Septamber 13, 2004
. .
Dear Cugtomen

This notice Is sant to you In sccondancs with the requirements of the Neticnal Treiflc and Motor Vehicla Safity Act of UL8.A

Prévost Car Ine. has dacided that 8 defiect which ralates to motor vehiola satety exdate In caraln 2004 H3-45 VIF, H3-41 and
H3-46 coaches, and In certaln 2005 MTH XL2-40 & XL.2-45, MTH XL2-45 Entartainer and XL2-45 coaches. Privost Car Ine.,
ne cowch manufasturar, has recenty noticed that:

On the vehicies mentionad balow, metmmal that doas nat mest Pravoat Car requirements may hme been installed on the fronl
suapenelon of I-beam axie aquipped vehicies and on the rear suepension of all vehicles. It is necassary to inspact the radus
rod support ping to eneurs that no crecks mne present. Thia inepeclion wil detormine i the radiue rod support pina need
replacament. For more Information or help on how to perfom thia safety recall, pleaee contect your sardcs maneger or the
naansat sarvice camtar.

H3-45 VIF, H3-41 & H3-45 Coaohes ‘

Model Yoar: 2004 From 2PCV3340841014907 up jo 2PCH3340041014881 Incl.
MTH XL2-40, MTH XL2-45 & XL 2-45 Ertertabner
' A ¥L2-45 Comchen From 2PCX5S40051 008301 up to 2POXA54005 1 028430 Inal.
Kodeal Yaar; 2006 '
COBRAECTIVE ACTIONS:

vmmmnummwmu.mﬂwmmammn Federal reguistion requiras that amy
whldahmrmMmHnMImnmm;mdmmmmmmnunm
HEPOHATING REQUIREMENT:

Iy order to verly and dogument tha cormective action taken on your wehicis(e) pursuant io the requiremants of the Fadarsl Motor
Vahicls Bafely Reguiations, wa are encioging a "SAFNTY RECALL CERTIACATION' ahaat. When the vehicia(s) Is (are)
repalimd, this (theas) sheatis) must be complelad and retumed ko PREVOST CAR ING. head office.

LABOH & PAHTS BEIMBURSEMENT:
Prémerat Car inc. will raimbures yvou parte and labar incumsd.

Foderal laws requims that you ba informead of your right to notify the Dapatment of Tranaportation if vou are unable to have the
clafinet ramscliedt without charge. The addrees %or thiw purposs: bs: .

Netional Highway Traffic Safety Administration
Washington, DC 20660
1T
Paz Safwty Hotline: 1-888-327-4236,
. If vy mnalatancs i nacuired, pleass contact your loaal distrbuier or the PREVOST CAR TNC. afier salee earvice department

We regret any Inconveriancs which this situstion may caues you. Howsver, we are concemed about your sately, reet assured
that PREVOST CAR INC. I3 making all eforts to rmedy tha defact as cquickly as possibie In the Imerest of motor vehicle aafsty.

Truly youra,

e G

Jowymnes Chil, E | T.
Tochnical Puldications Manager.



