IMPORTANT SAFETY RECALL NOTICE

Daar Suzuld Ownafr,

This notice s being sent io you In acgordance with the requirements of the
Natlonal Traffic and Motor Vahicle Safety Act. '

American Suzukl Motor Corporation has decided that a defact which reiates to
motor vehicla safaty exiats In all 2004 Suxid Verone passsnger cars. According
to our records, you awn one of the vahicles affectsd by this recall. _

The Engine Contral Moduls (ECM) has & program faukt which could cawse the
fusl to =ir ratio to becoms 0o lean in some circumsiances, resulfing n angine
stalling. If stalling occura, this can result in ioss of control of the vehicle and a
crash could occur without priof warning.

To cotrect the staiing problem, your Suzukl dealsr will alther reprogram the
exigting ECM or replace the ECM on your vehlcls at no coat to you for parts or
labar.

Pleass contact your Suzuki dealsr to schedule an appointmant for this Impartant
Sofaty Recall. To locata your nearsat Suzuki dealer, pleass call toll free (877)
@97-89985 or visit our websits at www.izukicanmt. Recal Instuctions have
already bsen eent to your dealer and the recall ¢an be completed in about 30
minutas IF you have an appointment. Additional time msy be required to
scheduls and procaas your vehicle. If your daater has a large number of vehicles
awalting sarvice, thia additional tima may ba significarit I you no lohger own this
vehids, plasse complete the snclosad postage pald reply cand and refurn it to ua.

If your daaler dose not complate the recall process without charga and within &
rsasonable pariod of time, we recommand that you contact the American Suzuld
Cuatomer Relations Department at (600) 834-0834. |f you are still not satisfled
that American Suzuid and your desler heva done thelr best to complate the recall
process, you may wish to write the Administrator, National Highway Trafic Safaty
Administration, 400 Baventh Strest, SW., Washington, DC 20580 or call toll-fres
Auto Safety Hotlina at (B88) 327-4238.

We sincersly regrat any Inconvatienca this Important Sefely Racall may causs,
but we are certain you understand our Interest In your aafaty and your continued
satlafaction with your new Suzukl.



NOTICE TO LEASORS

Under Fadsral [aw, the issgor of & vehicle who recsivas this stier must provide a
copy of it to the vehicls ossco(g). The leasor must also keap a record of the
lossan(s) to whom this latter Is sent and the applicable Vehicle ldentification
Number. (For the purposes of this notice, a leasor means & peraon or enifly that
in the last twalve months prior to this nolificatfon has been the owner, as
refsrancaed on the vahicle's tide, of any flve or more leasad vehicles. A leased
vahicle iz a vehicls isased to ancthar person for a tarm of at [east four montha.)

Sincansly,
AMERICAN SUZUK| MOTOR CORPORATION



