+T0: DLRDGEBALLS
January 12, 2004
To:  All Dodge Dealers

RE: 2004 Dodga Durange Throttle {ontrol Cable-gafaty Recall/Stop Sale Order

Earlier today you were potified sbout a Bafety Eecall/Stop Sale Crder oo
2004 Dodge Durapga. This acticn doem not iovolws the 5.7 hemi engine which
makap up over 50% of our currant Daaler Inverntory, It snly inovalves the

3.7 and 4.7 models. Wo support this action and dom't want you to deliver
any involved vehlcles without conpletipg the Recall.. However, 1kt is
acceptables to present and cloepa customere wn the new Durango ms loog as chism

repair 1s completed pricr to delivery.

If we follow this plan, we will maiptain the momsotum that w= are
axperiancing oo this great new produck.

Bincerasly,

Gary B. Dilte .
S8anlor Yice Presldant, Sales

s



*Tey: dlrall$l,dlralls2,dlrall®3,dlrallss
ATTH: Sarvice and Saleg Managers

Safaty Recall #D02 - Throttle Control Cable - STOP BALE
ORDER

Inyolved Vehiclea: 2004 Model Year {HB} Dodge Durango

IMPORTANT: This recall only applies to
vehicles equipped with a 31.7L (sales
coda BKB) or 4.7L {gales <¢ocde EVA)
engine bullt through January, 08, 2004
{MDH 010801) .

Water may enter into the throttle cable housing on about
21,000 of the above listed wvehicles. If the vehicle ig
subrjected to freezing temperatures, this could cause the
throttle to stick in the open position and result in a
crash without warning. To c¢orrect this condition, a
revised threottle control cable must be inatalled.

IMPORTANT: ACCORDING TO CUR RECORDS&, MOST OF THE INVOLVED
VEHICLES ARE STILL IN DEALER NEW VEEICLE INVENTCRY.
FEDERAL LAW REQUIRES YOU TO STOP SALE AND COMPLETE THIS
RECALL SERVICE ON THESE VEHICLEE BEFORE RETAIL DELIVERY.

Dealera must alao contact owhers of aold vehicles involved
in this recall and arrange ¢o have thls repalr performed
immediately.

VIN LISTS ON DealerCCNNECT GLOBAL RECALL SYSTEM:

All involved vehicles have been entered into the .
DealerCONNECT Global Recall System (GRS) for dealer ingquiry
ag needed. To use this syptem, click on the *Service” tab
and theh click on “@lobal Recall System.” Your daaler’s
VIN list for this recall can he sorted by: thoee vehlcles
that were unseold at recall launch, thoee with a phone :
number, city, zip code, or VIN sequence. If D02 1ia not
listed, there are no involved vehicles agsigned to your
dealer code.

DEALER RECALL SERVICE THSTRIICTICHES:

The Dealer Service Instructions are temperarily located on



the opening page of TechCONNECT. To view this recall,
click on "Service® from the DealerCONNECT home page, then
*TechCONNECT*. 2Additional copiee of thie recall will be
gent by firat claes mall later thias week and owner
notification will begin in about one week.

Partse:

We are automatically shipping enough throttle control
cablee (P/N CACOD020) to service about 10% of each dealer’s
involved vehiclesa. Your patience is requested as we
expedlie additicnal parta for this recall.

Daalers should allocate parta to repalr customer wehicles
firet, uneold vehiclea with prospective salee to custcmers
next, then remaining unsold vehiclea when additiconal parte
become avallable.

LDEALERE IN WARMER CLIMATES THAT DC NOT EXPERIENCE FREEZING
TEMPERATURES ARE REQUESTED TO DELAY ORDERING PARTS FOR ONE
WEEK. TEIS WILL RESERVE PARTE FOR DEALERE IN REGIONE WITH
FREE2ING TEMERATURES WHERE THEY ARE NEEDED MOST,

If you have any guestions or need asalstance regarding this
action, pleasa contact your Service and Parta Diatriet

Manager.

Customer Services Fiald Operations
DaimlerChryealer Corporaticn



DAIMLERCHRYSLER

January 2004
Degler Servics Instructions for:

2004 (HB) Dodge Durango

NOTE: This recall applies only io the above vehicles equipped with a 3.7L (sales
code EXG} or 4.7L (sales code EVA) engine built through January, 08, 2004
(MDH 010801).

IMPORTANT: Muny of the vehicles within the above build period have already
bieen repaired at the assembly plant and will show as “complete” on the VIP system.

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Federal law requires you to stop sale and complete this recall
service on these vehicles before retail delivery. Dealers should also consider this
requirement to apply to used vehicle inventory and should perfonm this recall on
vehicles in for service. Involved vehicles can be determined by using the VIP

Inquiry process.

v

Water may enter into the throttle control cable housing on about 21,000 of the above

vehicles. If the vehicle is subjected to freezing temperatures, this could canse the
throttle to stick in the open position and result in a crash without warning.

