Service Bulletin Page1of7

Date: March 2004

Bulletin No: 16 001 04 {(002) Revised

BMW Motorrad USA

Subject: Recall 04V-028, Fuel line connections.
K and R Series.

[ Opaning Managar] NHTSA Under the National Traffic and Motor Vehicie Safety Act of 1068,
Safety Act:  an amended, if there has been a recall campaign, daslers must

assura that all new vohicles and ndrr itams of raplecament equip=-
mat are free of safely defects and comply with all applicable

Faderal Motor Vehicle Safety Standarda at the time of delivery to

the consumer. This maans that dealers may not deliver new motor
vehicles or new |[tems of replacement equipment to consumers

unlesa the aafety defact or noncompllance hes besn remedied

before dalivery.
T Ty Details:  Concemns sxist with the integrity of the various connection points of the
fusl systam on both K and R sedes motorcyelas,
 Tab b ] Theara are four (4) posslble pointe of concamn. Thasa four {4) paints are
listed bakaw:

1) Tha comect and consiktent ssaling of the quick raleasa fual line
coupling (R and K serigs).

2) Tha tighiness of the fuel ine clamps {R and K series).

3) The correet tightening torque at the connection peint of the fuel
pump flange {K seriss).

4) The sealing of the Immersian tube sensor (K 1200 RS and GT).

Each peint will be described in further detall n the body of this bulletin,
For some VINe multiple points af concern will apply, 8o please raad this
bulletin completely and carefully before proceeding,

Point#1: Sasling of the quick relaass coupling: (asa figura#1 betow):

Concem: Damage to O-ring aeals In the gquick ralasss fusl coupling
may lead to fuel leaks in this amsa,

Solution; Visually check each quick release counling for laaks. If thare
is the least sign of a leak, replace the sealing O-ring. Maoisten the 0=
rng with motor oll to make this assembly aasler.

In order to svaold leaks at the quick release coupling, we recommend

that tha O-ringa be raplaced every time servicing the motorcycle
invohat tha saparation of tha quick raleags eaupling. A saparats

Sarvica Bulletin will be issued to emphasize this point.

important Pleaze refer to Service Bulletin number 16 0032 02 (029), dated
k \"-...3 Note: July 2002, for additional Informetion on the comect handling of
tha quick relaase coupling.

r&a
¢
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Point #2 Tightneas of tha fuel line &

Flgure #2 Figure #3

Concern: Inadaquataly securad fual line clamps at tha fuel diatributor and et tha quick
ralense coupling may allow fusl to leak from thesa arcan.

Production Bolution: For al VNS later than the last one of the affectad VIN rnges the
tightness of tha tha fuel line clamps s comect {review VIN range on pages 6 87)

Service Solution: The Servica Solution I8 In two areas; at the fual distributor and at the
quick ralaase coupling. Each point is handled saparately below.

At ther fuel distributor: Chack the fuel line clamps and ersure that they arg dosed
completaly. Usa BMW special tool number 13 1 500 to complately closs the fusl
line clamps.

AL the quick relsase coupling: Check for fuel leeks. If no laaks are presant take no
further ectlon on thie polnt. If leaks are present check the conditlon of the splgots
af tha quick relaasa caupling as well as the conditlon and tightnesa of tha fusl lina
clamps. Ak this location the fuel ling clamp should not be closad completely,
rmetherthere should ba a 4mm gap visible (ses figura #4 halow)

Figuee #4: -,

Important  If the hose connection s discowsred ta be leaking sven though the tightnaes of
Note:  the fuel ine clamp is correct, check the identification marks onthe fuel llne clamp
to detarmine that the clamp is of the cormect slze (cormect slze = 16.0).

if the fuel line clamp needs to be replaced (see ref-
eronce to appropriate port numbers in Wamanty
Relmbursament secton), meplace the connectlon
hosa as wall. In completing this oparation it e
essantial to observe the dimensions shown in
Flgures #& and #7 on the following paga. ,
Please sese the "lmportant Mote" wnder “Warmanty
Reimbursement” on Paga 4.

When remoaing fusl line clamps, we recommend using
the tool and posltion as shown In figure #5.
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Fusl Lina Clamp 2 mm

R AN AN, -

Fual Hosa
Quick
8x13 Disconnect
Coupling

Figura #5 Figure #7

Point#3: Chacking tha tightening tormue of tha fuel pump flange for K Sarles
{swe Figure #8 belowk The settiing of matarials may causa leaks In this connection
area. Polnt #3 |5 to be completed togathar with the checks ard updates describa in
Paints 1& 2.

