RECALL BULLETIN
NO.: 03068
SATETY
DATE; _ December, 2003
CATEGORY TYPE: Engine - 06
CATEGORY: Controls — 04
PRODUCT SAFET’Y RECALL -

SUBJELCT: FUEL FILTER ASSEMBLY REPLACEMENT

YEAR and 2003 — 2004 SATURN ION VEHICLES EQUIPPED WITH

MODEL: 21.2L 4-CYLINDER (L 461) ENGINE

TO: ALL SATURN RETAILERS AND AUTHORIZED SERVICE PROVIDERS

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject 1o a
recall of this type must be adequately repaired within a reasonable time after the owner has tendered it for
Tepair, A failure to repair within sixty (60) days after tender of a vehicle is prima facie svidence of failure
1o rEpair within a reasonable time.

If the condition is not adequately repaired within a reagsonable time, the owner may be entitled to an
identical or reasonably equivelent vehicle at no charge, or to a refund of the purchase price less a
reasonable allowance for depreciation.

To avoid having to provide these bundensome remedics, every effort must be made to promptly schedule
en gppointment with each customer and to repair their vehicle as soon as possible. In the recall
notification lettcr, custorners are told how to contact the US National Highway Traffic Safety
Administration if the recall 18 not completed within a reagonable time.

CONDITION
Saturn has decided that a defect relating to motor vehicle safety exists in 2003 and cortain 2004 Saturn
ION vehicles equipped with 2.2L 4-cylinder (L61) engines. These vehicles were built with a fuel filter
asgembly that may corrode prematurely on the exterior surface. If corrosion an the exterior surface of the
fuel filter assembly progresses to the point of creating a hole in the sheil, fuel droplets would form and
drop ta the ground. There would be a noticeable fael odor around the vehicle. If an ignition souree is
present, a fire could result.

SATURN bulletins are intended for use by profesdonal teehnicdans, NOT a *do-it-yourasfer.™ They are written te
Inform these techinicdsus of conditions that may occur on some vehieles, or o provide information that conld sssist in
the proper service of a vehicle. Froperly trained technicians have the equipment, tools, safety instructions, and
Jmow-how o do a job properly and safely. If & condition in described, DO NOT assume thnt the bulletin applies to-
your vehicle, or that your vehick: will have that condition. See your SATURN Redniler for Information on whether
your vehicle may benefit from the imformadon,

COPYRIGHT © 2003 SATURN CORPORATION U.B.A. ALL RIGHTS RESERVED,
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CORRECTION
Retailers will replace fuel filter assernbly on all affected vehicles,

VEHICLES INVOLVED

2003 and certain 2004 Satum ION vehicles equipped with 2.2L 4-Cylinder (L61) engines within the
following VIN range will require this recall:

37100001 - 37206278
4Z100001 - 47133557

You must verify recall involverent throuph your AS400 system. It is important to note that recall
claims will anly be pald on invelved vehicles.

OWNER NOTIFICATION

Cvmers of all involved vehicles will be notified of this recall by Satum.
{Refer to the owner letter included in this builetin.)

FACILITY VIN LISTING

A Hat of vehicles agsigned to you (Facility VIN Listing), which cur records indicate were sold by or
shipped to you, (or are located in close proximity to your facility) is enclosad.

The listing contains:

» Complete vehicle identification number (VIN); and

s  VINz of vehicles, which according to Satum records are in retail stock.

The Facility VIN Listing is farnished to involved Retailers with the Product Safoty Recall Bulletin,

Those Retailers not involved initially in this recall will receive a message at the top of a blank Facility
VIN Listing that states: NO YEHICLES ASSIGNED AT THIS TIME FOR RECALL {3068,




RETAILER RESPONSIBILITY

All unsold vehicles in Retailers’ possession and subject to this recall must be held and inspected/repaired
per the service procedure of this recall bulletin before owners take possession of these vehicles.

Retailers are to service all vehicles subject to this recall at no charge te owners, repardless of mileage, age
of vehicle, or ownership, from this time forward.

QOwners who have regently purchased vehicles sald from your vehicle inventory, and for which there is no
customer information indicated on the retailer listing, are to be contected by the retailer. Arrangements
are to be made to make the required correction according to the procedure contained in this bulletin. Thie
could be done by mailing to such customers, a ¢copy of the customer letter accompanying this bulletin.
Recall follow-up cards should not be used for this purpose, since the customer may not have received the
notification letter.

