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April 20, 2004

Mr. Kcnneth Weinstein

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
400 Seventh Street, 5.W, .
Washiogton, 1.C. 20550

RE: Part 573 — Jaguar Recali R513 - NHTSA Canpaign # 04V024000

Dear Mr. Weinstein:

As required by Part 573.5

The estimated date on which the manyfacturer will begin tending notifications to owners that
there is a safety- related defect or noncompliance and that a remedy withou charge will be
available, and the estimeted date on which it will have completed such notification,

The mags meailing to customers will comunence April 26, 2004 .

A represemiative copy of ali notices, bulietins, and other commamications that relate directly to
the difect or noncompliance and are sent to more than ons manwfacturer, distributor, dealer. or

purchaser.
Enclosed is 2 notification letter sent to Jaguar Service Managers/Dealer Principals, and a copy of
Administration Balletin ( 7-23USA) outlining the repair procedure.

If you have further questions or concermns you can reach me directly at 201-818-8227,

Regerds,

S5

Kezaneth Reed
Product L sgislation Aad Complisnce

Jagnar Cars
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Vehicles Affectad: All 2004 MY X, 2003-2004 MY S-TYPE and XK Serea

To Jaguar Desler Principals
Jaguar Sarvice Managers

Thix lettar |3 to Inform you that Jaguar Cam will be volurtarily recalling a numbar of 2003-2004 Model year
vehicles, to cormact a potential safety dafect. Vehicias within the vehicie igentification number rnge (VIN)

iistad below may exparience faulty automatic transmiseion oparation.
Faoliowing is a braakdown of the affacted vehiclas by model and (VIN) range,

» 2004 Jaguar XJ GOO01-13779

» 2003-2004 Jaguar B-TYPE MA4DE8-MI6322

> 2003-2004 Jaguar XX AJ8408-A37133
What & the problem?

Investigations have determinad that under certaln aparaiing condltions the autnmatic tranemission may fail
to propary angags the correct mods of vehitle direcion as selacted by tha driver,

Befure this car happean the following must ocour:

s The tranamisgion fluid level must ba very low {in excess of 4 quarts) or a Micking valve within the
fransmission must exist resuliing In fow ail pressura in the ransmission.

+ The fransmigzlon would have dafaluited to mechanical limp home mode. This occurrance wourkd
causa tha amber aacondary lamp on the instrumant ciuster to Jluminata apd the "Tranamiesion

Fault" message to Ehow In the message center

Tha feilure may cause the transmission to migiakenly select revarss gear without any weming or indication
to the driver. This could happen with tha vehitls atetionary or in & forward mation, with the gesrshift lsvar in
the "Drive” datant. Thera [ no risk of incorrest vehicde motion in gear positons Park, Reverse, ar Neutral.
Thig svant will not occur while the tranamisalon has shifted to dih, Sth or Sth gears, the nomal cruising

gears.

It i3 very uniikely that any of your customers would have sxperienced thia spacliic issuw, however Jaguar
Cars has Inftiated this volurtary recall to re-program the tranamission contral madula of all vehickes bullt with

sirler softwire, .



What action will bs required?

Tha transmission contral moduie wilk nesed to be re-proprammed with the kitest callbration fias io ensure
that the transmieston cannot unaxpactadly salect raverss In the avent of the above condilons ocouring.
Tha transmission must be within a cartain temparaiure rmga 0 start the recalibration process, Thit is

axplained further In tha recall servica bullatin

What will Jaguar do?

Jaguar will ba cantacting customere by mall, starting end of April 2004 advising tham to schedule gn
appaintmant with their dealar at their esriest opporiunity to have tha hapalr catriad oul

This latter and the attachad prellminary Recall bullstin provids ald of the necesssary information t support
this action. Pleass ensure that this informatlon |8 shared with your parts manager and all relevant stail.

Additionally please check the warranty history on svary vohicie retuming to you deslership for additional
asrvice actions that may still apply, which require completion. A listing of all current open sanvice actions is
cortained in the buBetin. Furthermore all vehicles are eliglible for complmentary schedutead maintenance. |f
the currant mileage indicates the vehicle Is ready for service and the work has not been performed you
ghould take the opportunity to comphede it and submit 2 clalm for schadulad maintanarcs. Thase actions

combined will furiher snbance cuatomer satisfacton.

Akhough the actugl time to parform the recalt is short, wa recognizs that soma wehicles may nased (o ba kapt
for & longer period to allow the tmnsmission o reach the speciffed tempemture range for aprogramming.
Given this fact, and our commitmant to customer satigfaction, we feel it is only right 1o provide loaner ear
reimbursament for this campalga. in the event you do nsad 1o Keep the vahicle and provide a loansr car,
Jaguar will reimbwrse yeu at the standard rate ($24mon-Jaguar, S40/laguar) over and above e noimal
loaner car alipeation. Claim procaduraz ars Includad in this [nfarmation pack.

