Equipment Safety Recall Quarterly Report Information®
Rcquired per 49 CFR Part 573.6 '

Report Date: i1 005 Calendar Quarter: _ First

Safety Recall Quarterly Report from _L/1/2005through 3/31/2005

Manufacturer: Sure-lak, Ing.

Report Author: Lynn Démalewski Phone: (903) 231-1800X128

Recall Subject: _ 8625-13 Retractor Spool

1. NHTSA Safety Recall Campaign Number: 04EQ58
Also, for completeness, if your company has assigned a code number to this campaign, please
provide your code:
2. (a) The date notification to purchasers began: August 16, 2004
To our customers: August 21, 2004
(b) The date notification of purchasers was completed: On behalf of certain OEM's to
thelr customérs: September 30U, 2004
3. The Total Number of Items of Equipment Involved: 300,000
The tora) number of items involved in the subject campaign (including all items sold or distributed to purchasers, dealers,
distributors, and similar entities beyond the immediate control of the manufacturcr/importer).
Number of Items Returned from Inventory or Remedied Prior to Sale: 0
Includes (a) the total number of items returned from Manufacrurer, Distributor, Dealer or Retailer inventory or (b) otherwise
remedied prior to sale to consumers.
4. (a) Total Number Inspected & Remedied: 61 t €9 LasT Ke POQ*‘X =/ /0
Total number of items which were inspected and/or otherwisc repaired or remedied.
vast majority inspected by OEM's
(b) Total Number Inspected & NOT REQUIRING REMEDY: and_their customers did not require
Tota! number of items involved in the recall and inspected, but determined to NOT REQUIRE REMEDIAL or recall repait fetiedy
work.
5. Items Determined to be Unreachable
Total Number Exported: 0
Total Number Stolen: 0
0
Total Number Scrapped:
Total Number Unable to Notify: 0
Total Number Otherwise Unreachable: 0
Describe Other: 0

6Arxy questions please contagt Mus. Kelly Schuler r Mr. Jon White at (202) 366-5227 or
by FAX at (202) 366-7882. S
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Form Appreved: OM.B. No. 21270004

Safety Defect and Noncompliance Report Guide for Equipment
PART 573 Defect and Noncompliance Report(!)

[} 35"

[%, »_ V- [MFR] decided that (s defoct which relates to
r vehic )a noncompliance with' Federal Motor Vehicle Safety Standard No. )
isl items of motor vehicle equipment listed below, and is furnishing notification to the
Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect and

this report was red:
D+ B 120 Jus

F+ﬂ the manufacturer's identification code for this recall (if applicable):
Speialtd Mg 2 05E03A

1. Jdentify the full corporate name of the fabricating manufacturer/brand name/trademark owner
of }he recalled item of equipment. If the recalied item of equipment is imported, provide the aame

snfl malling address of the desiguated agent as prescribed by 49 U.S.C. §30164.

Spee ity Mg
76 300 P%cw e PA
Proeville p).é-x5/3/

Id¢ntify the corporate official, by uame and title, whom the sgency should contact with respect to
tkrecill. R /0 HWNGEL , LNEA/EERT PG AAUAIAGERL

T oae Number: Fax No.:

A2l - 4 8Y 73 0S5GleL,
Name and Title of Person who prepared this report.

lisan L. fusco
A fssd

st /Y Ui, & 040
L Idea meat
h+:ll\w4ww.nhtsa.dot.gov/cass/pmblems/nanuﬁct\nerlpﬂ573e8.html 5/18/0S
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2)Idoutify the Items of Equipment Involved in this Recall, for cack make and model or
q'qwmmmmmdwnwwmmmmmm item

Gneric name of the item: = #OOL. BUS STOP AEPNLS
Mike: Model: S0€C1 4 1y /)7%. (o

Pgrt Number: Size: 50070

Fucties: S0 /119 ouf Sty At

Other information which characterizes/distinguishes the items of equipment to be recalled:

Mpke: Model:
Hﬂ Number: Size:

Fyuction
er Information which characterizes/distinguishes the items of equipment to be recalled:

Mpke: Model:

Part Number: Skxe:

Fynction:

e Years Involves: AN - VB3 [fED HD5

er information which characterizes/distinguishes the items of equipment to be recalied:

Migke: Model:

Part Number: Size:

Fynction:

Other {nformation which characterizes/distinguishes the items of equipment to be recalled:

http:/fwww.nhtsa.dot.gov/cars/problems/manufacturer/prt573¢8.htmi 5/18/05
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Id¢ntify the approximate percentage of the production of ali the recalled models manufactured by
your compsny between the inclusive dates of manufacture provided above, that the recalled model
population represeats. For example, if the recall involved Widgets equipped with certain items of
eqeipment from Janunary 1, 1996, through April 1, 1997, then what was the percentage of the

led Widgets of sl Widgets manufactared during that time period.

/00 %

I1. Identifying the Recall Popuiation

3. Furnish the total number of items of equipment recalled potentislly containing the defect or
aocgcompliance. LY 7

Nupmber of ltems

Madel Year Potentially Isvolved 2y 2_ S77)5”

T(Tl Number Potentially Affected by the Recalt: /72

4. Furnish the approximate percentage of the total number of items of equipment estimated to
acthslly contain the defect or noncomplinnce: /02) %)

Idemtify and describe how the recall population was determined—in particular how the recalled
moticls were selected and the basis for the beginning snd final dates of manufacture of the recalled

items of equipment: S LA OSED (LETTEL Eom Speem//y_
L. Dexribe the Defect or Noacompliance

hn;*:ﬂwww.nhtsa.dot.govlears/problemslmmufactmrlpns73e8.html 5/18/05
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S. ibe the defect or noncomplisace. The description should address the nature and physical
tioh of the defect or soncompliance. Iustrations should be provided as appropriate.

XitC In SR SR HEATER

ribe the cause(s) of the defect or noncompliance condition.

/NICRO SWitah

be the consequence(s) of the defect or noncompliaace condition.
Ay 06U ST, ST Ston) TO N JX-CLPE / M TplFRpEr—
S/ HON 02 nor Hfp open ar al/

Idpatify any warning which cas (a) precede or (b) occur.
ITOP ARM DOES NOT™ OPER UHEA) TUARED on/

If $he defect or noncompliance is in a component or assembly purchased from a supplier, identify
th¢ supplier by corporate name and address.

Speeca g A
/0900 Pmt{/i//):j%o(
Prnerifte N.C 29134
Idbntify the same and title of the chief executive officer or knowledgeable representative of the
supplier: EXlE Swamser
EN At N E Kbt N G- MANAGETL
SpPetia /,4/ mMey. .

1V. Provide the (M%MQM&MM
Sec /eHen n Speeie/fy g

If bhe recall is for a defect, complete idem 6, otherwise item 7.

evbats that were the basis for the determination of the defeet. The summary should include, but
be limited to, the asumber of reports, accideats, injuries, fatalitics, and warraaty claims.

:fiﬂ respect to a defect, furnish a chronological summary (including dates) of all the principle
See [eHer Florm SPecially

7. With respect to 2 noncompliance, identify and provide the test results or other data (in
ical order and including da%n which the noncompliaace was determined.
Sce [CHer Frem Speeiiiy

ht?://www.nhmdotgov/ws/pmbmymmufaczmﬂpnsmsm 5/18/05
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8. Furaish a description of the manufactarer's remedy for the defect or noacomplisace. Clearly|

describe the differences between the recall coadition and the remedy. o
Reteo it the SH0 AM 10 THE Fre2) (paar via'aonl) With &
Qe ment SWiteh LReX 1NATY /1Cludes A NCw M ICLD!
St tnat 1S Kot r6ifve. 40 CoLd WEATHER :

Clearly describe the distinguishing eharacteristics of the remedy component/assembly versus thf
recalied componeat/assembly.
WHEN THE NEW Switefes ARL INSTALLED ArD POPER
WIPED THE STDL AL SHoue UORIC J08sLDING LY

production remedy was ideatical to the recall remedy in the field, so state. If the product w,
discoutinued, 20 state.