In summary, whenever a vehicle subject to this racall enters your vehicle inventory, or is in your retail
facility for service in the futvre, you must take the steps necessary to be sure the recall cortection has
been made before selling or releasing the vehicle,

TRANSFER OF RECALL RESPONSIBILITY
Saturn vehiclea that have been sold by you, which may be closer in proximity to anothey Sahuon Retailer,
may still appear on your Facility VIN Listing. If cither you or the vehicle owner determines that it is -
- mare desirable for a vehicle on your Facility VIN Listing to be serviced by another Saturn Retailer, or if
the customer’s address has recently changed, recall responsibility may be transferred by completing the
following:
» Submit a Recall Vehicle Action Report to your Customer Aszistance Manager (CAM) at the
Saturn Custorner Assistance Center.
-0OR-

» Submit an update in owner information to the Saturn Owner of Record system, via
SERVICELINE XL, for Sattom Customer Assistance Center review and approval.

A copy of the Recall Vehicle Action Report is included for your reference. Additional copies can be
ordered from Satumn Publications (1-800-828-2112, prompt 3, Ttom # 3032002RVAR). All changes io
1ecall responsibility wilt be reflected in your next Unfixed VIN Repott.

All other changes in vehicle status (e.g., scrapped, stolen, etc.) are to be made in agcordance with section
4.4.3 of the Retailer Service Policies & Procedures Manwal, *‘Notifying Saturn of Vehicle Status Change ”
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PARTS INFORMATION

1, A pre-shipment of the required parts to perform this recall has been automatically sent to involved
Retailers from Saturn Service Parts Operations (8SP0). These initial shipments are to 2id Retailets in
recall preparation and ensure minimal customset inconvenience.

2. Should you require any additional parts, please contact your Parts Support Analyst (PSA) and we will
expedite the ghipment. _

Part Number | Description tity Required Per Yehicle
22734980 Filter A_.sm - Fuel 1

DISPOSITION OF REFLACED PARTS

Retailers will serap all replaced parts in 3 manner that engures that they cannot be rensed, remanufactored,
or otherwise emtered into the stream of commerce in the future.

SUGGESTIONS FOR ENSURING CUSTOMER SATISFACTION

As you know, Saturn's succeas hinges upon our ability to execute superiot customer support throughout
the ownership experience, espeeially when important corrective actions such as this are requared. It is
imperative that every effort is made t0 accommodate the affected owners. Additionally, priority should be
piven to customer vehicles over retail inventory vehicles. If you have any questions, plesse coordinate
with the Satirn Customer Asgistance Center to help ensure customer satisfaction.




SERVICE PROCEDURE
Fuel Filter Assembly Removal Procedure

CAUTION: Gasoline or gasoline vapors are highly
flammable, A fire could occur if en ignition source
is present. Never drain or store gasoline in an open
comtaiper, due to the possibility of fire or
explosion. Have a dry chemieal {Class B) fire
extinguisher nearby.

1. Keep a shop cloth and a container ready to
capture any spilled fuel,

CAUTION: Always wear safety goggles when
working with fael in order to protect the oves from
fnel splash.

CAUTION: Remove the fuel tank cap and relleve
the fuel system pressure hefore servicing the fuel
gystem in order to reduce the risk of personal
injury. After you relieve the foel system pressore,
a small amount of fuel may be released when
servicing the fuel lines or the connections. In order
to redace the risk of personal Injury, cover the fuel
systemn components with a shiap towel before
disconnection. This will catch any fuel that may
leak out. Place the towel in an approved container
when the disconnection is complete.

2. Relieve the fuel system pressure,
2.1 Torn ignition OFF.

2.2 Remove fiel pump relay (located in BCM
fuze bax) in ordet to avoid possible fusl
discharge if an accidental atternpt is made to
start the engine.

2.2.1 Remove the left console side extension
coumterclockwine to remove,




222 Remove the left console side
gxtension by pulling the consele side
extension rearward to disengage
from the console.

2.2.3 Locate fuel pump relay in BCM fuse

box. Remove fiel pamp relay. E@
e
[=]

Place fuel pump relay in a safe
location, Do NOT discard foel

pump trelay.

2.3 Looaen the fuel filler cap to relicve the fucl
tank vapor pressurs.

2.4 Connect the SA9127H Gage Bar Set to the
fuel pressure service port connection.

CAUTION: Gazoline or gaseline vapors are
highly flammable. A fire could occor if an
lgnition source is present. Never draiu or store
gasoline in an open container, due to the
possibility of fire or explosion. Have a dry
chemical (Class B) fire extingnisher nearby.

