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GILLIG CORPORATION RECLIVED BOX 3008
: faty BT HAYWARD, CALIFORNIA
BN -3 P39 o sameans
November 2, 2004 UF“fi‘f ... e
M3, Kathleen DeMeter
Office of Defects Investigation 4 ‘5{ %. So00
National Highway Traffic Safety Administration
400 Seventh Sireet S.W.
Washington, DC, 20590
Subject: jlli ion Notices & B

Dear Ms. DeMeter,

Gillig sent out recall letters on the Sure-Lok wheelchairs Restraint System in October,
Gillig did no other bulleting during Qctober,

Sincerely,

Gilllg Corporation

Charles E. Koske .
Seniar Vice President, Engineering

Ce: R Birdwell

CEK/sh
Attachment



<Date>

Gillly Campaign 1D Number: 04E-058

<Name>
<Title>

<Property>
<Address>

<Clty>, <State> <ZiP>

Affn: <Namo>

This notice is sent to you In accordance with the requiremenis of the National
Traffic and Motor Vahicle Safety Act.

Gilillg and our suppilers, Freedman Seating Company, USSC Seating & Sure-Lok,
have dacided that » defect which refates to motor vehicle safely exisis in some
busas buiit using Freedman seais with Sure-Lok wheeicheir restraint systems,
USSC seats with Sure-Lok wheelchair restreint systems, and American Seals
where Gillly installad the Sure-Lok wheelchailr reatrain systam.

What The {z3ue ig;

A few Sure-Lok retractable wheelchalr tie-down
assembiies have a defect that places the sprocket
teath of the retracior assembly out of alignment,
causing the load pawl to not fully ssat in the
sprocket teeth. In the event of a cresh, this could
cause Injury to @ wheelichair occupant.

1. Inspect each retractor assembly in
accordance with the enciosed set of instructions.

2. i any defective assembilos are found, piease
contact Sure-Lok for replacement parts which will
be suppiied at no cost fo you.

3 Federal regulations require that sny vehicle
lessor receiving this recall notice must forward a
copy of this notice to the lessse within ten days.

4. i you had this repair performed before you
recelved this fetter, you may be eligible to recelve
reimbursement for the cost of obtaining a pro-
notification rernedy of the problem associated
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with this recall. For mare information contact
Gillig at 1-800-735-1500.

1. Flle & warranty ciaim for wach bus
inspeacited and/or repaired.

Any questions regarding the information should
be directed to Gllilg Fleld Service, (1-B00-733-
1500) avaliable from 8 AM until 4 PM, Monday

through Friday.

You may also send a complaint to the
Administrator, National Highway Traffic Ssfaly
Administration, 400 Seventh Street, S.W.,
Washingion, D.C. 20590. Or call the Toll-free
Auto Safety Hotline, (1-888-327-4236)

We regrot any Inconveniance that this situation may cause you. Gillig wants fo
assure you that we are concerned about customer safely and your continued

satisfaction with our products.

Sinceraly,

THE GILLIG CORPORATION

L

Robaert L. Birdwell

Executive Director, Quality & Service

RLB:rib
Encl.

CC: Mr. Chuck Koske, Sr. V.P., Engineering, Gilllg




