Febrpary, 2004

TD: ALL YOLYO RETAILERS - LS & CANADA
RE: RECALL CAMPAIGN 133

Volva Corg has decided that a defect related to motor vehicle aafety exists in certain model yeur 2004 S60, V70
and 580 vehicles.

The ball joint (SEMS) mut, secaring the front controt anm to the spindle, may lose its initial tepaior. This defect
may capse the steering whosl o go out of alignment, potentially leading to front end suspennion noise, Under
certein driving conditions, the vehicle may become less responsive and the driver may experience atsering wheel
play. In e cases, the control acm and spindle could separmts.

The comective action will be to secure 8 modified mut to the apindie with increased torque.
Reeall Campaign 133 affects 28,356 vehiclea in the 1S and 2,287 vehiclea in Canada

DWNER NOTIFICATION

A notification letter will be sent to the ownem of all potentially affected vehicles during the week of February
16, 20{H.

RETAILER RESPONSIBILITIES

Retailers must perform thia campaign on eligible vehicles regardisss of mifes/kilometers or vehicic age. All
work performed under this Recall Campaign is fiee of chargs to the owmner.

In the event that a customer does aot have n notification letter, the owner is not o be refuaed this important
campaign work, Your repional representative will follow up o ensure that this campaign is proceoeding
emoothly,

A complete deacription of the campaign sequiremesnts and claim submission procedures follow.

A “Rotniler Vehicle Campaign List™ will be sent under separate cover identifying the specific vehicles retailed
by your fecility that exe eligible for this campaign. It is the rotatier’s reaporsibility to review the details provided
in the materials listed betow with all involved personnet,

Service Manager Bullerin 61-133
Service Bulletin 61-0013

Parts Bulletin §1-133

Owner Notifiontion Latter

Your cooperation in completing this important carapaign is greatly apprecisted.
Drive Safely,
Volve Care of North Americs, LLC / Volvo Cars of Canada Lid
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RECALL 133 DESCRIPTION

Volvo Carz of North America, 1.1.C and Yolvo Cars of Canada, 1.td hag decided that a defect relatad
10 motor vehicle safety exists in cermin model year 2004 860, V70 and S8D Volvo cars. The ball joint
(SEMS) nut secuming the front conrol ann fo the spindle may lese its initial axial fension, This defect may
cmse the siesring whee! to zo out of alignment, potentinlty leadmg te frant eacd suspension noise. Under
certain driving conditions, the vehicle may become less respansive and the driver may experience
steermg wheel play, In rare ceses, the control arm and spindle cmild sepamite.

The comrective action will be to sexure a modified SEMS mut to the spindle with increased torque.
Approximately 28,356 vehickes in the US and 2,287 in Canada may he affectzd.

B. VEHICLESINYOLVED

NOTE: RETAILER MUST CONFIRM YEHICLE ELIGIBILITY PRIOR TO
BEGINNING REPAIR FOR THIS SERVICE UPGRADE,

"Fhecd Right — First Time™

@ Printad In USA on recyalsd papsr centaining m minlmam of 80% wastapaper and 10% pest-canaumor wasts.
© 200 VOLYO CARE OF NORTH AMERICA, LLC
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Vehicle eligibility should be confimmsd:

»  Inguire via VEN ot VRC? - Vehicla Warranty where the message "RECALL CAMPAIGN 133
INCOMPLETE" will appear for eligible vehicles,

All vehicles should be checked for any other Incomplete recalls or service campaigns or
service upgrades. All open Recall or Service Campalgn or Service Upgrade repairs should he
completed.

RETAILER YEHICLE CAMPAIGN LIST

"A Retailer Vehiclks Campaipn List® will be seat separately identifying the specific vehicles eligible for this
campaign. This ligt details all affectad vehicles that are on recotd es being retailed or cumently in stock at
your facility. This Vehicle Campaign List will be the only written meteriel you wilt receive from Vol

PARTS INFORMATION / PARTS RETURN

Part Number Part Description Qty
30714151 SEMS Nut 2
PARTS RETURN

Parts are rot requaired to be cetarnad.

OWNER NOTIFICATION

During the week of February 16th, an anpovncemens lester will be mailed direetly to the ownars of the
affected vehicles, A copy of the letter is inchuded.