Productian Solution: During production, the tightaning torque of the fuel pump flanga
was increased to 70 Nm.

Service Solutlon: For motoscytles within the affactad VIN ranga for this polnt, corract the
tightening torque of the fusl pumg flange to the specified torgue of 70Nm. The usa of
BMW special tnol number 16 1 710711 will be required for this adjustmeant.

Point #4: Checking the seal of the Inmersion tubs sensor on the K 1200 RS and K 1200 QT
madala (ses Figurs 9 below} h some cases, a loas of fusl mey ocour at the immemion
tubs sansor flange. Point#4 is to ba complatad ingether with the chacke and updatas
deacribe in Paints 1 & 2.

Figura #9

Production Solution: The diameatsr of tha opaning of the fusl tank has been decreased
2B Thorth Amarca LS vy it tha Imenersion tube sensor. The newer fuel tanks therefore requine 5 smaller gasket.



Bulletin No: 16 D01 04 (DD2) Page 4of 7

Point #4: Servica Solutlon: For all motorcycles in the affectsd VIN range for Paint#4 check the
sual of the immersion tube. If a fuel lsak is apparant, repleca the curmrent gasket with a
naw gasket, part number 18 11 7 686 297, specifically developed ta address this paint.

Affactsd VIN Tha numbar of Individual ¥iNa effected by this action is very laga and includes many
Range: madal and model year combinations. A saparate chari for each Polnt s attached to this
bulletin. Each chart will detail the VIN range affected by the Individual Point a3 wall as
the defect code, flat ate code and FRL count 30 that tha eomct reimbursemeant amount

can ba detarmined for each VIN.

Ta help avoid canfusian, pleass da not heshtats to check the Vahicle History ssreens in
DCS for Individual VINS to detesmine tha waork requined for each motorcyche.

wnnmtg Submit a separate campalgn clalm for esch applicable defect code using the Work
Reilmbursement Package definitions noted below. The Work Package / Madel / Flat Rete Code f FRU
combinetions are detailad on pagas B and 7 of this bullstin

Defact Coda: 0000162900
Description: Chacking fusl system.

Work Package #1: Checking tha fusel system for leaks. Cowwrs Polnt #1,

Work Packege #2- Checking for fusl sysiem lasks, repiacing quick
disconnect coupling D-rings, tghtaning / raplacing
fual line clamps. Covers Pont #1 and #2.

Possible Aat Rats Codas, FRLIa and part numbers for this defect code.

Flat Rate Cada: 0060110

Description: Checking fual systam for leaks.

FRU: From 3 to 9 FRU depending on model.
Flat Rate Cede: Q0 B0612

Description: Tightening fusl line clamps.

FRU: 1

Flat Rete Code:  OG G0 614

Descrigtion: Replece O-ring in quick release coupling.
FRLk 1

Part Numbsar: 13317659110
Description: O-ing

Qty: 2

Part Mumbar: 16121176918 0r17 12 1 461 500

Descriptian: Fuel ing clamp.

Sublet Replacing fue hogeds) as required

Coda: 4

Amount: Enter indvidual amounts as calculated and described
below.

Important Nots:  The replacement of fusl lina clamps and fusl hoses will vary with the modal and
the number of clamps and hoses that may require replacemant. As such it is not
posaible b apply speciiic parts snd labor amounts as part of & work package.

In the claim comments enter the part number(s), part quantities, d saler net pric-
Ing, parts handling $40% of dealer net and the spplcable labor operations and
labor totals for tha Installation of the hoses replaced. Provide a total price for
this portion of the rapair both In the clalm comments and in the “Sublat Amount™
of your campaign ¢laim antry.

0 2004, BN ol Mart Armasics, LLE
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Warmanty Defect Code: 0000163000
Relmbursament Degcription: Chacking the tightaning torque of the fuel pump flange.

Customer
Notificatlon:

Contoct:

02004, DAY of Nowth Arneslow, LLC

To be completad in conjunction with defect code 00 00 16 28 00, Pointa 1 & 2.
Work Package #1: Chacking the tightening torque of the fusl pump flangs.
Possible Flat Rate Codes, FRUs and part numbers for this defact code.

Flat Rate Code: 00 61 611

Desaription: Checking the tightenlng torque of the fuel pump flange.
FRLU: K1200LT 17 FRU

K1200RS, GT OSFRU

Defect Code: 000D 163100
Dasoription: Raeplacing Immerzlon tube sencor gavket.

