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VIA FACSIMILE AND

CERTIFIED U.8. MAIL,

RETURN RECEIPT REQUESTED

Mr. George H. Parson

National Highwey Traffic Safety Administretion
Recall Management Division

400 7* Street, S.W,

Washington, DC 20550

Re:  Four Winds International Corperation
Recall No.: (4V-127

Dwear Mr. Petson:

As a follow=up to the Defect and Non-Compliance Report dated March 15, 2004, Foar Winds
Internaticnal Corporetion (“Four Winds™) has determined that the procedure to correct the mproper
installation of the seat pedestal brace necds to be medified for the motorhomes built ¢n a Workhorze
chassis. This modified procodure is set forth in the attached Exhibit “A”™ and requires thet a portion
of the front truss on the motorhome chasgls be cut out in order to propetly install the seat pedestal
brace.

The modified procedure: set forth above is only required on six of the motorhomes subjeet to this
tecall carnpaign, which are the only motorhomes thet were built on a Workhorse chassais. Upon
receiving NHTSA's approval of the modified procedure, Four Winds will send the madified
procedure to the dealers and authorized sexviee centers thet will be repairing the six motorhomes
built on the Workhorse chassis.



Mr. George H. Person
April 7, 2004
Page 2

After you have reviewsd the modified procedure, pleese provide my office with your approval so
that the modified repair procedure can be sent out rnmediately.
Very truly yours,
TOA B
Danie] A. Bensman
dja
Enclosure

ce:  Four Winda Internationa] Corporation

G ThorFWINHTIA Rec\Paryon, Grorse-NHTSA-G4Y-127,da



EXHIBIT "A™

Ssat Pedestal Brace:

The seat pedestal braces ara jocated bshind the front tires within the wheel wels and
anchor the asat padeatals to the chassis fname.

Seat Pedestal Brace Adjustment Pracedurs:

ldaniify the braca, and inapect, Insuring that thare are 4 (four) 3 X 1 - Range Head Tec
Scraws securing the brace o the motor home chassis frame. if there are lsse than 4
{four) screws, procesad to sacurs the brace uging 4 X 1Flange Haad Tec Scrawa (refar
to dlagram 1-1). If upon Inepection a seat padestal brace ls not pressnt refer 1o diagram
1- 2 of thim Inatallatiun guide. 1

DIAGRAM 1-1



Seat Pacestal Brace Installation Procedurs:

Upon inspection, If a asat padeaial brace is not present, Instalation of the brm:e ia
raquired immediately.

To pracead with Installation, emove the ssal padastals front % -13 Hax Nuts from the
¥ -13 Hax Cap Scrawa, as well 23 the 15 Lock Washera and the 4 Flat Washere, which
gacure the seal pedestal to the doghouss frame.

Piace the brace slols over the Hex Cap Screws. Replaca the Flat Washar, followed b’f
the Lock Washer and then the Hex Nut. Hand tightan the Hex Nut. inewa tha baock of
the brace is fiush with the front truss of the chaasis freme.

Uelng tha %4 X 1 Flangs Head Tec Screws, fastan the brace io tha ﬂmtﬁlm (refar o
diagram 1-1),

Torgue the hex acrew and nut to 85 Ib.ft. Repaat procedire for the cpposits agat
padental,

SEAT PEDESTAL
1/2-13 X 3 174 HEX CAP SCREW

MAIN FLOCR

1/2- 13 HEX NUT
172X | FLANGE HEAD TEC SCREW
mm\ﬂ umn!l.mr:nmmu
FRAMERAIL SEAT PEDESTAL SUPPORT BRACE
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FHONT OF MOTOR HOME >

. DIAGRAM 1-2



Seat Pedastal Brace Insteliation Procedurs 34¥W Workhorss Chasels:

Upon Inspection, If a seat padestal braca Is not presant, installation of the braoe is
requirad limmadiately.

To procaed with Installation, mMmove the seat pedestals front 14 -13 Hex Nuis from tha
% -13 Hax Cap Scraws, as wall as the X Lack Washers and the 14 Flat Washers, which

agcure the seat padastal io the doghouss frame,

Locate and Identily the dhassis Front Truas, To aflow proper Installation of tha Seat
Padestal Brace & saction of the Front Truas will nead to be cut-out by the use of a

plasma cutter {rafer to diagram 1-4 for propar cut-out location).

Place the braoce slota over the Hex Cap Screws, Replkce the Flat Wagher, followed by
the Lock Washaer and then the Hex Nut, Hand fighten the Hex Nuyt. Insune the back of
the brace s flush with the front truss of the chassie frama.

Ueing tha %% X 1 Flangs Head Teo Scrows, fastan the brace fo the front truse {rafar to
diagram 1-1}.
Torque the hex screw and nut to 65 Ib.ft, Repeat proedure for e opposite ssat

. Four Winds Infarnational has assigned a flat rate coda of 1804-02 and a feflure code of
030. Designated lahor ime for inetaliation on a MWmdalMHmﬂuWaﬂdﬂm
chassls s one hour per padestel.



CUT-OUF DETAR.
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