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Date: J'muay 27, 2004
To: Al Foretravel Motorhome Dealars and Authorized Service Facdilifies
Models: 2004-Year Model Foretravel Unicoach Seras Motorhomes

Reference: Campaign RDAVO31 {NHTSA Racall & 04v-031)

Forstravel, Inc. along with B, Hapworth and Ca., Lis:  Of Connecticut hae detarminad
that a defect, which relates to motor vehicle satoty, axists In the windshlald wiper systam
an a smal number of the 2004, Foretravel Unicoach Series Motornomas, Theas
vehicles hatve the potential for the windshiakl wipsr motor crank arm spindla weid to
braak, which under cartaln circumsatances, could result in the windshield wipers not
functioning proparly, causing lass of viskan without waming. Loss of driver’s vision could
rasult in & crash.

Vehicles nvolved will require inapaction of tha batch number for affected units. Wipar
batch numbears baglnning with #7240 require replacement of both wipsr crank arm
assemblies, and adjustment of all Inkage and wipsr arms.

EDS will ba used to prompt Forstravel Daealership Storas to parform the recall. Sarvice
locations without EDS can contact Foretravel Ina. to vesfy that coaches In this range
hava or sl naed the recall perfformed. After recall is performad use the comact flat rate
operation ¢ode, Tracking the progress of this recall is very important. Tha propar Labar
operation for this racall is ROMY03.

Ensure you have necessary parts on hand in ordar to minimize delays to the customers.

Enclosad you will find a ¢copy of the Customer Lettar, Service bulletin with recall
instructions, and s fracking sheat. The Flat Rate Codes are already in EDS.

Note: All coachas on the suppllad traciking sheat will nead ths inspeciion/recall
performed.

Point of contact to reference this recall ks Mark Harvaey, Director of Warmanty & Custornar
Assigtance at Foretravel Inc. 1-800-855-6226 Ext 254

Enclosunas:
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R04V-031 Window Wiper Technology Spindle Inspection/Replacement

Unit VIN # Customar ire Replaced Comments
0280 |1Fe3DEA234MNOS4ETT llam Ya ng Neads InEpaction
8267 {1FRBDS4024MN0 54084 Bran Henry - Needs inspadtion
6270 | 1FB8D54264NI5485T7 David Spain Nesds lnapection
8273 | 1FS8DSIMMNG54590] Debra Mckeo Neads Sheafts Replacsd

| 6274 | 1FOB054284N054681 Pats Garber MNeeds Shafls Replacad
8278 {1FBEDSA14MNOS4E03| Wallace Sapp MNesds Shafte Replaced
B8277 | 1FesD33se4NaS4004 Bob Schwab Meeds Shafts Replacad
5262 |1FBBDEIA4MISATIO Vamon |nwin Neads Shafts Replacad

Coaches "with” batch # 7240 - Neads Bhafts Repiace

Coaches "without™ batch # 7240 - Are OK {Inspection Only)
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Date: 1-14-04

Subject: NHTSA Recall ROAVO31 - Window Wiper Technology 04 Spindle Shafi
Bulletin Number: RO4V031

Publishing Number; 82

Foretravel Inc. and B, Hepwarth Co., LTD. has initiated a NHTSA Recall Campaign that
involves a limited sumber of 2004 year model 270/295/320 Foretravel Unicoach and
GrandVilla motorhomes. The spindle shaft of the wiper assembly may come loose from
the crank rod and possibly causing loss of vigion.

We are in the process of checking some early 2004 Window Wiper Technology
Spindles on our wiper assembles. We will be checking for bateh # 7240 these units have
a pastibility of the weld not making good penetration. Units with batch numbers other
then 7240 are good. We are only looking at the first Frr digits of the batch #. -
We will include instructions for checking the batch # and motor homes inwvolbved.

Identifying the batch # should be fairly simple.

Gauge hood, left side and center dash panel covers will have to be removed; some units
will have a vertical piece for electric visors that will have to be removed. Uprighta at
comers Of dash must be removed. With flaghlight, looking at laft front opening of spindle
shaft one should see a identification label on the wiper assembly plate steel next to
drivers side spindle assembly.

If not et this location then label with batch # will be on bracket next to motor.
Check for proper batch #, if puy other # than 7240 appesrs no action is neaded.

If # 7240 appears you must replace both spindies.

1-Remove nut covers and mrits on wiper atm assembly {large nuts only, one per side)

2-Remove arms from spindle shaft, allowing wipers to hang on existing arm.

3-From inside of coach remove snap ring from spindle shaft and rod end shaft. With two
flat blade screwdrivers carefully pry rod end off of spindle ghaft.

4-Remove shap ring onh extetior side of shaft.

5-Loosen 1 5/16 inch nut on spindle bushing (inside)

6-Lubricate threads before attempting to locsen.

7-Loosen mut &l the way off of threads. :

8-From outside of eoach remove weather covers that cover exterior mut, do the same to
passenger side. .

9=At this time you will need to retove passenger side exterior nut, taking this mut and
using it as & jam nut on the driver side, Once nut is on driver side, you may stast
removing the spindle bushing. This bushing will have to be removed ta allow
clearance for removal of spindle shaft (driver side only).

10-Remove spindle shaft it will have large nut and washes spring on it.

11-Install new washer spring and mit on new shaft.

