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SAFETY RECALL 04514

September 2004
Dear Intemational Customets

This nolica |s sent fo you In accordance with the requirements of the National Traffic and
Motor Vehidle Safety Act. Intematichnal® has declded that a deofact which relates to motor
vehicle safety exists in 3200, 4200, 4300, 4400 and CE Bus models built between 7/20/2004
and 8/5/2004. The vehlde Identified on the enclesed card fits this description and our
racords show that you own thls vehicle, Federal regulations requlrs that any vehicle lessor
recaiving this recall notice must forward a copy of thla notice to the leagea within ton days.

REASON FOR THIS RECALL
The park brake assembly was manufectured Incomectly, possibly causing It o not fully

angage cr ralease. If the park brake does nhot fully engage, the vehicla may not remain
stationary when parked or If the park brake doss not fully relaasa, the braka may drag.

A wvehicle roll-away or dmgg!ng park brake may resuit in property dumagn. perzonal Injury
or death.

ACTION YOU SHOULD TAKE

1. Qur records show that you are the owner of the vehicle identified on the encloaad
card. If you are nef tha owner, please read parmgraph nurnbar 8. '

2. Pleass contact your local internatlonal dsaler, with your raf:aJI card in hand, o
achedula an appulntmant to havea your vehicle repalrad.

. 3. Dealers will have parts and Instructions to make the repalr by 8/13/2004. The repair
wili be performad without charge to you and will take approsdrmately 1 1/2 hours,
Have your dealer verify and comect your address, if necessary.

4. If your local International dealar parforms the repalr, they will submit a warranty
clalm; therefore, you DQ NOT have ta mall in the campelgn card,

5. |f the vahicle will not or cannot be comectad, please mark on the enclosed card
under “CHECK ONE" the box which best describes why tha vehicle will not be
repaired, and retumn the postage-prepaid card to us.
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8. In the event you do not own the vehicle described on the card, please completa
the ¢ard, fill In the new customer name and acddress |f known, and retum it to us.
This Information will allow us to update our records 5o we can contact the new owner
and you will ot ba contacted agaln regarding this recall.

IF 1) ISTANCE

If you take your vehicie to your Intemational dealer on a mutually egresd upon service dats,
and tha dealer doas not remedy this condition without chamge on that date or within five
tays, you can obtaln essistance by following the procedure described In the Qwner
Asslstance Guide saction |n your Owner's Manual or by calling toli free 1-800-448-T825.

You may also wish to submit & compiaint to the Administrator, Netional Highway Traffic
Safety Administration, 400 Sevanth Street, S.W., Washingtan, D.G., 20590, or call the toll-
frea Auto Safety Hot-Line et 1-888-327-4238 if your Intemational dealer falls to repair or ls
wnable to remedy this condition without charge or within a reasonable tme.

Wa request your prompt aflention to the corractlon of thls defect and apologize for any
Inconvenlance thia may cause you. '
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