To be scompleted in conjunction with defect code 00 00 16 20 00, Points 1 & 2,
Work Package #1: Replacing Immersion tubs sensor gashet.
Possibla Fixt Rata Codes, FRUa and part numbera for this defect code.
Flat Rate Cods: Q0 60 613

Descripdon: Replacing Immersion tube sensor gaskss.
FRU: 3

Part Numbear: 16 11 7 686 247

Descrigdion: Gasknt

Qty: 1

Work Packsge #2: Checking the immersion sensor gasket for | paks.
Flet Rate Code: 1698 000

Pescription: Chacking the immersion sensor gasket for laake. No
leaks found,
FRU: 1

The current cwner of sach R and K series motorycle affected by this racall will be noti-
fiad by a firat class letter describing the details of the recall. In this letter, each customer
will ba asked to contact the BMW motoreycle vetailer of his choice, making e asnice
appolntmant for the completion of the updates called for this recall.

Pat Raymond (201] 307 4261
Sonvice and Tachnical Maneges patraymond @bmwnea.com
BMW Motorrad UISA
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Defact Codaz 00 00 18 29 00 Work Package #2
Wark Package #1
Modal FirstVIN to LastVIN o FlatRate FRU Flst Rate FRU flatRate FRU
b included b inchudad Cada Coda Code

K1200LT ZD 74574 ZD 74574 (0060110 9 Q06D 612 1 QOB0E14 1
Z0D 74559  ZD BO8ED

K1200RS ZA 53025 2A 54010 0060110 7 0060612 1 BCE14 1
ZG 35413 26 38756

K1200GT ZK ODDOD ZK 020686 QOGBO110 7 0060612 1 0060614 1
ZK 02068  ZK 02089
ZK 02073  ZK 02073

R1200C ZA 67336 ZA 68540 OQOB0110 3 0060612 1 0oB0G14 1

R1200C Z2G10702 ZG 11026 3060110 3 DO60B12 1 DECE14 1
Phoenix
R1200C  Z.) 95000 ZJ 95338 060110 3 0080612 1 DOBCE14 1

Montauk ;95340  ZJ 95340
2J95342  ZJ 95343

R1200 ZJ 300M Zl 30322 (Q0ED110 3 Da60612 1 0060614 1
CLiCLC ZJ 30324 ZJ 31710
2131712 ZJ 31725
ZIN7r 213174
ZJ 31730 ZJ 31733
ZJ 31736 ZJ 31736
ZJ 31741 ZJ 31741

R1150GS ZE &3834 ZE 54549 (QOGQ110 3 pogosiz 1 coeds14 1
ZL 20000 2ZL 21205

R1150G5 ZH 30000 ZH 32113 J0 60110 3 DOEDGE12 1 c0g0aE1d 1
Adventure

R1150R  ZF 45000 ZF 49845 0060110 3 0080612 1 COBCE14 1

R1150R 2J68000 ZJ 65213 Q060110 3 0060612 1 coB0BE14 1
Rockster  ZJ 65216 ZJ 66038

R1150RS 2ZG 70000 2G 70842 2 O0OOGD110 3 posoe12 1 o0BCE14 1
R1150RT ZEB5000 ZES93933 OQB0NVD 4 DOGDGE1IZ 1 ooesa614 1

200, AR of Worth A o, LLG
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Defeact Code: 0000163000 Work Package # 1

Medel HFAmtVIM te LastVIN ]| FAetRete FRU
ba Inoluded & inoluded Code

K1200LT ZD 74559 ZD 79830 | 00B0G11 17

K1200RS ZA 53025 ZA 54010 | 00 BO BT 3
ZG 35413 ZG 38756

K1200GT ZK 000C1 ZK 01060 { 0083611 a

Dafact Code: 00 00156 31 00 Work Paclage #1| Work Package #2

K1200RS ZA A3D25 ZABAND | MOGDG13 3 1698000 1
ZG 35413 £ZG 38756

K1200GT ZK 00001 ZK 01546 | DQ&DE13 3 1692000 1

I 2004, BRIW of Karth Araeice, LD



Fabrusry 2004
Recall Campalgn No. 04V-02B, Crimp Connection and Quick-Discannect Coupling

Dear BMW Owner:

This nofice is sent 6 you in accordanca with the raguirements of the Natlonal Traffic and Motor
Vehicle Safety Act.

BMW AL haa declded that a defect that reletes o moter wehicle safety exiats in certain 2000 -
2004 BMW R & K Medel motorcyeles.  Qur records irdlicate that you are the owner of a
potentially affacted vahicla.

DESCRIPTION OF DEFECT

The potential dafect Invalvez crimp-type hase clamps along the fusl line. In coriin casas,
insufficient forca hae baan applled tothe crimp, As B result, 8 small lsak could devalop. I a keak
develape, It i more cammon during e cold start of the motarcycle.

