Mazda North Amwrican Operations

October 2004
2004 Mazda3 Crash Zona Ssnsor Racall 2304)
Daar Mazda Owner:

Thig nofice is being gant to you in accordance with the raquirements of the National Traffic and
Motor Vehicle Safety Act.

Mazda Mator Corporation has declded that a defect, which relates to motor vehicta gafety, axists In
certain 2004 Mazdal vehicles producad from June 24, 2003 thraugh March 22, 2004,
if you are a reciplent of thia notles, your vehicla |a Includad In this campaign.

What Is the problem?

On certaln 2004 Mazda3 vehicles, a crack In tha alrbag crash zone sensor housing can allow water
to enter the sansor, causing a short circuit and illuminating the airbag waming light. If thls problem
exists, the alrbag will not deploy as designed In certain lypae of frontal crashes, increasing the risk
of death or serlous injury to the drver and front seat pagsenger.

What will Nazda do?

Your Mazda dealer will Inspect the ¢rash zone sansor and raplace It, If necassary, with a modified
one free of charge. The repalr should take approxdmately ona hour to complete. Howeaver, it may
take longer depending on the service workload at your Mazda dealership.

As a reminder, the Mazda Driver's Assurance Plan may provide alternate transpartation when your
vehicls is at an authorized Mazda dealership for 8 warmanty repalr. To be aligible for sitemate
transportation, your vahicle must be within the mileage and time limitations under the Mazda New
Vehicle Limited Warmanty and adhers to the Rental Car Reimbursement policy. Ask your dealer for
detalls about tha Mazda Rental Car Reimbursement Program.

What should you do?

Mazda is concermned about your sefety, and we encourage you to maka an eppointment with any
authorized Mazda dealer to have the crash zone sensor inspacted and replaced, if necessary, as
soon 83 possible. You do not need to bring this nofice o the daalar, but it may assist in the check-
in process.

What K you have almady pald for a repair of the crash zone sehsor?

if you have alraady pald for the Inspaction/repalr or replacement of the crash zone sensor dus
to a defact In the sansor, you may be aliglble for reimbursament of raasonable rapair
expenses based on Mazda's repair standards. Please complate tha enclosed
‘Raimbureament Appllcation Form,” Including tha necessary decumentation, and mall it to ue
In the pra-addressed envelope provided, allowing 8-8 weeks for proceesing.
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Where Is the closest Mazda dealer?
To locate your nearest Mazda dealer, vislt our web site and try our “Locate a Dealer” feature at

www MazdallSA com or consult your local yellow pages.

Moved or no longer own this vehicla?

If you have maved or no longer own your Mazda3, please complete the anclosed prepaid
information Change Card as soon as possible. This enables us to update cur records and nofify
the cument owner.

Federal law requires that any vehicle lassor recelving this recall notice must forward a copy
of this notica to the lessee within ten days.

Stil have questions?
If yau hava any questions regarding this campaign, plaase contact our Customer Assistance
Cartter at (800) 222-8500, option #4.

If Mazda or its dealers do not repair the defect free of change and within a reasonable amcunt of
tima, you may notify the Adminkstrator of the Natlonal Highway Trafflc Safety Administration, 400
Saventh Avenua, SW, Washington, D.C. 20590. You may atgo call thelr toll-frea Auto Safety

Hotline at {3889) 327-4236.

Your safety is a priority for Mazda. We actively wark to Improve our products and search for
solutions té Improve your cwnership experlence. Please accept cur apologlss for any
inconvenience this program may have caused you.

Sinceraly,

Mazda North American Operations



REIMBURSEMENT PLAN

Requiramanis for Ralmbursamant
i you maet all of the following mequiramants, you ara eligibke to recslva relmburssmant urder this plan:

1. An authorized Mazis deakgr has inspacted your vehicla and completad the 2004 Mazda3 Crash Zone Sensor Recall

2. Youown ar have ownsd a subject 2004 Mazda3 within the VN range:
JMiBK*™** 41 100088 -169916
MNotg: The aslersk “*" can be any number or letter,
3. You have paid for the Inspection/rapalr or replacemeant of the ¢crash zone sensar due k) a dafect in tha sensar.

4. Yoy hava an original or lagibla copy of the pald repak order or Invelce recalpt showing:

Drascription of the concam reparied

Inspaction/Repalr ar replacement of the crash zone senscr due to a dafact In the sansor

ltermnized part(s) and labar charges

Vehlcls modal and yaar, and vahicle ldentficaticn numbar

Fepeir data

Repalr mileage

Name, address, and telephane number of tha gutharzed Mazda Dealer or a licensed repair shop wherg such
repairs ware parformed

» Your name and address at the Uma of repalr

5. Mall this reimbursement application form in the enciosed envelops to:

Mazda North American Opsrations
PO Box 5049
Lake Forest, CA 952508-5349

Procedury for Reimbursement Request

Qnce your vehicle has besn Inepected, rapaired or the crash zone sensor replaced by an authorized Mazda dealar dua
to a defact In the crash zona sansor, you may apply for relmbureament by daing the following:

1. Complete the Reimbursemeant Application Form found on the reversa side of this page.

2, Mail the Ralmbursement Application Farm with a leqlble copy of the pakd repalr order andfor involce using the
enciosed anvalope,

3. Retaln coples of the paid repalr order or Invoice and this appication form for your recends.

If you wish to comespond with Mazda regarding this reimbursement pian, please write to the above address and refer to
your vahicle kentification number {VIN).

Any reimbursamant application form that ks Incomgpleta, fleglble, or sant without the legihle copy of the pald repsalr arder
or Involce will ba returmed for completion. If Mazda has any questions conceming your application for reimbursamant,
you may be contacted. Pleasa alow B-8 weeks for processing.

[SEE REVERSE SIDE FOR APFLICATION FORM)



REMBURSEMNENT APPLICATION FORM

2004 Mazda3 Crpsh Zona Sansor Recall 2304.)

[PrsaasTyea or prink) -
|Nama: |
et Mise Lt
PAidmea:
Birmnl Addraas
oy Bty Ip Cade
Horme,
qF‘hnnﬂ Number;
Work:

Vahicle Identification Numbar {VIN):

(17 dighn i lenghh)

Total Amount of Reimbursamant Requestad:

INSTRUCTIONS FOR GENERAL RELEASE DESCRIBED BELOW:

» Plaasa raad thoroughly
»  FIt In vehicle idaniflcation numbar
= Sign the Gensral Release (belaw)

General Releass

| am submitiing ta Mazda Motor Carporation {‘Mazda®) a clalm for relmburesenant for al inepaction, repair ar part
replacement performed to date in connection with a defect in the crach zone senscr. The vehide Kentification number
{(VIN} Is:

VIN:

In sxehanges for Mazda's payment of that claim, | hareby mloase Mazda, is agents, and [te related sntities from
Al claims far such Inspactianirepair costs. Thia relszse shall benefit Mazda and He authorized agent Mazda
North American Dparailons, its reglanaidistributors (forelgn and domestic), ks authorized dealarships, and all
thelr respactive directars, officara, agents, amployeas, divislons, aubsidiaries, and afffliated companias. This
release shall bind my helre, successors and assigns.

Dated: Signed:

(4EE REVERSE BIDE FOR REMBLURSEMENT PLAN DETAILS)



