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September 01, 2004

Mr. George Person, Chief

Recall Marsgemes Division

Nationa] Highway Traffic Safety Admin.
400 Scventh Street, 3.W.
Washington, IXC 20:590

Relftrence: A=zigned Recell o, (ME-048
Dear Mr, Pemaon

Pleass find attached, two Ford/Mercury dealer comnnmioations we are farwarding for your files per
requiremeanis of CFR49 Part $73.3 “Notices, bulleting, and other communications™. Thege conmmaicstions
gre 1) B “second notice™ to Ford™ ercury Dealers again requesting a thorough and timely search of thelr
recards to idéntify individusl costomers to whom they sold the subject service seatbelt asgemblics and 2} a
“Dealer Inatruction Sheet" informing Ford/Mercury Dealers chosen by vehicle ownera as their prefisrred
Iocation for repair, how to a) lnspact vehiclkes for subject seathelt retractorn mamifactured om the suspect
date, b) remove and replace a mispact zeathelt retractor and c) recetve reimbursement from TRW Vehicle
Safety Systems Inc. for inspection/replacement lahor time md any reipm shipping cosm that may be
incurrad.

In addition, per requirements of CFR49 Part 577.7 T ime sl menner of notification”, cn Angus: 27, 2004
TRW Vehicle Safexy Systems Ioc, began mailing the NHTSA approved pecall letter o vehicle owners with
potentially suspect seaibelt retractors. Motifications to additional vehicle owners will contirns as this
informaton becomes available from the Ford/Mercury Deajers whao sold the subject ssatbelt retractors.

Pleaso feol fiee to cootact me direcily at the telephone onmber below or fax (& (5863 781-7287T should you
have questions regarding this sybmdsslon,

3

Charlic Steffens

Direcior, Safety Sysiena Technology
TRW Vehicle Safety Systoma [nc.
4305 West 26 Mile Rd,

Washingtan, MI 48094
{586) TH1-7458
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“SECOND NOTICE”

Reference attached Vendor FSA Notice 04V(9
dated August 12, 2004 issued by Ford Motor Co. This document can
also be located on line @ FMCDealer.com

Dear Ford/Mercury Dealer;

TRW Vehicle Safety Systems Inc. and certaln of its affiliated companies {*“TRW™) jg recalling certain
service replacement seathelt retractors (service part number FPCZ-54611B09-AAC; driver retractor
in gray} manufactured in Decemher 2002 and replaced hetweean December 2002 and July 2004 for
1997 — 2003 Model Year Ford Escort / Mercury Tracer sedan and wagon models.

This correspondence is being sent to you in an effort to identify individual customers to whom you
sold 1997 - 2003 Fond Bacort / Mercury Tracer scrvice replacement ecatbelt agscmblics betwoen
Decernber 2002 and July 2004, Your deatership by been identified by Ford Customer Service
Diviaion a8 having ordered aervice part nurmber F7CZ-5461 1B09-AAC during this period.

n onder to distribute a recall letter to the appropriate customers, we require you to thoroughly review
all records which may indicate the individual{s} to whom you sold the subject retractors during the
period in question, Please complete the attached form with details including name, address, telephone
gnd arry other relevant informetion snd forwerd by registered mail to TRW Vehicle Safety Syaterns
Inc, 4505 W. 26 Mile Rd Washington, MI 48094 Attention Krig Farmer as promyptly as posgible and
in any event hefore September 13, 2004, Should your records not indicate this information, please
respond with 2 statement to that effect in the “Notes" section of the attached form.

Should you have questions regarding this request, pleass contact Kris Farmer at TRW Veliole Safety
Systems Inc. (800) 393- 6043 inmediately. Thank yon in advance for vour support reganding this

very importam reqoest.

Cherlic Steffons
Drirectoe, Systems Technalogy
TRW Qccupant Safety Systema
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Dealer Response Form

Dear Ford / Mercury Dealer

Please use thiz form to reply to TRW with your dealership name and details regarding the indivicunl
- customers to whom you sold the subject scatbelt retractors, Please include additionad sheets if
NeCCSHATY.

