VEHICLE RECALL

IC CORPORATION RECALL # 03306 Fabruary 2004
NHTSA RECALL # 04v-010

All IC Corporation & Affillate Companies Daalors

SUBJECT: VEHICLE RECALL
Modesty Panel at Front Barriers

|C Comporation has mailed to the affected customers the following notice: This naotice is
sent to you in accordanca with the requirements of the Natlonal Traffic and Motor
Vehicle Safety Act. IC Corporation has decided that a defect, which relates to motor
vehicle safety, exists in certaln American Transportation FE™ buses. The Modesty pansi
mounted under the front seat bariers may be bent out of position, exposing a sharp
edge. This could cause personal Injury and is considered a safsty Issue.

VEHICLES D
The affected FE modal buses were built from October 14, 1991 through November 06,
2003. The modeaty panel is an option and not included on every bus,

ALL
The steal modesty panel that Is installed under the seat barrier behind the driver seat
and behind the sntranca door is cutout to clear the wheel well. This cutout allows the-
lower portion of the panel to be bent out of position leaving a gap between the wheel-
well and the lower adge of the modesty panel at the cutout area. The adge of the cut out
ia protected with anake rubber (protective edging). If the snake rubbier Is knocked off of
the edge of the panal, a raw edge is exposed facing down.

Area where
panal may be
bent out of
position.




REPAIR PROCEDLURE:
The customer was told their dealer would make this correction for them at no cost.
Contact your dealsr to make the arrangements to repair your unit.

The customer was also told if they desired to make this repair, they may purchase the
repair kit from the dealer. If for soma raason thay ara unabla to obtaln the repair kit from
their local dealer, they coukd retumn tha “AUTHORIZATION FOR RECALL SERVICE”
card with box # 8 checked and they would be shipped the part directly at no charge.

REPAIR PROCEDLURE

To prevent serious eye Injury, alwxyw wear safe eye protection when you perform
wehlcle malntenance or sarvice.

. This repair procedura invelves adding a bracket at the wall to eecure the end of the
modasty panel. This must be done to the panel on both sides of the bus.

1. Locate the angle (item #2) centered vertically with the end of the panel.

2 Instatl angle onto wall with two self-drilling screws (itern #5).

3. Using a 1/8-inch drill bit, drill two heles through the angle and modesty panal.
4. Fasten angle to modesty panel with two (2) of item #4 —(rivet, pop 1/8%)

LABOR:
To add brace fo the panel and wall both sides and complete the paper work.
Labor Operation Number | Description Tima {(Hours)
A4D-03308-1 Install bracket to modesaty| 0.6

pansis and wall, bath sldes




PARTS;

PART NUMBER PART DESCRIPTION | ANTITY
" 8900126R91 FE Modesty Panel Recall Service Kit 1
Dsaalers should purchase the kits directly from the Parts Depot.

ADMINISTRATIVE/DEALER RESPONSIBILITIES {U.8. & POSSESSIONS)
Procead immediately to make the necessary comrections to the unlts in your Inventary. All

inventory vehicles aubject to this recall camprign must be comectied prior to sale, transfer,
ar dellvery, If vehicles have been sold or transforred and you are In recelpt of Customer
Natification Letters and/or Authorzation for Recall Service cards for those vehicles, the
transfer location or the customer must be notifled from vour dealer location.,

The National Traffic and Motar Viehicle Sefety Act, ae amended, provides thet sach vehicle
which is subject to a vehicle recall campaign must be adequatsly repaired within a
reasonable time after the owner has tendered It for repalr. A fallure to adaquately repair
within 60 days after a tender of a vehlcls is prima facie evidence of failure to repair within a
reasonable time. if the condition is not adequatsly repaired within B0 days, the owner may
be entitied to replacernent with an identical or reasonable squivalent vehicla at no charge,
or to a refund of the purchase price less a reasonabls allowance for depreciation.

To avoid having to replaca an owner's vehicle or refund the purchase price, every effort
must be made to6 promptly schedule an appointment with each owner to rapalr the affected
vehicle as soon as possibie.

POSSIBLE CUSTOMER REIMBURSEMENT
There may ba an occasion whon g customer was charged for repairs related to this recall

prior to the recall being released. The customer letter contains a ststement for the
customer o contact the Dealer if they belisve they are entitled to relmbursement costs.
The Daaler should follow the Customer Relmbursement guldelines in Warranty Pollcy Letter
03-001G. The Wamanty Procedures and Administrative Policies manual (CTS1100) is in
the process of being updated to include the information in Policy Letter §3-001G.

REGALL CLAIMS:

For Repalrs Performed By Non Authorized Dealers

To asslst In procassing the recall, i is important that you provide an invoice with the
following information.

Body Seral#: Vin#: Recall Campalgn#  Facllities Repalr Labor rate
Parte Cost Provide copy of receipt for kit cost if applicable.

All cormespondence must ba retumed to IC Corporation, PO Box 6000, Conway, Arkansas,
72033, Attn: Compliance Dapariment.

RECALL CLAIMS — Repalrs Performed By Authorlzed Dealers
Refer to the Deéaler's Policy Manual for procedurss to conduct Recall Campaigns. It is

Important that the Recall Coding be completed properly io assist in processing the recall
elalm. Compiste Instructions will be found in the Wamanty Manual, Sactlon 7-1,

Spacial attention should be glven to tems 39 through 44,



GROUP NOUN | c|WARRTH PAD
GROUP Entar Recall Number 0] 3[3]0]6] | | |2 40 | P| 100

NOUN Leave Blank.

G (CAUSE) Emer either 1, 2, or 3.
1. Inspacted (No repair required).
2, Inspacted and repalred.
3. Defsctive part from paris stock.

WARRANTY (Warranty Codle} Enter 40,

TYPE PART Enter P for type part causing failure.

PAD  Enter 100

ADMINISTRATIVE/DISTRIBUTCR RESPONSIEILITY (EXPORT)

Procead Immediately to make the necessary comection to the units in your Iﬂ\“EI‘ItDW All
Inventory vehicles subjact to this recall campaign must be comected prior to sale, transfer,
or delivery. If vehicles have been sold or transferred and 'you are in recsipt of Customer
Notification Lattars and Authorizatlon for Racall Service cards for those vahicles, the
tranefer location or the customer must be notifled fram your distributor location.

Export locations are to submit warranty claims In tha usual manner making refsrsnca to
Safety Recall 03306.

E ]
Faderal Regulatlons require that any vehicle lessor raceiving this recall notice must forward
a copy of this notice to the lessee within ten deys.

IC Corporatlon asks for your full cooparation and follow-up to this important subject matter.
If you have any questions or need further assistance, please contact the Regional Service
Manager at vour regional office.

POSSIB NT:
There may be an oceasion when a customer was charged for repalrs relataed to this recall

prior to the recall being released. The customer letter contains a statement for the custorner
ta contact the Dealer if they belleve they are antitled to reimbursement costs. The Dsaaler -
should follow the Customer Raimbursement guldelines In Warranty Policy Letter (3-001G.
The Warranty Procedures and Administrative Policies manual {CT51100) is in the procees
of being updated to include the information In Policy Letter.03-001 G,



