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TO: ALL CHEVROLET, GMC AND DLOSMOBILE DEALERS

Salutatlon: ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

Date:

Subject:

Models:

T

Attantion:

GM SERVICE AND PARTS OPERATIONS
DC81224
URGENT DISTRIBUTE IMMEDIATELY

July 8, 2004

- 04005 - Product Safety Recall

Windshlald Wiper Operation

2002-2003 Chevrotet Trallblazer, Trallblazer EXT
2002-2003 GMC Envay, Envay XL

2002-2003 Okismoblle Bravada

All Chevrolet, GMC and Qldsmobile Dealers

Seevice Manager, Parts Manager ard Warranty Administretor

PRODUCT FIELD ACTION ANNOUNCEMENT

Genaral Motors Is announcing Product Safely Recall 4005 today, The total number of wehicies irvolved is
635,934. Pleasa sesa the aitached bulletin for details. -

Majling Infermation: Cusicemsr notification lettsr malling wil begin on July 13, 2004,

GM Vehlcla Inquiry System {(GMVIS): GMVIS Information will be avallsble on July 7, 2004.

Service Information Systemn (81): Bulletin 04005 la acheduled to ba avalable in Sl July 20, 2004,

Campaign initiation Detall Report (CIDR): The CIDR will be evallable In GM Dealerworld on July €, 2004.

PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN SINGLE CLICK ON THE LAUNCH BUTTON
TOVIEW OR PRINT THE BULLETIN

{See attached file: 04005 Bulletin.pdf}

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS



Flle In Sectlon: Product Raceils

| | BulefinNo.: 04005
. Recall Bulletin -
e |ove | |@
CHEWRDOLET] Qicnobiin Conadady oD
PRODUCT SAFETY RECALL
SUBJECT: WINDSHIELD WIPER OPERATION '
MODELS: 2002-2003 CHEVROLET TRAILBLAZER, TRAILBLAZER EXT
2002-2003 GMC ENVOY, ENVOY XL
2002-2003 OLDSMOBILE BRAVADA
CONDITION

General Motors has declded that a defect, which relates to motor vehicle safety, exists in
cartain 2002 and 2003 model year Chevrolet TrallBlazar and TrallBlazer EXT, GMC Envoy
“ard Envay XL, and Oldemoblle Bravada vehiclas. Under certain conditions, watar may
inte the windshield wiper module. If this wera to happen, it could result In windahield wipers
that will nat tum on, ceass operation while driving, fail to turn off, tum on by thersslives, and/or
continuous windshield washer pump operation. Improper operation of the windshleld wiper
systemn in a severe weather sltuation could reduca tha driver's visibillty, resulting In a possible
vehicla crash without price waming.

CORRECTION

Dealers are io inspact and seel the windshlald wiper motor. In some caszes, the windshlekd
wiper modula may require replacament.

VEHICLES INVOLVED

Involved are certaln 2002 and 2003 model year Chevrolot TrailBlazer and TrallBlazer EXT,
GMC Envoy and Envoy XL, and Qldsmabile Bravada vehicles bullt within these VIN
breakpuints:

YEAR | DIVISION HODEL FROM THROUGH
2002 Chevrolat TrailBlazer 22100007 22530814
2003 Cheavrolat TrailBlazer 32100001 32207157
22442852 22460353
2002 Chevrolat TrallBlazer EXT 268100010 56138714
. 22100002 32206820
2003 Chevrolat TruilBlazer EXT 36100001 38159279
2002 GMC Envoy 22100001 22530816
2003 GMC Envoy 32100003 32207155
22437217 22460354
2002 | GMC Envoy XL 28100018 | 26138713
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VEHICLES INVO .
YEAR | DIVISION MODEL FROM THROUGH
32100013 | 32101834

2003 | GMC Envoy XL 36100011 36159258

2002 | Oldsmobile | Bravada 22100005 | 22525166

2003 | Oldsmobile | Bravada 32100018 | 32207132

IMPORTANT: Dealers should confirm vehicle eliglbillty through GAMVIS (GM Vahicle Inquiry
System) prior t0 beginning racall repalrs. [Not all vehicles within the above
breakpaints may be involved.]

For US: For dealers with involved vehlclas, 8 Campaign Initiation Detail Report
conteining the complete Vehicle Identification Number, customer name and
address data has baan prapared and will be Ioaded to the GM DealerWorld,
Racall Infformation webeite. Dealers that have no Involved vehicles cumantly
assignad, will not have e report available in GM DealerWord.

