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January 24, 2004

Ms. Kelly Schuler

Office of Defects Investigation Enforcement (NEF-111)
National Highway Traffic Safety Administration

400 Seventh Street, SW Room 5319

Washington, DC 20590

SUBJECT: QUARTERLY RECALL COMPLETION REPORT
Dear Ms. Schuler:
Enclosed is the Volkswagen of America, Inc. quarterly recall completion report for Volkswagen
and Audi products in accordance with Title 49 of the Code of Federal Regulations, Part 573.6 for
the fourth quarter of 2004.
Sincerely,

\l ( / 4 A

. John Maddox

‘Product Compliance Officer
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VOLKSWAGEN OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

Ending Calendar Quarter: 3rd Qtr. 2004

PART (b)(1) PART (bX2) || PART (b)3) PART (b)4) PART (b)(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION || VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Veh. Customer Customer Not
Checked, Customer Moved - No | Vehicle Sold - | Moved - Fwd. | Presently/ Total
VWoA | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles |Vehicles| Vehicles | Forwarding| New Owmer Address No Longer Vehicles
Code Code Begin End Population Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered [|Unreachable
VB |03V-508/05/19/04 | 05/19/04 12,839 0 12,010 12,010 1 2 0 0 624 157 45 0 829
ZH |03V-508]| 05/19/04 | 05/19/04 2,272 0 2,169 2,169 0 1 0 0 75 12 16 0 103
VN | 04V-233||06/21/04 | 06/21/04 24,380 14,382 327 14,709 1 7 1 1 638 82 45 0 775
WB |04V-107]|04/08/04 | 04/08/04 2,563 0 1,662 1,662 1] 3 0 0 97 50 31 128]) 309
WD |03V-154]|09/30/03 | 09/30/03 11 0 7 7 1 0 0 0 0 1 0 1 3
WK [02V-026{| 06/13/03 | 06/20/03 543,908 0] 334,023 334,023 8 884 43 29 10,075 3,006 1,144 10,094 25,283
WS |03V-266]|08/18/03| 08/18/03 622 340 198 538 0 0 0 0 3 0 0 0 3
WT [03V-265/|10/10/03| 10/15/03 266,043 5,502 | 162,475 167,977 1 366 12 11 6,529 2,710 1,486 4,018 15,133
WX |04V-096|| 04/30/04| 05/07/04 379,495 1,796 | 178,069 179,865 3 290 148 1 13,643 1,855 2,293 5,340 23,583




