdRtisnal Inlernatiein |

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.

Customer Services Field Operations
DaimlerChrysler Corporation
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SAFETY RECALL - RIGHT FRONT SEAT BELT RETRACTOR
Dear DaimlerChrysler Minivan Owner:

This notics is sent to you in accordance with the requirements of the Natiohal Traffic and Motor
Vehicle Bafety Act,

DaimlerChryzler Corporation has decided that a defect, which relates to motor vehicle safety,
exists in some 2005 model year Chrysler Tows & Country and Dodge Caravan/Grand
Caravan nminivans.

Tha probiem Is... 'The right front (passcnger) seat belt retracior assembly on your
minfvan (identifizsd on the enclosed form) may have been
improperly assembled. As a result, the seat belt may not
properly resirain the occupaut which increases risk of injury
fduring certain erash condftions.

What DaimierChrysier  DaimlerChrysler will repair your vehicle free of charge (parts
and your denler will and labor). To do this, your dealer will inspect the right front seat
do... belt retractor assembly and replace it if necessary. The inspection
and replacement (if necessaty) will take about % hour to complete.
Howevet, additional time may be necessery depending on how
dealer appointiments are scheduled and processed.
What you must do io » Simply contact your dealer right away to schedule a servics
ENSUre YOUT Sufetye. appointment.
» Bring the enclosed form with you to your dealer. It identifies
the required service to the dealer.

If you need help... If you have questions or concerns which your dealer is unable to
regalve, please contact DaimlerChrysler et 1-800-853-1403,
If you have already experienced this condition and have paid to have it repaired, you may send
your original receipts and/or other adequate proof of payment to the following address for

reimbutsement: DaimlerChrysler, P.O. Box 610207, Port Huron, MI 48061-0207, Attention:
Reimbursement.

If your desler fails or is unable to remedy this defect without charge and within a reasonzble
time, you may submit a written complaint to the Administrator, National Highway Traffic Safety
Adminiztration, 400 Seventh Street, 8.W., Washington, DC 20590, or call the toll-frec Anto
Safety Hotline at 1-888-327-4236.
We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you
for your attention to thig important matter.
Customer Services Field Operations
ﬁ % # DaimlerChrysler Corporation

for Saficy .

1 . Federal regulaiion requires that you forward Rl recoll modice (o the lessee within 10 days.,



