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SAFETY RECALL - UPPER POWER STEERING RETURN HOSE

Dear: (Name)

This notico ig seat to you in socondance with the requirements of the Netlons] Treffio xnd Motor Vehicle Safoty Act.
DaimlerChryslar Corporation hes decided that a defoct, which relstes to motor vehicle safity, exists in some
2002 throogh early-2004 model year Chrysler Voysger and Towa & Ceunatry and Dodge
Caravan/Grand Caravan minivans equipped with a V-6 engine,

NOTE: Some 2002 and early-2003 model year vehicles Hated ahove vrere imvolved in a prior power
stoering hose notification. mmumnmmdm.uhmmwmw

power stearing hoao.
Theproblem iy.. The upperpnwermmhem your minfvea (VIN: 2000000000000 )

may split and leak fuld. Power steering fnid leskuge in the pressnce of an jgmition
source can remult in an underhood fire.

What your desler DaimlerChrysler will repair your miniven free of eharge (parts nud Iabar), To do
Wil dow.. this, your dealer will replace the upper power teering return hoss. The wotk will taloe
sbout % hour to complete. Howaver, additional time may he nocessary depending on
. haw degler appoinbments are schadulad and processsd.
Whatyou must  Simply eontact yoor dealsr right away to schednle a sarvics appointment.  Ask the
d2 10 snsure yosir  desler to hold the part for your minivan or o onder it before your appointment,
safety— Remsmber to bring this letter with yon to yoor dealer.

Ifyox noed halp... Hwﬁhmquuﬂumnrwﬂchmﬂuinmubhmﬁwlmpmm
DaimlarClrysler at 1-800-853-1403,

Please help us npxiate our records, by filling out the enclosed prepaid posicard, if any of the conditions listed

on the card epply to you or your vehiele. Bamatnpnﬂﬂuhﬂught[ﬂ]nm:sfmm

(VVVVVVVV) and notification code D37 on the posteand,

E}uuhwanhudyu:puimadﬂmmﬂﬁmmdhmmdmhwumpﬂm,mmmdmoﬂmnﬂ

receipts and/or other adequate proaf of payment to the following address for reimbursemeant: DaimlerChrysler,
P.0. Box 610207, Port Huron, M1 48051-0207, Attention: Reimbursement. . ..

If your dsaler fuils or is unsble to remedy this defact without cherge and within & reasonsble time, you may

gubmit & written compleint to the Administmtcr, Nationsl Highwwy Traffic Safety Admivisteation, 400

Seventh Street, 8.W,, Washington, DC 20590, o call the toll-free Autn Safety Hotline at 1-888-327-4236.

We're sorry for any meonvenionce, but we are sincersly concamed about your safety. Thank yoo for your

aitention to this important matter.

Customer Sexvices Field Operations

DaimiarChrysier Corporation

Notificetion Cada D37
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