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Recall Campaign No. 04V013000

Dear Moneco Coach Corporation Dealer:

Monaco Coach Corporation has decided that certain 2004 Monaco Lakota Fifth Wheels fail 1o
conform to Federal Motor Vehicle Safety Standarde. Federal law regtiires that any vehicle lessor
receiving this recall notice must forward a copy of this notice to the lessee within ten days.

The National Traffic and Motor Vehicle Safety Act provides that each vehicle that is
subject to a recall campaign of this type mwst be adequately repaired within a reasonable
time sfier the owner has tendered it for repair. Generslly, fallure to repair within sixty
{60) days after the owner*s first delivery for repair i sgsumed to be an unreasonable delsy.

THE ISSUE

The Federal Identification Label was printed with the incorrect tire size. The initisl label states
the tire size ag 225/85R/16 E Range, when the correct tire size shoult be 235/85R/16 E Range.

AIEECTED UNITS

2004 Monaco Lakota 34'RLT and 34’RKT Fifth Wheels, built May 30, 2003 through August 04,
2003.

'RLT with a starting Serial Number 040312413440306-140085
through 040312413440306-141158, a starting VIN of 4K0331R224F140085 through
4K0331R284E1411581.

2004 Monsco Lakoty IFRKT with & starting Serial Number of 040312413440309-140722
through 040312413440309-140766, a starting VIN of 4K0331R264E140722 through
4K 0331 R244E140766,

If our records indicate that you have any of the affected units in your inventory, you will also
receive an owner notification letter identifying those units. Upon request, & list is available of
the units that we show carrently open in your desler inventory.

MONACO COACGH GORPORATION
INDIAMA LAVISION = 1809 W, Hivly five, {CR 18] » PO, Bm: 4313 = Elkhart, IN 48514-0313
Telophone: 577-4-MONACT {i-B77-465-5226)



IHE REFAIR

The correction will involve the placing the corrected Federal Idemtification Tag on the fifth
wheel. The labor operation code and labor time allowances are included in the rtepair
instructions. The tagg are readily evailable by faxing the enclosed Recall Parts Purchass Order
to 1-800-£98-9478. We must have a serigl number for each Federal Certification Tag that is
ordered. If you have any questions conceming the repair procedure on 8 coach, please contact a
member of our Techmical Support staff toll free at (877) 332-9239,

DEALER CAMEAYGN RESPONSIRINITY

All unsold new vehicles in desaler’s possession and szhject to this campaign must be held
and imspected/repaired per the serviee procedure of this campaign bulletin before owners
take possession of these velicles. Dealers are to service all vehicles subject to this campsion
at no charge to owners, regardiess of mileage, age of vehicle or ownership, from this time
forward.

Ovwners of vehicles recently sold from your new vehicle inventory for which the dealer
receives the owner recall notification are to be contacted by the dealer, and arrangements
made to make the required correction according fo the instructions enclosed with this
bulletin. This could be done by mailing to such owners a copy of the applicable owner
letter accompanying this bullstin,

In addition to a letier, owners will receive a recall notification/dealer claim fonm. The
moterhome owner will present this form te you upon amival for the service sppointment. Pleaze
review the instractions on the face of the notification form and fill in the ¢laim portion when the
repair is completed.

In summary, whenever a fifth wheel subject to this campaign enters your vehicle inventory or is

in your dealership for service in the future, please take the necessary steps o be sure the
campaign correction has been made before selling or releasing the fifth wheel.

Sincerely,

e

Chuck R. Zucker

Technical Coordinator Supervisor
Menaco Coach Corporation
Enclosures
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Place the new Federal ldentification Tag over the exisfing one. The Tag is located on the
roadside of the pin box, directly behind the kingpln of the Fifth Wheel.

Parts: 1 Facleral Identification Label KR # 04V013000
Plaase fax the anclosad Recall Parte Purchass Order to 1-800-498-9478.

Warranty Process: Submit a wamarty claim and recall notification form for each unit
repaired with the Job Operation Coda and time stated below.

Labor Operation Code: 22 26 02 83 HC
Labor Allowance: Shr



@ MONACO COACH/HOLIDAY RAMBLER @

REC AT PAaRRES 1 ROTEASE ORIV

Recall 04V013000
Monaco File R03057

Federal Identification Tag — Incorrect Tire Size

Confirming Order Number:
Date:

Ship To:

Attention;

PO Number:

Parts Ordered: Part # 04V013000 § 5 —
Content: 1- Federal Certification Label per Serial Number

Customer Name:

Serial Number(s):

All parts will be shipped Fed-X ound unlees other arangements are made in advance.

FAX TO: 1-800-498-9478

MONACQ COACH CORPORATION HOLIDAY RAMBLER

12809 W, Hively, P.O. Box 4313 Elkhart, TN 46517
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January 19, 2004

ERYT
Recall Campaign No. 04¥013000
Monaco File # R030%7

Dear Owrner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Monace Coach Corporation has decided that certain 34" Lakota Fifth Wheels fail to conform to
USC 49 CFR Part 565, “Certification.” Acconding to our information, your fifth whesl identified
on the enciosed form is affected. Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten days.

Monaco Coach Corporation became awere that the Federal Certification Tag on certain 34°
Lakota RLT and RKT Fifth Wheels were printed with the incorrect tire size. The initial label
states the tive sizo a3 225/85R/16 E Range, when the comrect size is 235/85R/16 E Range. This
misprint could lead to an incorrect tire being placed on your unit thet would not be rated for the
GAWR. Prior to placing the new tag on your unit, you must follow the correct tire size for your
wnit to prevent a blowout, which could result in a crash.

The remedy will involve the placing a correct Federal Identification Tag on your unit and will be
provided et no charge.

You may contact your Monaco Coach Corporation desler to arrange for a sexvice appointmer.
Ingtructions for making this correction have been sent to your dealer and tags are readily
available,

The labor timve necessary to perform this recall campaign is approximately .5 hrs. Please ask
your dealer if you wish to know how mmch additional time may be needed to schedule and
Process your unit.

MONACO COACH CORFORATION
[NDIRARLA, DRNSIC = 1809 W, Hivety Ave. (CR 18) » P.O. Box 4313 » Eithat, N 46514-0313
Elephong G77-4-MONAGT (1-B77-466-6226)



The enclosed form identifies your mnit and will serve as an authorization end claim form to have
the correction made. Presemtstion of this form to your denler will assist in making the necessary
correction in the shortest possible time. If you have s0ld or traded your fifth wheel, or for any
reason cannot have this recall service performed, please let us know by completing the postage
paid repiy card and returning it to us promptly.

Your Monaco Coach Corporation dealer is best exquipped to provide service to ensure your onit is
carrected as promptly a= possible. If, however, you take your unit to your desler on the agreed
service date and the dealer doea not remedy this condition on that date or within three (3) days,
please call onr toll free Recall Hofline at (800) G85-6545 or our toll free Technical Service at
(87T) 466-6226.

If, after contacting your dealer, and the recall assistance service line, you belisve Monace Coach
Corporation has failed or has been unabie to remedy the noneomplience without charge or there
has been en vmreasonsble delay in securing the remedy, you may wobmit a complaint to the
Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 20590 or call the toll free Auio Safety Hotline at (888) 327-4236.

We apologize for thls inconvendence, However, we have taken this action in the interest of your
safety and continued satisfaction with your fifth wheel.

Sincetely,

cld Lz

Chuck R. Zucker
Technieal Coordinator Supervisor
Momaco Coach Corpomtion
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