Degler Ipformption

Name

Address

City, State, Zip
Phone Mutiber

City, Ste, Zip
Daytims Phons Numher

Name

City, State, Zip
Daaytime Phone Number




Kumber 1697 — 2003 Ford Escort
04Vo09 and Mercury Tracer Vehicles

Vendor FSA Service Seat Belt Assembly
Notice '
Date: Augnst 12, 2004
INFORMATION ONLY
This Is A Vendor Field Servica Actlon Notlce.
Affected Vahicles
1987-2003 model yaar Ford Eacort / Mercury Tracer vehlcles.
lnsug

TRW Vehlcla Safely Systams Inc. ("TRW" is racalling cartain asrvice replacement seatbalt
ratractare (servica part numbar FTCZ-54611B09-AAC; driver'a side front retractor in gray)
manufacturad in December 2002 and sold as a sarvica replacemant part batwean Dacembar
2002 and July 2004 for 1997-2003 Model Year Ford Escort / Morcury Tracar sedan and wagon
meodels.

Actlon
« This corrsspondence s an sffort to identify Indhdduat owners of 1987-2003 Ford Escort

and Mercury Tracer vehicles that have purchasaed service replacement seatbalt
assemblea from your denlership betwesn Dacember 2002 and July 2004

+ The affacted service part numbar is F7CZ-54611809-AAC,

Your dealership has basn identified by FCSD as having ordered the subjact part betwaan
December 2002 and July 2004. In order for TRW to contact the affected custorners, we are
asking epaciic Ford desalars ta thoroughly revisw all reacords that may Indicata the individual(s)
to whom you sold the subjact retractors during the period In question. Pleass complie a detalled
st ncluding nama, addreas, talephans and any other retavant Infarmation and forward to TRW
Vehicle Safety Syatems Inc., 4505 W. 26 Mile Rd., Washington, M| 48084. Aftention: Kris
Farmar

In addition, should you have e subject retractor assembly in your Inventory that was ordered
from FGCSD batwaan Dacember 2002 and July 2004*: DO NOT SELL any of the affected
refractor assamblles but retum to TRW Automofive for relmbursement Send retra .
assambly to: 3801 Ursula Ave., McAllan, TX 78503, Attention: Joes Rlog. For mimbursement,
call TRW at {800) 3938043, FCSD warahouses have beean replentehad with *Certiflad™ atock
and can be contacted for future orders of thie ratractor.

*  If you do not know the date when you ordered your inventory of retractor assemblies,
please check the bulld code date., Return afl retractor assemblies that henves a build code
date of "494021", (Pulling the belt all the way out from the spool Wil expose the build
data coda that Is printed on a labet sewn to tha besa of the webbing).

Should you have questions regarding this request, ploase contact Kris Farmer at TRW Vehicle
Safeiy Systems Inc. toll free at (800) 383-8043 Immedlately. Thank you in advance for your
support.

Note:

This is a TRV action and Ford has na administrative responetbilities. DO NOT SUBMIT
WARRANTY GLAIMS TO FORD MOTOR COMPANY.

Questions? | Call: Krds Farmer at TRW Vehicle Safely Systems Inc. (B00) 393-6043

€ Copyright 2004 Ford Motor Compeny
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1997-2003 Ford Escort/Mercury Tracer

Front Seatbelt Inspection/Replacement
NHTSA Assigned Recall No. 04E-048
Dealer Instruction Sheet

To: Certain Ford Dealers whose services wene chosen by vehicls owners,
From: TRW Vehicle Safety Systems Inc.

tisth ]
TRW Vchicle Safety Systema Inc, and certain of its affiliated companica (“TRW™} are recalling
certain service replacement front scatbelt retraciors (sorvice part oumber F7CZ-54611B09-AAC:
diiver refractor in pray) manufactured in Decomber 2002 forr 1997 — 2003 Modkel Year Ford Escort /
Mooty Tracer sedan and wagon models,