For Canada & IPC: For dealars with involved vahicles, & Campalgn Initlation
Detail Repaort containing the complete Vehicle Identification Number, customar
name end address data has been preparad, and Is baing fumishad te involved
dealers. Dealers that have no involved vehicles currently assigned, will not
recelva a raport with tha racall bulletin.

The Campaign Initiation Detail Report may contain customer names and addresses obtained
from Motor Vehicle Registration Records. The use of such motar vehicle registration data for
any purpose other than follow-up necessary to complete this recall Is a violatlon of law in
several states/provinces/countries. Accordingly, you ara urged io limit the use of this report to
tha follow-up necssaary to completa this recall.

PARTS INFORMAT

Parts Pra-Ship Information — For US and Canada

Important An Initial supply of windshield wiper transmission seal assemblies required fo
complete this recall will ba pre-shipped to Involved dealers of record. This pre-
shipment Is scheduled to in the week of June 28, 2004 and will be
approxdmately 20% of each deasler's involved vehlcles. Pre-shipped parts will be
charged to dealer's open parts acoount.

Additional parts, if requirad, are to be obtalned from General Motors Sarvice Parts Operations
(GMSPD). Plsase refer to vour “involved vehiclea listing” before ordering parts. Normal
ordars should be placsd on a DRO = Dally Replenishment Order. In an emergency situation,
parta ahould ba ordered on a CS0O = Customer Spaeclal Order.

Part Number Dascription Quantity/Vehicle
103786688* Sealer Kit, WSW Mot 1 {if req'd.}
15094704 Module, WSW Sys (W/0 Rain Sense, - RPO CE1) 1 {if req'd.)
15094705 Modula, WSW Sys (W/Rain Sense, + RPQ CE1) 1 {if req'd.)

* Soaler kitz have a shelf life of 1 year. Do not over-order.

* L ags than 10% of the population worldwide Is expected o require module replacement.
Please order parts accordingly. Seal assemblies will not be required If the WSW module Is
raplaced.
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SERVICE PROQCEDURE

The folkowing procedure provides insiructions for Inspecting the windshleld wiper module,
ingtalling & breathable gaal to the vent on the wiper motor cover If applicable, of If necessary,
installing a new windshleld wiper module.

~ INSPECTION PROCEDURE

1. Using a flashlight, look down through the alr Inlet screen (1) at the location shown,
o If the color of the can {2) on the wiper motor is SILVER, no repalrs are required on the
vehlcle.

o If the color of the can {(2) on tha wiper motor Is BLACK, proceed to the section below
litled, REPAIR PROCEDURE,

REPAIR PROCEDURE

1. Verlfy that all of the functlons of the wiper systern (low, high, delay, etc.) cparate properly.
2. Tum the key to the OFF position.
3. Opsen the hood.

T84

4. Ramove the three push-in retalners that attach the sir inlst grille (leaf screen) ta the
plenum shest metal.
5. Lower the hood to the secondery latch.
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10.
1.

12,

13,

14.
15.

Using a sultable marker or masking tape, mark the location of both wiper blades on the
windshield.

Remove the covers from tha nuts that attach the wiper amms.

Ramaove the nuts from the wiper arms.

Important

If the rocking action tn the next step fails to loosen the wiper am, It may bae necessary to
use a standard top-post battery cable terminal puller to remove the wiper amm,

Rock the wiper arms back and forth to lboosen and remove tham from the wiper
transmission shaft.

Ramove the antenna mast,

Remove the 10 mm hex head nut that aitaches the left and right ends of the air inlet grille

{o the plenum shest metal.
Remove the alr Inlat grille and reposition it up to the windshleld. It Is not nacessary to
disconnect the washar hoga.

TE124

Remove tha two 10 mm hax haad bolis that attach the wiper modula to the plenum shset
melal.

Disconnect the elactrical conneetor,

Remaove the wiper module and place on a suitable work surface,
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16,

17.

18.

1406064

Ingpect the Inside of the electrical connactor on the wiper motor for molsture or water. If

no molsiure or water is found, continue inapecting for evidence or signs that moisture or

water was present at some earlier ime. Indicators Include water stains, dried dirt, edc. {1).

¢ If moisture or water is found in the slectrical connector, or if there ig evidence that there
was molsture or water present at an earller ime, the complete wiper meotor module
(including the motor) MUST be replaced. Obtain a new wiper moduls and proceed ta
Step 20. The new wiper modules already have a different style of breathable seal on
the wiper cover. DO NOT install the breathable seal describad later in this recall on
new wiper modules, :

o M there is no moigture or water found In aelectrical connector, or if thars Is NO avidence
that moisture or water was present at an earlier ime, a breatheble seal must be
Installed over the vant in the wiper motor cover. Procaed to the naxt step.