The throttle control cable must be replaced on all involved vehicles.

® Copyright 2004, DaimlerChrysler Corporation, All Rights Reserved
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Part Number Description

CACOD020

Throttle Control Cable

Each dealer to whom vehicles in the recall were invoiced will receive enough
throttle control cables to service about 10% of those vehicles.

‘ Service Frecatwre l

L.

From inside the vehicle, hold up the aceclerator pedal and remove the plastic
cable retainer clip {(Figure 1) from the accelerator pedal arm.

NOTE: The plastic cable
retainer snaps ont of the top of
the accelerator pedal arm.

Remove the throttle cable core
wire from the upper end of the
accelerator pedal arm slot

(Figure 1).

. From inside the wehicle, remove

the throttle cable metal retaining
clip at the dash pane] grommet
(Figure 1).

Open the hood.

. Remove the air resonator box

from the throttle body.

From the engine side of the dash
panel, pull the throttie cable
housing from dash panel.
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7.

10,

i1

12,

13,

14,

15.

16,

Seivice Precoliare (Continoed) I

Hold the throttle body bellcrank in
the wide open position and slide the
throttle cable pin from the throttle
body bellcrank (Figure 2).

Using a pick or small screwdriver,
preas the release tab and slide the
throttle cable off the mounting
bracket (Figure 3).

Remove the old tlrottle cable from
the vehicle and discard.

Place the new cable in position, Flgure 2

CAUTION: Be careful not to damage or kink the cable core wire while
instailing the throttle cable.

Slide the throttle cable plastic mount into the mounting bracket until the tab is
aligned to the hole in the mounting bracket. Gently pull outward on the cable
housing to ensure the cable is properly locked into the bracket

Hold the throttle in the wide open position and slide the throttle cable pin into
the throttle body bellcrank (Figure 2). _ A .

Route the cable through the dash panel
and seat the rubber grommet inio the

dash panel opening.

Push the cable through the rubber
grommet vntil it is fully seated.

Install the air resonator box at the
throttle body.

From inside the vehicle, install the
metal throttle cable retaining clip

(Figure 1).
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17. From inside the vehicle, slide the throttle cable core wire into the siot at the top
of the pedal (Figure 1).

18, Push the plastic cable retainer clip into the accelerator pedal arm opening until it
snaps in place (Figure 1).

19. Before starting the engine, operate the accelerator pedal to check for any
binding.

l Conimietion Rehesting and Relmbursement |

Claims for vehicles that have been serviced must be submitted on the DIAL
System or on the DealerCONNECT Claim Entry Screen located on the Service
tab, Claims submitted will be used by DaimlerChrysler to record recall service
completions and provide dealer payments.

Use the following labor operation number and time allowance:
Labor Operation Time
‘Nnpmber Allowance
Replace throttle control cable 14-D0-21-82 0.3 hours

Add the cost of the recall part plus applicable dealer allowance to your claim.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for compiete recall claim processing instructions.

‘I’IBMI'II

Not required.
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‘ Boaler Natification ami Yohicle List I

All dealers will receive a copy of this dealer recall notification letter by DMAIL
and by first class mail. Two additional copies will be sent through the DCMMS.
DealerCONNECT will be updated to include this recall in the near future,

l Wohitie Lists, Hobal Rocall System, V1P and Doator Fellow up l

All involved vehicles have been entered into the DealerCONNECT Global Recall
Systern (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.
Invelved dealers were also mailed a copy of their vehicle (VIN) list with the dealer
recall notification letter.

GRS provides nvolved dealers with an updated VIN list of their incomplete
vehicles. The owner’s name, address and phone nurmber are listed if known,
Compleied vehicles are removed from GRS within several days of repair claim
submission.

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be soried by: those
vehicles that were unsold at recail launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles before retall delivery.
Dealers shounld also nse the VIN list to follow up with all owners to schedule
appointments for this repair.

Recqall VIN lists may contain confidentinl, resiricied owner name and address information that
was abtained from the Department of Motor Vehicles of various states. Use of this information
ix permitted for this recall only and is strictly prohibited from all other use.
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‘ Swmeor Notification aml Sarvice Schedaiing I

All involved vehicle owners known to DaimlerChrysler are being notified of the
service requircment by first class mail. They are requested to schedule appointments
for this service with their dealers. A copy of the owner letter is attached.

Enclosed with cach owner letter 1s an Owner Notification Form. The involved
vehicle and recall are 1dentified on the form for owner or dealer reference as needed.

Dealers are encouraged to consider alternative scheduling and servicing approaches
for this recall. This repair does not require hoists or other full service facility special
equipment and is a DaimlerChrysler Mobile Service approved repair.

Additions] iisrmation
If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.

Customer Services Field Operations
DaimlerChrysler Corporation