Reference attached Vendor FSA Notice 04V09 dated Auguat 12, 2004 iasned by Ford Motor Co. This
document can also be located on line (@ FTMCDeskr.com

The customer chose your deslership

Your Ford / Mefcury dealership has been chosen by a customer s the preferred location to have the
preliminery inspection and/cr roplacement performed. You should have elready been contacted by a
TRW rccpresentative to achedule the inspection/replacement. In addition, you abould hawe already
received a “certified™ replacoment scathelt reteactor direct fiom TRW at no charge.

What we ars ssking vou to do

Schedule 2 service appointment with the crtomer and inspect the seathelt as described in the attached
“Servica Procedure”. If the inspection identifiex a suspect reathelt ratractor, it mmat be replaced with s
certified nnit.

Should the ingpaction identify a retractor that is not puepert, you may keep the cectified retractor for
sale or disposal at your discretion. Shoukd the ingpection identify a retractor that is spspect end
recquires feplacement with the “certified” unit, TRW requests that you rgturn the smapect unit to
TRW Vehicle Safety Systema Inio, 4505 W, 26 Mile Rd. Washington, MI 48004 Aitention Kris
Farmer.

LABOR TIME: Ford Motor Company and TRW have determined that the “inspection® of the
subject seathelt retractor assembly should take 0.3 hra labor time and the “replacement” of any
guspect assembly should take 0.7 hrs labor time as per Labor Operation 61172A.

REIMBURSEMENT: At the tite of completion, TRW intends to reimburse your dealership in the
amount of (.3 ks at your standard labor rate for preliminary inspection and, if required, 0,7 s ot
your standard labor rate for the inspection and replacement of the suspect unit, TRW will also include
an additional $10 above and beyond the replacemvent charge for any reiurn delivery cosis yon may
incur. To recaive reimbursement please sotmit an invoice, incloding vehicle identifieation) pumber
LVIN) for the mbiect vehicle, to TRW Vehicle Safety Systams Inc at 4505 W. 26 Mile Rad.
‘Washington, MI48094 Attention Kris Farmer and payment will ba issued directly to your desiership.
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Service Procedyre

Iimwm!l

A3 some vehicles may not contain e sapect scatbelt retractor assembly, an inspection of the driver’s
mide seatheli retractor (color goay only) is necossary. Romove the trim panel from the vehicle's B-
pillar as shown in figore #1 below. Extract all webbing from the retractor’s spool so the identification
label at the base of the wobbing is exposed a8 shown in figure #2, Replace all suspect units that have a
six digit build code date of “494021" printed on this label, If the date code on the label is nat readabla
due to damage ot contamination, follow directions below for replacement. Should the identification
label harve gy pther build code date than that specified above, the unit is g1 suspect and docs not
require replacement. Replace the trim panel, Follow the instroctions on page #1 for reimbursement.

Trim Pamnel Identification Label

Fimure #1 —[

“Replacement Instructionn™

If the inspection above identifiea a suspect retractor with a wix digit boild code date of "494021",
replacetnent of the front seatbelt retractor i required. Follow instructions in Workshop Marmal,
SECTION 501-20A: Occupant Restraints.



Nitmbrer 1997 — 2003 Ford Escort
04Vo09 and Mercury Tracer Vehicles
Vesdar FSA Service Seat Belt Assembly
Notice !

Date: Aungust 12, 2004

INFORMATION ONLY
This is A Vendor Fleld Sarvice Action Notice.

Affectod Vehicles
1887-2003 model year Ford Escort / Mercury Tracer vahicles,

lssye

TRV Vehicle Safety Systams Inc. ("TRW") ia recalling certaln sarvice replacement seatbeait
retraciors (aervice part number F7CZ-54811B00-AAC; drivers side front refractar in gray)

mamnufacturad In December 2002 and sold as a senvice replacement part betwean Decsmbar

2002 and July 2004 for 1997-2003 Model Year Ford Escort f Mercury Tracar sedan and wagon
modals.