You may continua to ride your motorcyele; however, do nol leave this problem
unattended.

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SOON AS POSSELE.

2. HF you ara in any way concamad with your abllity to safely cperste the
muotareychs, pleasa contaat your BMW retaller to arrange for pickup and rapair of

tha motorcycle.

3 If you detect a fual leak, your motorsyais may be experiencing this problem. H
this occury while operating the motoreycle, you should pull over carefully to a
safe location away from traffic and immediately contect BMW Roadside
Angighrwes at 1-800-332-42689 to have the motorcycle brought to the nearsst
Authorized BMW retaller. If you detect a laek prior to riding, pisase contact your
BMW retallerto arrange for plckup and repair of the motoreyele,

4, K you are not the only rider of this motorcycle, pisase advisa all other riders of
this Important iInformatlon.

DESCRIPTION OF REPAIR

The rapalr will consist of mapecting, and if naceasary adjusting, all crimp-type hoss cemps.
Additlonglly, el fusl line quitk-disconnest couplings will be inspected. If a leak is dstected, the
quick-disconnact o-ring will be replaced, If damagad, the qulck-disconnect coupling will ba
replaced.

Thiz repalr mey take up to 21 haurs depanding upon spectfic model configuration,

Thie repair will be performed fee of chame by your Autharized BMW rataller. Addidcnal ime
may he ratjulred depanding on tha BAMW retalier’s schedullng and procassing.



DTHFR INFORMATION

If you are no tonger the owner of this vehicle, we would appreciate you fumishing us with the
name and address of the new owner using the ancicsed postage-paid card.

If you ame & lessaor of thie wvehlcle, Federal Regulatlons require you to forward this notice to your
lesges,

H you heve alraady had this repalr paerformed at your own expense, please see the atitachment
regarding pessible ellglbllty for relmbursemant.

Should you have any questions ebout this campaign, plesse coniact your Authorized
BMW rotailor.

We appraclata your canfidence in our product, and we winh to do averything we can to retein
yaur confidence. Should you nead additional easlistance, you may contact BMW Customer

Ralatlons and Sandces at 1-800-931-1117.

i the BMW retailer is unable to remady the defect witheut charga or within a reasonable paniod
of tirme, you may notify the Administrator, National Highway Traffic Safety Administration, 400
Seventh Strest SW., Weshington, DT 20590, or call the tolk-free Auta Safety Hotline at 1-888-
327-4236.

BMW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REIMBURSEMENT BLAN
(BMW of North America, LLC)

If you heve pald for the repalr deacribed In the sitached lether, and you would Bke fo be considaned for reimbursament,
plesse contact your suthorbmd BMW rebellar. Expansas from repair fasilites cutsida of the BMW retatir netwark wil
be considkmd; hewawer, tha procaduna must mest BMW standards and usa BMW Genuing Farts,

Your authorized MW reteller wil request a copy of your owner notfication letioe, a5 wall &6, & copy of your praviously
paki imvolca, and than inapact the vehicla (if it is till in your pogaession) prior to submiing & clalm on your behelf to
BMW of North America, LLC for reimbursement.

Pleae i the following:

& Cnly g rapair that & the subjeet of this eafely recall i reimbursable. Consequential expenses such 58 towing,
marttal, accommodations, damage repairs, atc will not ba reimbursed.

= When BMW Gonuine Parte are uaad, the Manufacturees Suggesied Ratall Price (MERF) will e conskdared
a1 the guldaline for meacnabla chames.

= Expenees for repai performed mors than 10 days after the dale of the [ast owner notification lether sent by
BMW ams net aligible for raimbursament.

» Taxes and hazardoun wesle disposal, whers prwicusly paid, ana sligible for reimbursament.
= BMW will not reimbursa for priar repairs that did not utiltze BMYY Ganuine Parts,

We anticipate thet your authorized BMW retailer will be shis to Bnawer amy questlans that wou miay have reganding
your qualificatione for reimbursamant of a previous repalr. I you qually for such a raimbursament, they wil also be
dhle i advise you of the manner i1 which you could recalve reimbureament.

Wea rmcommend that your sutharized BMW natallar be your pimary contect on this lesus; however, pur Customer
Relations and Servicas Department may ba contacted at 1-800-831-1117 for any special sesistanca thak you ey

require,
Altamatively, you may submit your requast for reimbursement o the fllowing wddress.