=

1485872

Clean the exterior surface of the wiper motor cover thoroughly (1). It must be free of dirt,
grease, oll, and other contamination.

Important

To ensure good adheslon of the seal being installed In the next steps, make sure that your
hands are clean and free of oil and grease before proceeding.

Using the alcobal wipe Includad In the kit, wipe the complete exteror surfacs of the wiper
cover thoroughly. Allow the surface to dry approximately 30-45 seconds before
procaading.
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19.

28.

27.

Important

When us!ng the adheslon promoter in the naxt step:

a DO NOT gpen the adhasion promoter until you are ready to apply it.

o Usa the complete contents of the packst as soon as it is opensd.

o If the packst |s dred-out when opened, obtaln another sealar kit or use P/N
12378462 (4 oz. can of adhealon promotar).

o Do not allow the liquid to “spil” inside of the vent opening on the wiper motor cover
when applying.

o Allow to dry 30-80 seconds before applying the seal.

Carefully apply the adhesion promoter that is Included In the kit.

Important

The seal must be Inspected befors Installing. If there are any creases In the seal or
backing material, the saal must NOT be used. Obtaln another sealar kii.

If you are unable to remova the backing matedal from the seal In the next stap, the seal is
beyond its shelf life of one year. Qbtain another sealer kit. Do NOT touch the adhesive
surface on the seal when removing the backing material. .

Remaove the backing material from the seal, align it over the wiper motor cover so that it
completaly covers the vent (2), and prass It fimly Into place as shown In the above
illustration. Apply fim presswe across the entire surface of the seal and around all
outside edges, Continue applying pressure g second time to the edges to assure full
adhssion. : '

. Position the wiper module to the vehicle and connect the electrical connector.
. Ingtall the wipsr module in the plenum sheet metal.

Ingtall the two 10 mm hax head bolta that attach the module to the plenum shest metal.
Tightan

Tighten the balts to 8 N-m {71 Ib In).

Install the air Inlet grille to the plenum shesat medal.
ingtall the 10 mm hex head nut that attaches the laft and rght ends of the air Inlet grille to
the plenum sheet metal. Tighten

Tighten the nuts to 4 N-m (35 |b In}.
Install e antenna mast,
Important

If inatalling 8 NEW wiper moduis, you must verify that the new wiper moter and
transmissions are in the PARK position befors ingtalllng the wiper arms.

If Installing a NEW wipar module, tumn the ignition ewitch ta the ON positian, tum the wiper
awitch ON, and visually varify that the wiper tranamisslone cperats. After visually verifying
operation, turn the wiper awlich to the OFF poeition and allow the wipar transmigsions to
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stop moving bafore tuming tha Ignition switch to the OFF position. Tha wiper motor will
now be in the PARK position.

28. Using the marks or masking tape that were placed on the windshiekd, align and position
the wiper arms on the wiper transmission shafls.

29, Install the nuts on the wiper tranamission shafts. Tighten

Tighten the nuts ta 30 N-m (22 |b ft},

30. instell the covers on the wiper arm nuts.

31. Remove the marks or masking tape from the windshield.

32. Open the hood.

33. Install the three push-in ratainers that attach the alr inlet grille to the plenum sheet matal.

34. Closa the hood.
35, Verify that all functions of the wiper system {low, high, delay, eic.) cperate proparly.

CUSTOMER REIMBURSEMENT For US

All custorner requests for reimbursament for previous repairs for the recall condition will ba
handlad by the Customer Assisgtance Cantar, not by dealars.

A Genaral Motors Product Racall Customer Relmbxraement Procedurs Form le included with
the customer letter.

IMPORTANT: Rofar to tha QM Service Policles and Procadures Manual, sectlon 6.1.12, for
specific procedures regarding cusiomer reimbursement and the form,

CUSTOMER REIMBURSEMENT For Canada

Customer raquests for reimbursement of previcusly pald rapalre for tha recall condition ara to
ba submitted by July 31, 2005,

All reasanable customner pald recsipte should be considered for reimbursament. The amount
io be relmbursed will be limhed to the amount tha repair would have cost If completad by an
authorized Genearal Motors daalar.

When a customer requagis ralmbursemant, they must provide tha following:

» Proof of ownership at time of repalr.
¢« Origing! pak! receipt confimming the amount of repair expansa(s) that were not
reimbursed, a deectiption of the repalr, and the parson or entity performing the vepair.