Actlon

= This correspondences is an effort to identily individual owners of 1997-2003 Ford Escort
and Mercury Tracar wehicles that have purchased service replacement seatbelt
assamblies from your deslership betweon Daecember 2002 and July 2004,

» The affected service part number is F7CZ-5461 1B08-AAC.,

Your daglership has been idantified by FCSD as having ordered the subjact part betwean
Decamber 2002 and July 2004. In onder for TRW to contact the affected customars, wa are
asking specific Ford dealers to thoroughly review all reconds that may indicate the individual(a)
to whom you sold the sublect retractors during the period In question. Plaase complle a detalled
list Including name, address, telaphone ard any other relevant information and forward to TRW

Vahicla Safety Systems Inc., 4505 W. 26 Mile Rd., Washington, Ml 48084. Attention: Krfa
Farmer

In addition, should you have a subject ratractor assembly in your Inventory that wae ordered
from FCSD betwean December 2002 and July 2004": DQ NOT SELL anhy of the affectad
retractor assambliea but retum to TRW Automotive for reimbursement. Send retra

asasmbly to: 3801 Ursula Ave., McAllen, TX 78503, Attention: Jose Rios. For relmbursement,
call TRW at {800) 383.6043. FCSD warehousas have baan replanished with “Cartifled” stock
and can be contacted for future ordere of this retractor.

*  Ifyou do not know the date when you ordered your inventory of retractor asgemblies,
please check the build cade date. Return all retractor asasemblies that have a bulld code
date of 484021, {Puiling the belt all the way out from the =pool will sxpase the buikd
date code that is printed on B labal sewn to the base of tha webbing).

Should you have guastions ragarding this raquast, plaase contact Kria Farmer at TRW Vehicle
Safety Systems Inc. toll free at (800) 393-8043 Immed|lately. Thank you In advance far your
aupport.

Nota: u

This la 8 TRW action and Ford has no administrative responabliities. DO NOT SUBMIT
WARRANTY CLAIME TO FORD MOTOR COMPANY.

Quaestione? | Call: Kris Farmer at TRW Vehicle Safety Systams Inc. (800) 393-5043

& Copyright 2004 Ford Mutor Company




Poluris Sales Inc.
2100 Hwy, 55
Madina, Minnesota 55340

Ehone: 763-542-0500 THE NEW AMERICAN HOTORLYELE™

FAX: 763-542-0599
Warning and Recall Notice 0aV-338

Algust 18, 2004
Dear Victory Owner:

1 15 NeLISE 15 3ent {3y 0u 10 BccoTiancs Wil the rEquirameiis CT Ine Matdnal ITEIIC HOU MHUN YRGS bl-llall.}' AlL.

[n Novembsr of 2003 the Yictory Motoraycle Division of Polaris Industries Ing, began a Safety Recpll Campaign
to address unexpected sidestand deplayinent o2t al] 1920-2001 Vietsey motorcycles, A proviens lotter (enclodad)
war mailed to owners of record announcing this recall exmpalgn.

This letter is to lnform you thel parts are naw aveileble to cemplate repairs on your motorcycle. All authorized
Victory deslors have bean lssued a Safaty Recall Bulletin {'V-03-05) that contains perts exdering information.
Please’contect your authorized Victory dealer at your earliest cohvenience to scheduls an appointment to have
this warrenty repalr performed. Your desler will order the required partt for your motarcy ole when you schedule
your appoinkment.

The sidestand repelz related tothls Safety Recnll will be performed free ofcharge, You mey choossto have other service
work or maintensnce performed gt the zame tme at your own expeose.