Gusiomar Ralations and Services Department
BMW of North America, LLG

P.0. Box 1227

Westeood, NJ OFETE-122T



D4v-028
2000 - 2004 R & X Model Motorcycles
Crimp Connaction and Quick-Disconnect Coupling

1. Which modais are affected by this recall?

Affected marials ara cartalin 2000 - 2004 R and K models producad between Mey 2000 and
Decamber 2003, Thesa madsle contain crimp-type hose clampa ettached to qulck-disconnact
couplings along the fual lines.

Q2. Why are cther modsla not affected?

Affacted madals are thoea containing the erimp-type hese clamps attached to quick-
disconnast couplings aong the fuel lines. Modsls produced earler than May 2000 do not
contain the quick-discannact coupling, and those producad aftar Decamber 2003 are balng
assamblad In tha manudacturing plant with a differant prcaduns, and ane therefora rat
affected.

Q2a. Whylathe R 11003 not included?

Tha R 11005 is not Includad bacause it does nct contaln the crimp-type hose clamps, nor the
quick-dlsconnect couplings.

Q4. How many models are effected?
Approwdmately 39,000 R and K models in the US am affectad.
Q4. Whatlsthe specific proklem?

In certain casas, insufficient force has been applied to tha crimp-typa hase clampe along tha
fual lina.

Qi. VWhatcan happen?

A amall fuel leak could develop in the arse of a crimp-type hosa clamp. The leak Is more
cammeon during a cold start of the motorcycle.

Q6. Howdoosthe rider bocome sware of the problem?

The rider may notice » small fuel leak

G7. What cormactive measures will be taken?

Tha repalr will conslst of Inspecting, and if necessary adjusting, all crimp-type hose dampe
Addidonally, all fual line quick-disconnect couplings will ba intspected. ¥ a leak is detacted, the
guick-dSzconnact o-ring will be replacad. If damaged, the quick-disconnest coupling will ba
replaced.

Q8. Howdid BMW bacome aware of the problam?

BMW bacame aware of the problemn through its wn quallty control processes and analyses.

Q9. Iz BMW svare of any aceidonts assaciatar with the racall?



Neo.
Q10. Can customars continue to ride thelr motorcyclas?

¥es, but wa recommand that affacted customars, who will receive a letier asking them to
schetiule an appaintmant with their autharzed BMW motorcyele retaller, do so es soon as

passible.

H you are in any way concemed with your shility to safely operate the motorcycle, plesse
contact your authorized BMW motareyele retalar to anange for pickup and repalr of the
motorcycle,

If you detact a leak while riding, your metoreyele may be axperlencing this problem. In this
caaa, you should pull over carefully as suon s possible ta a sale locatlon and away from traffic.
Do not continue to ride the motorcycle. Contact BMW Roadgida Assietance at 1-800-332-

42549 Immediataly to hava the motorcycle brought to the nearest Autharized BMW matorcycie
retalles.

If youl are nat the only rider of thls motoreycle, pleass advise all other riders of this important
infarmaticn.

011. Howwlll customera be Informad of the recall?

Affecbed custamers will recehms a latter via Firat Claaa mall esking them to schedule an
appointmant with thelr autharlzed BMW matorcycle reteiler.

012. Howwll tha recall be performed?

Affected customers who make an appolntment will have all crimp-type hase clampa inapasted,
ond if necessary, adjusted. Additionally, all fusl line qukck-disconnact couplings will be
inspected. If aleak |s detacted, the quick-disconnect oring wlll ba raplaced. If dameged, the
guick-digconnact coupling will be replacad.

13. How long will the repalr take?

This repair may take up to 2% hours depanding upon the specific model configurstian.

This repsir will be parformad 58 of sfisnae by your Authorzed BMW motarcycle retsiler.
Additicnal tima may be required depanding on the retailer's scheduling and procassing.

Q14. How many models have exparianced this problam?

The scact number |8 unknown at this tme.

Q15. Whan will | recaive my owner notfication leiter?

Mailinge ara planned for |ete February 2004,

Q16. Dol hava to walt for my recall letter in order to have my recall performad?

Yas. BMW s In the procase of implementing the recall campaign to ensure that tha necessary

paris ara at e Authorized BMW motorcycla retallers prior to sanding out the owner
notification lattans.



Q17. |saethe "TREAD Act Customer Reimbursement Plan® attached to my lether.
Can you explain what that Is about? Am | eligible for relmbursement?

I you have already had this repair perfarmed at your own expehss, Yol may ba aligihla for
reimbursemant of certaln experses that you ncurred. (Note 1o Cust. Rel.: Plaase rendow and
refar to the *“TREAD Act Customer Relmbursemert Flan™ when speaking with tha customar.)



