INTERNATIONAL TRUOK AND ENGINE CORPORATION

4201 WINFINELD ROADR, WARRENYILLE, |L BOBSE

TRUCK GROUP

SAFETY RECALL 04516

September 2004 |
Doar intarnationgal Customey:

This notice ie sent to you In accordance with the requiremeants of the National Traffic and
Motor Vahicle Safety Act. Intemational® has decided thal a defect which relatss to motor
vehicle asafety exists in 9200/ B400i and 6800/ models buit between 7/28/2004 and
7128/2004. The vehicla Identified on the enciosad card fits this description and our records
shaw that you own this vehicle. Federal requiations require thet any vehicle |essor receiving
this recall noilce must forward a copy of this notics to the lessas within ten days.

REAEQON FOR THIE REGALL

The front, non-drive axle, cotter keys and spind!s nut retainers may not have besn Installed
on certaln vehicles. The cotter key and spindle nut retainer prevent the epindle nut from
loosening and thus ald in whsel retention.

RISK TO MOTOR YEHICLE SAFETY

~ Because there are no mechanical means for prevanting the spindle nwt from loogening, a
wheel-off condltion can occur. This may result in & vehlcle crash without waming that can
tasult In proparty damapge, parsonal Injury or death.

4] L ULD T,

1. Our rcords sﬁnw that you are the owner of the wshicle identifiled on the enclosad
card, If you are not the owner, please read paragraph numbper 8,

2. Plase contact your local Intemational daaler, with your recall card in hand, to
schedule an appaintment (o have yaur vshicle repaired.

3. Dealers will have parts and instructions to maks the rapalr by 84 32004, The repalr
will be performed without charge to you and will taks approximatety 1 hour. Have
your dester verify and correct your addrass, If necessary.

4. If your local Intemational dealer parforms the repair, they will submit & warranty
clakm; therafore, you DO NOT have to mall In the campalgn card.



5. W the vehicle will not or cannot be corrected, please mark on the enclosed card
undar “‘CHECK ONE" the box which bast describas why the wehicle will not be
repaired, and return the posiage-prepald card to us. '

§. In the event you do not own the vehlela described on the card, pleass complete
the card, fil In the new customer name and address if knowm, and retyrn It ta us,
This information will alow us to update aur records 30 we can cantact the new rwner
‘and you will not be comtacted agein regarding this recall.

IEYOU NEED AGSISTANCE

If you 1aks your vehicle to your intemational dealsr on a mutually agread upon serdce date,
and the dealer does not remedy this conditlon withoul charge on thet date or within flve
days, you can obiain assistance by folkswing the procedurs described In the Owmer
Assistance Guide section i your Qwner's Manua! or by calling tol! fres 1-800-448-7825.

You may also wish to submit a complaint to the Administrater, Netional Highway Traffic
Safaty Adminlstration, 400 Saventh Stresl, 5.W., Washirgion, D.C., 20880, or call ihe toll
frae Auto Safety Hot-Line at 1-828-327-4228 If your Intsmational dealer falls to repair or is
unabla to remedy this condition withaut charge or within a reasonable time. '

Wa request your promgt attsntion to the comection of this defect and apalogize for any
Inconveniance this may causs you, :

INTERNATIONAL TRUCK AND ENGINE CORPORATION