YEHICLES IN RETAILER INVENTORY

All vehicles in retailer's inventory and qualifying for this Recall Campaign should be repaired pricrtoa
wmastorner teking possession of the wehicle,

RETAILERRESFONSIBILITY

Retailers are to pecform this campaipn on eligible vehicles repardiess of mileage/kilometers o vehicle
age. The campaipn work covered under Recall Campaign 133 is free of charge to the owner. Inthe
event that the original ennouncemertt letter is lnst or mikplaced, the awner i not 1o he refiised this
imnportant campaign work. Your Aftarsales Area Manager wili follow up o ensure that this campaign is
proceeding smoathly.

Service Manager Bulletin 61-133 2004-02-02
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G. CAMPAIGN REIMBURSEMENT .PRUCEDURES
Al} claims shoutd be submitted using the short form application. A repair code has been established for
mmmmmm;m&mmﬂnmmmmmmm
H. TECHNICIAN COMFETENCY REQUIREMENT
The technician competency requiremeant for this campaign Tepair is: Level 1
L. RETANLERALLOWANCE

Clalm Repalr Repair Fabar  Part

Type Code Description Time  Amount

133 0l SEMS Nut - Replece 04 b US: 5204
2 sides CA; § 3.80

2004-02-02 Service Manager Bulletin 81-133
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Ball joint nuts in front control arms

Batkgraund

Walbvo Care hay decided ihat a defeat relaied o mator wehicle sefety wdata in cortain maodel yoer 2004
80, V7D (01-) and EB0 Vol carz. The ball |oint (SEME) nul securing the front oontrsi arm & the
apindis may kosa b hhlel tonokon. Thie defect may cousa 1he sboaring whoo! to go out of afignment,
potent/sily lasding o frant and suapanalon nolse, Under cartain driving condidarns, the vehicla may
bwcome |ess rasponeia and the drivar may experienca slearing wheel play. In ram caeas, the
contre! arm and apindia could ssparats. The comedthve actian will bae bo sacire a modified ball snt
(SEMS] nyl i tha spindls with incrassed forque.

Compatanca requicoment
Votve Laval 1 Tachnician

Msterial
Deacription Quantity Part No.
SEME nut 2 041
Gpecial tood
Deoscription Part No. Too! spacification
Angle gauge 851 2050 or o
squivalent
Bockat PG SB0O Volwo apacial oo
Torz 40, Long version BE1 2827 or Torx 40, 70 mm or
aquivalont onger *
* Lhae the apeckisd or taresponding ool
"Flxed Right - First Tima"
Snpulce pammnek Plagma crculals, rasd and nltal
Barviou Parts Weorkshop Werkshaop Bgrvicn Tochnlol s
Munuger Manbgew MaRger
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Front axel member, control arm
Bal! Jaint nute in front control afms, replacing

Raplacing the ball joint nut

| atet Replaos on bioth sides.

Remove the front whesls,

Coutlon| Tha ball aint pinicn must not rotete. Lsae
& Torx wretch s a courder hold a0 thet the rubber
boot i not damaged.

Romova the nut on the conird amn,

Tarque tightening

Tn=tall @ now il

Cuutlonl The ball joint pinkon muat not rotate, Usa
spaclal toal 861 2627 (iarx 40 long veralon) Ga a
courtarhokd to prevent damaging the rubtwer bodl.

Tighten tha faint. Tighten ¥ BJ Nm. Using the tom
40) ne the counlarhald,

Than cantinua with engle-tightaning. See xtop 3.
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3
installing the ball joint nut, angle-tightaning

Angle-fightan 35, Lse ahgie gauge 551 2050,

Note! A countarhold s ot requined when angle
tigintaning f the jolni nes bean tghtensd to 50 Nm.
Becauss the fiston between the: ball joint and comns
arm |s greater than batwesn the bell joim nut and
ihreads.

