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July 28, 2004

Mir. Goorge Persoa, Chief

Divisi

Mansgemeat
National Highwmy Traffic Safecy Admin,
400 Saventh Street, S.W.
Washingioa, DC 20590

Reference: Amigned Recall No. O4B-(M8

In regand to yoor scknowled pement deted July 13, 2004 with respect in the Part 573 repori filed on hehalf
of TRW Vehicke Safety Systema Inc. and certnin of its affilisted compamies {“TRW™) relating to & recall of
1997 Ford Eacort front driver alde service seathelt sansmblies, we wbmit the following:

1.

Ax a remlt of forther investigation, it has been determined that effected vohicles oy include 1997
— 2003 Model Yeor Ford Escoct and Meroury Trwcer 4-doar and station wagon platforms ratber
tham 1997 Foad Bscort 4-docr amd station wagon platform only s indicated in TROW's Part 373
report July 02, 2004

Coscemaing your tpecific comment that "TRW has not yet provided the Agency with a deseription
of the safety-relaiad consequence,™ plesne refor the following riséement incladed in the proposed
owner notification leter referenced in item 3 below: "I the event of a crash, the restraint system
muy not provide the designed level of resteyint, which may increass the risk of pemangl injary,”

Attached is TRW's diuft of the intended owher notifioation letter snd asrociated mailing envelope
for your reviow and spproval prior to distribution to consumess.

Also attached ic & Letier thet TRW has distributad to Ford f Marcury Deakors requesting a thorongh
and timely search of their recorda tn ideniify individiml costomers to whom they sold the sobject
service seathelt assemblics. Upon receipt of the requested information from the Ford / Meretiry -
Dealers (due to TRW Awgnast 16, 2004) ad your approval of the attached owner notification leer,
TRW will initiate distribution of the notification to the identifiad individnal consamers.

Should there be nesd to sobmdt fonther docomentatios to you regandiog the sbove, plagss coniget me
directly st the telephons onmber bedow or fux & (586) 781-T287.

Mﬁ&

SafdjrSyltmTudunhgy

TRW Vebicle Safety Systesns ke,
4505 West 26 Mile Rd,
Washington, MI 45094

(585) 781-7438



TRW Automptive Fr ¥ A {4

Occupant Sufaty Systems
4505 W, 26 Milke Road
Washington, MI 48084

July 27, 2004

Your veliicle k invoived In National Highway Traffic Safety Adnrinictration recall (45-(M3.

Owr reconds indicats that you purchassd & front driver side servies replacement seat belt retracior
menufactured in December 2002, fior & 1997 - 2003 Ford Escort / Mercury Tracer 4-door or atation
wagon mxxiel,

Pleese call TRW tofl free at (300} 393-6042 or complets this reply form with the requested
information and retum it in the postge pald envelope provided.

TEW will then make arrangements for the repair at the dealership of your choice nt no cost to you.
TRW will notify you when you may comtact the dealer to make your appointment.

If you no Jonger own the vehicla, check the box at the bottom of this page. complate the owner
information section and return this form in the postege paid envelope pravided. Please inchode any
informaticn you inay have regarding the et owner of the vehicle.

City, State, Zip
Phone Nomber

Name

City, State, Zip
Daytime Phone Number

I no longer own the above vehicle.




I 72 L1
Dear Ford/Mexcmey Dealer:

TRW Vehicle Safety Systems Inc. and certain of its affilisted companiea (“TRW™) is recatling certain
service replncemend seathelt retractora (service part momber FTCZ-84611008-AAC; driver rebractonr
i gray) manufactered in December 2002 and replaced between December 2002 and July 2004 for
1997 — 2003 Model Year Ford Escort / Mescury Tracer sexdan and wagon models,

This cornzepondence in being sent ¢ you in an effort to idemify individusal costomers to whom you
gold 1997 - 2003 Ford Escort / Mercory Tracer service replacement seatbelt assemiblies between
December 2002 and July 2004, Your dealermhip hag heen identified by Ford Customer Service
Divigion as having ordered service part rnmber FTCZ-54611B09-AAC during this period.

In order to distribote a recall letter to the appropsiats costomers, we requirs yoo to thoroughly revisw
all records which may indicate the individaal(s) to whom you sold the subject retractor durlng the
period in question. Please complete the attached form writh deteils inclhading name, adedresys, telephone
and any other relevant information and forward by registered madl to TRW Vehicle Safoty Systema
Inc, 4505 W. 26 Mile Bd Washington, ML 48004 Attention Kris Faoner an promptly an possible and
in any event before Awgmst 16, 2004. Should your records not indicute thie information, please
regpond with n statement to that effect in the “Notes” section of the attachod form,

Shoald you have queations reganding thin reqoest, plaxae contact Kris Farmer 5t TRW Vehicle Safsty
Systema Inc. (B00) 393- 6043 immediately. Thank you in advance for your support regarding this
very important request.

Si
mﬁ%’ﬁ
Charlie Steffens

Director, Systema Technology
TRW Occnpamt Safety Syatewns
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Dealer Response Form

Dear Ford / Marcury Dealer

Plagse nze thia form to reply to TRW with your dealership name and details regarding the individual
customers to whom yoa sold the snbject seatbelt retractors. Please inchude additions] sheats if
DOCOEASTY.

Name

Adudresa

Clry, Stms, Zip
Phone Nvmber

Nume:

Cley, Stats, Zip
Duytime Phone Number

Name

City, State, Zip
Duytime Phone Number




TRV Aviomotive

Oecypant Safaly Syslans
4501 Wast 26 Mite Road
Washigimn, M 4505

Witiie Safety Sitems

TRV Automotive

Orepant Safely Systams
4505 West 26 Mile Apad
Washington, M #8034
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. Kria Fammer
TRW Vehicle Ssfaty Systems Inc.
4505 W, 28 Mile Road
Weshington, Mi 4894




