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Cctober 2004 |
Dear Ltematlonal Customer:
Thiz notice ia sent to you In sscerdance with the requiremeanta of the National Traffic and
Motor Vehicle Safety Act. Internationak® has deckled that & defect which relates to motor

vehicle safaly exiats In 3200, 4200, 4300, 4400 and CE Bus models bullt between 7/20/2004
and 8/%/2004, The vehicle Identifed on the enclosed card fits this description and our

records show that you own this vehicle. Federal ragulations require that any vehicle lesgor

receiving this recall notlce must forward a copy of this notice to the lessas within ten days.
REASON FOR THIS REGALL
The park brake assambly was manufactured incomecily, pesslbly causing & ta nat fully

angage or release. if the park braks does not fully engage, the vehicls may not remain
stationary when parked or if the park brake does not fully release, the brake mey drag.

RiSK TQ MOTOR VEHIC| E SAFETY

A vahicle rol-away or dragging park brake mey result in property damagea, peracnal .ln]ury
or gdeath.

ACTION YOU SHOULD TAKE

1. COur records show that you are the owner of the vehicle identified on the enclesed
card. If you ars not the ownasr, pleage read paragraph number &.

2. Please contact your local Intemational dealer, with your recall card in hand, to
schedule an appointment to have your vehicle repaired.

3. Dealers will have parts and ngtrugtions tn make the repalr by $/30/2004. The repair
wlll be performed without charge to you and will take approximately 1 1/2 hours.
Have your daaler verify and correct your addreas, if necessary,

4, If your lacal Intarnational dealar performs the repair, they will submi a warranty
claim; therefore, you RO NOT have to mail In the campaign card.

8. W the vehlcla will not or cannot be cormected, please mark on the erckosed card
undar *CHECK OME" the box which best deacriben why the vehicle will not be
repaired, and ratum the postage-prepaid card fo us.
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6. In the event you do not own the vehicle describad on the card, please complete
the card, fill In the new cugtomer name and address i knewn, and retum it to us.
This information wil allow us to update our records so we can contact ihe new owner
and you will not be contacted again regarding thia recall.

IE YOU NEED ASSISTANCE

If you take your vehicla to your International dealer an 2 mutually agreed upon sarvice dats,
end the dealer does not remedy this condiion without charge on that dale or within five
days, you can obfmin assistance by following the procedure described in the Owner
Asslstance Gulde section in your Ownar'a Marual or by calling toll free 1-800-448-7825.

You may slag wish to submit a complent to tha Administrator, National Highway Traffic
Safety Adminlstration, 400 Seventh Street, 5.W., Washingtan, D.C., 20590, or call the toll-
fram Auta Safety Hot-Line at 1-888-327-4236 W your Intemafional dealar faila to repair or is
unahle to remedy this conditlon withaut charge or within & reasonable time.

Wa request your prompt attentlon ic the comection of thia defect and apologize for any
Inconvenlence thla may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