Iralmll 1ha whsels.
Tightan ko 140 Nm,
Soa VADIS,
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WEAST Recall 133 - Ball Joint Nutin Front Control Arm " 133
MY 2004 S80/v70/380 e FAGH
. GOPY 10 IRGULATIONS (R RASE WAL, _ North Amarica 10f1
GEMERAL MR PARTA MG EEMACH MOR BA BR MR DATE YEAR MONTH DAY
2004 02 02

Volvo Cars of North America, LLC and Volvo Cars of Canada, LTD have decided that a defect related to
motor vehicle safety exists in certain model year 2004 S60, V70 and S80 vehicles. The ball joint (SEMS) nat,
securing the front control arm to the spindle, may lose its initial tension. This defect may cause the steering
wheel te go out of alignment, potentially leading to front end suspension noise. Under certain drving
conditions, the vehicle may becoms less responsive and the driver may experience steering wheel play, Inrare
cases, the control arm and spindle conld separate.

The corrective action will be to secure a modified ball joint (SEMS) nut to the spindle writh increased torque,

Approximately 28,356 vehicles in the US and 2,287 vehicles in Canada may be affected.

The following part numbers apply:
Pari Number Description Qty
30714151 SEMS Nut 2

An initial allocation of the SEMS nnt, representing 40% of the vehicles retailed or in stock at your retail
facility will be made starting on or gbout February 4th, 2004, Afiter this one time allpestion you may order
additional quantities using normal ordering procedure.

"Fixud Right — Firet Tima"

Printsd in UBA of ranycled papsr containing & minknum of 60% wastepaper wnd 10% poat-consuiner wosts,
B 208 VOLYD CARS OF NORTH AMERICA, LLE



IMPORTANT RECALL NOTICE

[RECALL 133: HALL JOINT SEMSE NUT
SAMFLE OWNER NOTIFICATION LETTER
UNITED STATES]

February 2004

Deat Volvo Customer;

This notica is sent to you in accordance with the requirements of the Nationa! Traffic and
Motor Vehiele Safety Act.

The reason for this campaign:

Volvo has decided that a defect relatsd to motor vehicle safety exists in certain modzl year
2004 560, V70 and SR80 Volvo cars. The mit geauring the front cantrol aem to the spindle
may lose its injtial axial tgnsjon, This defect may couse the steering wheel to go out of
alignment, potentiatly leading to front end suspension noise. Under cerlain driving
conditions, the vehicle may become less tesponsive and the drjver mey experience
steering wheel play, If this occurs, it is possible that the control arm and spindle could separats,
which could result in a crash.

Tha corrective action will be to secure a modified nut to the spindle with inereased torque.

Wkat you need to do;

Pleage call your authorized Volvo retailer as soon as possible ta schedule an appointment,
This procedure will be completed at no cost and will take approximately 20 minutes. Due
to service scheduling, your Volvo retuiler may require your vehicle for e lomger period of
time.

If you previously paid to have this corrective action performed, Volvo will honar your
receipt with & refund, Please contact your Volvo retailer for deotails,



Pleave contuct:

If you have amy questions, plense contact your Volvo retailer. I your retailer is unable to
answer your questions, please contact Yolvo Customer Care at 7 Volvo Drive Rookleigh,
New Jersey 07647 or phone 1-800-458-1552, Monday through Friday, 8:30 AM. to 7:00
P.M, Eastern Time. You may alec e-meil us at customercare{@volvocars.com.

We have advised the Naticnal Highway Traffic Safety Administation (NHTSA) that we
are conducting this recall. If you are unable to have this procedure performed without
charge and within a reasonable period of time, you may contact the NHESA Auto Safety
Hotline at 1-888-327-4236. The address is 400 Seventh Street SW, Washington, DC
20590,

Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days. Lessor means a person or entify that is
the pwner, a8 rofincted on the vehicle title, of amy five or maore leased vehicles.

Your safety and continmed satisfaction with your Volvo and the Volvo organization are
very important to us, Wec apologize for any inconvenience this may cause and we
appreciate your cooperation in amanging to have this important service completed as
quickly as possible.

Sincerely,

Eumice Stemn
Manager, Customer Care

Please roter According to Ingurance Institate for Highway Safety President Brian
C'Meill, “Tt is very important that owners of vehicles in which safety-related problems
have been identified take those vehicles back to dealershipe 8s soon as they receive notice
of n rocell or service campaign. Such notices should oot be ignored or taken lightly.
There is just no reason to drive around in a vehicle with a safety-related defoct.™