12-Install new spindle shafk through steel plate and fiberglass,
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13-Install stainless steel washer and rubber washer on threaded bushing.
14-Install threaded bushing through fiberglass and start threading through plate steel, star
back up myt, Tighten outside nut until rubber wagher starts expanding from under large
stainless wagher,
15-Tighten large nut on inside firmly.
18-Remaove jam nut from tehing and install back to paszenger gide.
17-Install new o-ring arxl washers previously removed, onoe in place install new snap
ring from outside to hold shaft in place. Check shaft end play for proper tension of O-
ring weather Pac {1/8” movement maimmatn).
18-Passenger side removal process.
19-Remove snap ring from spindle and rod end shaft With two flat blade screwdrivers
carefully pry rod end off of spindle shaft.
20-Remove exterior map ring washers and o-ring.
21-Push spindle shaft to inside of coach, removing old asscmbly.
22-Install new shaft and spring washer.
23- Instnﬂnewu—nngandwum:}nmnmdeufmmh '
24-Insiall new snap ring, checking for proper tensicn of o-ring weather Pac as prewuusl]r
deacribed.
25-Once all repair checks have passed inspection, make sure wiper motor is in park
pOsIton.
26.Now install shaft rod ends onto driver and passengee spindle shafts Note; Driver side
spindle shaft will be in the up position (1-0-clock) passenger side will be in the down
position {(3-0-Clock).
27-Install exterior weather covers.
28-Install wiper arma on driver and passenger shafts (no more than 3 inches from center
of windshield rubber).
29-Tarque muts oh arms to 30 foot/pounds.
30-Water and performance test should be performed & this time. If wipers operate
properly and do not touch windshield mbbes, bocste identification labed and mark
OK on the Iabel
31- You mey reassemble interior dash compononts.

Part #: 04 apindle

Flat rate code: RO4AV031

Flat rate timve: .8 for check only

Flat rate replscement time: 7.5 both sides

If you have any questions pleass call James Triana (@ 800-855-6226 extension 259 or
Donnie Arriola @ extension 266.
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Dear 2004, Foratravel Owrer:

This Notlca is sant to you In aceordance with the requiramants of tha Nationsl
Trafflc and Motor Vehlcle Safety Act

Reason for this Racall: Foretravel, Inc. has dacided that a defect, which ralates to
motor vehicle safety, axists in the windshisld wiper system on 2 small number of the
2004, Foratraval Unizoach Seriss motorhomes. Thase vehiclkes have the potential for
the windshiekd wiper metor crank arm spindle weld to break, which under certain
circumstances, could result i the windshislkd wipsrs not funciioning properly, causing
logs of vislon without waming. Loss of drivar's vislon coult msult in a crach.

What Foretravel Will Do: Your Authorized Foretravel desler will maka tha praper
comection ta your motorhoime windshield wiper system. Only Authofized Foratravel
Sarvica Facilities have the necessary parts, toods, equipmant, and training necessary for
this comaction. This corraction will be made at no cost fo you.

What You Should Do: Contact vour Authorizad Foretrave] cealer as soon as possible to
amrange a servica date for this comection. If your coach requires inspectian only, the '
labar time will be about one (1) hour, if a completa corraction is headad the fime required
to performt the cormection will be approximately eight (8) hours. However, additional time -
may be necessary, dapendirg on how the dealer appointments are schaduled and
procesasd, Whan scheduling your appomntment for this corraction of the wiper system
defact, pleass make tha service department eware of additional sarvice [tems or repair
wotk, and amange to hava mora tima schaduled for these adoitions.

Your Authorized Foretravel Service Dealer is bast aauipped to provide this servica and
to ingure that this recall is adkiressed as promptly as posslbie. ¥ howevar you take your
vehicle to an Authorized Foretravel Service Facility as scheduled, on the agreed service
date, and thay do not remady this condition on that date or within thrae {3) days, we
racommend you contact Foretravel Customer Assistance by callling 1-800-955-82285;
Ext 254.

If you hava aiready experienced the problem described above and have paid to have it
repairad, you may send your original receipts andfor other adequate proof of payment to
the following address for reimbursemant: Foretravel, Inc. Customer Assistance
Deparimant, 1221 NW Stallings Drive, Nacogdoches, Taxas 75964 Attention: Manager.

If after contacting your Authorized Forefravel Service Dealer and Foretravel Inc.
Customer Asslatanca, you afa stlll not able to have the safety defact remedied without
charge within a reasonabla time, you may wish to writa the Administrator, Naticnal
Highway Traffic Safety Administration, 400 Sevanth Street SW, Washingten, D.C. 20580
or call 1-B88-DASH-2-DOT (1-DAB-327-4236). _

If you lease your vahicle, Fedaral Reguistion requires that any vehicla lessor receiving
this recall notica muet forward a copy of this notice to the lagasa within ten days.
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We strongly urge you to have this matter corrected as quickly as possible.

Ag always we valua your ownamship, and we regrat any inconveniance that this may
cause you, We have taken this action i the imerest of your safety and continued
satisfaction with your Foratravel Unicomch motorhome. i you aold or traded your

Foreiraval, please et us know by e-mail at warmanty.directorffiforetravel.com or by
calling 1-B00-855-6226; Bxt. 254, If you have any questions please do not hesitate to
call.

Sincerely,

Mark Harvey S L .
Director of Wamanty and Customer Asslstance, Forstravel, Inc.



