Ta:larl Jud!

From: Melanie Stone {mstone@Cottrelitrailors.com)]
Sent: Thursday, January 15, 2004 2:05 PM

To:

Ce: Bryen Howes

Subjact: NHTSA Acknowledgment - Recall No. 04V-028

Deay Ma. Tavlor:

We are in receipt of the "Acknowledgment Fax Sheat of Receipt of Defect
Information Report Bubmitted Under 49 CFR Part 573" from you dated teday. I
am Tepponding to your inquiry and comments in this e-mail. If we need to
gubmit any additional form of response, please let me know and we will do go
immediately.

All 54 of thage trailers were manufactured from SBeptember 2002 through
November 2003, do they are all 2003 and 2004 models.

Pecause ws intend to repair all of the unlte here st Cottrell, we should be
able ecamily to track the status of the repairs. We will submit quarterly
raporta with atatua updates for the six [6) condecutive quarters followlng
notification, with the first such report to be submitted on or before April
30, 2004,

We are very cloes to detarmining the remedy for this recall. Upon that
determination, we will provide you with a description of that remedy with an
egtimation of when puch repaire will begin.

In the interim, if you need further informaticn, please do not hesitats te
contact me. Thank you very mugh.
M-

Melanle 5. Stone

Cottrell, Inc.

312% Candler Road
Gainedville, GA 30507

(770} H32-7251, ext. 285
[770) 532-22%4 dlrect fax
matonefcottrelltrallers. com

CONFIDENTIALITY NMOTICE: Thio e-mail wespage and all attachments may contaln
confidential, propristary cor legally privileged lnformatlon intended solely
for the upe of the addressee. Unauthorized diszemination, dlatribution oz
copylng of thie information is strickly prohibited. If you receiwved this
meppaga in arrer, please notify the eander immediately and delete the copy
you regeived. Thank you.



