INTERNATIONAL 'I'ZUGK AMD ENGINE CORPORATION

4201 WINFIELD ROAD, WARRENVYILLE, IL B0335

A : ; 4= Y00

TRUCK GROUP

SAFETY RECALL INTERIM ACTION 04512

August 2004
Dear intemational Customer;

This nctice Iz sent to you in accordance with the raguiremants of the Mational Traffie and
Motor Vehlcle Safety Act. International® hag decided that a defect, which relates to motor
vehlcle gafaty, may exist in the powar stegring hose routing, engine hamass routing,
and oil pressure awltch of cartaln MODEL YEAR 2006 RE bus models built 3/3/2004 thru
&/5/2004 with |8 engines. Tha vehldle idpntifiad on the #nclosed card fits thia descrption and
our records show that you own this vahicls. Federa! regulations require that any vaehicle
lessor receiving thia racall notice must & copy of this notice to the leasee within tan

REASON FOR THIS RECALL

Several conditions that mey exist in the ﬁngine compartment are as follows:

= The high=pressute supply hose the power staaring pump to the steering gaar may
chafe agalnst the poshtive stud on tha startar sclencid. :

» The engine slectrical harmsss, cohtaining the positive cabla from the atternator, may
ba pinched bstwaan the engine and the bus body.

= An optional oil pressure switch may have been damaged durng menufacturing,
causing a leak to form. _

RISK TO MOTOR VEHICLE SAFETY
Any of the abova condiions may cause br contribute to & potential fire In the engine bay.
ACTION YOU SHOULD TAKE '

1. Our records show that you ard the owner of the vehlcle Identified on the enclosad
card. If you are not the owner,;please read paragraph number B.

2. Pleasa contact your local Intarnational dealer, with your recall card in hand, o
schedule an appolntmeni to have your vehicle repaired.



3. Dealers will hava parts and Inutrﬁﬂtinnstﬂ maka the Interim repair by 81312004, The

repair will be performed without charge to you and will take approximately Vi to 1-1/2
hour, Have your dealer verify and comect your address, if necessary.

With this Interim notice youwr internationai dealer will parform an inapection
and repair procadirs, howsyer the fnaf remady has not baan determined.

You will recélve another Safaly Recall notiee inforiming your that the final
remedy Is avellable; however, untl] then, thiz INTERIM ACTION recall will
address “ACT[ONS YOU SHOULD TAKE" fo greatly reduce your risk of a
potentlal fire in the angine compartment.

4,

If your local International ler performs the repair, they will submit a
warranly clalm; therefore, youDQ NOT hava to mall in the campalgn card.

I the vehicle will not or eannpt be cormected, please mark on the enclosed card
under “CHECK ONE" tha box which best describes why the vehicle will not be
repalred, and retumn the postage-prepald card to us. .

In the event you do not own the vehicle described on the card, please complete
the card, fill In the new customer name and address If known, and retum | to us.
This Information will allow us to ypdate cur records 30 wa can contact tha new owner
and you will not ba contacted aglpln ragarding this racall.

IF YOU NEED NC

if you take your vehicle to your International dealer on a mutually agread upon service date,
and the dealer doas not remady this condition without charga on that date or within five
days, you can obtain assistanca by following the procedura described in the Owner

Assigtance Guila section In your Dwnet's Manual or by calling toll frae 11-800-448-7825,

You may alzo wish to submit a complaint to the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Strest, 8.W,, Washington, D.C., 20580, or call ihe toll-
free Auto Safety Hot Line at 1-888-327-4236 if your Intemational daaler fails to repair or is
unable to reamedy this condltion without charge or within a reasonable time.

Wa request your prempt attention to the comection of this defest and apologize for any
inconvenience this may causa you,

INTERNATIONAL TRU¢K AND ENGINE CORPORATION