NOTICE: Clean all of the following areas
before performing any disconnections in order
to avaid possible contamination in the system:
» The fuel pipe connections

» The hase connections

» The areas surronnding the connections

241 Remove the cap from the fuel
pressure service port comnection.




CAUTION: Wrap a shop towel around the fuel
pressure connection in order o reduce the risk of
fire and personal injury. The towel will absorb
any fuel leakage that occurs during the
connectlon of the fuel pressure gage, Place the
towel in an approved container when the
connection of the fuel pressure gage is complete.

24.2 Connect Gage Bar (53476) 1o Fuel

Gage Pressure Adapter (309725) using
a flexible hose from (Gage Bar Set

{SAP127E).

2.4.3 Make sure needle valve on Fuel Gage
Pressure Adapter (309725) is closed
{QFF),

NOTICE: Do not use any tools io tighien the
adapier to the fuel pressure sexvice port. If the
adapter will not seal with finger tightening, then
the seal {s defective or damaged and needs to be
replaced. Excegslve torque on the adapter will
damage the fuel pressure service port.

2.44 Connect Fuel Gage Pressure Adapter
(309725) to fuel pressure service pert
connection. Wrap a shop towe] arournd
the fitting while connecting the gage to
avoid spillage.

CAUTION: Do not drain the fuel into 20 open
contalner, Never store the foel in an open
container dae to the possibility of a fire or an
explozion.
2.5 Place the bleed hose of the SA3127E into an
approved fuel container.

2.5 Openthe bleed valve on the SA9127E in arder
to bleed the fuel system pressure, The fuel
connectiona are now gafe for servicing,

2.7 Place a shop towel under the fuel pressure
service port to catch army remaining fiel
spillage.

2.8 Disconnect the SA?127E from the fuel
presgure service port conmection.

2.9 Drain any fuel remaimng in the gage inte an
approved fuel container.

210 Install the cap to the fuel pressure service
port.




3, Raise and support the vehicle, Refer to “Lifting
and Jacking the Vehicle” in the General
Information section of the 2003 or 2004 Saturn
ION Service Manual,

4. Remove the fuel filter azsembly retaining belt
(1). Do NOT discard bolt. Retain this bolt for
ingtallation of the new fugl filter asgembly.

5. Disconnect the fuel filter from the engine fusl
feed pipe (1). Refer to Steps 5.1 —5.5 for
instructions for disconnecting quick connsct
ﬁﬁngs (meta] mlla:)- {'\ = 'r|

&
Q. “’uu'ﬂ') LR ”'J‘Jm
N Ty -‘n—h:

CAUTION: Wear safety goggles when nsing
compressed air, as flying dirt particles may
canse eye injury.

5.1 Blow dirt out of the fitting using compressed
air.




SIS,

5.2 Choose the correct toal from F 37088-A ool
set for the size of the fitting, Ingert the tool
into the female comnector, then push inward
to release the locking tabs.

5.3 Pull the connection apart.

NOTICE: If necessary, remove rost or burrs
from the fuel pipes with an emery cloth. Use a
radinl motion with the fael plpe end in order to
preveni damage to the O-ring sealing surface,
Inspect 2all the connections for dirt and burrs.
Clean or replace the components and asgemblies
a4 required.

3.4 Inspect the fitting for dirt.
5.5 Clean or replace the components as
required,

6. Tilt the fiel filter downward and drain off the
Tuel into an approved fuel container.
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7. Discommect the fuel tank feed and retumn hose
fittings from the fiel filter. Refer to Steps 7.1 -
7.5 for instructions for disconnecting quick
connect fittings (plagtic collar — press release).

CAUTION: Wear safety goggles when using
conpressed ajr, as flying dirt particles may

cause eve injury.

7.1 Blow dirt out of the fitting using corapressed

dir.

7.2 Depress the tabs cn the connector housing in
order to release the connector.

7.3 Comtinue to depress the tabs while pulling
the cormector apart,

NOTICE: Inspect all the connections for dirt.

Clean or replace the components ag required.
7.4 Inspect the fitting for dirt.
7.5 Clean or replace the canponents as

required.

8. Drain any remaining fuel into an approved fusl
container.

9, Discand the fuel filter assembly (fuel filter and
bracket) inte an approved container.

g

- =
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Fuel Filter Assembly Installation Procedure
/ 1. Remove the protective caps from the new fuel
,"’]\ - filter agsembly, P/N 22734980,

2. Connect the fuel tank feed and retom hose

. £ H\u.-i Y fittings (1) to the fuel filter. Refer to Steps 2.1 —
ST AT N R+ M o 2.3 for instructions for connecting quick conneet

S f . 'lk:h,_ ﬂ‘\@ fittings (plastic collar — press relcase).