If yau have any questiona, plasas contact the Jaguar Halp ine at 1-388-JAGDL RS

Thank you for your support

Yours sincaraly,

Kevin Phalpe
Technical Ssrvice Manager

Aacad Gulietn RS
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Although the actusl time to perferm the recall is shori, we recognize that some vehicies
may nead to ba kept for a longer period fo allow the transmission 10 reach the specified
tamperatura rangs for repragramming. Given this fact, and our commitment to custormer
satisfaction, Jaguar Cars will provide ong loaner car day reimbursement in the event
you do need to keep the vehicle and provide a loaner car. Jaguar will reimburse you st
the standard rais ($24/non-Jaguar, $40/Jaguar) over and above the normal loaner car
aliocation. Claliming procaduras are detallsd balow.

Cisiming procaduras for 1 day lcaner relmbursement
Select the coresponding program code based on your dealer’s vahicle sowrce options

Under "Add - Misc. tams” sglect or enter “oaner or lognr2”. Under "Value® enter
$45.00. Undar "Invoice”, enter tha rental Involce number or applicable information.
Under "Days”, enter 1. (Sae notas 1}

Under "Add - Misc. llama” safect or enter "loaner of [oarw2”. LUndsr "Valua® snter
$24.00. Under "Involce”, entar the rental involce number or appficable information.
Undar "Days", antar 1.

Notasy: |
1- Only those dealars that sra eligible to use Loaner Car Programs 22LA & ZZ1.)
may use Program Code ZZLR. (refarse Adminietrsilen Bullstin £-75 nared 308
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JAGUAR

ADMINISTRATION BULLETIN

Incorrect Gear Selsction — MODEL 20504 $TYFE
ZF 6 Spesd Automatic Transmission — VIN m”;&m
Recall Action R513 A29a00-A3T 138

lssue;
A concam hag baen dentified on 2003-04 MY vehicles within the above VIN ranges that
are equipped with the six-spesd automatic transmission.

it Drive (D) Is sslectad with the vehicle stationary, ths transmiasion may engage
Reverse (R) If thara i insufficlent fluid prassure in the ranamission and/or a aticking
valva within the transmission. If this condition is prasent, tha vehicle wilt default to
Mechanical Limp Hom& mode and the Malfunction Indicator Lamp (MIL) wiil illurninate.

With the vehicle maving In a forwand diraclion, reverse mgy engage without any manuai

input whan tha tranamission is in first, second or third geafy
fluid loss allowing the fluld pressure to decreasse. The vehic efauit to Mechanlcal
Limp Home mode. The MIL 1amp will Mumicsts if nsm fluld prasaure falls to

balow 4.1 bar.

Action: ' E
Reprogram the Transmission Control ule ) on sl vehlcles within the above
VIN range, 1o the latast condftlon usiflg Worlgivide Diagnostic Systsm (WDS) release

JTP 759028 or later.

All unsold vehicles or veh h not baan handed over 10 the customar must be
repalred prior te sale arcd ution.

Jaguar will be writing ownare of affected vehiclas requeating them to contact their
nearest deajer a5 soon afpossible to arrange for the TCM o be reprogrammed st the
earlast oppontunity.

NOTH THE ISRORMATION N TECHMICAL RULLETING I3 WTENGED FOR USE BY TRANED, PROFEBNONAL TECHN-
ClaNS WITH THE KNOWLEDAE, TOOLS, AND EQUFSEINT TO DO THE JOB FROFERLY ANL SAFFLY. IT [NPORMA:
THESK TRECHMG ANE OF CONDIMIONS THET BAY OCGUR ON SOME WIHICLES, ON FROVIDES INFDRSATION THAT
COULD ARGICT I FROPER VETACL E BERACE. THE PROCEDURES JHOULD 30T B SEAFORNED EY “DO-IT-
TOUMMLFERA ™ DO NO'T ARIUME THAT & CONDITION DESCRIDED AFFECTE YOUR CAR. CONTAGT A JACLIAN
NOTAILER T8 DETEREHNE WHETHER THE BLLLETIN AMSLIES TO YOUR

Date of lssua 04/04 ,h Bulletin Nurnber 7-23 Page 1 of 4




To allow tha tranamission to adapt to the customer's driving requirements after the TCM
has been raprogramma, the vehicle will need to be drivan, by the customer, for
approximately 50 miles (80 kilometers) without using the sport mode switch. This
Information must be communicated varbally to the customar when the vahicle iz boaked
in for the rapair to be undertaken.

The reprogramming of the TCM is dependant upon the temperature of the trangmission.

I the ransmission is not within the speciflad temperatuns values for tha TCM to be
reprogrammed, tha retailer will need to congider the level of courtesy service that

ghould ba provided to custornars while parforming this action.

DOPEN SERVICE ACTIONS .

This is an ideal opportunity to ensure that any outstanding Service Actions are
compietad on ail vehicles includad within this Recall Action. A list af the current open
sarvice actions is shown below. Plaase ensure that you check that the vehicle is
alfectad by the service action prior to confiming the booking with your customars so
that suitahle time and parts are made available prior to the repair visit This can be done
by using the outstanding sarvice action functlon within DDW, uzing yvour own intamal
records anid by checking the original service aclion bulletin. it is also Important that you
enszure that tha repair has not aiready been completed, as NO rapaat sarvice action
clalms will be accopted.

