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Mr. Gsorge Person, Chief -_“1:{_ = eies
Recall Management Division (NVS-215) iy & e
Offica of Defacts Investigation = Ny O
National Highway Traffic Safaty Administration & My o
400 Seventh Straet, S.W. ol
e ey
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Washington, DC 20590

Dear Mr. Persan:

Subject: Quarterly Completion Report — Third Guarter 2004
49 CFR Part §73.7

Pursuant o the requirements set forth in Part 573 of Title 49 of the Cads of Federal
Regulations - Defect and Noncompliance Reports, Ford Motor Company is submitting
the attached Quarterly Report for the parlod ending Saeptamber 30, 2004.
Ford recantly launched Its new Global Campaign (GCAMP) system for managing the
global Field Service Action process. Thigz reporting system witl now allow Ford to identify

vehicles that were exported from the United States, its protectorates and termitories.
Such vehicles are identified in the attachment as "Exported” unreachable vshiclea.

Detailed information is attached.

Sincerely,

T (M P

J. P. Vondale

Allachiment
qarsn3]0d-latine doo
Fakriane Plaza South
330 Town Center Drhva, Dearbom, Michigan 48124-2738 UEA



FORD QUARTERLY SAFETY COMPLETION REPORT — 48 CFR Part 573.7
Quarter Ending September 30, 2004

October 30, 2004
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