- 5 "I-' e

e

HsleYalaYala

CAUTION: In order to reduce the risk of fire
and personal injury, before connecting fuel pipe
fittings, always apply a few drops of clesn engine
oil to the male pipe ends. This will ensure
proper reconnectlon and prevent a possible fuel
88 leak. During normal operation, the O-rings

\ 4 lncated in the female connector will swell and

E:m m may prevest proper reconnection if not
lubricated. :

2.1 Apply a Tew drops of clean engine oil to the
male pipe end.

2.2 Push both sides of the quick-connect fittings
together in order to snap the retainer in
place,

-, -

12



2.3 Pull on both rides of the quick-commect
fitting in order to make sure the comnection
13 secure,

3. Connect the fiel filter to the engine feed fuel
pipe (1). Refer to Stepa 3.1 — 3.3 for

instroctions for connecting quick connect
fittings (metal collar).

&N .

et ST
mmﬂ) o L
? 'r.-'h-"'i

CAUTION: In order to raduce the risk of fire
and personsal infury, before connecting fuel pipe
flttings, alwayx apply a few drops of clean engine
oil to the male pipe ends. This will ensure
proper reconnection and prevent a possible fuel
leak. During normal operation, the O-rings 84
located in the female connecter will swell and

may prevent proper reconnection if not C::Dmb:

Iubricated.

3.1 Apply a few drops of clean engine oil to the
tnale pipe end,

13



3.2 Push both sides of the fitting together to
cause the retaining tabs to snap into place.

—p o

3.3 Once installed, pull on both sides of the
fitting to make sure the connection is secwure.

- =

NOTICE: Use the correct fastener fa the correct
location. Do not use paints, lnhricants, or
corrosion Inhibitors on fastenery or fastener
Joimt surfaces unlesa specified. These coatings
affect fastener torque and joint elamping force
and may damage the fastener. Use the correet
tightening specifications when ingtalling
fasteners in order fo avoid damage to party and
systems.

4. Install the fucl filter assembly retaining bolt (1).

Tighten: Tighten the fuel filler 2ssembly
retaining bolt to 10 N-m (89 in-1bs).

14



5. Lower the vehicle.

6. Install the fuel pump relay.

6.1 Install the fuck pump relay in the comrect
location in the BCM fise bax.

6.2 Install the console side left side extension.

6.3 Install the console side extension retainer
and turn clockwise to secure,

15



7. Inspeet for fuel leaks using the following procedure;
~ 7.1 Tum ON the ignition, with the engine OFF for 2 seconds,
7.2 Turn OFF the ignition for 10 secands,
7.3 Turn ON the ignition, with the engine OFF,
7.4 [napect for fuel leaks at connections, hoses, pipes, and filter,

» If fuel leak is detected, identify source of leak and correct condition. Relieve finel system
pressure priot to servicing fuel system.
e [fno fuel leaks are detected, hurn ignition OFF and proceed to Step 8.
8. Affix Recall Identification Label on a clean, dry sutface of the radiator core support in an srea clearly

visible when the hood is rised. (For more information, refer to “RECALL IDENTIFICATION
LABEL" in this bulletir.}

16



RECALL IDENTIFICATION LABEL

Upon completion of the recall, a Recall Identification Label and Clear Protective Cover should be affixed
on a clesn, dry surface of the radiator core support in an area clearly visible when the hood is raised. Each
lahel provides a space 1o print in ink (ot type) the recall aumber (03068) and the five (5} digit facility code
of the retailer performing the recall service,

As a reminder, additional labels may be ordered from Satum publications (1-800-828-2112, prompt 3,
Ttern Nunmber 803 00013A for the Recall Identification Label, and itm number 803 000138 for the Cleqgr
Pratective Cover).

17



CREDIT

L

To receive credit for replacing the fuel filter assembly, submit a clajm with the information below:

Repair Performed Fafled | Sale | Case | Labor Labor Admin,

Part No.*| Type | Type Onp. Hrs. Hrs, **

Replace Fuel Filter Assembly | 22612464| WC | VC V1085 0.4 Hr. 0.1 Hr.

2.

