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October 27, 2005

George H. Pearson

Chief, Recall Analysis Division

Office of Defect Investigations

National Highway Traffic Safety Administration
400 Seventh Street, SW.

Washington, DC 20590

Re: Quarterly Reports for Recall 04V-084 and 04V-195

Dear Mr, Pearson:

Please find enclosed the Third Quarter reports for the two recalls referenced above.
Workhorse Custom Chassis has had difficulty obtaining information from the State of
California on both of these recalls. The State of California requires that a $50,000 surety
bond be posted prior to providing information on names and residential information. | have
enclosed with this letter correspondence indicating that the bond has been received and
approved, and the residential information will be provided to Workhorse Custom Chassis.
We are at the stage where we are waiting for California to provide of the names and
residential addresses so that we may complete the recall in the two above-mentioned cases.

The enclosed quarterly report for 04V-084 (Bosch Brake Caliper) is the fifth quarterly report,
and it is uncertain as to whether the recall information including the California owners will be
completed by the conclusion of the sixth quarterly report. Therefore, we propose providing
you with an additional quarterly report (a seventh quarterly report).

In the case of recall 04V-195 (Actia Instrument Cluster), this is only the third quarterly report
submitted. Consequently, we will be providing three more quarterly reports, and the
California owner information should be provided during that period.

Please advise us on our proposal to add a seventh additional quarterly report for 04V-084.
If you have any questions, please contact us.

Sincqrel

Dave Bigg

Manager Compliance
Workhorse Custom Chassis, LLC

Pou Office Bax 110

922 K Sare Rowire 32
Union City, Andiam 47390
Iireet: 7659644000

Toll Vvee! 877,294,677 8
Faceimiler 765.964.4001

Flecuronic: www s khorse.com



Information Services Branch

COMMERCIAL REQUESTER ACCOUNT APPR()VAL
Account Processing Uit

P.O. Box 944231, MS H221, Sacramento, CA 94244-2310
Telephone (916) 657-5504
Account Number K00985

Expiration Date 8/31/2007

Name of
Requester @ WORKHORSE CUSTOM CHASSIS

ATTN  » JENNIFER HARTLEY NOTE: Pleasc refer to the above Account Number
Address  : PO BOX 110 and subsequent requester code(s) with any
UNION CITY, IN 47390 correspondence regarding your account

Xl Commercial Requester Account End User changes to your account has been processed.

[_] Your access is determined by the end user’s level of approval.

{7 You must submit your requester code and the end user’s requester code to receive information.

[7] You have been approved to receive residence address information. A $50,000 surcty bond is required prior to the relcase
of residence address information. Please complete and submit the Comumercial Requester Account Surcty Bond form INT
1132 (enclosed). You will receive basie record information (without residence addresses), unlil the bond is reecived,
approved, and recorded by DMV,

Your bond has been received; you are now approved for residence address aceess.

A refund in the amount of $ is being processed. Please allow 6-8 weeks (or detivery.

See encloscd Branch Location form for additional requester codes issued to your account.

Your previous Commercial Requester Account will be closed in ten days,

The enclosed Information Sceurity Statement must be retained at the worksite.

Other:

Hodoox

The proposed usce, type record, address aceess, on-line access, approval/disapproval, and requester code(s) issued are;

PROPOSED USE ON-LINE | Requester Code(s)
1.0 NOTIFY REGISTERED OWNERS FOR SAFETY RECALL CAMPAIGN l’URl’()Shh APPROVED
CVC 1808, 23. Yes
Type: VR " Address Access: Residence Address [] No V4253
2' —
[l Yes
Type: Address Accass: D No
3.
C]Yes
Type: Address Accoss: [ ] No
4.
[ ] Yes
Type: Address Accoss: D No

If you have any questions or need clarification on any issue regarding your account, please reler 1o the Caljfornia Code of
Repulations, Title 13 or contact the Account Processing Unit at (916) 657-5564. We want to ensure that you understand all
aspeets of this access approval and are fully awarc of the restrictions and penaltics for misusing DMV record information,

DMV ACCOUNT PROCESSING TECHNICIAN APPROVAL DATE
. MVSFH _ OCTOBIER 19, 2005
INF 1146 A public Service Agency