5151 Suparcharger Drive Balt Idler Pulley Loose - S-TYPER
5157 VG Exchange Engine Raplacement - S-TYPE

5159 Water Ingress into Throttle Pusition Sensor - S-TYPE R
5808 Lack of Powar Assistance - XK

§712 Coolant Hose Incorrectly Routed - XJR

5713 Coolant Reservoir Blaed Screw Re-torque - XJ

8717 0l Cooler Pipe Wearing on Cross Brace - XJR

S840 Battery Quiescant Drain - XK
S844 OBD Systam Readingse Fiag 1111 Falls to Set - XKR

WORKSHOP PROGCEDURE

Before raprogramming tha Transmisakn Contral Module {TCM) ensure that the

foilowing requirements are met:

»  The Portable Test Unit (FTL) fs docked on the WDS base station, with tha base
station plugged in to line voltage.

+  Vahicie baticry ¢ charged to & minkmum of 12.5 vohs.

«  All Diagnostic Trouble Codes (DTCe) are cleared.

«  Transmission oll tamperatura is within the recommended valua of batwean rminus
55 degraas Calslus and plus 80 degreas Celzius.

1. Open door.
2. Ensure ignition 12 gwitched off, hand brake i3 on and gelactor lever 1s In Park (P).

Page20f4  Bullelin Number 7-23 it Date of Issus 04704



3. Puosition WDS alongside the vehicle, switch WDS on and allow softwara to load.

Nots: WDS must bs loaded with the latest issua of software (WDS 29
or |ater.}

A\ Caution: Nover uss softwars prior ts WDS 29 to reprogram
tha TCM sinch this will return the calibration to an sariler lavel

4. Connect PTU t¢ vehicle using diagnostic cable.

Entar tha VIN and navigate to the vehicla configuration main menu.

8. From the vehicks configuration main meny, Navigate 1o and yun the ‘Re-configurne
gxigng TCM' application.

Nete: As part of the reprogram process, 8 pop up sareen stating

‘select the acoess route you require’ will be displayed, at this paint the
techniclan must selact "normal access'.

Nobe: If the message "Tha vehicie daas not require reprogramming -
the latest sofiware is Installed. Do you wish to continua?’ appears, the
dealer MUST SELECT NO. This meesage Indicates that the vehicle
has undergone a pravious software update and does not require
reprogramming. No further agtion is required.

7. After successful reprogramming of TCM, switch off, disconnact, and return the
WD'S to the ariginal location.

8. Cloas door.

Yt |

ALTHORIZED MOOIFICATION LABFEL

WRITE N DEGCHPTION

WRITE IN DEALER NUMBER, WAITE N BATE
: HMW' o
' m_um — iy |

ILLUSTRATION 1

Fill out an authorized modHtication label (Iustration 1), entar the daajer nimber and
date on tha authorizad modification [abal. List any other sarvice actions that have baan
parformed et tha same time. Apply the label to the A-paet on S-TYPE and XJ, and on
the B-post on XK. Apply tha claar shaest ovar the labal.

Date of lasus B4/04 o, . Buletin Number 7-23 Page 3 of 4
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Warranty Infarmation:

Warranly claims should be submitted queting program code R513 tugathur with the
relevant option code from the table balow. This will rasult In paymert of the appropriate

ime to reprogram the TCM.

Tha opticns that allow for drive In/drive out ghould only ba clalmed if tha vehicle Is
brought Into the workshop for only this recal! action.

Recall A¢tion R513

Model
2003 MY S-TYPE 3.0L

2003 MY S-TYPE 4.0L
2003 MY S-TYPER

2004 MY S-TYPE 3.0L
2004 MY $-TYPE 4.0L
2004 MY S-TYPE R

VIN Range

IFM44938 - SFMS4784
3HM44503 - SHMD4784
31Ma4988 - 31MB4764

4FMB4765 - 4FM98322
4HM34765 -4HMOE322
41MB4785 - 41MB6322

2004 MY XJ ATE00001 - 4TG13779

2004 MY XJR &TGO0001 - ATG13779

2003 MY XK 32428406 - J2A36B873

2003 MY XKR 33423406 - 33A36873

2004 MY XK 42538874 - 42437134

2004 MY XKR d3A35874 - 43A37133
E’;T"' OpHion | Description | 8RO Time |Part Number m"pﬂm Oty
R513 B 1“.5';“""“‘ B33 |4 |. . .
RS73 c RTE;E’"“"“ 96.03.35 Er: - - ;

D’“‘I o | 101010 E;:

NOTE: Always perfarm a DDW dlaim saarch first to determine
whather this recall actlon has beean perfarmed an this vehicle, The
"Review Claim History” function will provide a listing of alt clairns
againat the vahlcla. If this recal! action number appears in the i
program code field, de not parform this recall action.
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