To receive credit for loaner/rental car cost or other poodwill ¢xpenses, submit a claim with the
information below;

Service Performed Case Type | Labor Op. | Net Item | Net Item # Days

' Amount | Code Rental
Loaner VC V1096 e C TS
Reimbutsement
Otber Goodwill vC V1097 ] R N/A,

L)

Rutailers are empowered to use good judgement regarding loaner/rental care or any other goodwill
expenses deemed necessary. It will not be necessary to call the Satwtn Custorner Assistance Center for
authorization of goodwill. The Goodwill Warksheet (printed toward the back of this bulletin) must be
used to document poodwill expenses. The completed Goodwill Workaheet must be attached to the
hard copy of the C30. Rstailers are o make sufficient copies of the blank GGoodwill Worksheet to
document goodwill expensee.

Check your Seturn SERVICELINE X1 Claim Memorandum daily. Remember to code the claim as a
WC sale type, and VC case type. Contact your field representative if vou need assistance,

All 1abor operations claimed 1n this bulletin must be submitied on individusl {unrelated) CSO
lines. Refer to the Customer Service Order Preparation Manual for details on Product Recall Claim
Submigsion,

The partz allowance shounld be the sum total of the curment SSPO retailer net price plus 40% of all parts
required for the repair.

Recall administmition allowsnee

Net ameunt nust be submitted as 8 miscellancous sale. .. Loaner reimbrsement not to m::a-nd$3ﬂfday

=¢8%  Enter umber of daya wehicle was remied. . . Not ta exceed 1 day.




Decamber, 2003
Dear Salurn Cwner;

This notdce is sent to you In eccordance with the requirements of the National Traffie: and Motor
Vehicle Safety Act. :

Saturn has decided that a defact ralating to motor vahlcls safety exsts In 2003 and cartaln 2004
madal year Satum ION vehiclas aguipped with 2.2L 4-¢ylinder (L81) engings. Those vohiclea ware
bulit with a fusi filter that mey ¢orrode prematurely on the exterior surface. if comoslon onthe
axteror surfaca of the fuel fiter progresses te tha paint of creating a hole In the shell, fuel droplats
would form and crop to the gmund. Thers would be 8 noticeatble fuel odor around the vehicie. I
an ignition zource |3 prasant, a fire codld result.

What wl

To pravertt the poaslhility of this condlion aceurring, Satum retalars will raplacs the fuel fllter
mesombly. Thia sarvice will ba parformed at ne charge to you,

What you shouid do;

Contart your Saturn Retaller az scon as posalble to arrange for the fuel filtar and bracket assembly
replacement. Repairs will take about 30 minutes although some additional tima may be required
for paparwork and procesasing.

The enclosed reply card Identifles your vahicle and will facilitate ﬁn'npla-l:lm of the repairs when
presanted o your Seturn retail facllity. If your addess hes changed, plsase provide the new
information in the spaca provided. This will =esist us in ensuring that all affected vehiclas are
comectad.

Your Retaler is preparad to perfarm this servica promptly and with minimal Inconmvenience o you.
Howaver, if your car is provided to the Retmiler on the agmed sanvice date and the condifion s not
ramedied on thet date, or within & reasonable time, plesss contect the Setum Customer
Assiastanca Canter at 1-800-872-8878, or for the hearing impalred, 1-800-833-8000. We will assist

you and tha Retailer in gating your car servicad.

K, after canlacting your Setum Retailer and the Saturn Customer Assistance Center, you are still
not satisfled we have donse our bast to remady this condition without charge, yvou may wish to write
the Adminletrator, National Highway “Traffic Safely Adminlstration, 400 7th St., SW, Washington,
DC 20580, or call 1-888-327-42365.

Again, we sinceraly ragrst any incorvenianca or concarn this situation may cause you. Ve want

you to know thet we will do our best, throughout your ownarship experience. to ensure that your
Satum prwides you many miles of anjoyable driving.

Sincaraly,

Satum Corporation
03068

19



03068 GOODWILL WORKSHEET

Ag stated in the “Credit” section of this bulletin, Retailers are empowered to use good judgment regarding
loaner/ental cars or other poodwill expenses that might become necessary for customer satisfaction.

Complete this workshest and attach it to the hard copy of the Customer Service Order (CSQ) to document all recal!
and goodwill claims submitted to Satum.

VIN#
A Vehicle Loaner/Rentsl Allowance Explanetion: 5
Repalr Performed - Sale CaseTyvpe LaborQOp. Netltem Netltem # Daya
Type Amomnt  Code Reninl
Loaner Reimbursement WC YC Y1096 et C .
* Not to exceed $30/day for 1 day
B. Other/Goodwill Allowence Explanation ]
{Specify what was done and why)
Repair Performed Sale Type CaseType LaborOp. Netliem NetItem # Days
Amount Code Rental
Other Goodwill wC vC Vige? bl R N/A
Autharized Retailer Signaturs
(Please copy this fonn as necessary)




