WHIEELOHAIR TIE-DOWNE & DOUCUPANT EYETEMS

SURELOK', par.......

Augost 16, 2004

Diear Valsed Coztomer:

This notica it sent 1 you o sccondanos with the requinsmnts of the Mational Teaffie and
Wotor Vehicle Safaty Aot

Sure-Lok, ¥no. hns decidod that a defoct which nelates.o0 motur vehicle safuty exisis in i
Wheslchek Scoorement Rotracior Assemblies. 'Whate this defeet taly accurs iz a smadl
pumber of the retrgreor ussemblias, it needs fo be addressed.

Tha desctiption of the defect is set Sorth in fhe sttasked Safeey Bulletin. Aslong as thls
adfunction exids, the whealchair may wot be secunsd during & erish. Foliowing the
instroctions set forth i the ptwched Safsty Bulletis will snsmre that the problen does not
occar segueding pour Sume-Lok wheelchair setirement sysemt. :

ﬂmmhmMuwmmmmmmm
whasichalr could possibly not bo secuarid resubliicg In Infury to the wheelchair pagsenger.

E;widuﬁ&ad-&niwmh:mﬂ:,itdmﬂhmndumumm
Suro-Lok, Ins. will replace the defbctive part a2 no vost. {In the evest you imve alresdy
paid for a replacemst of the defactive paet, Surs-Lok wiil reimbuarse your)

0 1he pbave-oaentionnd recall and remody are not complebed o your sstisfction, you
mny conteot the Adminisretor, National Highway Tralile Safsty Admivisration, 400
Seventh Street TW, Washington, DC 20590 or call the toll froe Auio Sy Hotfine at
2381274334 and reficence NHTEA Racall MEDSS.

Wa approciate your bosiness and truly regret any inconvesiance thes thie moall muy ravee
yn:.m&nﬂ]w rauaire more specific information, coutact Surs-Lak Custocer Becvice
at rlritiR '

Bincarely,

Do Yaumell, CQM, CQE, COA

Quality Assuraece Manager
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