Clalms for customes relmbursement on previously pald repairs are to be submitted as required
by WINS,

IMPORTANT: Refor to the GM Service Policles and Procadures Manual, sectlen 1.6.2, for
spacmc procedures regarding customer reimbursemant verification.
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LOURTESY TRANSPORTATION

The General Motors Courtesy Transporiation program is intended to minimize customer
inconvenience when @ vehicle requires a repair that is covered by the New Vehicle Limited
Waranty. The availability of courtesy transportation to customers whose vehicles are within
the warranty coverage perod and Involved In a product recall s very Important In malntalning
customer satafaction. Dealers ara to ensure that these customners understand that shuttle
service or some other form of courtesy tranaporiation Is avallable and will be provided at no
charge. Dealars should refer to tha General Motors Service Policiss and Procedures Manual
for Courtesy Transportation guidslines.

CLAIM INFORMATION
Submit a2 Produect Recall Clalm with tha Information indicated below:

LAEOR
PART PARTS LABOR HOURS NET
REFAIR PERFORMED COUNT | PART NO. | ALLOW | CCFC op ITEM |

Ingpact WSW Module, No 0 M/A MN/A MA-BE V114 oz* N/A
Further Actian Req'd.
Inapect WSW Module & 1 — e MA-DE Vi115 0.5 N/A
Install Saal Asm
Inspect WS & Replace 1 —_ o WA Vvi1ie 05" N/A
WEW Module
Courtesy Transporiatlon MNiA N/A N/A MA-58 - NiA e
Cuetomer Relmbursement N/A hA N/A MA-B8 V{166 0.2 i
{Canadlan Caalars ONLY)

* For Racall Adminlstrative Allowance, add 0.1 hours to the "Labor Hours™.

ok The "Parts Allowance” shouwld ba tha sum total of the cumrent GMSPO Dealer net price
plus applicable Mark-Up or Landed Cost Mark-Lip (for IPC} for the seal assembly or

windshield wiper moduls, whichever |s applicable, naeded to complets the repalr.

w  Submit courtesy transportation valng normal labor operations for courtesy transportation
as Indicated in the GM Service Pdlicies and Proceduras Manual.

ik

amount for courtesy fransportation.

relmbursed t¢ tha customar.
Refer to the General Motors WINS Claims Processing Manual for detalls on Product Recall

Clalm Submisslon.

CUSTOMER NOTIFICATION — For US and CANADA

General Motors will notify customers of this recall on thelr vahicla (see copy of customer letter
included with this bullatin).

The amount identifled in the "Net Kem" ¢olumn should represent the actual dollar

The amourt Identified In the “Net ltem™ column should represent the dollar amount
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CUSTOMER NOTIFICATION ~ For IPG

Letters will be sent to known cwnera of record located within areas covered by tha US National
Traffic and Motor Vahicla Safety Act For ownerg outslde thasa arses, dealers should nodify
customears using the attached samphk: letter.

CEALER RECALL RESPOQNSIBILITY - For US and IPG (US Btatﬂé, Territorlag,
and Possessions)

The US Natlonal Traffic and Motor Vehicla Safety Act providas that each vehicla that is subject
to a recall of thig type must be adequately repalred within a reasonable tima after the customer
has tendarad it for repair. A fallure to repalr within sixty deys after tander of a vehicle Is prima
fatle evidence of fallura to repalr within a reasonable time. If the conditlon is not adequately
rapalred within & reasonabls tima, the customer may be entitied to an Identical or reazonably
equivalent vehicle at no charge or to a refund of the purchase price less a masonable
ellowence for dapreciation. To avoid having to provide these burdensome remedies, every
effort must be made to promptlly echadule an appointmant with each customear and to repailr
thelr vehicle as soon as possible. In the recall notification letters, cusiomers are told how to
contact the US National Highway Traffic Safely Administraton if the recall is nat completed
within a reesonable time.

DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehicles in dealers’ possession and subject to this recall myst be held and
inspectad/repalred per the ssrvice procedure of thie recall bulletin pefore customers take

possession of these vehicles.

Dealars are to service alt vehicles subject to this recall at na charge to customers, regardless
of milsage, age of vahicls, or awnarship, fram this ima forward.