REMEDY WNS 1lentrca | Yo 1€ Lot REMEDY 177 /ttft
oD |

Idesntify and describe how and when the recall condition was corrected in production. If thF.

V1. Ideatify the Recall Schedule

Furiish s schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retaliers, and purchasers. Please, ideatify any foresceable probicms with implem
recall. [ LTENS Luild BE SEXNT U Al FLUrChOSErS

ROTIFY TGS THEM O0F~ THE EeALe By sPeeialty- There may be

Wit e AmolasT BEINGPAY By Specialiy 10 Remcdy Jhis Rae

MOST MECAMICS DONOT BILe By mmufES, RuT By #he. 2

MLIAAMUM |

VIL._Furnish Recali Communications '

Follow -up lethers will be H2umgped Quiticesf 7o
PEALELS S END (IERS. '

hittp://www.nhtsa.dot. gov/cars/problems/manufacturer/prtS 73¢8 htm! s/14/05




Mr. Ronald Medford May 6, 2005
$enior Associate Administrator for Enforcement

NHTSA

400 Seventh Street, SW

Washington, DC 20590

$ubject: Defect Information Report

This letter constitutes a defect information report being filed by Specialty Manufacturing
Co. (SMC) pursuant to 49 CFR 573.6. SMC manufacturers stop arms cxclusively for the
school bus industry. This report is being filed because SMC has determined that a safety
telated defect exist when stop arm manufactured by SMC between January 7, 2002 and
February 25, 2005 are used during extreme inclimate/freezing wet weather conditions.
mrepon is presented to comply with 49 CFR Par 573, Defect and Noncompliance

rts.

1. Equipment Manufacturer

Specialty Manufacturing Co.
10200 Pineville Rd.

Pineville, NC 28134

704-889-7518

Contact Person: Mr. Eric Swanger, Engineering Manager
E-mail: erics{@specmfg com

2. Equipmept involved in Notification
Specialty Manufacturing 5-series stop arms (identified by model number beginning with

“$” such as model 5400) manufactured between January 7, 2002 and February 25, 2005
and sold to:

Total Number of arms
(a) U.S. Bus 71
(b) Van-Con, In<. 406
(c) Collins Bus Corporation 1909
(d) IC Corporation — Conway, AR 12693
(c) Blue Bird Corporation — Lafayette, GA see total listed in Ft. Valley
(f) Thomas Bus 23603
(g) 1C Corporstion — Tulsa, OK 14143
(h) Blue Bird Corporation — Ft. Valley, GA 18270
(i) Mxd-Bus 2666

() Liberty Bus 12



(k) Les Enterprises Corbeil
() Girardin Minibus

Additionally, a limited number of stop arms were sold through SMC distributor network
for replacement sales.

3. N of Stop Arms Potenti fved:

1h the suspect time period there were approximately 89,000 stop arms sold to the above
listed manufacturers and to end users through the SMC distributor network.

4. P e of Vehicles Esti to be ted:

Given the nature of SMC business, it is impossible to determine an exact number of
potentially affected vehicles, although that number is certainly less than 100%. SMC
manufactures “catalog” products which meet the safety requirements of FMVSS
standards. 1t is the choice of individual states as to which product is instalied on their
buses. In most cases, once SMC ships a product to an OEM, SMC has no way in which
to track where that products end user may be.

