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SAFETY RECALL - UPPER BALL JOINTS
Dear: (Name)

This is 0 Inform you of & safety issse coporrning 3000 throogh eexly-2483 model year Dedge Durangn
4x4 vehicles and Dodge Dukots 4x4 pick-op trucks. Excesdive wear of the upper ball jelnt may canse the
front whesl to separaie from the vehide and result in & lass of conirol.

The problem is... Water way enter into the fropt supesnsion vpper hall joints on yeur vebicle
(VIN: xxxxaxxxxxxxxxxxx), and csnse corvosion and preamatire weay. A sericuosly
worn hall Joint may esuse s “elunking” nolee to develop in the fromt suspsosion.
However, vehicle occupants may not always bear this “donkieg™ nolke. Losing
conitrol of the vehicle conld result s a crash.

Whet your dealer DainslerChrysier will repair your vehicie free of chaigs (garts and labor). Ta da

will do... this, your desler will replace both front suspension upper ball joints. The work will take
about two krours to complete. Howover, additional ime may be necessary depending on
how dealar gppoinoments ars scheduled and processed.

What you must  Simply contact your dealer right away to schedule a service appointment.  Ask the

do to ememre your dealer to hold the perts for your vehicle or to onder tham before your sppointment.

sgfety... " Remember to bring this letter with you ta your dasler,

Ifyou need Belp... I you have questions or concerny which your dealer is anable to rosolve, please contact
DaimlerChrysler at § -800-853-1403,

Flease help ug update pur recoeds, by filling out the enclosed prepaid postcand, if any of the conditions listed
on the card apply to you or your vehicle. Be sare to print the [ast eight (8) charscrers of the VIN
(VVVVVVYVYV) and notification code D47 on the poateand

If you have already experienced this condition and have paid to have it repaired, you may send your oviginal
Teceipts and/or other wiequate proof of payment 1o the following sddneas for reimbursement: DaimlerChryaler,
PO Box 810207, Port Huron, MI 48061-0207, Atteption: Reimbirsement.

If your dealer fails or 1z nnable to remedy thix condition without charge and within a reasonsble titne, yor may
submit 4 written complaint 1o the Administrater, Nadonal Highway Traffic Safety Administradon, 400
Seveoth Stret, 8.W._, Washington, DC 20590, or cali the toll-free Ao Sefety Hotline at 1-888-327-4236.

We're somry for any inconvenlence, but we gre sincerely concemed sbout your safety. Thask you for ymxr
enention 1o this important marter.
Custornr Services Field Operations
DaimlerChrysler

Corvparation
_ Nozification Code D47
Now ko iessory wcelving this ncall; Faderal reguiation raquires that yom forward this recali notice ky the lacsse within 10 days.
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