[Pyou beve pald % have a 2ldetand velated condition mpaived prot to mdeiving thit notles, you muy ba eligible to teceaive
raigibursameant. A relmbursement form with instructions for fllingac!sm can be requested by calling Polrris Customer
Servies a1 763-417-8650.

Please accept aur apolagics for any incanvenimoe this may couses yon.
I you believe that tha Victory Motorcycle Division of Polerdy Tndusizies Ine. has failed to remedy this dedect
withowt charge or la unable ta do so within n rorsonabia time, you may submit a compleint to the Adoinictrabor of

the Motional Highwsy Traffic Safety Administration at 400 Seventh Street 5.W., Whshington D.C. 20590 or call the
toll-free safety hotline al T-BEE-327-4236.

Sincerely,
YICTORY MOTORSYCLE DIVISION QF POLARIS

INDLUSTRIES INC.

Karl Tvecelic
Manhaper, Techiiica] Serviet & Wammnty

Frdaral [ww requingg that amy vahicls iesaar mesiving this ecall notica must forward & copy of this notica to he
inease within 10 days. I you sre no longar the ownar of tha Victary moioroycia indcated by this [eter, plaass
contact cur Coneumar Sarvica Deperiment & TE3-417-B850 »o we MRy update ol raconds, O wrlte 10 L sE
Polaris Indusiries, Inc.

Conzumear Sarvica Department

2100 Highway 55

Medina, MM S5340-3800 REF: V303




Polaris Sales Inc.

2100 Hwy. 55 :
Medina, Minncsoln 55340 TR
Phane: 763-342-0504 THE NEW AMERICAN MOTOREVELE

FAX: 763-542-0590
Warning and Recal! Notlse 03V-338
Navember 11, 2003
Dear Victory Cwmer:
Thig notica is sent to you in sccordance with the requitements of the Natistinl Traffic and Moter Vehicle Safedy Acl

vehicle safety exists in all 1999-2001 model year Vietory motoreycles. Our records indicatothat youcwn oasof
the potentinlly affected vehiclaa,

The sidestand spring and/or pin used to attach the sidestand spring to the frame may be damaged by contarct with
the ground or other sutface. Eamage towld pegurifthe vehicle bottoms out, or |fthe vehicle ls moved up ordown
& steep ramp. You may not be awars of damage ta the spring o+ spring pin, and sither one ¢ould fall while the
vehicre is in eperation. 1¥this occurs, the sidestand could depley unexpectedly, potentially leading to a logs of
control, which could tesult in a ceash.

Yictory has deslgnad apart that will he much less vulnarable to damage, however, it is not yet available, We will
notify you ngein by mail as soon ag this new part becomes available.

[n tho meantime, there are steps you can taka to protect yourself. First, take a closs logk at the spring and pin on
your hike {zee photo below). [fthe spring is visibly demaged or has lost tension, contact wour dealer for 4 free
replacement. [fthe pin is bent, broken, ar otherwise damaged, you should contact your dealer.

Second, avoid riding or transporting your matercycle in any way that may damage the spring or pin,

Third, if the sidestand does depley while you are riding, move aafaly to the gide afthe road. Avoid any sudden
changes in direction or speed. Any lelt tutns should be executed as slowly as safety permits. Do not operatathe
motorcycle with the sldestand deplayed.

Please accept our apologies for any inconvenience this may cause you.

Sincersly,

VICTORY MOTORCYCLE DIVISION OF POLARI
NDLUISTRIES TNC. :

Karl Iverslie
Manager, Technical Service & Warranty

Yiew from bepeath sidestand mount (laft side)

If you! ara nd fongar the cwnar of the Vickry motoryts Indicated by this lettar, plesss contact our Consumer Senvica
Degartment g 47-8880 20 wu may updede our records, Or write to us A

Polars Industries, Inc.
Consumar Servica Department
2100 Highway 55

Madina, MN 55340-2582

Fader krw nacuines that ary vehicls keesor racabying this recall notice rmuet forward a copy of this notice to e sesas

within 10 days,
: REF: Wa205