5. _Description of Defect

SMC has received reports that in extremely cold weather under certain conditions, the
rhicroswitches used internally to position the sign in the open and closed positions may
malfunction, causing the sign to open or close to an improper position, or to not open at
dll. Also, it has been determined that the heater section may not be connected in the
proper manner. To date, no accidents or injuries have occurred as a result of this
phenomenon. In nearly 100% of the occurrences this phenomenon is intermittent, and
¢eases to exist once the vehicle is no longer exposed to the extremely cold weather.

January 2002 — SMC begins using Arcoelectric microswitches in the manufacturing of S-
scrics stop arms.

Winter 2003 — SMC begins to see increase in requests from customers for optional
microswitch heaters (p/n 05038K)

November 2004 — Bluebird issues Service Update informing customers to contact SMC
for issues pertaining to stop arms not performing adequately during winter season.

January 25, 2005 — SMC contacted by Sonny Murianka of ODI at NHTSA concerning
Bluebird bulletin.

February 25, 2005 — SMC discontinues usage of Arcoelectric switches.



April 12, 2005 - Representatives of SMC meet
oy

l?cn}edy situation and potential recall. QD]

regional recali.

with _NHTSA/ODI to discuss possible
agreed with SMC proposal to conduct a

Z._Remedy Program

T!hesohxﬁonistoreuoﬁtﬁnsto i X
; N p arms In the ficld with a
includes switches that arc not as sensitive to extreme cold

Because of the nature of SMC’s business, the recall will follow a dual path: OEM’s who
parchased SMC 5-series stop amns will be notified, as well as SMC distributors who
perchased S-scrics stop arms for resale.  SMC is in the process of developing the notice
documnents and a replacement procedure for the switch pack, as well as a reimbursement
program for distributors who wish to perform their own retrofits. SMC will forward
these documents to NHTSA as soon as possible. As discussed with ODI during our
nweting at NHISA, there will be two owner letters sent. Owner location will dictate
which letter they will receive: one letter for the included states, the other letter for the
owners not included in the recall (warm states), but advising them of the recall. SMC
will work with each final stage manufacturer, in a combined effort. to draft the
appropriate letters. SMC will investigate any claim from a fleet outside of the recalled
states if they have experienced the problem and will make a case by case determination if
that fleet is subject to the recall remedy.

chiIIMmmwﬁngtheﬁmlmgemm&émﬁaﬂeraﬂpcperworkhubeen
atknowledged by NHTSA and a recall auraber has been assigned.

Thank you,

Eric D, Swanger, PE
Specialty Manufacturing Co.



9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to

the defect or noncomplinnce and which are sent to more than oae masufacturer, distributor, or

. This includes all communications (including both original and follow-up) concerning
this recall from the time your company determines the defect or noncompliance condition on, not
the initial notification. A DRAFT copy of the notification documents should be submitted to this

by Fax (202-366-7882) for review prior to wwiling.

d ents are to be submitted separately from those provided in sccordance with
8 reguirems

1. ¥Each manufacturer must furnish a roport, to the Associzte Administrator for Safety Assurance, for cach defect or
ptiance condition which relates to motor vehicle safety.

his guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports™ and slso outlines information
requested. Any questions, please consult the complets Part 573 or contact Mr. Jon White at (202) 366-5226 or by
FAX at (202) 366-7882.

The Privacy Act of 1974 - Public Law 93-579, As Amended: This information is requesied pursuant to the cahorily
vested in the National Highway Traffic Safety Act and subsequent amendments. You are under no obligation to respond
10 thiz questionnaire. Your response maybe used 10 arsist the NHTSA in determiring whether 8 momfacturer should
iake appropriate action 10 correct a sqfety defect. [f the NHTSA proceeds with administration enforcement or lisigation
afgaingt a manuficturer, your response, or siatistical summary thereaf. may be uxd in support of the agency's action.

h@:/Mw.nhtu.doLgov/can/pmblems/manuMmer/pﬁSﬁd.hmd 5/18/05



VAN-CON,INC,

123 WILLIAM ST.
MIDDLESEX,NJ 08846
732-356-8484
732-805-9661 FAX
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