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Tuly 7, 2004

Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street SW

Washington DC 20590

RE: Recall No. 04V-164
Dear Sir or Madam:

The following information is submitted by Big Dog Motorcycles, LLC, in accordence with 49
CFR Part 573.6, and covers the quarter ending June 30, 2004.

1. Notification campaign number 04V-164,
2. Notification letters in the subject recall campaign were mailed on April 12, 2004 and
notification was complsted at that time.
3. Total number of motorcycles/paris involved in recall campeign — 2097
4. Number of motorcycles/parts inspected and repaired (or replaced) — 1150
5. Number of motorcycles/parts inspected and determined not to need repair (or
replacement) — ¢
6. Number of items of motorcycles/parts determined to be unraachable:
Total number exparted — 0
Total number stolen — 1
Total mumber scrapped — 0
Tetal number unakble to notify —16
Total number otherwise unreachable - 0
7. Total number of motorcycles/parts repaired and/or returned by distributors, dealers or
other retailers prior to first sale to the public — 543

Sincersly yours,

Anne Dixon
Warranty Manaper
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