Customers who have recently purchased vehlcles sold from your vehicle Inventory, and for
which thera ia no customer Information indicated an the dealer Bsting, are to be contacted by
the dealer. Amangements are tc b made t0 maka the required comrection according to the
inatructions contained in this bulletin, A copy of the customer letter is provided In this bulletin
for your use in contacting custormers. Recall follow-up cards should not be used for this
purpose, since the custormer may not as yot have received the notification |stiar,

In summary, whenever & vehicke subject to this recall enters your vehicle Inventory, or ie In
your dealsrship for service in the future, you must take the steps necessary to be sure the
recall correction has basn made before selling or relaasing tha vehlcle.

el e i s i i Wt ey il mnchnadad, TOT 1 ™01 PEmmaal B™. -mnh-ﬁmn.ﬂ-d‘wdiﬁnﬁ
qmnzmuuhwmu_-- -ﬁmmmuﬁmmn—m Wo bapport
wkteay [nrmaons st Ensm-hen o e o ﬂ nmhhu.m——uuum-;wm Valuniwry
Worr waizichs, or e your veldolo will bawe et o ndhewmiion oo wisline wer vabisk mpy il oo fe Twchuicdas
Cariliamtian
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July 2004

Dear Genearal Motors Customer:

This notice is sent to you In accordance with the requirements af the Natlonal
Trafflc and Motor Vehicle Safety Act. Federal regulation requiras that any
vehicle lessor recaiving this recall nctlce must forward a copy of this notlce to
the lesses within ten days.

Reason For This Recall: General Motors has decided that a defect, which
relatas to motor vehicle safety, exists In certaln 2002 and 2003 model yaar
Chevrolet TrailBlazer and TrallBlazer EXT, GMC Envoy and Envey XL, and
Oldemoblle Bravada vehicles. Under certaln conditions, water may seesp Into
the windshield wiper module. If thls were to heppen, it could result in
windshleld wipers that wlll not turn on, cease operation while driving, fall to
turn off, turn on by themsalves, and/or continuous windshleld washer pump
operation. Improper operatlon of the windehield wiper aystem in a savere
weather sltuation could reduce the driver's vislbility, resulting in a posslble
vehicle crash without prior warning.

What Will Be Done: Your GM dealer will inspect and seal the windshield wipar
motor. ln some caaes, the windshield wiper moedule may require raplacement.
This service wlli be performed for you at no charge.

How Long WIll The Repalr Take? This Inepection will take approximately
19 minutes. |If the motor requires sealing or replacement, an additlonal 15
minutes will be required. Howaver, due to sarvice scheduling reguirsmeants,
your dealer may need your vehicle for a longer pariod of time.

Gontacting Your Dealar: To limit any possible Inconvenience, we recommend that
you contact your dealer as soon as posslble to schadule an appointment for
this repair. By schaduling an appointmant, your deasler can ansura that the
necessary parts will be avallable on your scheduled appolntment date. Should
your dealar be unable to schadule a2 service date within a reasonable time, you
should contact the appropriate Customer Assistance Center at the llsted
number below. The hours of operation are 8:00 AM ~ 11:00PM, EST, Monday
through Friday. )

Division Number _Taxt Telaphones {TTY)
Chavrolet 1-800-630-2438 1-800-833-2438
GMC 1-866-006-8463 1-300-462-8583

Okismoblle 1-800-630-6637 1-800-833-8537
Puerio Rico — English | 1-800-496-9992 -

Puerto Rico — Espafiol | 1-800-486-9903

Virgin Isiands 1-800-496-0504

If, after contacting the appropriate Customer Assistance Centar, you are stlll
not aatisfled that we have done our best to remedy this condltion without
charge and within a reasonable tima, you may wieh te write the Administrator,
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Naticnal Highway Trafflc Safaty Administration, 400 Sevanth Streat, SW,
Washington, DC 20580 or call 1-888-327-42386.

Cusatomer Reply Form: The eanclossd cuatomer reply form l|dentlfles your
vahicle. Presentation of this form to your dealer will agsiat in making the
necessary correctlon in the shortest possibie time. If you no longer own this
vahicle, plaase lat us know by completing tha form and malling It back to ua.

Customer Relmbursement: The enclosad form explains what relmbursement
is available and how to reguest reimbursement if you have paid for repairs for
It_m recall conditlon.

Courtasy Transportation: |f your vehicle Is within the New Yehlcle Limited
Warranty your dealer may provide you with shuttle service or some other farm
of courtagy transportiation whlle your vehlcle Is at the dealarshlp for this rapalr.
Please rafer to your Ownar's Manual and your dealer for details on Courtasy
Transportation.

Program Information Onlina: More infarmation about this program (Including
answers to frequently asked questions) is available online at the Owner Center
at My GMLInk. This free online service offers vehicle and ownership related
information and toolg tailored to your specific vehicle. To Join, vlsit
www.mygmlink.com, and enter your vahicla's 17-character vehicle identification
number {VIN} shown on the enclosed customer reply form to get the most
personalized information for your vehicle.

We are sorry to cause you this Inconvenlence, however, we have taken this
action in the Interest of your safety and contlnued satisfactlon with our
- -products.

Ganeral Motors Gnrpnrat'inn

Enclosure
D40056



