MACK TRUCKS, INC.

QUARTERLY REPORT DEFECT NOTIFICATION CAMPAIGNS
QUARTER ENDING SEPTEMBER 24, 2004

P
E CAMPAIGN CUSTOMER NUMBER OF VEHICLES VEHICLES UNREACHABLE DUE TO
R NOTIFICATION
1 MACK
0| wHTsa CAMPAIGN VEHICLES REMEDIED VEHIGLES L NOT NEEDING L l NOTICE
D NUMBER NUMBER TITLE START/END INVOLVED PRIOR TO SALE INSPECTED CORRECTED CORRECTION SCRAPPED EXPORTED | THEFT UNDELIVERED
6 02V-037.006 276 Meritor Ball Sockets 12/27/02 2961 2185 2185 5 159 23
6 02V-269 277 Park Brake Hill Hold 3/21/2003 539 272 272 14 17
6 03V-147 279 Back of Cab Reflectors 5/28/2003 39 36 36 0
4 03V-201 280 ArvinMeritor Unitized Hubs 10/14/2003 998 591 591 42 3
4 03V-253 281 Norgren Check Valve 11/26/2003 2254 1302 1302 2 160 5
4 03v-287 282 Steering Boost Cylinder 10/1/2003 216 182 182 Q
4 03V-300 283 Wheel Spacers 10/31/2003 56 7 7 48
4 03v-420 284 CV Fuel Tank Bracket 1/29/2004 179 88 88 10 3
3 03Vv-522 285 Dana Spicer Kunckle 1/16/2004 148 99 99 24
2 04v-118 286 Brake Chambers 4/21/2004 35 23 4 4 7
2 04V-159 287 NexGen Fueling 4/6/2004 320 265 265 0
0  04V-309 288 Steering Gear Mounting 10/2004 219 55

Bolt Torque
0 04v-456 289 Steering Gear Mounting 10/2004 4959 397

Bolt Quality
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